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About this manual

This manualexplains how to use YARDtwin, from booking a delivery to clearing a truck off site. Each topic
answers one question, says who itis for, where to finditin the menu, and which planincludesit. Numbered

steps match the numberedred marks on the screenshots.

The screenshots comefroma fictional company, Northwind Distribution, and areretaken automatically

whenever YARDtwin changes, so whatyou see here matches the product. Your screens may show fewer
menu items, depending on yourrole and the modules your administrator has switched on.

The same guide, with search, is online at yardtwin.com/help. New to YARDtwin? Start with the Quick Start

Guide.
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Getting started

Signin, find yourway around, and understand what YARDtwin does and who useswhich screen.

New to YARDtwin? Read these topics first. They cover theideas every other page builds on: a booking
reserves adockforatruck, the gatelets thetruckinand out, theyard map shows whereitis, and the dock
loads orunloadsit.

What YARDtwin does

Follow one truck frombooking to departure, learnthe handful of wordsthe rest of thisguide uses,
and see who doeswhat.

Who All site staff, Carrier, Supplier, Driver Plan Allplans
YARDtwinruns the outside of your warehouse: the bookings, the gate, theyardand the dock doors.

Everyoneworks fromthe sameliverecord, so the gate knowswhois coming, the office seeswhere every
truckis, andthedockteamknows whatis next.

One truck, start to finish

Everyvisit follows the same five steps. Each step happens onits own screen, usually done by a different
person.

Step What happens Whodoesit Where
1. Book Adockand atimeslotarereserved forthe truck. The The office, orthe Scheduling, or the
carriergets abooking codeand a QRcode. carrierorsupplier carrier portal
themselves
2. Arrive The truckreaches the gate. The gate operator scans the Gate operator Gate (arrivals)

QRcode (orlooks the booking up), checks the
paperworkand lets the truckin.

3.Waitin Ifits dockisn'tfree yet, the truck orits trailer parks in the Yard manager, yard Yard Map, Yard
theyard yard. The yard map shows whereitis. Ayard jockey jockey jockey
moves trailers to the dockwheniit's time.

4.Load or The dockteam starts the trailer, records the work, and Warehouse operator Warehouse dock
unload completesit, orputsiton holdif somethingis wrong.
5.Depart The gate checks the seal, the driver signs, and the truck Gate operator Gate (departures)

leaves. Thevisitis closed.

Asthetruckmoves through these steps, its booking changes status, for example Scheduled, Checked n,
Docked and Departed. See Booking statuses for the fulllist.

NOTE

Noteverysiteuses every step. A small site mightbookand gate trucks in YARDtwin butrunits docks
withoutthe dockscreens. Your administrator decides which modules are switched on.
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Words you'll see everywhere

Word Meaning

Site One of your facilities, such as a distribution centre. Each site hasits own docks, yard and
gate.

Booking(or Areserved slotforone truck:a dock, a date and a time, with the carrier,load and

appointment) paperwork.

Slot The time window a booking holds ata dock.

Dock Adoorwhere trucksload orunload. Adockcan beinbound, outbound orboth.

Yard The area between the gate and the docks where trucks and trailers wait.

Carrier (haulier) The transportcompany thatbrings the truck. Carriers can book through theirown portal.

Yard jockey The person who moves trailers around the yard with a yard tractor.

Turnaround Howlong a truck spends on site, fromarrival to departure.

Detention Time a truckis keptbeyond the free time agreed with the carrier, which may be charged.

The Glossaryhas many more.

Who uses which screen

YARDtwin gives each person arole. Therole decides what's in their menu and which page opens when they
signin:

e Gateoperatorsstartatthe gate.

e Warehouse operations staff startatthe dockboard, after picking their docks for the shift.

e Yardjockeysstartattheir tasklist.

e Carriersstartinthe carrier portal.

e Driverswithanaccountstartatthe schedulingboard, which shows only theirown bookings.

e Suppliersstartinthe supplier portal.

e Viewersstartatthedashboard.

e Officerolesstartattheschedulingboard.

SeeRolesforwhateachroledoes.

Next steps

e Signin
e Findyourwayaround

e Gethelpwhenyou'restuck

Signin and out

Signinwithyour Organisation|D, use Google, Microsoft oryourcompany'ssingle sign-on,reseta
forgottenpassword, and understand automatic sign-out.
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Who Allsite staff, Carrier, Supplier, Driver Where yardtwin.com/login Plan Allplans

You signin atyardtwin.com/login with three things: your company's OrganisationID, your e-mailaddress
andyour password. Yourinvitation e-mail tells you the Organisation ID.
Signin

0 Typeyour Organisation D, for example northwind. It's in yourinvitation e-mail, labelled Your
Organisation ID (needed to sign in).

e Type your Email.
o Typeyour Password.

° Click Signin.

(¢y YARDtwin @ Engish

% YARDtwin

Sign in to YARDtwin

Intelligent Yard Management

Organisation ID

—
o northwind ]
L=
Email
r
o ciaran.murphy@northwind.example ]
«
Password
© J
Forgot password?
Haulier with a carrier network account? Sign in here

Don't have an account? Sign up

The sign-inpage

YARDtwin opens the page foryourrole: the gate for gate operators, thedockboard forwarehouse
operations staff, the tasklist foryardjockeys, the scheduling board formost officeroles and for drivers.
SeeRoles. Nexttime, itremembers your Organisation ID and e-mail on this device, so you only need your
password.

NOTE
Email, Password and SignIn stay greyed outuntilyou type an Organisation ID.

TIP
If you're a haulier with a carrier networkaccount, use the link Haulier with a carrier network account?
Signinhereundertheform. See The carrier portal.
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If your company uses single sign-on

Your administrator may have connected YARDtwin to your company's sign-in. You'llsee one or more extra
buttons onceyou've typedyour OrganisationID;

e Signinwith SSO (yourcompany) appears when your organisationuses SAML single sign-on. It takes
you to your company's sign-in page andback. If your organisation requiresit, the form says Your
organisationrequires SSOlogin, and your passwordwon'twork.

e GoogleandMicrosoft appearunder or continue withwhen they're switched on.

o Googlesignsyouintothe YARDtwin accountwith the same e-mailaddress as your Googleaccount,
andopensthepageforyourrole, asapasswordsign-in does.

o Microsoft only works after you've linked your Microsoft accountto YARDtwin. Signin with your
passwordonce, thenlinkitunder Profile & Settings. See Your profile.

Two-step sign-in

If you've turned on two-step sign-in, YARDtwin asks for a second code after your password:

o Openyourauthenticator app (for example Google Authenticator or Microsoft Authenticator) and find
the 6-digitcode for YARDtwin.

e Typeitinto Authentication code. If you don'thave your phone, type one of your backup codes
instead.

e Click Verify code.

Back tologin takes you backto the password form. You have five minutes to type the code after your
password.

When your organisationrequires two-step sign-in
Your administrator can make two-step sign-in compulsory for everyone. If you haven'tsetitup yet, the next

timeyou signinyou see Set up two-factorauthenticationinstead of the app:

o Scanthe QR codewith your authenticatorapp, or typeinthe key shownunderit.
e Typethe 6-digitcode fromthe app and click Verify code.

o Savethebackup codes shown, then continue. You're signedin.

If you signinwith single sign-on (SSO) or Microsoft, YARDtwin asks forits own code only when your
company'sidentity provider hasn'talready confirmed a secondfactor.

IMPORTANT

Keep the backup codes you were given when you turned on two-step sign-in somewhere safe, away
fromyour phone. Eachonegetsyouinonceifyouloseyour phone. See Your profile.

Forgotten your password

Onthesign-inpage, click Forgot password?.

o Typeyour Organisation|D.
e Typeyour Email address.
e Click Send Reset Link.
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@ English

% YARDtwin™

Reset your password

Enter your email and we'll send you a reset link.

Organisation ID

P
onorthwind ]

\

Email address

e
ociaran.murphy@northwind.examp\e I

o Send Reset Link I

Back to Sign In

Requesting apassword resetlink

YARDtwin e-mails you alink. Openitandyoureach Set new password:

o Typeyournew passwordin New Password. Unless your organisation has set stricterrules, itneeds at
least12 characters, with anuppercaseletter, alowercaseletter and a digit, anditcan't contain the first
partofyoure-mailaddress.

e Typeitagainin ConfirmPassword.

e Click Reset Password, then SignInwith the new password. Signlnand Back to SignIn take you to the
sign-inpage.

NOTE

Theresetlinkworks for one hour. If you askfor a second linkwithin five minutes, no new e-mailis sent,
andthe firstlink stillworks.

Sign out
Clickyourname at the topright, then Sign Out.

Automatic sign-out
YARDtwin signs you outif you don'ttouch the screen, mouse or keyboard for a while. This stops the next

person atashared gate or docktabletworkingunderyour name.

e Bydefault,administrators and ops managers are signed out after 2hours. Every otherroleis signed out
after 15 minutes.

e Onthegate, warehouse andyardscreens, thelimitis never more than 15 minutes, whatever yourrole.
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e Youradministrator can change thetimes for eachrolein Site Admin - Shifts & timeout, anywhere from
5minutesto2hours. See Site Admin.

Thirty seconds beforeyou're signed out, ayellow bar appears atthe bottom of the screen: Signing you out
in 30s due toinactivity. Click Stay signedin, orjustmove the mouse.

If you're signed out, YARDtwin shows Session Expired. Click SignIn Again. The sign-in page then says why,
once: for example Signed out after 15 minidle. Please signin again.

YARDtwin's server also ends a session thathas had no activity for a while, evenif abrowser was left open
somewhere. It never does this soonerthan the screen timeout above (it waits 5 minutes longer), unless your
administrator has setashorter timein Site Admin - Profile . Sign-in policy. The sign-in page thensays
You were signed out after a period of inactivity. Please signinagain. Signinagain as usual.

If something goes wrong

¢ "Loginfailed. Please check your credentials." or "Invalid credentials": the Organisation ID, e-mail or
passwordiswrong, oryouraccounthas been deactivated. Checkthe Organisation IDinyourinvitation
e-mail, then try again. Ifit still fails, askyour administrator to checkyouraccount.

¢ "Too many failed attempts. Try againin15 minutes." (orin .. minute(s)): after fivewrong passwords,
sign-inislocked for15minutes. Your organisation can make this stricter (fewer attempts oralonger
lock), neverlooser. Wait, oruse Forgot password?. Completing a passwordresetalso lifts thelock.

e "Yourorganisationrequires SSO sign-in. Use the SSO buttonto signin.": your companysignsyouin
throughits own system. Use the Signin with SSO button, not your password.

¢ "No account was found foryouin this organisation. Ask your administratorforaccess." after Google:
the Googleaccount's e-mailaddress has no YARDtwin accountin this organisation, or the Organisation
IDis mistyped. Checkthe Organisation ID, use the Google accountwith the address you wereinvited
with, or signinwithyour password.

e "Googleauthenticationfailed": Google's answer could notbe checked. Tryagainina moment, or sign
in with your password.

¢ "Signinwithyourpassword first, thenlink Microsoft fromyour profile": your Microsoftaccountisn't
linked yet. See Your profile.

e "The passwordmusthave..":thenew passworddoesn'tmeetyour organisation'srules. The message
lists what's missing, for example an uppercase letter, a digit.

¢ "Invalidcode": thetwo-step codewaswrongorhadexpired. Codes changeevery 30 seconds, so type
the currentone. After fivewrong codesin 15 minutes you see Too many wrong codes. Try againin ...
minute(s).

e "MFAsession expired. Pleaseloginagain.”: more than five minutes passed between your password and
the code. Click Back tologinand startagain.

e "Yourorganisationrequires two-factorauthentication. Please signinagain.": your administrator
made two-step sign-in compulsory. Signinagain and setitup when asked.

e "Passwordmustbe atleast 12 characters" or "Passwords do not match": fixthe new password and try
again.

¢ "InvalidReset Link": thelinkisincomplete or has expired. Click Request New Reset Link.

¢ Noreset e-mailarrives: checkyour spamfolder. If your company uses single sign-on, there's no
YARDtwin passwordtoreset. Signinwiththe SSO buttoninstead.

e "Subscription expired. Pleaserenew yourplan.": your company's subscription has ended. Askyour
administratorto contactadmin@yardtwin.com.
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Formore, see Troubleshooting.

Find your way around
The menu, the site switcher, search, and the controlsalong the top of every screen.

Who All site staff Where Everyscreen Plan Allplans

Every YARDtwin screen has the same frame: the menu down the left, and arow of controls across the top.
What'sinthe menu dependsonyourrole. Agate operator sees the gate screens; an administrator sees
everything. See Who can see what.

o:e@ Emn.;\el 7110 '=‘!-=‘.«orT_i°NW Niamh Walsh

—_

YA.RUtwirf o Search

Dashboard Yesterday Today 7 Days 30 Days o

All Carl Export New
Dublin DC - Saturday 7 November SIS | 'Docks csv Appointment
2026 10/09/2026 o 11/07/2026 o

Customise KPIs

o) ) o) &
98 77 min 76% 2% 97% 13 min
— e S —
ic] 0 8
€3704 89% 7%
A
Status Breakdown

Usage this month

.- e view detailed usage -
Enterpris November 2026 - day 7 of 30

86 €0.00 369

Cork Cross-Dock 0 trucks

Dublin DC 86 trucks

Risks Today 23 items

At risk - 8 Driver licences + 1 Trailer certs - 1 Overstays - 10 Excursions - 3

Code Carrier Dock Overdue

WIGMPE Fabrikam Freiaht Dock 3 5h 24m

The frame around every screen

Site switcher. If your company has more than onesite, pickthe oneyou'reworking at. Every screen
then shows thatsite'sbookings, yard and docks. YARDtwin remembers your choice.

Menu. Groupedinto Operations(gate, docks, yard), Management(carriers, analytics, reports,
compliance)and Admin. Help at the end of the menu opens short help articles. Click Collapse sidebar
atthebottomto shrinkittoicons.

Search(orpress Ctrl + K, # + K onaMac). Typeafew lettersofapagename, suchas sea/or
carriers,and press Enter tojump there.

Light ordark. Each clickcycleslight - dark — match your computer.
Language. YARDtwinis availablein 26 languages. Your choiceis remembered on this device.

Dock occupancy. How many docks areinuseright now, forexample 8/10 - busy. Clickitto open the
dockboard.
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o Notifications. The bellshows a count of unread alerts, such as a carrier asking to change abooking or
atruckheld atthe gate. Clickittoread them, markthemread or dismiss them.

0 Yourname. Opens Profile & Settings (your details and password), the Help Centre (this manual) and
Sign Out. See Your profileand password.

Pages you'll use most

If you work... Start from

atthe gate Gate (arrivals), then Gate (departures) — see Work the arrivals list
onthe docks Warehouse dock — see Startyour dock shift

moving trailers Yard jockey — see Do your move tasks

in the office Dashboard and Scheduling — see Read the dashboard
forahaulier Self-Service Booking — see The carrier portal

Whenyou signin, YARDtwin opens the page foryourrole. Gate operators startatthe gate, warehouse
operations staffatthedockboard, yardjockeys at their tasklist, and officeroles atthe scheduling board. A
linkor bookmarkto apageyourrole can'topentakes youto yourown start pageinstead. SeeRoles.

TIP

Everypagehasits own address. Bookmarkthe pages youuse most, or keep themopeninbrowser
tabs. Theyardmap and dockboard updatelive, so you never need to refresh them.

On a phone or tablet

Onanarrow screenthemenu folds away. Tap = atthe top leftto openit. The gate and yardjockey screens
aredesignedfortablets and phones. The schedulingboard andreports are easieron alaptop orlarger
screen.

Getting help on any page

Theroundchatbutton atthebottomright of every screen opens the YARDtwin assistant. [t knows which
pageyou'reonandwhatyourrolecando. Askitthingslike "how do/move this booking to Dock4?". See
Gethelp.

Roles
What eachYARDtwinroleisfor, inplainwords, and whichpageit openson.

Who All site staff, Implementation partner, Carrier, Supplier, Driver Plan All plans

Everypersonwho signsinto YARDtwin has onerole. Therole decides which items appearin your menu,
which page openswhenyousignin, and whatyou're allowed to change. You can see yourroleunder your
nameatthetoprightofeveryscreen.

Your administrator gives you yourrole when theyinvite you, and can changeitlater. See Users and
invitations.
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TIP
Fortheexact

menu eachrole sees, itembyitem, see Who can see what.

Office and management roles

Role

Administrator

Ops Manager

Yard Manager

Operations

Quality (QA)

Viewer

Whatit's for

Openson

Runs YARDtwin foryour company. Sees everything, and is the onlyrole thatcan open Scheduling
Site Admin: site settings, billing, integrations, single sign-on and the layoutbuilder.
Only an administrator can make someone else an administrator orchange a user's e-

mail address.

Runs the site day to day: the scheduling board, gate, docks, yard, carriers, reports, Scheduling
exceptions and service levels. Caninvite and manage users, exceptadministrators.

Has almostthe same menu as an Ops Manager. Afew tasks are keptfor Ops Managers Scheduling
and Administrators, such as shiftreports (notin a Yard Manager's menu), changing a

carrier's service-level targets, and adding or changing carriers.

Planners and office staff. Works with bookings, docks, the yard map, move tasks, Scheduling
documents and compliance checklists. Doesn't see the gate screens, carriers, reports

orsettings.

Reviews and signs off. Can look atalmosteverything (bookings, the gate, theyard, Scheduling
carriers,documents and reports) and works the compliance, inspection and audit-log
screens, and the warehouse QA queue (Warehouse QA queue in the menu). Opens Site
Adminforone tab only, Site blueprint, to run and signits validation scenarios. Doesn't

administer the account, run a dockshiftorreview carriers' change requests.

Forpeople who need to look,notact: thedashboard, the scheduling board, the yard Dashboard

map andreports.

Site floor roles

Role

Gate Guard

Warehouse
Operations Staff

Yard Jockey

NOTE

YARDtwin User Manual - build

Whatit's for

Checks trucksin and outatthe gate, verifies seals and runs gate
inspections. Can also see the scheduling board.

Works the docks: starts, monitors and completes each trailer,and
handles holds. Also sees seals, inspections, documents and
compliance checklists.

Moves trailers around the yard. Works froma phone or tablet task
listand can seetheyard map and scheduling board.
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Openson

The gate

The dockboard (Start
dock shift firstif no shiftis
open)

The tasklist

Someolderaccounts have an Operatorrole. It canuse the gate, yard, scheduling and carrier
screens, butnotthe dockscreens, reports or settings. Nobody new is givenit, butthese accounts
keep working and can stillbe edited; theirrole shows as Operator.
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People outside your company

Role Whatit's for Openson
Implementation An outside consultantorintegrator who sets your site up. Sees one thing: Site Site Admin -
partner Admin - Site blueprint forthe sites an administratorhas named forthem —the Site blueprint

answers, therecommended settings, and the validation scenarios, which they can
run and sign. They cannotapply the blueprint(your administrators do that), and
therestof theappisclosed to them,including bookings, theyard andreports.
Only an administrator caninvite one, and mustlimitthe accountto named sites
first( 9 in Settings - Users). See Site blueprint.

Carrier Ahaulier's staff. Books and manages theirown company's deliveries and Carrierportal
collections, drivers and trailers in the carrier portal. They never see other carriers’
bookings. See The carrier portal.

Supplier Acompanythatsends you goods. Books delivery slots and follows its own Supplier
deliveriesinthe supplier portal. See The supplier portal. portal
Driver Mostdrivers neversignin.They geta link by text message or e-mail thatopens Scheduling

theirown phone pages. See The driver's phone pages. Adriverwho does have an
accountsees three menu items: Scheduling (only the bookings assigned to them
orbooked by them, read-only), Documents (their own uploads, which they can
add to theirown bookings)and Notifications.

Good to know

e Aroleisforoneorganisation. If you workfortwo companies thatbothuse YARDtwin, youhavea
separateaccountineach, and you choose which one by typingits Organisation ID when you signin.

e Yourcompany can fine-tuneroles. An administrator can switch individual permissions on or off fora
role, so your menu may differ slightly from this guide.

e Access canalso belimited by site. An administrator canrestricta usertonamedsiteswith ¢ onthe
user'srow in Settings — Users. Thatuser only sees those sitesin the site switcher. Seelnvite and manage
users.

e Apageyourrolecan'topensendsyoutooneitcan. Openabookmarkorlinkto apagethatisn'tinyour
menu and YARDtwin takes you to the page yourrole opens on (or, if your administrator has switched that
oneoffforyourrole, the first pageinyourmenu). If yourrole can openno pageatall, you see No pages
available foryourrole: askyouradministrator to checkyourrole andits permissions.

e Thereisalways at least one administrator. YARDtwin won'tlet the lastactive administrator beremoved
ordemoted. Make someone else an administrator first.

¢ Qualityis kept apart fromoperations. Only an administrator can give someone the Quality (QA) role or
takeitaway;an ops manager can't. The same goes for the Implementation partnerrole, which single
sign-onand SCIMgroups never hand out.

e Some modules hidemenuitems. If your site doesn'tuse a module, such as yard-jockey tasks or the Life
Sciences screens, its menuitems don'tappear foranyone. See Turn modules on and off.
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Your profile and password

Change yourname and phone number, change your password, linkaMicrosoft account, and turnon

two-step sign-in. The shift PIN isno longer set here.

Who All site staff Where Your name (top right) — Profile & Settings - Profile Plan Allplans

Your own details live on the Profile tab of Settings. To get there, clickyour name atthe topright of any

screen, then Profile & Settings.

YARDtwin o wearel Q@ @ engiish

Dublin DC

Settings

B Scheduling

Profile Report a Bug
& Cross-Dock

Profile

[} <
-—o sp Sean Byrne

rhone Email
\ Inspections l

sean.byrne@northwind.example
& Compliance o Save Profile

Notifications

E Change Password

o

~

o Update Password I

Electronic signature password

Ya Ids, customs releases,

your account f

Not set. You sign with your account password.

Set electronic-signature password

Your profile, signed inas a gate operator

Your name opens the menu with Profile & Settings and Sign Out.

administrator can changeit.

SaveProfile saves yourname and phone number.

Update Password saves the new password.

First Name, Last Name and Phone can be changed here. Emailis greyed out, because onlyan

Current password, New password and Confirmnew password letyou choose anew password.

The othertabsyoumay see, such asUsers or Site, are foradministrators and managers. See Users and

invitations. Report aBugis describedin Gethelp.

Change your name or phone number

o Type over First Name, Last Name or Phone.
Q Click Save Profile. YARDtwin shows Profile updated.

YARDtwin User Manual - build 451f501 - 7 November 2026

147304



To changeyour e-mailaddress, askyour administrator.

Change your password

o Typeyour Current password.
e Typethenew onein New password and againin Confirmnew password.
o ClickUpdate Password.

YARDtwin shows Password changed. Your other sessions have been signed out. You stay signedin on this
device, butyou're signed out everywhere else, forexample on a tabletatthe gate.

Unlessyour organisation has set stricterrules, apasswordneeds atleast12 characters, withanuppercase
letter, alowercase letter and a digit, anditcan'tcontain the first part of your e-mailaddress.

TIP

Forgottenyourcurrentpassword? Signoutand use Forgot password? on the sign-in page. See Sign
inandout.

The shift PIN

Earlier versions of YARDtwin had a Shift PIN card on this tab. YARDtwin doesn'taskfora PIN when you sign
in, atthe gate tablet orwhenyou sign electronically (signatures askfor your password), so the card has
beenremoved. APIN setearlieris stillkept on your profile, butnothing usesit.

Sign in with Microsoft

If your company has switched on Microsoft sign-in, a Signinwith Microsoft card appears on this tab.

o Click Link Microsoft account.
e Signinto Microsoftwhen asked. You come backto this tab, which says Your Microsoft account is now
linked.

Fromthen onyou canuse the Microsoft button onthe sign-inpage. To stop, click Unlink Microsoft
account and confirm. You then signin with your e-mailand password.

NOTE
If you have never seta YARDtwin password, use Forgot password? to set one before you unlink.

Two-step sign-in

Two-step sign-in (also called two-factorauthentication, or MFA) asks for a code froman app onyour
phone eachtimeyousignin, aswellasyourpassword. It's setup in Site Admin - Profile, which only
administrators can open.

@ nTwo-Factor Authentication (MFA), type your Current Password.

© ClickEnable MFA.
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Two-Factor Authentication (MFA)

Add an extra layer of security to your account using a TOTP authenticator app (Google Authenticator, Microsoft Authenticator,
etc.)

Current Password

I 4
.

Turning ontwo-step sign-in

o Scanthe QR codewith anauthenticator app, such as Google Authenticator or Microsoft
Authenticator. Ifyou can'tscanit, type the Manualkey into the app instead.

o Typethe 6-digitcode the app shows, then click Verify.

o YARDtwin shows your backup codes. Write them down and keep them somewhere safe.

IMPORTANT
The backup codes are shown onlyonce. Each one signsyouin onceifyouloseyour phone.

Turning on two-step sign-in signs you out of every other device. To turnit off, click Disable MFA, then type
your password and a currentcode (orabackup code). Thisisrecordedin the auditlog.

If something goes wrong

e "Passwordsdonotmatch":thetwo new passwords are different. Type themagain.

e "Passwordmustbeatleast12characters" or "The password must have ..": the new password doesn't
meet therules. The messagelists what's missing.

e "Current passwordisincorrect": checkthepasswordyou'reusing now. After fivewrong triesin15
minutes, you see Too many wrong passwords. Changing the password is locked for ... minute(s).

e "Enteryourcurrent passwordto set up MFA": type your password before clicking Enable MFA.

¢ "Invalid code. Please try again."” when turning on two-step sign-in: check thatyour phone's clockis set
automatically, then typethe newestcode.

Notifications

Read, clearand filterthe alerts YARDtwinsendsyou, fromthe bellat the top of the screenorthe full
Notificationspage.

Who All site staff, Carrier, Supplier Where The bell (top right), or Admin - Notifications Plan All plans

YARDtwin tells you when something needs your attention, for example a new booking, a carrier asking to
changeabooking, atruckthatdidn'tturnup, orasealthatdidn'tmatch. Each alertappears under the bell
atthetop of the screen and on the Notifications page.

Check the bell

Thebellatthetoprightshows how manyalerts you haven'treadyet. ltupdates byitself, soyou don'tneed
torefreshthepage.
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Dublin D ONutiﬁ:atinns 42 unread Mark all read
i < 11/07/2026 [m] > Today fide Departe K - — : uests
SChEdu“ng #+ Booking request by link — awaitin... Markread
5 Dashboard Drag to reschedule, o deliveries@coho.example (Fabrikam
click to edit © Re-slot proposals (1) Approvals (1) = Waitlis Freight) booked 3AZSN3 for 2026-11-09...
Scheduling
e m All Status ~ Saturday = 7 * Day Week
ck #+ Booking awaiting approval Mark read
Unassigned carrier (named by supplier)
Dock 06:00 07:00 8:00 09:00 10:00 11:00 12:00 00 inbound 3AZSN3 on 2026-11-09 11:30 20:00
COLD CHAM... docke 7 Boakirae bodny
Talou Dock 3 Waitlist slot offered Mark read &
- = Contoso Logistics offered 2026-11-08 v
19:00-20:00
Yard Map
Dock 6 S
Trailers :
T e , Aslotis free Mark (ead
vardicheck OIHERDOCKS ST R e 2026-11-08 19:00-20:00 at Dublin DC —
Dock 1 accept it from the Waitlist tab before it...
Yard jockey
Dock 2 Waitlist request Memiead
= Contoso Logistics is waiting for a inbound
slot on 2026-11-08 (Ambient)
Dock 4
74 Re-slot proposed ek read
Dodk § WISMPE is running 348 min late — move
to 21:00 on Dock 3
Carriers £
Dock 7 o See all notifications —»
9 Chang S o b
/\ Exceptions
Dock 8
7 SLAm
Dock 9
Dock 10
Ciaran Murphy

The notificationbell, opened

Clickthe bellto open your 30 mostrecentnotifications.

Each notification shows a title, a shortmessageandhowlongagoitarrived. ClickMarkread once
you've seenit, or Dismiss toremoveit.

Thetopline shows how manyareunread. Mark allread clears the countinone go, and X closes the
panel.

Clicking anywhere outside the panelalso closesiit.

Click Seeallnotifications - to open the fulllist.

The Notifications page

The pagelists your 30 mostrecent notifications, newest first, with the unread ones highlighted. Under the
titleitshows how many of allyour notifications areunread, the same number as the bell, even when more
than 30 are waiting. To openit, use See all notifications - under the bell, or Notificationsin the menu.
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YARDtwin

X Search

Dublin DC

98 Dashboard
B Scheduling

[43

rehou:
Yard Map
Trailers
= Yard check
Yard jockey

partures)

Carriers
9 Chang

/\ Exceptions

Ciar&n Murphy

O @ english | B 770 -busy | gpm Ciaran Murphy
Notifications oMF)l'k all read I
42 unread notifications
on il Info . Warning 8 Error ¥ Success ]
[ ji, Booking request by link — awaiting your approval ®
deliveries@coho.example (Fabrikam Freight) booked 3AZSN3 for 2026-11-09 11:30 via
el "Coho Foods deliveries”

I Booking awaiting approval e
Unassigned carrier (named by supplier): inbound 3AZSN3 on 2026-11-09 11:30 (bocked by
public link). Approve or reject it from Scheduling

—] Waitlist slot offered e
Contoso Logistics offered 2026-11-08 19:00-20:00.

vl Aslot is free o
2026-11-08 19:00-20:00 at Dublin DC — accept it from the Waitlist tab before it expires

_l Waitlist request e
Contoso Logistics is waiting for a inbound slot on 2026-11-08 (Ambient).

I Re-slot proposed e
WI9MPE is running 348 min late — move to 21:00 on Dock 3

The Notifications page

Filter thelist by type: All, Info, Warning, Error or Success.

Anunread notificationis coloured and has a blue dot. Under the message you seewhenitarrived and

whatkind of eventitwas. Attheright, click v to markitread or X to dismissiit.

TIP

WARNING

Why you get a notification

Mark allread marks every notification asread. It only appears while you have unread ones.

Anotification abouta carrier asking to change abooking has a Review change - button. Ittakes you
tothechangerequestsoyoucanapproveorrejectit. Oncetherequestis dealt with, the button
changesto v Complete. See Changerequests.

Dismiss removes the notification fromyourlist for good, anditnolonger counts asunread. If you only
wantto clearthe countandkeep the notification, use Mark read instead.

Notifications go to people byrole and by site. For example, a sealmismatch at one of your sites goes to that
site'sopsmanagers. Which alerts eachrolereceives, and whether they also go by e-mail or text message, is
setbyyouradministrator with Notificationrules in Site Admin — Features. See Turn modules on and off.

If something goes wrong

e Thepagelists fewer notifications thanthe unread count. The pagelists your 30 mostrecent; the count
coversallof them. Mark allread clears every one.
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¢ "Nonotifications" with a filter selected: therearenone of that type. Click All.

e Youexpectedanalertanddidn't get one. Askyouradministrator whetheryourrole, andyour site, are
includedin the notificationrule forthatevent.

¢ Anoldernotification has disappeared fromthelist. Only the 30 mostrecentare shown. Olderones are
stillcountedin the belluntilyou markthemread.

Plans and the free trial

What Standard, Professionaland Enterprise include, how the 30-day trialworks, and what the fair-
use line of truckmovementsmeans.

Who Administrator, Ops Manager, Yard Manager, Operations, Quality (QA), Viewer

Where Site Admin - Billing (administrators) Plan All plans

YARDtwin has three plans. Every planincludes the whole day-to-day product. The plans differin whether
you connect YARDtwin to other systems, and how many sites you run under one account.

Home Integrations Signin @ English Start Free Trial

& YARDtwin -

Full product on every plan. Pick what
fits.

Every plan starts with a 30-day free trial, no card needed. When it ends
you choose Standard or Professicnal; nothing is charged until you do.

Monthly Annual — 2 months free in year one
Start Free Trial

Every plan starts with a 30-day free trial no credit card required.
STANDARD PROFESSIONAL ENTERPRISE
€299, €599... Custom
Per site, fixed monthly Per site, fixed monthly Tallored to your site network

The whale yard platform for one site

# Carrier portal, Smart Slots booking +
labour capacity engine

< Gate check-in: checklist, Al document +
seal scanning, weighbridge, kiosk

# Live digital twin, yard moves, bay control
+ Part 11 departure signature

+ GMP /21 CFR Part 11 audit trail, reports,
Al assistant, 26 languages
Unlimited docks and users - fair use
1,000 truck movements a month

# Two months free in your first annual year

Start 30-day free trial

< Everything in Standard — no fair-use line

4 SAP EWM, WMS + ERP connectors and
outbound webhooks
Public REST API + OpenAP| for carriers
and TMS

< 5§50 / SAML, SCIM provisioning, SIEM
export

7 WIP floor tracking + a sandbox tenant for
your integrator

4 Named customer success contact

+ Two months free in your first annual year

Start 30-day free trial

< Professional on every site under one
account

# Group roll-up KPIs and a shared carrier
network across sites

< Contracted SLA and support hours

~ Validation support for GxP sites

< Custom DPA, MSA and purchase-order
inveicing

¢ Annual contract, priced per site

The three plans onyardtwin.com/pricing

What each planincludes

Every planincludes bookings and the schedulingboard, Smart Slots booking with the labour capacity

check, the carrier portal, gate check-in and check-out, thelive yard map, the dock screens, the dashboard
andreports, the GMP audit trailand electronic signatures, the Alassistant, and all 26 languages. There'sno
limiton docks orusers.
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Standard Professional Enterprise

Price €299 persitepermonth €599 persite per Annual contract,

month priced persite
Sitesunderone account 1 1 As many as you need
Truck movements Fairuse of ,000a No line No line

month (see below)

Integrations with SAP EWM, WMS and ERP — v v
systems, and outbound webhooks

Public APl for carriers and transport systems — v v
Single sign-on with your company'sidentity — v v
system (SAML)

WIP floor tracking — v v
Group dashboard across sites — — v

Thetopicsinthis guide namethe planafeature needs atthe top, nextto Plan. For Enterprise, contact
admin@yardtwin.com.

TIP

The quickestwayto chooseisto asktwo questions. Do you need to connect YARDtwin to SAP, a WMS
oryourcompany sign-in? Then choose Professional. Do yourun more than one site? Then talktous
about Enterprise.

Which planam|Ion?

LookatUsage this month on the dashboard. The plan nameis shown under the title, for example Standard -

October2026 - day1lof31. Administrators also seethe plan, and can changeit, in Site Admin - Billing. See
Billing.

The free trial

Anew accountstarts witha 30-day free trial. Youdon'tneed a card to start.

e Duringthetrialyoucanuseeveryfeature, ononesite.

e Inthelast7days, ayellowbanneratthetop of each page counts down, forexample 5 days left onyour
free trial. An administrator can click Add Payment to go straight to billing.

e Whenthetrialends, nothingis deleted. Your administrator picks Standard or Professionaland adds a
paymentmethodin Site Admin - Billing.

To startatrial, see Createyouraccount.

The fair-use line of truck movements

The Standard planincludes fairuse of 1,000 truck movements a month. Thisis aninformationline, nota
meter:

¢ Nothingisblocked. Bookings andthe gatecarryonasnormalpasttheline.

¢ Nothingis charged permovement.
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e [fyouregularlygo pastit, we'llgetintouch about Professional, whichhasnoline.

Amovement is counted eachtimeatruckis checkedin atthe gate. The samevehicle checkinginagain

within4hoursisn'tcounted twice, and testbookings aren't counted. The count starts again on the first of
each month.

Whereyouseeit:

e Onthedashboard, Usage this month shows Fairuse this month, for example 640 /1,000, with a bar.

e At80% oftheline,abannerappearsatthetop of everypage: You're close to the fair-useline of 1,000
truck movements a month. Nothing changes at the line — bookings and the gate carry on as normal.

e Pasttheling,itsays: You've passed the fair-useline of 1,000 truck movements this month. Nothing is
blocked and nothingis billed per movement — we'llbe in touch about Professional, which has no line.

Professionaland Enterprise havenoline, so this banner never appears for them.

If something goes wrong

e Abannersays "Payment pastdue." Thelastpaymentfailed. An administrator canclickUpdate
Payment to fixthe card in Site Admin -, Billing.

e Thewhole screensays "Trial Expired", "Account Cancelled" or "Account Suspended". Your company's
subscription needs attention. Your datais kept. An administrator can click Add Payment Method (or
Settle Balance & Reactivate). Anyoneelse can click Sign Out and let theiradministrator know. For help,
write to admin@yardtwin.com.

e "Yourplanallows1site. Upgrade to add more." Only Enterpriseruns more than one siteunder one
account.

Get help

Ask the built-inassistant, searchthe help articles and thismanual, report abug, orcontact YARDtwin
support.

Who All site staff, Carrier, Supplier Where Chatbutton(bottomright)- Settings — ReportaBug Plan All plans

There arefourwaysto gethelp, fromquickestto mostthorough:

o Askthe assistant, theround chatbutton atthe bottomrightof every screen.
e Search this manual atyardtwin.com/help, or the shorter Help Centre articles.
e Report abug from Settingsif somethingisn'tworking.

o E-mail YARDtwin supportatadmin@yardtwin.com.

Ask the assistant

Theroundblue chatbuttonsits atthebottomright of every screen, including the sign-in page. Clickit to
open the YARDtwin Assistant.

e [tknowswhichpageyou'reon, andonly explains the parts of YARDtwin yourrole canuse.
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e [topenswithafew Suggested questions forthepageyou'reon. Clickone, ortypeyour ownin Ask me
anything about YARDtwin...and press Enter .

e [tanswersinthelanguageyou've chosen for YARDtwin.

e [fyourbrowsersupportsit, clickthe microphone (Tap to speak) and askoutloud. Your questionis sent
when you stop talking.

e Answersarereadaloudbyatext-to-speech serviceunless you turnit off: clickthe speakerat the top of
the chat(Voiceread-outis on — turnit off). YARDtwin remembers your choicein this browser. With the
voiceon, clickthe speaker nextto ananswer (Read aloud) to hearitagain. Closing the chat stops the
voice.

e [fyourorganisation has switched off external Alprocessing, the assistantisn'tshown. Askyour
administrator.

Good questions are specific, forexample "How do Imove this booking to Dock 4?"or "Why s this truckon
hold?".

NOTE
The assistant explains how YARDtwin works. It'san Al, so it canbe wrong. For anything that matters,
suchasaGMPrecord, checkthis manual oraskyouradministrator.

Read the manual and the Help Centre

e This manualis atyardtwin.com/help. It covers every screen, step by step, with screenshots, and canbe
downloadedas aPDF.

e TheHelp Centreis ashorter set of articles about setup, scheduling, the gate, theyard map and
compliance. Anyone canreaditatyardtwin.com/help-centre, withoutsigningin. The same articles are
insidethe app at/app/help.
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M Ciaran Murphy

YARDtwin

Q Searct O @ English [ B 7/10 - busy

Dublin DC

Help Centre

8 Dashboard r #CEETIN ’
Full user manual, with H in?
G (1 What is YARDtwin?
=l screenshots »
L
o’ YARDEtwin is an intelligent yard management platform that digitises every step of your yard
4 ) operations — from gate to dock to departure.
ow’ Getting Started ]
“ Key capabilities:
el k What is YARDtwin?
el i bl « Scheduling — Gantt-view dock scheduling with drag-and-drop, auto-assignment rules, and Al
Yard Map First Login & Setup load-time prediction
Tallers Navigating the Platform = Gate Operations — Configurable check-in with QR codes, OCR, driver self-check-in, and
compliance checklists
Yard check = Scheduling & + Digital Twin — Real-time interactive yard map showing every dock, trailer, and parking position
”
Appointments
Yard jockey + Analytics — Turnaround times, dock utilisation, carrier scorecards, and detention tracking
partures) I Gate Operations = GMP Compliance — Full audit trail designed to support Part 11 / Annex 11 compliance
¥ Digital Twin & Yard Map User roles:
4 GMP Compliance & Audit fole Accens

Administrator Everything, including Site Admin (site set-up, billing, integrations, single sign-
Carriers on) and the Layout Builder
Need more help?

Runs the site day to day: scheduling, gate, docks, yard map, carriers, reports;

JRChang = Contact us at Ops Manager
i manages users except administrators
_ admin@yardtwin.com or use the
/A Exceptions chatbot in the bottom-right corner . . .
Nard MAragar Almost the same as an Ops Manager; shift reports and adding or changing
7 SLA monitoring ) carriers stay with Ops Managers and Administrators
Onsrations Planners and office staff: bookings, docks, the yard map, move tasks,
R documents and compliance checklists
Reviews and signs off: sees almost everything and works compliance,
Ciaran Murphy Quality (QA) 9 yaning P

inspections, the audit log and the warehouse QA queue

The Help Centre inside the app

Fulluser manual, with screenshots opens this manualin a new tab.

Q Searchhelp articles... finds articles that contain the words you type (threeletters or more).
e Clickasection, such as Getting Started, to seeits articles, then clickan articletoreadit.

Need morehelp? gives the supporte-mailaddress.

TIP
Thein-app Help Centrehas no menuitem. Bookmark /app/help (for example
yardtwin.com/app/help), or use the link to this manual.

Report a bug

If somethingin YARDtwin doesn'tworkasit should, tellus frominside the app. Everyone can do this,
whatever theirrole. Clickyour name atthe topright, then Profile & Settings, then the Report a Bug tab.

Under Description ofIssue, say what happened, whatyou expected, and the steps thatled toit.

Choosethelmpact: fromLow — cosmeticissue or minorinconvenience to Critical — dataloss,
security, orsystemdown.

Under Screenshots or Photos (optional), add pictures of the problem. On a phone ortabletyoucan
take aphoto with the camera.

Under Page/ Area ofthe App, say whereithappened, forexample Gate Check-in.
Click Submit Bug Report.
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Dublin DC
Settings

2

Profile Users Site Assets Report a Bug

8

Report a Bug

Found an issue? Let us know and we'll fix it as soon as possible

Description of Issue *

The dock board did not refresh after | completed Dock 4. | had to reload the page to see

othe next truck.
l )
Impact
P
Yard jockey o Medium — feature not working as expected v]
~

artures) Screenshots or Photos (optional)

e
o Choose Files  No file chosen ]
L

Page / Area of the App

’
°Warehouse dock ]
[

Back to Settings e Submit Bug Report I

Ciaran Murphy

Reporting abug

YARDtwin shows Bug Report Submitted. Yourreport goes to the YARDtwin supportteam at
admin@yardtwin.com.

IMPORTANT

Never put passwords, APlkeys or other secretsinabugreport orane-mail. YARDtwin support will
neveraskforthem.

Contact support

E-mailadmin@yardtwin.com. It's the main supportchannelon every plan. Say which organisationyou're
from, whatyouwere doing, and whatyou saw. A screenshothelps.

The Support page atyardtwin.com/support gives support hours, the severity levels, first-response
targetsandwhattoincludein a ticket.

If something goes wrong

e "Sorry, |l couldn't connect. Please try again." in the chat: the assistant couldn'tbereached. Waita
momentandaskagain.

¢ "Too many messages — please wait a few minutes." inthe chat: you'vesentalot of questionsinashort
time. Wait a few minutes.

¢ "Failed to submitreport" after Submit Bug Report: try again. Ifitkeeps failing, e-mail the details to
admin@yardtwin.com.
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Dashboard & reports

Seehowtodayisgoing, and find the numbersbehind it.

The dashboardis the firstscreen most officeroles see. The other topics here cover thereportbuilder,
exceptions, service-level monitoring and shiftreports.

Read the dashboard

Seehow thesiteisdoing at aglance, change the period, filterby carrierordock, drillinto aKPl and
actontoday'srisks.

Who All site staff Where Dashboard Plan Allplans

The dashboard shows how your siteis doing: how many trucks were booked, how long they took, how busy
thedockswere, and whatneeds attention today. It shows the site picked in the site switcher, anditupdates
byitself as trucks checkin, dockandleave.

Choose what you're looking at

pARDEWInG Q searct O @ English [ B 7720 - busy cm Ciaran Murphy
Dublin DC
Dashboard oYesleldav Today 7 Days 30 Days ] 14 L — oW
. xpor
Dublin DC - Saturday 7 November g o"” cariiers 'our)ﬂdo csv Appointment
Bashogard 2028 Ommarzozs o 1072026 B ] Y i PP
uling
om:\:m':r- KWC'
[ 8 2 i & 2
98 €77 min 76% 2% 97% 13 min
s il S e sl el
i) (3] &
€3704 89% 7%
] Yard Map A
Status Breakdown
-
L] L3 i: el o N
Usage this month
Enterprise - November 2026 - day 7 of 30
86 €0.00 369
Cork Cross-Dock 0 trucks
Dublin DC 86 trucks
Risks Today 23 items
Atrisk-8 ) Driverlicences-1  Trallercerts-1  Overstays-10  Excursions -3
Ciaran Murphy Code Carrier Dock Overdue
WIGMPE Fabrikam Freiaht Dock 3 5h 24m
The dashboard

o Picka period: Yesterday, Today, 7Days or 30 Days. The dashboard opens on 30 Days.
Q Orsetyourown period withthetwo dates, fromandto.

All Carriers lets youlookat one carrier only.
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o AllDocks lets you tickthe docks youwant, then click Done. Clear Allgoes backto every dock. The dock
choicechangesthe status breakdown and the charts. [tdoesn't change the KPl iles.

e Export CSV downloads the bookings on screen as a spreadsheet file: the period, carrierand dockyou
picked. Ithas the date, time, booking code, carrier, dock, type, status, turnaround, wait, detention
fee, truckregistration and driver.

o Customise KPIs lets you choose which tiles you see. Click a tile name to pin orunpinit, then click Done.
YARDtwin remembers your choice on this device.

e Each KPI tile shows the figure for the period, with a smallline showing the trend. Pointatatile to see
whatitmeasures. Clickatile to seeitin detail (see below).

Dates follow the site's timezone (setin Site Admin), so Today is the site's day wherever you are.

New Appointment atthe topright takes you to the schedulingboard. See Bookan appointment.

What the KPI tiles mean

Tile

Total
Appointments

AvgTurnaround

On-Time Arrival
%

Dock Utilisation

Dock Availability

AvgWait Time
Detention Fees

No-Show Rate

Active Trucks
Time on Dock
Doc Compliance
Late Docs

Completed
Today

What it measures

Bookingsin the period.

Average time froma truck arriving to itleaving. Itincludes waiting, docking, loading orunloading,
and checking out.

Completed visits whose truck arrived no more than 15 minutes afterits slot started, in the site's
time. Visits with no arrival recorded are leftout.

Share of the docks' hoursin the period thathad a truck on the dock.

Share of the docks' hours thatwere free. Itleaves outtime with a truck on the dockand the buffer
aftereach truckleaves forstaging and put-away.

Average time from gate check-in until the truckreaches a dock.
Total detention chargedin the period. See Detention.

Share of the period's bookings where the truck never arrived, as a percentage. Its trend line and its
charts countthe no-shows.

Trucks onsiterightnow.

Average time a truck spentatthe dock.

Share of documents uploaded before the truck arrived.

Share of arrived deliveries with atleastone documentuploaded after gate check-in.

Today's bookings (the site's date)thatare completed: departed, complete or checked out. It
doesn'tchange with the period.

Tilesshow —when there's nothing to measure yet, for example a turnaround before any truck has left.

Drill into a KPI

Clickatileto seeitovertime.

YARDtwin User Manual - build 451f501 - 7 November 2026

26 /304



O @ English | B 7/20 - busy (12 cm Ciardn Murphy

YARDtwin

1 DC

Dashboard Yesterday ~ Today ~ 7Days 30 Days Al — New
ex
s Dublin DC - Saturday 7 November AllCarriers v pocie csv i
Dashboard 2026, 1070972026 - 11/07/2026 a Appointment
Customise KPIs

; © ) &8 8

98 77 min 76% 2% 97% 13 min
— e R

=) b b

€3704 89% 7%

A

a ‘
0-— T T T T —T T T T T " ’ ' ' '

Usage this month

Enterprise - November 2026 - day 7 of 30

86 €0.00 369

Cork Cross-Dock 0 truck

Dublin DC 86 trucks

Average waittime, day by day

© Thetileyouclickedis outlined.
9 Achartshowsthat KPIforeach day of the period, or foreach hourifyou'relooking atasingle day. Click
X Close, or thetileagain, to hideit.

Thecharts further down the page also switch to thatKPI: ... by Time of Day (06:00 to 20:00), ... by Carrier
and .. by Dock. With no tile selected, they countbookings. For On-Time Arrival %, each bar uses the tile's
measure, so the bars agree with thetile.

Status breakdown

The coloured barunder the tiles splits the period's bookings into four groups, with counts and
percentages:

Completed: departed, complete or checked out.

InProgress: arrived, checkedin, docked, loading orunloading.

Scheduled: scheduled or confirmed, notyetarrived.
No-Show/Cancelled.

Forwhateach status means, see Booking statuses.

Usage this month

This card shows your plan, the month, and how many trucks werereceived atthe gate this month, site by
site, with a straight-line projection to the end of the month. On the Standard planitalso shows your
position againstthe fair-useline. Administrators also see View detailed usage -, which opens Site Admin
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- Billing. See Plans and the free trial.

Risks today

Administrators, ops managers, yard managers and operations staff also see Risks Today: one card with
the thingsthatneedactionnow.

Risks Today 23 items

ofxt risk - 8 Driver licences - 1 Trailer certs - 1 Overstays - 10 Excursions - 3 ]
Code Carrier Dock Overdue
WIOMPE Fabrikam Freight Dock 3 5h 24m
IKVQa7 Tailspin Transport Dock 1 2h 54m
S2RQVU Litware Cold Chain Dock 6 2h 24m
BBSAYYU Woodgrove Haulage Dock 2 2h 2am
IFKZOM Proseware Express Dock 3 1h 54m
OVSERA Adatum Carriers Dock 5 1h 24m
DA2GLW Wingtip Transport Dock 1 54 min

| XKEZES Contoso Logistics Dock 1 24 min )

Risks Today

o Clickatabtoseethatkind of risk. Thenumber on each tabishow manythere are. The title shows the
total, or Allclear.

Q Thelistforthetab you picked. Clickabooking code to find thatbooking on the scheduling board.

Tab Whatitlists

Atrisk Trucks booked fortoday (the site's date) thatare more than 15 minutes past their slot, in the site's time,
and haven'tarrived, with how overdue they are.

Driver Drivers whose licence expiresin the next 30 days, with how many bookings they have before then.
licences

Trailercerts Trailers whose cold-chain certificate expiresin the next 30 days.
Overstays Trailers on site longer than their free time, with their dwell and the free time that applies.

Excursions Cold-chain temperature excursions today.

The U button atthetopright of the cardreloads the page.

Alinsights

Allnsights gives a few plain-language observations about the bookings on screen: how many completed,
theaverageturnaround againstthe on-timerate, which carriers and docks were fastest or slowest, and
which times of day are busiest. If you've clicked a KPltile, theinsights focus onit. They change with the
period, carrierand dockfilters.

The on-timerateintheinsightsis the On-Time Arrival % tile's figure. Like the tile, it covers every dock: with
docks picked, theinsightsays so.

If something goes wrong

e Thetilesshow"—"or0.Therearenobookings, orno finishedvisits, in the period for this site. Try 30
Days, checkthesite switcher, and clear the carrier filter.
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e Thedock filterdidn't change the tiles. That's expected: the dock choice only filters the status
breakdown andthe charts.

e Theexportdoesn't matchthetiles. The exportlists the bookings onscreen, with the dock filter applied.
Thetilesignore the dockfilter.

e Yourtilechoice hasgone. Tilechoices aresavedinyour browser. Adifferent computer, ora browser
withits data cleared, shows the standard iles.

¢ Youdon't seeRisks Today. It's shown to administrators, ops managers, yard managers and operations
staffonly.

Build areport

Pick adataset, choose fields, group and filter, thenrun, save, export ore-mailthereportona
schedule. Also coversthe Analyticsoverview.

Who Administrator, Ops Manager, Yard Manager, Quality (QA), Viewer Where Management - Reports

Plan All plans

Thereportbuilder answers questions the dashboard doesn't, such as average pallets per carrierlast
monthor every gate eventforone haulier. You pick a dataset, choose what to show, thenrunit. You can
savethereport, exportit, orhaveite-mailed on aschedule.

Build and run areport

OpenReportsinthe menu.
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YARDtwin

Dublin DC

B 7710 - busy ™M

(2] Ciaran Murphy

B Report builder + New report m ® Save as & Export CSV
Pick a dataset, choose fields, filter, group and pivot, Save It, export it or schedule it by e-mall
Bookings ol Dublin DC v Last 30 days v
Gate events
Yard tasks ® Fields € Group by
Date | Week(1S0) || Month | Weekday | Hour
Trailers
Booking code || Reference chase order | | Status
Detention
(1) Loadtype | Handing oy
Aggregates
Labour actuals gares
wg v Pallets v
Messages
+ Add aggregate
Documents
Weighbridge readings
¥ Filters
O

inbound turnaround by...

AVG Pallets Rows
Adatum Carriers 17.46 13
Contoso Logistics 18 11
Fabrikam Freight 19.75 12
Litware Cold Chain 18.17 12
Proseware Express 18.08 13
Tailspin Transport 19 12
Wingtip Transport 18.46 13

Woodgrove Haulage 1933 12

Thereportbuilder, grouped by carrier

o PickaDataset on theleft. Each one gives onerow per thing:

o Bookings, with carrier, dock, site and the same timing measures as the dashboard. Its On time (1/0)
fieldis 1foracompletedvisitwhose truck arrived no more than 15 minutes afterits slot started, in
thesite's time, asonthe dashboard's On-Time Arrival % tile.

o Gateevents, onepercheck-inorcheck-out.

o Yardtasks, oneperyardmove.

o Trailers, with currentlocation and dwell.

o Detention, one perdetentionrecord.

o Labouractuals, planned againstactual person-minutes.

o Messages, one pere-mail, text or WhatsApp sent.

o Documents, with verification state.

o Weighbridgereadings, one perweighing.

o Auditlog, one perauditentry. Onlyadministrators and QA see this dataset.

Choosethe Site(or Allsites) and the Date window, for example Last 30 days, Last month or Custom...
with your own Fromand To dates.

Foralist, click the Fields youwantas columns. Click a field again toremoveit.

Fortotalsinstead, clickone ormore fields under Group by, then Add aggregate and choosea
calculation (count, sum, avg, min or max) and the measure, such as Pallets. With two groupings, you
canalso Pivot (turn one group into columns).

e Tonarrow therows, click Add filter, choose a field and a test (such as =, contains, between oris
empty), andtypethevalue. Forinlist orbetween, separate values with commas.
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© ClickRun,

Theresults appearunderneath, with the number of rows, the daterange used and how long the query took.
The preview shows up to 200 rows. You can search and sortthem, and the download button above the
table exports what'sonscreenas CSV, Excelor PDF.

TIP
New report clears everything and starts again.

Save areport

0 ClickSaveas..andtypeaname.
© Ciicksave.

r N\

Save report as

oTurnaruund by carrier, last 30 days

-organisation with analy

Cancel o I
J

Savedreports appearinthelistontheleft. Clickoneto openit,changeit, and click Save again. The binicon
deletesit. Anyschedulethatusesitis paused.

— _— - - - - y -1 - = - . - - . g - - " .-
erl renorte 1 visiple to evervone in
1 A ) 1 | ) 1 )

Saving areport

NOTE
Savedreports arevisible to everyonein your organisation who can open Reports.

Export the full result

OpenasavedreportandclickExport CSV. This downloads thewholeresult (upto 5,000 rows), notjust the
200-row preview. If thereportisn't savedyet, the Savereport as boxopens first. Viewers can't save, so for
them Export CSVworks onlyonce a savedreportis open.

E-mail areport on a schedule

Openasavedreportfromthelistontheleft, then click Schedule.... Only administrators see Schedule....

0 Choosethe Cadence: Daily, Weekly or Monthly.
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o Typethe Recipients' e-mailaddresses, separated by commas.
o Leave Attach the fullresult as CSV ticked to get the data as an attachment.
° Click Create schedule.

r ~

Schedule "Inbound turnaround by carrier”

The report runs for the cadence window (daily = yesterday,
weekly = last 7 days, monthly = last month) and is e-mailed with
the CSV attached.

o Weekly v]

Recipients

éplanning@examp le.com, transport@example.com

\ /

o, Attach the full result as CSV

Cancel Create schedule

Scheduling asaved report

Eachruncoversthe periodjustfinished: yesterday for daily, thelast7 days for weekly, last month for
monthly. YARDtwin shows Scheduled — the first e-mailgoes out on the next run. To see or stop schedules,
see Scheduledreports.

Who can do what

e Administrators canbuild, run, save, delete, exportand schedulereports.

e Opsmanagers, yard managers and QA can build, run, save, delete and exportreports. Theydon't see
Schedule...: askan administrator to setup the e-mail.

e Viewerscanbuildandrunreports, and exportsaved ones. Theydon't see Save, Schedule... or the bin
icon.

The Analytics overview

The Analytics pageis aready-made summary for onessite, with no setup. Openitwith Management -
Analyticsinthe menu (justabove Reports), orpress Ctrl + K andtype analytics.
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‘YAlRBtwm Search ] @ English i 7/10 : busy A M Ciaran Murphy

Analytics Q- @ )
Performance metrics & insights — Dublin DC
[ ] T & v
7 i L £ &
70 78 min 70% 8% 13 min
Total Appaintments Avg Turnaround Dock Utilisatior n-Time Rate Avg Wait Time
X § é N P
1% €3076 1311 50
No-Show Rate Detention Fees Active Trailers Total Pallets Completed
Daily Throughput Turnaround Trend
287 100
214 75
144 50
7 .ll- i
_."1?" 11-01 2026-11-02 2026-11-03 2026-11 II-:_.’H.".‘H 05 .‘”‘.V,‘l! 06 2026 ‘H H’_ 7\9(1‘!‘. 01 ?l'?l,".\ 02 Jl\?(“l‘. 03 ‘-"’f-l' 04 1 1
Load Type Distribution Carrier Performance (Top 5)

Ll Analytics

Iapse sidebar
. Ciarén Murphy A

The Analytics overview

o All Carriers lets you tickone or more carriers, then Apply. The button then shows how many you picked,
forexample 2 carriers, and ablue bar shows that the pageis filtered. ClearFilterremovesiit.

e Pickthe period: 7d, 30d or 90d.
The page shows:

e KPlcards: Total Appointments, Avg Turnaround, Dock Utilisation, On-Time Rate, Avg Wait Time, No-
Show Rate, Detention Fees, Active Trailers, Total Pallets and Completed. On-Time Rate shows — when
thereis nothing to measureyet, and 0% only when no truck arrived on time.

e Daily Throughput and Turnaround Trend charts, Load Type Distribution, and Carrier Performance (Top
5).

e DockPerformance: bookings, average turnaround, average load time and utilisation per dock. s CSV
downloadsit.

e Hourly Activity: inbound and outbound bookings by hour.

e Carrier Breakdown: bookings, completed, no-shows, on-time % and average turnaround and wait per
carrier for the period you picked, with s CSV. On-time % is the dashboard's On-Time Arrival % for that
carrier. —means the carrierhas no completedvisit with an arrivalin the period; the CSV leaves that cell
empty.

e Weighbridge Reconciliation (net vs booked), when the site has weighbridgereadings. It compares
each weighedload's netweight with the booked weightand flags the differences above the site's
threshold.

e Foradministrators, ops managers, yard managers and operations staff: ademand forecast, adock
utilisation heatmap and a carrierleague table. The heatmap's hours and days are the site's time. The
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league's on-time %is the dashboard's measure too, andits average turnaround and dock time cover
every completed visit.

If something goes wrong

e "Choose fields oragrouping, thenRun." Nothing has beenrunyet. Pickfields ora groupingand click
Run.

e "aggregatesneed atleast one groupBy column": an aggregate needs a Group by field. Clickone, then
runagain.

¢ "This datasetis not available toyourrole": only administratorsand QA canreportonthe auditlog.

e "Savereportas" opens whenyouclick Export CSV or Schedule.... bothneed a savedreport. Typea
name, clickSave, then clickthe button again.

e Export CSVisgreyedout (viewers): open a savedreportfromtheliston theleft first.

e Fewerrowsthanexpected: the preview stopsat200rows. Savethereportanduse Export CSVforthe
rest.

e No Savebutton (viewers): askan administrator, ops manager, yard manager or QA user to save the
reportforyou.

Review exceptions

Onelist of everything that went wrong at the site (holds, late cancellations, no-shows, customs,
temperature excursions and disputes)withasuggestedroot cause.

Who Administrator, Ops Manager, Yard Manager Where Management - Exceptions Plan Allplans

The Exceptions page gathers the site's problemsinto onelist, so you can review themin one place, for
example atthe morning meeting. Eachrow has a suggestedroot cause, so you can see whether the carrier,
the site or something else was behindiit.

Review thelist

Open Exceptionsin the menu. It shows the site picked in the site switcher, for thelast 14 days.
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M Ciaran Murphy

YARDtwin Q Search O @ English 1 7/10 : busy
Dublin DC "
Exceptions
2 Dashboard Single feed of operational exceptions across holds, cancellations, no-shows, customs, excursions, and disputes with aute-suggested root cause.
B Scheduling ‘ TOTAL o Hol B EATE CANGEL 95 NO-SHOW & cusTOMS 3 EXCURSION
_ N 8 3 1 1 1 1
S ck a apen
0 DISPU
1
rehou: k
o ] 8 rows e Openonly 7d 14d 30d 90d =i} ._i,]
Yard Map
When Type Booking Carrier Detail Root cause State

Trailers

T . - detention_fee_disputed Our driver was kept waiting for a free
Yard check 7 Nov, 20:23 i Dispute vI68DL Contoso Logistics site open
dock; the delay was on site.

Yard jockey

7 Nov, 20:23 & Customs VRHCPI Adatum Carriers customs_pending T1 transit document awaited from the broker. external open
partures)

7 Nov, 20:23 @ Late cancel MD7SEN Wingtip Transport late_cancel Carrier called: vehicle breakdown on the M50, carrier resolved

7 Nov, 20:23 @ Hold Zx34CcW Wingtip Transport documentation Delivery note missing batch numbers, carrier resolved

- temp_excursion Trailer probe read 9.4 °C against 2-8 °C. Load
7 Nov, 20:23 @ Hold XPOTPP Tailspin Transport P GXENFaton o ler Cl “ sensor open
segregated pending QA.
Carriers

~ 1 damage Two pallets crushed on the left side, stretch wrap torn.
7 Nov, 20:23 © Hold OSFNGH Litware Cold Chain 2

carrier open
) Chang s Photos attached

i . o temp_excursion Cold-chain excursion on XP9TPP: 9.4°C

Exceptions 7 Nov, 20:23 3 Excursion xPoTPP Tailspin Transport F sensor resolved
(required 2-8°C)

7 SLAm

6 Nov, 09:00 & No-show Ti2LV5 Proseware Express no_show Driver did not arrive within tolerance carrier resolved

Ciaran Murphy

The Exceptions page

o Thetiles counteach kind of exception. Totalalso shows how many are stillopen. Click a tile to show
onlythatkind. Clickitagain, or Total, to show everything.

Searchbooking, carrier, detail... finds rows by booking code, carrier name or detail.

Tick Openonly to hideresolved exceptions. Click7d, 14d, 30d or 90d to change the period. The three
icons attherightchangetherow height, show or hide columns, and export thelistas CSV, Excel or
PDF.

Clicka columnheadingto sortbyit. Thelist starts with the newest first. Clicka booking code to open that
booking's timeline. See Booking timeline.

TIP
Your filters are keptin the page address. Copy the address to share exactly the same view with a
colleague.

The six kinds of exception

Kind Whatitis Open until

Hold Thedockteamputaloadonhold,forexample fordamage, a count Theholdiscleared
mismatch ora temperature problem. See Complete orhold a trailer.

Late Abooking was cancelled atshortnotice, inside the site's late-cancellation Always shown asresolved
cancel window. The window s 24 hours unless your administratorhas changedit.
See Bookingrules.

No-show The trucknever arrived. Always shown asresolved
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Kind Whatitis Open until

Customs Abooking needs customs clearance butits customs documents aren't The documents are
attachedyet, and the truckhasn'tleft. attached, orthe truck
leaves

Excursion  Acold-chaintemperaturereading was outside the allowedrange.See Cold  Always shown asresolved
chain.

Dispute Someonedisputed something on a booking, such as a detention fee. The disputeisupheld,
rejected or withdrawn

The When columnis when the exception happened. Forano-show, that's the start of the booked slot, in the
site'stime. For customs, it'swhen the bookingwas puton customs hold, orwhenitwasbookedifitneeded
customs fromthe start.

Root cause

YARDtwin suggests arootcause foreach exception fromits kind andreason:

Root Givento
cause
carrier Late cancellations and no-shows. Holds fordamage, a countmismatch, a quality defector

documentation. Mostdisputes.

site Otherholds. Disputes abouta detention fee, or a dwell thatwas the site's fault.
external Customs.
sensor Temperature excursions, and holds raised fora temperature excursion.

It's a starting pointfor discussion, notaverdict. The Detail column shows thereason codeand anynote
behindit.

If something goes wrong

¢ "No exceptionsin this window." Nothing happenedinthe period. Try 30d or 90d, or check the site
switcher.

¢ "No .. exceptionsin this window. Try unticking "Openonly"." The filters hide everything. Untick Open
only, orclick Total.

e Youcan't findthe page. Exceptionsis foradministrators, ops managers andyard managers.

Monitor carrier service levels

See eachcarrier'son-time, no-show, paperwork and dwellperformance against itstargets,
colouredred,amberorgreen, and change the targets.

Who Administrator, Ops Manager, Yard Manager Where Management - SLAmonitoring Plan Allplans
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SLAmonitoring checks every active carrier againstfour service-leveltargets and colours theresult: green
Ontrack, amber Atrisk orred Off target. Use it to decide which carriers to talkto. It covers allyour sites
together.

Read the table

Open SLAmonitoring in the menu.

pARDEE Q searct O @ english [ B 7710 - busy o cm Ciarén Murphy

Dublin DC

SLA monitoring Carriers ~ Stage performance o:m 30d  90d
0 oot Per-carrier service-level commitments tracked red/famber/green vs measured performance
l CARRIERS ® OFF TARGET AT RISK ® ON TRACK
ola 5 2 1
B O &
Carrier Visits On-time % No-show % Doc compl. % Avg dwell (m) RAG ~
use de
Contoso Logistics 16 o 100/%0 alépp ] ¥ipp 89 /95 ¥ipp 75/120 w20m o. Off target Edit
] Yard Map
Trallers Proseware Express 14 50/80 waTpp 7 ATpp 100/95 alpp 70120 ¥22m @ Off target Edit
%= Yard check Tailspin Transport 13 30 /9 0 91 /9 66 /12 @ Off target Edit
Wingtip Transport 14 B0 /90 012 100 /95 66 /120 @ Off target Edit
Woodgrove Haulage 13 50 /80 Valpp o 100 /95 ASpp 65 /120 ¥36m @ Off target Edit
Adatum Carriers 14 100790 a7pp 012 100795 Adpp 131/120 A27m @ Atrisk Edit
Fabrikam Freight 26 100 /90 adpp 0142 90 /95 ¥8pp 67 /120 ¥21m At risk Edit
Litware Cold Chain 13 100 /¢ ] 100 /9% 75 /12 @ On track Edit
on track At risk Off target

7 SLA monitaring

Ciaran Murphy

SLA monitoring

0 Pickthe period: 7d, 30d or 20d. It opens on 30d.
a Thetiles countyour Carriers, and how many are Off target, Atrisk and On track overall.

Each measure shows the carrier'sresult, then the target after the slash, forexample 88/ 90. Its colour
shows how closeitis. Asmall A or v shows thechangesincethe previous period, oncethere's
enough historyto compare: in percentage points (pp) for the percentages, in minutes (m) for dwell.

° RAG is the carrier's overallresult: the worst of its four measures. Carriers that are off target come first.

Use Search carrier.. to find a carrier. Theicons attheright of the table change therow height, show or hide
columns, and exportthetableas CSV, Excel or PDF.

What the measures mean
Column What it measures Default
target
Visits Bookings forthe carrierin the period. —
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Column What it measures Default
target

On-time Completed visits where the truck arrived no more than 15 minutes afterits slotstarted,inthe  Atleast90
% site's time. Visits with no arrival recorded are leftout. It's the same measure as the
dashboard's On-Time Arrival %.

No-show Bookings where the truck never arrived. No more
% than2
Doc Documents for completed visits that were uploaded before the truck arrived. Atleast 95
compl. %

Avgdwell  Average minutes fromarrival to departure. No more
(m) than 120

How the colours are decided:

¢ Ontrack:thetargetis met.

e Atrisk: missedbyupto 5percentage points, or, for dwell, up to 20% over the ceiling.
e Off target: missed by morethanthat.

¢ Nodata:nothingto measureyet, forexample no completed visits.

Change a carrier's targets

Administratorsand ops managers can settargets foreach carrier. Forexample, a carrier coming alongway
might getalonger dwell ceiling. Click Edit on the carrier'srow. Yard managers canread the table, but the
Edit buttonisn'tshown to them. ATargets for .. panelopensunder the table.

Targets for Contoso Logistics

fon-time target % No-show ceiling % Doc compliance target % Dwell ceiling (min)

(1 9 2 95 120 oml Cancel | .ve blank for tenant default (30 /2 /95 / 120)
L —

Changing acarrier's targets

o Type the new On-time target %, No-show ceiling %, Doc compliance target % and Dwell ceiling
(min). Leave aboxemptytousethedefault(90/2/95/120).

e Click Save. YARDtwin shows SLAtargets updated. andrecolours the table.

Cancelcloses the panelwithoutsaving.

If something goes wrong

¢ No Edit button. Only administrators and ops managers can changetargets. Yard managers canread
thetablebutnotchangeit.

e Acarriershows"Nodata".lthadnobookings, orno completed visits, in the period. Try alonger period.
e Acarrieris missing. Only active carriers arelisted. See Manage carriers.

e No A or v arrows. Theyappearonce YARDtwin has arecord of the carrier's results fromthe previous
period.
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Stage performance

The Stage performance view (the switch beside the time window) shows how long each stage of a visit
takes atyouractive site —notdocked, worknot started, unloading, stillat the dock, not departed, a
dropped trailer notcollected, and turnaround — grouped by carrier, dock, material, handling mode or
week: the number of visits, the typical time (p50), the time 9in 10 visits finish inside (p90), the mean, the
averagetargetandtheshare overtarget. Itis built fromthe stage timings every departed visit writes; an
administrator can backfill 180 days of history under stage targets. The same figures are the Stage timings
dataset ofthereportbuilder.

Read shift reports

Seewho worked eachgate and warehouse shift and everything they did, inareport YARDtwinwrites
automatically whenthe shift ends.

Who Administrator, Ops Manager Where Management - ShiftReports Plan Allplans

Ashiftreportrecords who worked a gate or warehouse shiftand every transaction they made, such as
eachtruckcheckedinoroutatthe gate. YARDtwin writes one automatically shortly after each scheduled
shiftends, so there'snothing tofillin. Reports are keptfor 30 days.

Shiftreports areforadministrators and ops managers. Otherroles, yard managersincluded, don'tsee
Shift Reportsin the menu.

Before you start

Reports only appear for shiftsthatare setup as shift schedules. An administrator adds themin Site Admin
- Shifts & timeout, with aname, the area (gate orwarehouse), the days, and the startand end times. See
Site Admin.

Startand endtimes arein thesite's timezone. Ashift whose end timeis earlier thanits start, suchas 22:00 to
06.00, is anight shift: itends the nextmorning, anditsreportis dated the dayit started.

Find and open a report

Open Shift Reportsinthe menu. Itlists thereports for the site picked in the site switcher, newest first. To see
onlyonearea, choose Gate or Warehouse under Area:.

0 Find the shift you want, then click Open atthe end of its row.
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Y‘\,RbtWi'f e o
Dublin DC
Shift Reports
Auto-generated at the end of each scheduled shift. Retained for 30 days.
Area:  All v
Date Area Shift Planned window Operators Transactions
Gate vals) 4
o 6/11/2026 Gate Gate — early 06:00 - 14:00 1 14 Open
Warehouse .
6/11/2026 Warehouse Docks — early 06:00 - 14:00 1 7 Open
Yard Map
T 5/11/2026 Gate Gate — early 06:00 - 14:00 1 14 Open
alle
ar K 5/11/2026 Warehouse Docks — early 06:00 - 14:00 1 7 Open
Yard jockey 4/11/2026 Gate Gate — early 06:00 - 14:00 1 14 Open
Gat epartu 4/11/2026 Warehouse Docks — early 06:00 - 14:00 1 7 Open
Ciaran Murphy
Shift Reports

Eachrow shows the Date (the day the shift started), the Area, the Shift name, the Planned window (start
andend), and how many Operators and Transactions there were.

What'sinareport
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Gate — early — 6/11/2026 X
Gate - 06:00 - 14:00

Operators signed in
oName Email First action Last action Transactions
Sean Byrne sean.byrne@northwind.example 07:10 17:03 14
\ J
[Transactions (14) m
Time Operator Action Description
07:10 Sean Byrne gate_check_in L35WMR
07:57 Sean Byrne gate_check_out L35WMR
08:40 Sean Byrne gate_check_in 6VvD7LY
09:58 Sean Byrne gate_check_out 6VDTLY
10:10 Sean Byrne gate_check_in KCOB1D
11:29 Sean Byrne gate_check_out KCOB1D
13:30 Sean Byrne gate_check_in G5G30]
13:35 Sedan Byrne gate check in XJAG20
- v
o- ]
L v

Anopened gate shiftreport

0 Operators signedin: everyonewhorecorded an actionin that area during the shift, with their e-mail,
the time of their First action and Last action, and how many transactions they made.

e Transactions: everyrecorded actionin the shiftwindow, with the Time, the Operator, the Actionand a
Description. For a gate shift, these are the gate check-ins and check-outs. For a warehouse shift,
they'rethe dockactions fromthe audit trail at this site, such as starting or completing a trailer, and the
operators startingand ending their warehouse shifts here.

e Thebottomlineshows whenthereportwas Generated and the dateit's Retained until.

Click x, oranywhere outside thereport, to closeit.

NOTE

Shiftreports are a quicklookback. Forthe permanentrecord of who did what, use the Auditlog. Shift
reports are deleted after 30 days.

If something goes wrong

"No shiftreportsyet." No shift schedules are setup for this site, orno scheduled shifthas ended yet.
Askyour administrator to add schedules in Site Admin - Shifts & timeout.

¢ Ashift that just ended has noreport. Reports are written a few minutes after the shift's end time. Come
backshortly. Anight shift'sreportappears the nextmorning, under the dateit started.

¢ "No operatoractivity during this shift window." Nobodyrecorded anythingin thatarea during the
shift.

¢ No Shift Reportsinthe menu. Yourrole can'topenshiftreports. Askan administrator or ops manager.
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Check yard health

Find trucksthat the live yard map may be showing wrongly, suchasonesfrozenmid-move orleft
overfromyvisitsthat never closed, and clearthem.

Who Administrator, Ops Manager, Yard Manager Where Admin - Yard Health Plan Allplans

YardHealthis a check-up fortheliveyard map. Itlists trucks the map may be showing wrongly, forexample
atruckfrozenhalfwaybetween two points, oronefromavisitthatwas never closed. Anempty pageis
goodnews. Comeherewhentheyard map doesn'tmatchwhatyou seeintheyard. See Theyard map.

Read the page
OpenYardHealthin the menu. It checks the site picked in the site switcher.
YARDtwin S @ el T (+2] e Ciarén Murphy
Dublin DC
Yard Operations Health o]
Screens reloaded after an update (last 24 h) @

Trucks on an old yard layout o

Trucks stuck while moving )

These trucks started a move on the yard map but never arrived, so they laok frozen between two places. If a truck stays on this list, check where it really is and move it on the

Trucks not moved for over 24 hours o

Yard Health with nothing to fix

Refresh checks again. The time of thelast checkis shown under the title, in UTC.

Trucks onanoldyardlayout lists trucks still placed on an older version of theyard layout. This can
happen afterthelayoutis changed and published again. Theydon'tappear ontheyard map, so
they're easyto miss.

o Trucks stuck while moving lists trucks whose move on the map should have finished but didn't. On the
map, theylook frozen between two points.
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o Trucks not moved forover 24 hours lists trucks thathaven'tmoved formore than 24 hours. Some are
genuinelongstays. Others arevisits nobody closed, such as a truck thatleft without being checked
out. After 48 hours, YARDtwin takes such trucks off the map by itself and closes their bookings as
Checked Out, without a departure time. They aren't counted as no-shows, because the truck did
arrive. Thislistlets you dealwiththemsooner, and correctly.

Thenumber attherightof each sectionis how manytrucksitholds: green fornone, amber for a few, red for
five ormore. Eachrow shows the truck, its booking code and status, and whenitlast moved.

The Screensreloaded afteranupdate (last 24 h) countatthetopis a technicalcheckfor YARDtwin
support. ltcounts how often a browserreloaded YARDtwin by itselfinthelast 24 hours, because a newer
version came outwhilethe pagewas open. Afew afteranupdatearenormal.

Clear a truck

Firstcheckthetruckintheyard. Ifit's stillthere, fixits booking on the scheduling board or atthe gate
instead. Ifithasreally gone:

o Click Cancelbooking onits row.

Q Readthe message, then click Cancelbooking in the box.

YARDtwin cancels the booking, takes the truck off the yard map and freesits dock. The page shows
Cancelled and theregistration, and therow disappears.

WARNING
Cancelbooking here cancels the booking forgood, with thereason Yard Health dashboard cleanup,

andit'srecordedintheauditlog. Useitonly for trucks thathavereally left. Atruck that's stillin the yard
shouldbe checkedoutatthe gateinstead. SeeRelease a truckatdeparture.

If something goes wrong

e "_.isnotlinkedto abooking, soit cannotbe cancelledfromhere.": thetruckonthemapisn'tlinkedto a
booking, soitcan'tbecleared here. Contactadmin@yardtwin.com.

e "Cancelfailed: ..": the booking couldn'tbe cancelled, forexample becauseithas already been closed.
Click Refresh. If therow is stillthere, contactadmin@yardtwin.comwith the message.

e "Failedtoloadyardhealth: ..":the checkcouldn'trun. Click Refresh. If it keeps failing, reportit from
ReportaBug. See Get help.
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Scheduling & bookings

Book, move and canceldock appointments, and handle carriers' change requests.

Every truckvisit starts with abooking: a time slotata dockforanamed carrier. Bookings are made by your
teamonthe schedulingboard, by carriers in their portal, or automatically fromanintegration such as SAP.

Read the scheduling board

Seeaday'soraweek'sbookingsdock by dock, find atruck, filterby statusand export the list.
Who All site staff, Driver Where Scheduling Plan Allplans

The schedulingboard shows everybooking atyour site as abaron a timeline, with onerow perdock from

06:001t022:00.Theredlinemarks thetime now. Theboard updatesitself when a truckchecksin, changes
status ormoves, soyou canleaveitopenallday.

Everyonewith access to Scheduling canread the board. Only Administrators and Operations managers
canbook, move oreditbookings; foreveryone else theboardisread-only. Drivers see a shorter page: see

If you'readriver.

YARDtwin Y O @ tgun (WA “@ cm Ciaran Murphy

Dublin DC —
5chedu|ing < 01110712025 [m] > Today Hide L\i-:n:-w[udOEx:mrlo New Appointment U Standing requests
08 Dashboard Drag to reschedule,
click to edit v Re-slot proposals (1) Approvals (1) T Waitlist (1)
Scheduling
o € ]ﬁ All Status v] Saturday °- 50pxhr  + ] Ua)°wu» ]
Dock 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15.00 16:00 17:00 18:00 20:00 21:00 2
COLD CHAM... 2 docks - 7 bookings today
WISHPE o€ IFKZOM
reho Dockd ; 20m E i B 10m
=N ! =
Yard Map
I ; S2ZRQVY FXBW2Z
Dock 6 E 30m 2om S o [N

OTHER DOCKS 8 docks - 11 bookings today

Dock 1 s om 30m
Dock 4
Q Inspections i

Dock 5 £ PRISTQ e
c W

Dock 7

Dock 8

Dock 9

Dock 10

The scheduling board for one day

o Date. Picka day, or step adayatatimewith <and». Today brings you backto today. The weekday is
showninblue nextto the status filter.

e Hide Departed. Hides trucks that have left, were cancelled or did not show. Click Show Departed to
bringthemback.
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e Export. Downloads theday'sbookings asa CSV file with the date, times, booking code, carrier, dock,
type, status, truck, driver and netweight.

+ New Appointment. Opens the booking form. See Bookan appointment.

Search. Type abooking code, carrier, truckregistration, drivername or reference, then press Enter
orclickGo. Matchingbars getaredoutline. While a search is active, qPrev Date and Next Datep-jump
to thenearestearlier or later day with a match, looking up to 30 days each way.

o Status filter. Show only the bookingsin one status, such as Scheduled or Unloading. All Status shows
everything.

a Zoom. - and + make each hour narrower or wider. YARDtwin remembers yourzoom on this device.

e Day / Week. Switch between the docktimeline and a seven-day overview.

Reading the bars

Eachbarisonebooking, drawnonits dock'srow fromits starttime toits end time. Thelabelis the carrier's
code(orthestartofitsname). gl marks aninbound deliveryand g an outboundload. Atruckthathasleft
shows 3% and the timeitdeparted.

The colour shows thebooking's status:

Colour Status

Blue Scheduled

Indigo Confirmed, Loading, Unloading
Yellow Arrived

Orange CheckedIn

Violet Docked

Amber Awaitingapproval, Waiting
CGreen Complete

Crey, faded Departed, Checked Out

Red, faded Cancelled, No Show, Delayed

Hoveroverabarto seethecarrier,booking code, direction, times, status and truck.
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YARDtwin p— O @ engisn (W00 D ., Ciarsn Murphy

Dublin DC

Scheduling < 11/07/2026 =] > Today Hide Departed Export + New Appointment U Standing requests

8 Dashboard Drag to reschedule,
click to edit © Re-slot proposals (1) Approvals (1) I Waitlist (1)
Scheduling
m All Status ~ Saturday FiOSEwars Expressiiis A Week
Inbound
Dock 06:00 07:00 08:00 19:00 11:00 12:00
COLD CHAM... docks - 7 bookings today
Dock 3 LIS ot E
P z
2l =l
i S2RQVY FXBWZZ
Dock g 30m 1om [EESS | om [N

OTHER DOCKS 8 docks - 11 bookings today

Dock 1

Dock 2

Dock 4

Dock 5

Dock 7

Dock 8

Dock 9

Dock 10

Hover over abar forits details

Other thingsyoumay seeonarow:

¢ Ahatchedblock marked withminutes, such as 30m, next to a bar. This is the material's buffer. After an
inbound delivery the dock stays blocked for put-away; before an outboundloaditis reserved for pre-
staging. Hover over the barto seeuntilwhen.

e Ahatched amberband marked Maintenance. The dockis out of service for thatwindow.

e Symbols afterthelabel. Lis partofastandingbooking (Setup a standingbooking). ©9hasan openre-
slotproposal. A has an order number the site's systemdid notrecognise. |, isanunplannedtruck
registered atthe gate (Register a walk-in). & is paired with another booking, and the bar gets a purple
outline. s isone of several deliveries on the same truck.

¢ Asmallgreendot. Thebookingwas made onaslotthat Smart Slotsrecommended. See Smart Slots.
¢ Adashedblue pill with®. One stop of a truck thatvisits severaldocks, reserved on another dock's row.

If your sitehas dock groups, thedocks arelisted under a header per group with a countof docks and of
today'sbookings.

The appointments list

Below theboard, Appointments lists the same bookings as a table with Time, Code, Carrier, Supplier,
Material Category, Dock, Type, Truck and Status. Thelist filters as you typein the search box. Cancelled
andno-showrows are greyed out. If you can editbookings, an Actions column holds the next status step
andthe % editbutton. See Change, move or cancela booking.

The week view
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YARDtwin

O @ Engiish 1 7110 - busy 42 M Ciaran Murphy

Dublin DC

Scheduling < 11/07/2026 o > Today ide Departed Export + New Appointment U Standing requests

5 Dashboard Drag to reschedule,
click to edit © Re-slot proposals (1) Approvals (1) I Waitlist (1)

m All Status v Saturday Day Week

4 Week of Sat, 7 Nov =+ 13 Nov » Today

Scheduling

SAT SUN MoN TUE WED THU FRI
Dack 7/11 B/11 9/11 10/11 1111 12/11 13711

12:00 o8:80 11:30 88:30 89:30 13:00
ONBECH BORHLB 3AZSN3 181532 TCWERR SM3050
Litware Cold Chain Silspin Transpart Unassigned carrier {named by supplier Contoso Logistie Contoso Logistics
13:38 40100 11:600
8RJB31 PCDMDC GaxX2yYw
Adatum Car Woedgrov Contoso Logist

Yard jockey
14 13:88

departures) ZX34CW Ja7swWx
16:68 14:00
OSFNGH E90Z46
Litware
16:30
BZEJM9
Prosewar
Dock 1

17:30
1IKVQa7
19:36
DA2GLW
28:60
MD756N
2068

Ciar&n Murphy AKEEEE
Contase Loglst

The week view: sevendays, one row per dock

Week shows seven days starting fromthe selected date, onerow per dock. Each card shows the start time,

booking code and carrier, andits coloured edge shows the status. Each day's header shows how many
bookingsithas.

e Clickaday'sheadertoopenthatdayonthetimeline.

e Clickacardtoopenthebookingforediting. Administrators and Operations managers only: for other
rolestheweekview isread-only, like the timeline.

e qandp-moveaweekbackorforward; Today starts theweekfromtoday.

e BookingswithoutadockyetappearinanUnassignedrow.

TIP

You canlinkstraighttoadayandasearch: add ?date=2026-10-12&search=ABC123 to the Scheduling
address. Integrations such as SAP use this linkto open a bookingon the board.

Other buttons along the top

Somebuttons only appear whenyour site uses the feature orwhen thereis something to decide:

e VU Standingrequests:repeatbookings and carriers'requests forthem. See Setup a standing booking.

e 9DRe-slotproposals, [ Approvalsand _ Waitlist: decisions waiting for a planner. See Change, move
or cancelabooking.

e | Unplanned: trucks the gateregistered without a booking. See Register a walk-in.
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If you're a driver
If you signinwith a Driver account, Scheduling is the page you start on. It shows only your own bookings:
theonesyou'reassignedto as thedriver,and any youbookedyourself. Thereis no dock timeline orweek

view, just the Appointments listfor the day you pick, with the date, Hide Departed, Export, search and the
status filter. You can'tbook, move or change a booking fromhere; contact the site oryour carrier for that.

If something goes wrong

e "Nodocks configured. Setup docksin Settings first." Your site has no docks yet. An administrator
adds them; see Site settings.

¢ "No matches found within 30 days". qPrev Date or Next Datepfound no booking matching your
searchinthe 30 daysinthatdirection. Checkthe spelling, or search ona shorter partofthecodeor
registration.

e Youcan'tdragbarsorsee + New Appointment. Yourrole canread the schedule butnotchangeit. Ask
an Operations manager or Administrator.

Book an appointment
Reserve adockandatimeslot foracarrier'struck fromthe scheduling bboard.

Who Administrator, Ops Manager Where Scheduling - + New Appointment Plan Allplans

Bookaslotwhen a carrier, supplier or colleague asks you to plan a truckin. You choose the carrier, the time
andtheload; YARDtwin checks thessite'srules, picks a suitable dockif you leaveitopen, and gives the
booking a confirmation code.

Carriers can also booktheirown slotsinthe carrier portal (see Booka slotas a carrier), and suppliersin the
supplier portal (see The supplier portal).

Steps

Click + New Appointment at the top of the schedulingboard. The Add Appointment formopens for the day
theboardis showing.
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Add Appointment X

Booking for: Saturday 7 November 2026 °11/o7/2026 [m] I

Carrier * Load Type *
- ~ _~
o Contoso Logistics (CONT) vo Inbound v]
~ )~
Handling Temperature
o Live load (driver waits) v] Ambient (no control) v
@ D
Start Time / End Time * @ Pick a free slot ., Set manually
» RECOMMENDED SLOTS - 5 MAF 0TS - SMAR
21:00-22:00 @ 21:00-22:00 @ 21:00-22:00 (rec]
Dock 7 Dock 2 Dock 3 #
o dock matches your product / trailer ... dock matches your product / trailer ... dock matches your product / trailer ...
21:00-22:00 @ 21:00-22:00 [rec]
Dock 4 Dock 5
dock matches your product / trailer .. dock matches your product / trailer ...
\
Dock Priority
Auto-assign (best available) v Normal v
Commodity Material Type *
Ambient (30 min buffer) v
Supplier Name Pallet Count *
Select supplier... v 18
Weight (kg) Reference / PO

The top of the Add Appointment form

Checkthe date nextto Booking for:. Changeithereif the truckis due on another day.
Choosethe Carrier.

ChoosethelLoad Type: Inbound, Outbound or Both / cross-dock. For outbound and both, a
Consignment note (CMR) details boxappears. Fillingitinis optional; the details go onto the
consignmentnote printed fortheload.

Choosethe Handling. Live load (driver waits) is the default. Drop trailer, Hook trailer (arrive bobtail)
andDrop andhookreservethedockfor the site's drop time and send the driver to the parkingzone
instead of adock. Forahook, you can enter the Trailer to collect.

Choose the Temperature: Ambient (no control), Chilled or Frozen. For chilled and frozen loads, only
temperature-controlled docks are offered and a Reefer setpoint (°C) field appears. Changing the
temperature clears thedock, and a slotyou already picked (its time and dock), so pickagain.

Pickatime. With Pick a free slot selected, YARDtwin lists the free slots for thatday; clickone to fillin the
starttime, endtime and dock. The best slots are marked REC. See Pick a slotwith Smart Slots. To type a
timeyourself, click Set manually and choose the hours and minutes.

YARDtwin User Manual - build 451f501 - 7 November 2026 49 /304



Booking for: Saturday 7 November 2026 11/07/2026 a

Carrier * Load Type *
Contoso Logistics (CONT) v Inbound v
Handling Temperature
Live load (driver waits) v Ambient (no control) v
Start Time / End Time * . Set manually
» RECOMMENDED SLOTS - 5 )
21:00-22:00 @ 21:00-22:00 21:00-22:00 D

Dock 7 Dock 2 Dock 3 #

dock matches your product / trailer ... dock matches your product / trailer .. dock matches your product / trailer ..

21:00-22:00 @ 21:00-22:00 D

Dock 4 Dock 5
dock matches your product / trailer . dock matches your product / trailer ...
Dock Priority
o Auto-assign (best available) v] Normal v
Commodity Material Type *
o Ambient (30 min buffer) v]
Supplier Name Pallet Count *
Ve
Select supplier... vom ]
~
Weight (kg) Reference / PO
Truck Reg * Trailer Number
Ve

€)221-0-10234

The load and truck details

Leave Dock on Auto-assign (best available) to let YARDtwin choose a compatible free dock, or pick
one. Picking a slotin step 6 fills thisin foryou.

Choose the Material Type. Each type shows its buffer, for example Ambient (30 min buffer). the extra
timethe dockstaysreserved aroundtheslot.

Enter the Pallet Count.

Enterthe Truck Reg.

Fillinany other details you have. Fields marked with ared * arerequired at your site; therestare optional:

e Priority: Low, Normal, High or Urgent.
e Commodity, Supplier Name, Weight (kg), Reference /PO.

¢ Trailer Number, Trailer type and Expected Seal Number. The gate compares the seal on arrival with the
expected number.

e Hazmat / ADRreferences and Dangerous goods: search by UN number or shipping name.
e DriverName and Driver Email. The driver's e-mailreceives a QR code for express check-in atthe gate.

e Driver'sLicence (Al auto-extract): upload a photo of thelicence and YARDtwinreads the name, number
and expiry dateinto DLName, DL Number and DLExpiry. Checkthem before you continue. The photo
mustbea JPG, PNG or WebP image. APDF or afilethatistoolargeisrefusedas soonasyouchooseit,
with thereasonunder the field; choose another file.

e Attestations: tickthatthedriverhas completedthesite's GDP training withinthelast12 months, and that
thetrailerhasbeeninspectedandis clean.

e CMR/BillofLading (optional): attach the documentnow so nobodyhasto hand over paper atthe
dock.
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e Orderreferences: click + Add orderlineforeach PO, ASN or delivery number, with the expected quantity
andunit. Receiving later shows what arrived againsteachline.

¢ Repeat thisbooking: makes a standing booking. See Setup a standing booking.

e Thisisacross-border/customs shipment: tick fora customsload. Untilyou also tick Customs
documentationattached + signed, the truck willbe blocked at gate departure.

e Speciallnstructions, and any Site questions your site has added.

A supplieryouchoose fromthe Supplier Name listis linked to the booking: the booking appearsin that
supplier's portal(see The supplier portal), and the supplier's contactis toldifitis cancelled, and by any
notificationrule your site sends to suppliers. The booking confirmation e-mail goes to the supplier only if
you also tick Book on behalf of this supplier (shown when the supplier has a contacte-mail); the booking
then shows "booked by planner”.

D Driver has completed site-specific GDP training within the last 12 months.

D Trailer has been visually inspected and is clean and free of prior cargo residue / odour.

CMR / Bill of Lading (optional)
Attach now and the gate + warehouse won't need a paper hand-off at the dock.

Choose File  No file chosen

Order references (opt + Add order line

] v Repeat this booking

D This is a cross-border / customs shipment — requires customs documentation before

departure.

Special Instructions

Important — Document Upload Required
All documentation required to receive this delivery must be uploaded to the document upload
section of YARDtwin a minimum of 60 minutes in advance of the booking slot.

i1 Default Unload Time (Manual)
57 minutes

@Based on default heuristic (18 pallets x 1.5 min + base). After 3 completed bookings for this
material type, Al will automatically calculate a more accurate estimate.

The end time above uses a default 1-hour slot. Once 3+ bookings for this material type are completed, Al will auto-

adjust the booking duration.
Cancel Create Appointment I

The end of the form

0 Checkthe duration box. It shows how long thevisit should take and sets the end time fromiit:
o Siteslotlength: a fixedlength fromyoursite's bookingrules.
o Al-Estimated Unload Time: based on completed bookings of the same material atyour site.
o Default Unload Time (Manual): a starting estimate fromthe pallet count, used untilthere are atleast

3 completed bookings for this material.

e Click Create Appointment.
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What you'll see

A greenboxshows Appointment Created Successfully and the booking's confirmation code, witha
summary of the date, time, carrier, dockandload. Give the code to the carrier: the driver quotesitatthe
gate. Click Close Confirmation, and the new bar appears ontheboard.

Thecarrier's contacte-mail alsoreceives the confirmation with the code, if the carrierhas one on file.

NOTE

Everybookingyou makeis checked againstthe samerules as a carrier's: opening hours, closures,
dock suitability, conflicts and buffers, labour capacity and any booking window. Choosing Set
manually does not skip these checks.

TIP

If the site asks for documents before arrival, the formreminds you: everything needed to receive the
deliverymustbeuploaded atleast 60 minutes before the slot. See Documents.

If something goes wrong

When arule stops the booking, ared Booking Not Permitted boxexplains why. If YARDtwin found a free
alternative, itshows itunder Suggested Alternative: click Use This Slot to copyitinto the form. Otherwise
click Try Next Day or Back to Form.

Somerules can be overridden by anadmin or ops manager: the booking window, a carrier's lapsed
insurance or failed vetting, and labour capacity. The message then ends You can bookanyway by giving a
reason(or Bookanyway by giving a reason), and the boxshows Book anyway — reason:

0 Typewhythe booking should go ahead, atleast10 characters.
© ClickBook anyway.

The bookingis made with thereason keptin the audittrail. If a secondrule then stopsit, the boxasks again
forthatrule. Otherroles don'tseethereason box.

¢ "Thisdockis already booked for the selected time (including .. post-receiving buffer)." Another
booking, orits buffer, overlaps. Use the suggested time, choose another dock, or picka free slot.

¢ "Nodockavailableon ... All ... docks are fully booked." Every suitable dockis taken for thatwindow. Try
anothertime orday.

¢ "This dockis not suitable forinbound / outbound." The dockyou chose only takes the other direction.
Pickanother dockorleaveiton Auto-assign (best available).

e "Dock'.."isinmaintenance from..to .." Pickanotherdockoranothertime.

e "Appointment cannot be scheduledinthe past” The date and starttime have already gonebyatthe
site.

e "Appointment must be within operating hours (... - ...)", "Siteisclosedon .." or "Siteis not operating
onthisday" Theslotis outside the site's opening hours or falls on a closed day.

e "Bookingsneedatleast .. notice", "Same-day bookings are not accepted", "The booking cut-off for
.. has passed” or "Bookings open .. days ahead" Your site's bookingwindow applies. The message
givesthe earliest orlatestdate you can book. If yourrole may overrideit, give areasonunder Book
anyway — reason. See Bookingrules.
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e " .isalready bookedunder.." Anordernumberin Orderreferencesis already onanotherbooking.
Cancelthatbooking first. If thisreallyis a splitdelivery, tick This is a genuine split delivery — allow an
order thatis already booked (audited).

e "Book anyway by giving areason (atleast 10 characters), or pick a green/amber alternative." or "Pick
agreenoramber alternative, or ask an ops managerto override." Your site checks labour capacity, and
this slotneeds more staff orequipment than are free. Pickanother slot, or give areasonunder Book
anyway — reason; see Pick a slotwith Smart Slots.

¢ "This slot would require waiting through a break window. Tick the acknowledgement before
confirming." You picked a slotthat crosses a break. Tickthe acknowledgementunder the slotlist, or
chooseanotherslot.

e " _.:insuranceexpiredon.." Thecarrier'sinsuranceonrecordhaslapsed. Update the carrierrecord first;
seeManage carriers. Anadmin or ops managerwho has seen proof of cover can giveareasonunder
Book anyway —reasoninstead.

e "Youhaveusedall.. truck movementsincludedinyour plan this month." New bookings are paused
untilnext month or untilyour planisupgraded. Trucks already scheduled are not affected and the gate
stays open. SeePlans and billing.

¢ "Nofreeslotson..for... Switchto manualorpick anotherdate." The slot picker found nothing free
thatday. Tryanother date, or click Set manually.

e "No carriers found — Add a carrier first — " Your site has no carriers yet. See Manage carriers.

Change, move or cancel abooking

Editabooking'stime,dockortruck, dragitonthe board, moveit throughits statuses, cancelit, and
decide onapprovalsandre-slot proposals.

Who Administrator, Ops Manager Where Scheduling - clickabooking Plan Allplans

Plans change:atruckisrunninglate, adockgoes down, ora carrierrings with a new registration.
Administrators and Operations managers can change any booking on the schedulingboard. Otherroles
seetheboardread-only.

Move a booking on the board

e Dragabartoanothertimeoranother dockrow. Ablue outline shows whereitwillland, with its new times.
Letgotosave.Timessnap to15minutes.

e Drageitherend ofabarto makethebookingstartearlier orlater, or finish earlier orlater. Abooking can't
beshorterthan15minutes.

e Undo(or Ctrl + Z, # + Z onaMac)reversesyourlastmove. Theboardremembersyourlast10
changesuntilyou leavethepage. Onlyamove thatwas saved canbeundone.

You can'tdrop abookingontoadockthatis alreadybooked atthattime: theboard shows "Slot occupied
— cannotdrop here" andleavesitwhereitwas. Trucks thathave completed, left, been cancelled or not
shown can'tbedragged; clickingthem opens the bookinginstead.

If the site'srulesrefuse the move, theboard shows thereason and the booking stays whereitwas. If your
role may override thatrule (the bookingwindow, or labour capacity), the Edit Appointment window opens
instead, settothe new time and dock, with Save anyway — reasonunder the message:
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o Typewhythe move should go ahead (atleast10 characters). Thereasonis keptin the audit trail.

6 Click Saveanyway. Click Cancelto leave the booking whereitwas.

TIP

To change abookingon anotherday, open thatdaywith the date picker first, oruse the Date field in
the edit window below.

Edit a booking

Clickabarontheboard, or % inthe booking's rowin the Appointments list. The Edit Appointment window
opens.

Edit Appointment - WI9MPE

Date Dock
- p)
€ 11/072026 o @ Docks v]
“ )~
Start Time End Time
e 15:00 v] 16:00 &
Truck Rea Driver Name
0231-0-12439 ] Colm Ward
Alpine Ski House cold chain - Cf

ROUND-TRIP / CROS5-DOCK / CO-LOAD

¢ Pair with another booking...

CUSTOMS Not declared
MRN: — Procedure: —
Direction: — Decided by: —

7 Release @ Hold

EVIDENCE PACK PDF JSON

CROSS-DOCK

& Cross-dock & load composition

The Edit Appointment window

@ Date. Move thebooking to another day.
o Dock. Choose another dock, or Auto to let YARDtwin pick one.
o Start Time and End Time, in 5-minute steps.

o Truck Reg and Driver Name. The supplierand material are shown forreference.

Further down thewindow:
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Alpine Ski House cold chain - ¢

ROUND-TRIP / CROS5-DOCK / CO-LOAD

e ¢& Pair with another booking... ]

B cusTomMs Not declared
MRN: — Procedure: —
Direction: — Decided by: —

7 Release @ Hold

EVIDENCE PACK PDF JSON

CROSS-DOCK

W Cross-dock & load composition

Cross-docked out to:

0 pallet(s) still available to cross-dock

3l Loads waiting on this delivery

oHistory (l)l

Cancel oml

The bottom of the Edit Appointment window

0 Pair with anotherbooking.. links two bookings as one truckvisit, for a cross-dock, aco-loadora
truckdoing severallegs atyoursite. See Plan a cross-dock.

e History lists every change made to the booking: who changed what, and when.

e Saveappliesyourchanges. YARDtwin checks the new time and dock against the site's rules first, just
asforanewbooking.

Ifthe changeisrefusedbyaruleyourrole mayoverride (the bookingwindow, or labour capacity), the
window shows Save anyway — reason under the message. Type why the change should go ahead (atleast
10 characters)andclickSave anyway. Thereasonis keptin the audit trail. Changing any field first
withdraws the offer, and Save checks the new values again.

Dependingonyoursite's setup, the window can also show the booking's Customs status with Release and
Hold, its Evidence pack (PDF or JSON), cross-dockdetails, and the stops of a truck visiting several docks.
When SAP has sentaloadingblockforan outbound delivery, a SAP loading block section lists the blocks
SAP stillhas standingand whatthey do now (Loading blocked, Released by QA, Released by SAP, or Not
enforced at this site). QA and administrators canrelease a standing block with Release the block (QA) and
awrittenreason ofatleast10 characters; loading may then startand the truckmayleave. Anew blockfrom
SAP stopsitagain.

Combined truck. Abookingwhose delivery comes on one truck with others shows Combined truck.
Changingits time ordockchanges every delivery on the truck; a deliveryunder the truck's main booking is
changed through the mainbooking. See Combine deliveries onto one truck.
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Multi-dock stops. For a truck thatvisits severaldocks, click Edit stops (or Add stops), choose adockand,
if you like, atime window for each stop, then click Save stops. If your site checks labour capacity and a stop
needs more staff orequipmentthan are free, the stops arerefused. If yourrole may override that, Save
anyway — reason appears under the stops: typewhy (atleast10 characters) and click Save anyway. The
reasonis keptintheaudittrail. Changing a stop first withdraws the offer.

Move a booking through its statuses

Most status changeshappen atthe gateand onthe docks as thetruckmoves. Whenyouneedtorecorda
step byhand, use the buttoninthe booking's Actions column:

YARDtwin O @ enoish (B 70 -busy cm Ciaran Murphy
LUSU-1230 wusUBY  laispin iransport  — ambient s owsouns 1o
Dublin D
. . Trey Research Dock 231-0-
Do tbac 12:00-13:00  ONGECH  Litware Cold Chain | o7 ambient H boung. 2302
Scheduling
Woodgrove Dock 232-0-
: wzcres ine ski mbien oot
12:30-13:00 bl Alpine SkiHouse  ambient s p 220
Dock 233-0- %
1300-14:00  JLFIS2  Proseware Express  — cold chain o oubouna 2330
Dock 201-0-
araBaL m Carrier jent bt
13:30-24:30 Adatum Carriers Coho Foods ambient v boung, 2220
; Dock 232-0-
1430-15:00  2X34CH  Wingtip Transport  Fourth Coffee ambient B wboung. 22°0
Dock o
15:00-16:00  PRESTQ  Contoso Logistics  — ambient o ouvoung 2330
231-0-
15:00-16:00 WISMPE  Fabrikam Freight  Alpine SkiHouse  cold chain ;"‘"‘ nbound 2570 Schedu
232-0-
15301600 WP ilin Tarspot  Locere Phamma <o chan Dok 22D —
Q Inspections 16:00-16:30  OSFNGH  Litware Cold Chain  Coho Foods ambient Dock  moundy 2330 Unioa Complete
1 12081
Woodgrove Dock 2310
X A - Compiete
1600-17:00  c3ETD OO0 ambient 2 e mp
16151645  ZKPYGK  Adatum Cariers  Alpine SkiHouse  ambient Dock ouns 2230 [ 2)= reck on ook )
5 Trey Research Dock oy 202D _— S
1630-17:00  BZEMS  Prosoware Express |, ambient by b ary tart Load

Dock 2.0
lods-17:45  0S96C Wit Tansport  Lucerne pharma ambient Dotk gy LD ==

17:00-17:30  NUSGOU  Fabrikam Freight Fourth Coffee cold chain

Dock s
1001800 Hegei  Contoso Logstic amiene - o) % ===

@ Compia 17301830 Q07 s Tonsport T/ RSN o Dotk g HLD
Shift Reports
Cont 2
Wood 2330
18:00-18:30  26Avvy | 9099"OV€ Lucerne Pharma  ambient Dock Inbound
Haulage 2 15420 3
Yard Health
Contim # ]
Dock 2320
- 2 = outbound
tions 18:00-19:00  S2RQW  Litware Cold Chain cold chain % : 16145
18:30-19:30  IFKZOM  Proseware Express  Coho Foods cold chain ek nbound 2302
Confirm % Record arival
Dock 232D =
19:00-20:00  OVSERA  Adatum Carriers - ambient s Sees
Trev Research Dacle 233-0- Conin e

Status buttons inthe appointments list

0 A Scheduled booking has Confirm, which marks it Confirmed, and = Record arrival, for adriverwhois
alreadyintheyardwithout going through the gate.

e A CheckedIntruckhas g TruckonDock. Confirmit with ConfirmDocked. If your site checks seals
before docking, a Pre-Dock Seal Verification window opens first. Atruck waitingin a staging lane
shows Release fromstaginginstead.

e A Completetruckhas [ ] Departure (gate), which opens the Departure Checklist. When the required
items are ticked, Release Truck lets itleave. See Clear a truckto leave.

In between, an Arrived booking has Check In, a Docked truckhas Start Load, and a Loading or Unloading
truckhas Complete. Abooking marked No Show has « Reverse no-show: it goes backto Confirmed, and
youmustchooseareason, whichisaudited.
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Cancel abooking

Bookings are cancelled fromthe gate's arrivals list, where the gate and the office see the same trucks.
Open Gate (arrivals), find the booking and click X Cancelnexttoit.

r 3
Cancel delivery

Booking ZKPYGK — the carrier will receive an in-app notification and a
separate email with the reason.

Reason *

A Cancellations within 24h of the slot are flagged as late on the
carrier's scorecard.

The Cancel delivery window

° TypetheReason. Itisrequired.
Q Click Canceldelivery. Click Keep booking to back out.

Thereasonis written to the auditlog, shared with everyone at the site, and e-mailed to the carrier. The dock
is freed straightaway.

WARNING
Acancellationcan'tbeundone. Cancellations within 24 hours of the slotare flagged aslate on the
carrier'sscorecard.

To cancelasingle booking froma standing series, cancelitthe sameway. To stop the whole series, see Set
up a standing booking.

Decisions that wait for you

Somebuttonsatthetop oftheboard only appearwhenyour site uses the feature. A highlighted button
means somethingis waiting.

I, Approvals. If your site holds some carrier bookings for approval, they wait here. Aheld booking keeps
its slotbutdoesn'tappear atthe gate untilyou decide. Eachrow shows the carrier's booking tier, past
bookings, no-shows and vetting status. Approvere-checks the dock, rules and capacity and confirms the
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booking. Toreject, choose areasonin Reject —reason... (for Other, also type atleast5charactersunder
Tellthe carrier why), then click Reject. The carrieris told either way. Your site decides which bookings are
held; see Bookingrules.

D Re-slot proposals. If your site uses ETAre-slotting, YARDtwin watches the ETAs of booked trucks. When
atruckisrunninglate pastits slot, it proposes the next workable slotthe same day (Late). It can also offer
the freed window to an early truck thatis already on site (Swap). Each proposal shows the booking, how
lateitis,andthe old and new times and docks. Apply moves the bookings, records each change and tells

thedriver and carrier. Dismiss leaves the booking asitis. Bookings with an open proposalshow Yon the
board.

r N

9 Re-slot proposals

A truck whose ETA slipped past its slot is offered the next feasible slot; an early truck on site can take the window it
frees. Applying moves the bookings, audits each change and tells the driver and carrier.

Late WI9MPE 231-D-12439 348 min late trigger: eta_update
15:00-16:00 (Dock 3) - 21:00-22:00 (Dock 3)

Apply Dismiss

Re-slotproposals

— Waitlist. If your site runs a waitlist for full days, requests for a slot on a full day are listed here as Waiting or
Offered. Afreed slotcanbe offered to the earliestmatchingrequestautomatically. You can also offer one
byhand: pickthe date, time and, if you like, the dock, then click Offer. For an open offer, Book for them
acceptsitontherequester's behalf. Remove takes arequest off thelist.

If something goes wrong

e "Slot occupied — cannot drop here" Anotherbookingisonthatdockatthattime. Dropitsomewhere
free, ormovethe other booking first.

e Amessagewhenyoulet goofabar. Thesite'srulesrefusedthe new time or dock, for example outside
opening hours oronadockin maintenance; the message says which. Thebooking stays whereitwas.

e "Moved —refreshto seethelatest” The movewas saved, buttheboard couldnotreload. Refresh the
pagetoseeit. Undostillreversesiit.

e "Failedtomovebooking"” The move couldnotbe saved andnoreason came back, forexample
because the connectiondropped. Try again, or open the booking and make the change there.

¢ "No compatible dock available on ... All ... compatible docks are fully booked." No suitable dockis free
forthenew time. Choose anothertime.

e "Siteisclosedon...Pleasechooseadifferent date." or "Appointment must be within operating hours
(.. - ..). Pleaseadjust thetime." The new date ortimeis outside the site's opening hours.

¢ "This booking has a multi-dock stopitinerary — change docks by editing its stops, not thebooking
dock." Thetruckvisits severaldocks. Change the docksinits stopslistin the same window.

e " _.pickagreen/amberalternative." Your site checkslabour capacity, and the new slot needs more staff

orequipmentthanarefree. Pickanothertime, orgiveareasonunder Saveanyway — reason; see Picka
slotwith Smart Slots.
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e "Bookingsneedatleast .. notice" oranother booking-window message. The new timeis outside your
site’'sbookingwindow. If yourrole may overrideit, give areasonunder Save anyway — reason. See
Bookingrules.

e "Couldnotundo:" Thebookingchangedagainsinceyour move, orits new status can'tbereversed. Edit
itbyhandinstead.

e Youdon'tsee X Cancelat thegate. Only Administrators and Operations managers can cancel
bookings.

Pick a slot with Smart Slots

How the booking formrecommendsthe best free slots, what the Off, Smart and Strict modesdo,
and how breaks and labour capacity show up.

Who Administrator, Ops Manager Where Scheduling - + New Appointment - Pick afree slot Plan All plans

Whenyou bookwith Pick a free slot, YARDtwin doesn'tjustlistthe gaps ontheboard. Smart Slots scores
every free slotand dockforthe truckyou're booking and puts the best ones first, so the docks fill without
idle gaps andthetrucks arrive when people are thereto unload them.

SmartSlotsis partof everyplan. Carriers see the samerecommendations when they bookin the carrier
portal.

Steps

Open + New Appointment and fillin the carrier, load type and material first: therecommendations are
worked outforthattruck.

Start Time / End Time * o SRR A Y Set manually ]

oﬂECDMMENDED SLOTS -5 SMART 5LOTS - SMART

lz1:nu-22:oo @ 21:00-22:00 @ 21:00-22:00 @

Jock 7 Dock 2 Dock 3 #
l dock matches your product / trailer ... dock matches your product / trailer ... dock matches your product / trailer ...
21:00-22:00 & 21:00-22:00 (Rec
Dock 4 Dock 5
dock matches your product / trailer ... dock matches your product / trailer ...

The slot pickerinthe booking form

0 Pick afreeslotis selected by default. Thelistrefreshes when you change the date, carrier, load type or
material. Set manually lets you choose a startand end time yourselfinstead, when none of the slots
suits.
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Recommended Slots shows how many slots Smart Slotsrecommends. On therightisthemodeinuse
atyour site, for example Smart Slots - smart. If your site has Smart Slots Off, thelistis headed
Available slotsinstead: nothingis scored, sono slotis marked REC and you arenotasked forareason
when you pickone.

Clickaslottouseit. The starttime, endtimeand dockarefilledin foryou. Slots marked REC are
recommended; thelineunder the docksays why, such as fills a gap between existing bookings. Hover
over aslottoreadthefullreason. A # after the dockname means a temperature-controlled dock. If
you then changethetime, the dockorthe dateyourself, theslotisnolonger picked, and anyreason
you choseforitis cleared.

Other times and why you're asked

Slotsthatarefreebutscorelower arefolded awayunder Other available times. You can still pickone.

Start Time / End Time * BT ER Rl Set manually

11:30-12:30
Jock 3 =

o- Tell us why so we can keep improving — v

dock matches your product / trailer ... Truck will wait 30 min during Lunch (... Truck will wait 30 min during Lunch (...
13:30-14:30 @ 14:00-15:00 € 14:30-15:30 (rec)
Dock 2 Dock 2 Dock 2

dock matches your product / trailer ... dock matches your product / trailer ... dock matches your product / trailer ...

v OTHER AVAILABLE TIMES - 2

13:00-14:00
Dock 3 #

You're picking a slot that's not recommended.

Choosing aslotthatisn'trecommended

Open Other available times and click a slot.

YARDtwin shows You're picking a slot that's not recommended. Choose areason fromthelist, such
as Carrierroute constraint or Driver availability. It's optional, anditis saved with the booking so your
site can seewhyrecommendations were passed over.

Slots thatscore badly, such asonethatwouldleave a dockidle orlandinthe busiesthour, are notlisted at
all. Tobookone anyway, use Set manually.

How slots are scored

Aslotscoreshigherwhenit:

e sitsnexttoan existing booking onthe same dock, filling agapinstead of leaving one;

e isonadockthatsuitstheproductandtrailer;

e startsinsidethesite's staffed hours;
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e suitsthecarrier,based onhow punctualits trucks have been;

e groupsthesameproductormaterialtogether.

Itscoreslowerwhenitleaves anidle gap of morethanhalfanhouronthedock, orfallsinan hourwhen the
wholesiteis alreadyverybusy.

The bookings made onarecommended slot geta smallgreen doton the schedulingboard.

Smart, Strict and Off

Your site chooses how strongly Smart Slots steers bookings. An administrator sets the mode, the break
windows and any carrier that should get a differentmode under Site Admin —. Smart Slots. See Smart Slots
andlabour.

Mode What the slot picker shows

Smart (the default) Recommended slots first, then Other available times, then any slots thatruninto a break.

Strict Only therecommended slots. Nothing else can be picked from the list.

Off The free slots under Available slots, without scores, REC badges orreason questions.
Breaks

Your site can set breakwindows, such as alunch break, whenno dockworkis done. Aslotthatrunsintoa
breaksayssoonits card, forexample Truck will wait 30 min during Lunch. If the sitelists such slots
separately, they areunder Slots requiring waiting through a break. When you pickone:

e YARDtwinexplains how long the truck willwaitand during which break.

¢ Ticklunderstand this truck will wait until ... ends before work canbegin. The bookingis refused untilyou
do.
e Youcanchooseareasonunder —Reasonforbooking throughabreak —.

Labour capacity

If your site has setup labour planning (see Smart Slots labour), each slotis also checked against the staff
and equipment on shift:

e LABOR A: capacityistight. The card shows theworkneeded against the time available, in person-
minutes.

e LABOR X:theslotneeds morethanisavailable, ora piece of equipmentis fully booked (Equipment
shor?).
e LABOR?:there'snolabour profile forthis material at this dock. The dockneeds to belinked to a dock

type.

While labour checks arein warning mode, these slots can stillbe booked. Onceyour site enforces them,
slots over capacity areleftoutof themainlistand abooking over capacityisrefused. This applies with
Smart Slots Off too: nothingisrecommended, but every slotis stillchecked for labour.

Admins and ops managers can stillbook over capacity, withareason:

o Open Overlabour capacity (override needed) under the slotlistand click a slot.
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9 Chooseareasonunder — Reason forbooking over capacity —. For Other, type thereasoninwords,
atleast10 characters. Or pickone of the Suggested alternativesinstead.

e Click Create Appointment. If you didn't choose areason, the Booking Not Permitted boxasks forone:
typeitunder Book anyway — reason and clickBook anyway.

Thereasonis keptintheaudittrail. The same boxappears whenyou setthe time manually and the slotis
over capacity.

If something goes wrong

e "Nofreeslotson.. for... Switchto manual orpick anotherdate." Nothingis free thatdayfor thisload
type. Tryanotherdate, or click Set manually. Amanualtimeis stillchecked against the site's rules.

¢ "Noslots scored as Recommended for these inputs — try a different time-frame, dock-type, or
material." There arefreeslots, butnone scored wellenough to berecommended. Lookunder Other
available times.

e "This slot would require waiting through a break window. Tick the acknowledgement before
confirming." Tickthe acknowledgementunder the slotlist, then create thebookingagain.

e " _.pickagreen/amberalternative." Theslotis overlabour capacityandyoursite enforcesit. Picka slot
without LABOR X, or, as an admin or ops manager, give areason under Book anyway — reason and click
Book anyway.

Set up a standing booking

Bookthe same slot everyweek orevery few daysinone go, approve carriers' requestsfora
standing slot, and end a series.

Who Administrator, Ops Manager

Where Scheduling —» + New Appointment - Repeat this booking; Scheduling - ¥ Standing requests Plan All plans

Astandingbookingisaregularslot, such as every Tuesday and Thursday at 08:00, for a carrier that delivers
on afixed pattern. YARDtwin creates one ordinary booking for each date. Each one can be moved, edited
orcancelledonits own, and ending the series cancels only the bookings stillto come.

Create a standing booking

Startabooking asusualwith + New Appointment, choosing the firstdate, the carrier, the time and the load.
SeeBookanappointment. Then, near the end of the form:
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oj U Repeat this booking

Creates one ordinary booking per occurrence. Each can be moved or cancelled on its own; ending the series
cancels only future ones.

e —
Every 1 ~°week(5] v Un0)1;02;2027 B
- ¥

Oon Moeml Wed Thu Fri Sat Sun

16 bookings will be created

Repeat this booking

@ TickuRepeat thisbooking.
e Choosehow often: Every 1to 4 week(s) or day(s).
e Foraweekly pattern, clickthe days under On, for example Tue and Thu.

o ChoosetheenddateunderUntil. It'srequired, and the series canrun up to 52 weeks ahead.

Thelineunderneath tells you how many bookings willbe created, forexample 16 bookings will be created. A
seriesislimitedto 52 weeks and 100 bookings; if your pattern goes pastthat, theline saysitis capped.

Click Create Appointment. YARDtwin books each datein turn with the same checks as a single booking.

Whatyou'll see

The Standing booking created window shows how many dates were booked and how many could notbe.
Foreachdatethatcouldn'tbebooked,itgives thereason, suchasthedockalreadybeingtaken,anda
suggestedtimewherethereis one(Book at ...). Bookthose dates by handif you need them.

Ontheboard, everybookingin the series shows U afterits label. When you open one, the Edit
Appointment window shows Standing booking # and its number in the series.

Approve a carrier's request

Carrierscanaskforastanding slotinthe carrier portal. Nothingis booked until a planner approves the
request. You getanotification, and therequest waits under U Standingrequests atthe top of the
schedulingboard.
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U Standing requests X

Pending Contoso Logistics every Monday, Wednesday - 06:30-07:30 2026-11-14 — 2027-02-05

Requested by Contoso Logistics
“Regular Monday and Wednesday collections for the Cork route.”

Active Fabrikam Freight every Tuesday, Thursday - 06:00-07:00 2026-11-10 — 2026-12-22 13x active

End series...

Standing requests

Eachrequestshows thecarrier, the patternandtime, the daterange, Requested by the carrierand any
notetheyleft.

e Approvebookseverydateinthe pattern, with you as the person who booked them. The carrieris told
how many bookings were created, andis asked to add a driver and vehicleto each.

e Todecline, type a Reasonforthe carrier (optional) and clickReject. The carrieris told.

The samelistshows the series thatare alreadyrunning (Active, with the number of live bookings), and those
thatare Ended or Rejected.

End a series

0 Open U Standing requests and clickEnd series... on the series. You can also clickEnd series...in the
Edit Appointment window of any booking in the series.

e TypetheReason. Itisrequired.
e ClickEnd series....

Only future bookings that are still Scheduled or Confirmed are cancelled, each with its own audit entry.
Visits thathave already happened areleftas theyare. The carrieris told how many bookings were
cancelled, and why.

WARNING
Ending a series can'tbeundone. To change the pattern, end the seriesand createanew one.

If something goes wrong

e "Anenddateisrequired (up to 52 weeks ahead)." Picka dateunder Until.

¢ "Therule producesno occurrences betweenthe start and end dates" None of the chosen weekdays
falls between the firstdate and the end date. Checkthe daysunder On.

¢ "Noneofthe .. occurrences couldbebooked." Every date failed the site's checks. The message gives
the firstreason; fixit (for example, pickanother time) and try again.

e "Materialtypeisrequired" Choose a Material Type beforeyou create the series.

e "Areasonisrequired" Type areasonbeforeendingtheseries.
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Approve orreject carrier change requests

Review the changescarriersask forontheirbookings(anew slot, dock, date, pallet count orETA)
and apply ordecline them.

Who Administrator, Ops Manager, Yard Manager Where Management - Change requests Plan Allplans

When a carrier needs to change abookinginaway thataffects your planning, such as anew time, dockor
date, oradifferentpalletcount, they askin the carrier portalinstead of changingitthemselves. Therequest
waits hereuntila planner decides. See Change a booking as a carrier for the carrier's side.

When arequestcomesin, Operations managers geta notification. Forchangesto the slot, dock, date,
palletcountor ETA, Yard managers, Operations users and Administrators are told too.

Steps

Open Changerequestsin the Management section of the menu. It's there for Administrators, Operations

managers and Yard managers, theroles thatcan decide arequest. Otherroles, Quality (QA) and Operator
usersincluded, don'tseeit. Eachrequestshows:

e thekind of change: SLOT, DOCK, DATE, PALLET COUNT, COMMODITY, PURCHASE ORDER, ETA or
OTHER;

e thebookingcode, thecarrierand whenthebookingis scheduled;

e whoraiseditandwhen;

e Current and Requestedside by side, oneline per field. The fields use their systemnames, for example

scheduled_startfor the starttime, or eta_atand defta_minfor anew arrivaltime and how many minutes
late thatis;

e thecarrier'sreason,inquotes.
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‘YAR!thin Q searct QO @ Engiish 1 7710 - busy 42} M Ciaran Murphy

Dublin DC

2 Dashboard Carrlel‘ Change requests Slot / dock / date / pallet-count changes — carrier asks, goods-in approves.
P
B Scheduling o Pending Approved Rejected ]
e
ETA GA4X2YW Contoso Logistics - scheduled 2026-11-10 11:00
CURRENT REQUESTED
eta_at: — eta_at: 2026-11-16T21:23:38.3992Z
delta_min: — delta_min: 45

“Driver held at the port; about 45 minutes late."

G- (2 oo oo - TN

SLOT IBIS3Z Contoso Logistics scheduled 2026-11-10 08:30

CURRENT REQUESTED
scheduled_start: 88:30 scheduled_start: 14:00
scheduled_end: 89:30 scheduled_end: 15:00

"Ferry from Holyhead moved to the afterncon sailing."

Carriers 7 Approve & apply X Reject

Change requests

Carrier change requests

o Pickalist. Pending shows therequests waiting for a decision, newest first. Approved shows the
requests thatwere applied, and Rejected the ones thatwere declined.

e If you like, type a Resolution note (optional). The carrier sees it with your decision. When you reject,
useittosuggestan alternative, forexample 7ry 14.30 on the same dockinstead.

e Click v Approve & apply or X Reject.

What happens next

e Approve & apply writes therequested values onto the bookingand moves therequest to Approved. A
new slot, date ordockis first checked like any other booking: opening hours, dock suitability and
maintenance, conflicts and buffers, dangerous goods, rules and labour capacity. If the checkfails,
nothingchanges andthereasonisshownatthetop of thepage.

e AnETArequestrecordsthecarrier'snew arrivaltime forthe gateand the docks to see. ltdoes notmove
the booked sslot.

e Arequestofkind OTHER is marked approved butchanges nothing onthe booking; make the change
yourselfifit'sneeded. See Change, move or cancelabooking.

¢ Rejectleavesthebookingasitwasand movestherequestto Rejected.

Either way, the carrier gets a notification with your decision and note, and the decisionisrecordedin the
booking's audit trail.

TIP
Thelistrefreshesitself every 30 seconds, so you cankeepitopeninabrowser tab.
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If something goes wrong

e "Already approved" or "Already rejected" Someone else decided therequest first. Thelistrefreshes to
show itunderthe othertab.

e "Therequesteddate/timeisnotvalid" The carrier'srequested date ortime can'tberead. Reject the
requestwith anote, orchange the booking yourself.

e "Dock'.."'isbookedatthattime(..)", "Dock"..."isinmaintenance then" or "Outside operating hours (...
- ..)" Therequestedslotcan'tbeused. Rejecttherequest with anote suggesting another time.

¢ No Changerequestsinthe menu, orthe notification has no Review button. Only Administrators,
Operationsmanagers and Yard managers canreview changerequests.

Plan across-dock

Build outboundloadsfrom palletsreceived oninbound trucks and fromwarehouse stock, linkloads
tothe deliveriesthey wait for,and follow themonthe Cross-Dockboard.

Who All site staff Where Cross-Dock Plan Allplans

Inacross-dock, goodscomeinononetruckandgo straightout onanother without being putaway.
YARDtwin tracks thisin two ways, and your site can use either or both:

e Pallet-driven (load composition). You build each outboundload from pallets received on one or more
inbound trucks, pluslines picked fromwarehouse stock. This is switched on by default.

¢ Truck-driven (delivery dependencies). You linkan outboundloadto theinbound deliveries it waits for.
YARDtwin then tells you whether the outbound canleave on time, or whether a late delivery putsitatrisk.

Everyoneonyoursite's staff who can see the schedulingboard can see the Cross-Dock page. Driver
accounts can't; they see only their own bookings. Administrators and Operations managers build loads,
link deliveries and switch the modes.

The Cross-Dock board

Open Cross-Dock fromthe menu.
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YARDtwin

O @ Engish [ 0 7710 - busy @ Ciarén Murphy

Dublin DC

4 Daskboand S Cross-Dock @ Deliveries onwddiyyyy a) | oo
Every outbound load built from cross-docked deliveries and warehouse stock — and how far each part has moved
5 Scheduling
[
Crose-Deck oCRDSS-DOCK mopes (@) Pallet-driven (load composition) @) Truck-driven (delivery dependencies) ]
[
& S2RQVU B4
Sat 7 Nov 2026 - 18 9:00 - C k tw Cold Cl =
L ZX34CW m

Carriers

) Chan

A Excel

The Cross-Dock board

Date. Show theloads foroneday. Alldates clearsitagain. The & button nexttoitreloads the board.

Q Cross-dock modes. Clickthe gearatthe topright to show the two switches, Pallet-driven (load
composition) and Truck-driven (delivery dependencies), and click a switch to turnthatmode on or
off foryoursite. Only Administrators and Operations managers see the gear.

When both modes are on, Loads and Deliveries at the top switch between the two views.

e Loadsshowseveryoutboundloadwithits booking code, date, time, dockand carrier, how many units
are cross-docked and how many come fromstock. Underitare theinbound deliveriesitdraws from
and awarehouse stock line, each with coloured chips showing how many units are planned, received,
staged, loaded or shipped (stocklines use planned, picked, loaded and shipped).

e Deliveries shows every outbound with theinbound deliveries it waits for. v clear meansitcanleave on
time. A atrisk means aninboundwon'tbereceivedintime; the badge suggests alater start. Each

inbound shows its status (for example scheduled, enroute, arrived or received) and its ETAwhen thereis
one.

& S2RQVU
Sat 7 Nov 2026 - 18:00-19:00 - Dock 6 - Litware Cold Chain

L IKVQ97 Scheduled

The Deliveries view: an outbound and the inbound it waits for

M At risk - suggest 19:00
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Build aload from pallets

You build aload on the outbound bookingitself. On the schedulingboard, open the outbound booking
(clickits bar, or % inits row). In the Edit Appointment window, scrollto Cross-dock.

i Cross-dock & load composition 4 cross-docked - 0 from stock

Cross-docked in:

L from ZX34CW (4

003597700000004111 - QO3597700000004111 Planned w X
003597700000008222 - QO3597700000008222 Planned w» X
B03597700000012333 - 003597700000012333 Planned » X
003597700000016444 - 003597700000016444 Planned w X

Add from an inbound:

ZX34CW - 2 avail - Dock 1 XPOTPP - 21 avail - Dock 6

OSFNGH - 10 avail - Dock 1

From warehouse stock:

Cross-dock & load composition onan outbound booking

e Cross-dockedinlists the pallets alreadyallocated, grouped by theinboundthey came from.

e Addfromaninboundlistsinboundbookings atthe samesitethathavereceived pallets notyet
allocated, withhow many are available. Clickone, tick the pallets under Pullfrom ..., and click Cross-
docksselected - . Aninbound can feed several outboundloads, and an outbound can take pallets from
severalinbounds.

e Fromwarehousestock adds stockto the sameload: enter the SKU, a Description and the Qty, then
click Add stock.

e Changealine'sstatusasitmovesthroughthe dock, forexample fromstaged toloaded, with the small
listontheline. X removesaline.

Pallets become available once they have been scannedin duringreceiving. See Monitor unloading.
Onaninboundbooking, the same section shows Cross-docked out to: which outbound loadsits pallets

wentto, andhow many pallets are stillavailable.

Link a load to the deliveries it waits for

When Truck-driven (delivery dependencies) is on, outbound bookings show gl Waiting oninbound
deliveriesin the Edit Appointment window.

0 Click + Add aninbound dependency and picktheinbound booking fromthelist.
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© YARDtwin compares the outbound's start with whenits inbounds will be received:

o v Cleartodepart at .. —inboundsready by .. means the timingworks.

o A Atrisk — departs beforeitsinbounds arereceived meansitdoesn't. Click Pushto .. - to move
the outboundto the suggested time.

Times arethesite'slocaltime, and sois a delivery's ETA, so the suggested timeis the one the outbound

isbooked at.

o X nextto a deliveryremoves thelink.

On aninboundbooking, Loads waiting on this delivery shows which outboundloads dependonit.

Pair two bookings as one visit

Torecordthatonetruckdrops andanother collects, orthat the same truckdoes more than oneleg, open
either booking and click Pair with anotherbooking...in the Edit Appointment window.

Pair with another booking

Anchor: S2RQVU - outbound - 2026-11-07 18:00-19:00 - 232-D-15149
Bookings at the same site within +24h. Same truck appears first. Cross-dock pairs are opposite direction; a
same-direction same-truck pair is a co-load (one truck, two deliveries).

-2
e/

~
o OG607B inbound  cross-dock candidate  +360m slack

Pair -
[FABR] Fabrikam Freight - 2026-11-07 11:00-11:30 - Dock 3 - 232-D-10271 - 18p
OD5UBU outbound .
Pair -
[TAIL] Tailspin Transport - 2026-11-07 11:30-12:30 * Dock 5 - 233-D-10542 - 18p
ONBECH inbound cross-dock candidate  +270m slack i
air —
[LITW] Litware Cold Chain - 2026-11-07 12:00-13:00 - Dock 1 - 231-D-10813 - 18p
M2CT9S inbound cross-dock candidate +270m slack o
air —
[WOQD] Woodgrove Haulage - 2026-11-07 12:30-13:00 - Dock 2 - 232-D-11084 - 18p
jLF]_SZ outbound
Pair —
[PROS] Proseware Express - 2026-11-07 13:00-14:00 - Dock 6 - 233-D-11355 - 18p
8RJB31 inbound cross-dock candidate ~ +180m slack .
Pair —+
[ADAT] Adatum Carriers - 2026-11-07 13:30-14:30 - Dock 1 - 231-D-11626 - 18p
ZX34CW inbound  cross-dock candidate  +150m slack =
air -
[WING] Wingtip Transport - 2026-11-07 14:30-15:00 - Dock 1 - 232-D-11897 * 18p
PRBGTQ outbound ,
Q Pair —+
[CONT] Contoso Logistics - 2026-11-07 15:00-16:00 + Dock 5 - 233-D-12168 - 18p
Cancel

Pair with another booking

0 TypeinFilter by carrier, code, truckreg... to narrow thelist. It shows bookings at the same site within
24 hours either side; bookings with the same truck come first.

9 Click Pair — onthebooking tolink.

Thelistlabels each candidate. Abookinginthe opposite directionis a cross-dock candidate, with the
slackbetween theinbound beingreceived and the outbound starting; tight means little slack, and
outbound beforereceiving means the timing can'twork. Abookingin the same direction onthe same truck
is aco-load candidate. Paired bookings show ¢/ and a purple outline on the board. Unpairin the Edit
Appointment window separates themagain.
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If something goes wrong

¢ "Nocross-dockloads. Build one froman outboundbookingin Scheduling." Nothing has been
allocatedyet. Build aload as described above.

¢ "Nodelivery-linkedloads. Link an outbound to theinbounds it waits on, fromits bookingin
Scheduling." No outbound has dependencies yet, or the date filter hides them.

¢ "Nounallocated pallets." Every palletreceived on thatinboundis already allocated to aload.

e "Pallet .. isalready allocated" Someone allocated that pallet while you were choosing. Reopen the
booking and pickagain.

e "Alreadylinked" Theinboundis already a dependency of this outbound.

e "Appointments must be at the samesite" Cross-docking works between bookings atone site only.

¢ "No eligible bookings within +24h at this site." Thereis nothing to pair with in that window.

See abooking's timeline

Follow one truck'svisit frombooking to departure, stage by stage, withevery recorded action, and
printitasanauditrecord.

Who Administrator, Ops Manager, Yard Manager, Operations, Operator, Warehouse Operator, Quality (QA), Viewer

Where Search(Ctrl + K) - abooking; Exceptions - abooking; Warehouse dock — Opentimeline Plan All plans

The booking timeline answers "what happened to this truck, and why did it take so long?"on one page:
whenitwas booked, arrived, checkedin, docked, unloaded orloaded, and left, with every actionrecorded
againstthe booking.

Open a booking's timeline

e Fromsearch.Press Ctrl + K (% + K onaMac), orclickSearchatthetop ofanyscreen. Type atleast

two characters of thebooking code, carrier, truckregistration, trailer, driver orreference. Pick the
bookingunder Bookings.

e FromExceptions. Clickthebookingcode onan exception. See Exceptions.

e Fromthedock. Onthewarehouse monitor screenforatruck, click ;] Open timeline. See Monitor
unloading.

Whatyou'll see

-Back Booking timeline 0G607B oeparten @ 0 sooking-in form bg Print / Save PDF

The top of the booking timeline

The header shows the booking code andits currentstatus, and below it the carrier, direction, commodity,
dock, palletcountand any temperaturerequirement.

o Booking-informopens the dock's booking-in formfor this truck. Iltisread-onlyonce the truckhas
been closedout.
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o Print / Save PDF prints the page as a Booking Audit Trail, or savesitas a PDF fromyour browser's print
window.

Underthe header:

e Predicteddwell, whenthereis enough history: the average time similarloads have taken atyour site,
andthetime 9in 10 of them finished within.

o Totalelapsedandactive dock time, with abar showing each stagein colour: greyfor the system, green
forthe gate, purplefortheyardandblue forthewarehouse. The bar starts atthe earliest stage, so a
truckthatarrived beforeits slotis shown too. Scheduled and Departed are moments, drawn as thin
lines; pointatoneto seeitstime.

e Alltimesareinthesite'stimezone.

e Atable ofthestageswith theirstart, end and duration:

STAGE ROLE START END DURATION
Scheduled System 11:00 —
Arrived at gate Gate 10:53 10:53 om
Checked in Gate 10:53 11:05 12m
At dock Yard 11:05 11:10 5m
Unloading Warehouse 11:10 11:28 18m
Post-load - release Warehouse 11:28 11:44 16m
Departed Gate 11:44 —

The stages of avisit

Stage From To

Scheduled thebooked starttime

Arrived at gate arrival check-in

Checkedin check-in arriving atthe dock

Atdock arriving atthe dock the startof unloading orloading
Unloading or Loading start finish

Post-load - release finish departure

Departed departure

Stagesthathaven'thappenedyetareleft out.

e Holds, iftheloadwas putonholdatthedock: each hold'sreason, note,andwhenitwasraisedand
cleared.

e Audit trail: every actionrecorded againstthe booking, oldest first, with the time, the action, a
descriptionandwho didit.

e Foratemperature-controlledbooking, a chartofthe temperaturesrecorded during the visit.

— Backreturns to the page you came from.
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NOTE
Thetimelineisread-only. To change a booking, see Change, move or cancela booking.

If something goes wrong

e "Bookingnot found" The booking doesn't existatyour company, or thelinkis wrong. Search foritagain
byits code.

e Thebookingisn'tinthe searchresults. Search showsup to 8 matchingbookings and starts after two
characters. Type more of the code orregistration to narrow it down.

Stages and their sources

Below the segments, Stageslists every stage of the visit — gatein, at dock, work started, work complete,
left dock, gate out, and foradrop visitdropped and collected — with the time YARDtwin chose and whereit
camefrom: the gate's workflow stamp, the operator's Start/ Complete, aconnected WMS, a dock sensor,
orthetruck'sown GPS. Hover atimeforthe othersourcesthatsaw the samestage;a A marksa GPS fixon
another dockthanthe onebooked. Adrop visitshows the trailer's own row. Stage durations against their
targets compares each measured gap withits stage target: amberwhenrunninglong, red when over.

Combine deliveries onto one truck

Put severalinbound deliveriesonone truck so they comeinone slot at one dockand move
together, while eachdelivery keepsitsowngoodsreceipt.

Who Administrator, Ops Manager, Operations Where Scheduling - Select - Combine Plan Allplans

Sometimes two or moreinbound deliveries, each withits own booking (for example two SAP inbound
deliveries booked on different days), turn outto come on the same truck. Combining them makes themone
truck: oneslot, one dock, one check-in, oneunload and one departure. Each delivery keepsits own
booking andits own goodsreceipt.

Fromthen onthe deliveries move together. Change the time or dockof oneand the others change withiit.
Checkthetruckinandeverydeliveryis checkedin. Receiptthetruckand every deliveryisreceipted. The
board, the gate, thedockboard and the yard map show one truck, labelled with allits deliveries, for
example 80001234 /80001235.

Administrators, Operations managers and Operations users can combine deliveries. An administrator first

switches on Combined deliveries for the site under Site Admin - Yard-map operations.

Combine deliveries

o Ontheschedulingboard, click Select.

o Ticktheinbound deliveries the truckbrings. They can be on differentdays: your ticks are kept when
you changetheday.

€ ClickCombine (n).
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o In Combine deliveries onto one truck, checkthe truck's date, start, end and dock. They arefilledin
fromthe earliestdelivery, with enough time to unload themall. Change themif the truck comes at
anothertime.

e Checkthe summary: the truck'slabeland These deliveries move to the truck's slot, showing each
delivery'sold and new time. If the dockis already taken then, the window says which bookingisin the
way.

o Click Combine onto one truck.

You canonlycombineinbound bookings thathaven'tarrived and aren'ton another truckvisit. If the
deliveries have different hauliers, choose the Haulier forthe truck. The other haulier then nolonger sees the
deliveryinits portal.

Whatyou'll see

e Ontheboardthetruckis onebarshowingthelabelandBwith the number of deliveries. Hover overitto
listthem. Inthelistbelow theboard, the other deliveries situnder the truck's main booking, marked on
truck ...

¢ Inthebooking's Edit Appointment window, Combined truck shows the truck slotand each delivery
withits SAP number, supplier, pallets and state. The main deliveryis the one the truckis gated, docked
andtrackedunder.

¢ Toaddanotherdelivery, openthetruck's main booking and chooseitunder Combined truck. You can
pickanyinboundbooking within 7 days; it moves to the truck's slotand dock.

e Atthegatethetruckappearsonce. Lookitup byanyofits deliverynumbers orbooking codes. Checkit
inonce.

e Atthedock, unloadthetruckonce. On Complete, enter Palletsreceived perdelivery. Each delivery
getsitsown goodsreceiptforwhatcame offforit.

e Atdeparture, onesignaturereleasesthe truckwith allits deliveries.

Take a delivery off the truck

Beforethetruckarrives, openthe truck's booking and click Split off next to the delivery. It becomesits own
booking again and keeps the truck's slotand dock, so move it afterwardsifit should come atanother time.
If only one delivery would be left, the truck stops being combined. Once the truckhas arrived, deliveries
can'tbesplitoff oradded.

Cancelling one delivery takesjustthat one off the truck; the truck stillcomes with the others.

Pairing at the gate

Nobody combined the deliveries, and the truck turns up with both? With Pair deliveries at the gate
switched onforthesite, the gate guard doesitatthe gate: the scan screenlists the other bookings for the
samenumber plate under Also on this truck?, and Pair and gate in once combines them, with the booking
the guard opened as themain delivery. The truck keeps thatbooking's date, startand dock, andits end
moves to leave time to unload every delivery (a dockbooked by another truckin thattimeis awarning for
theguard, notarefusal). Adeliverythathas already arrived onits own, been checkedin orbeen marked a
no-show can'tbe combined atthe gate. Untilthe truckis authorised, Undo pairing puts every delivery back
asitwas. See Checka truckin.
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Deliveries from SAP

If SAP puts severalinbound deliveries on one transportation unit (TU), YARDtwin can combine them by itself.
Anadministrator sets Shared TU / visit reference from SAP to Worked together (combined truck) in the
SAP /EWMsettings, with Combined deliveries switched on. The truck takes the earliest delivery's slot, and
SAPistoldaboutevery deliverywhose date or time changed. YARDtwinregisters one TU for the truck,
sends a goodsreceiptforeach delivery, and tells SAP when a delivery moves, joins or leaves the truck. If
SAP sends a delivery again with the dateitalready had, the truck stayswhereitis. If SAP sends anew date,
thewholetruckmoves.

If something goes wrong

e "Combineddeliveries are switched off for this site": askan administrator to switch on Combined
deliveries under Site Admin - Yard-map operations.

¢ Thedockis already booked then: pickanothertime or dockin the window.
e Adelivery can'tbeticked:itis outbound, has already arrived, oris on another truckvisit. A delivery that's
already onacombined truckis added by ticking the truck's main booking.

e "Thisdeliveryis on combined truck .. and moves withit": change the slotordockon the truck's main
booking, or split this delivery off first.
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Gate

Checktrucksinand out, verify drivers and seals, and hand over between shifts.

The gatescreensarebuiltforatabletinthe gatehouse. A gate operator works through three moments:
arrival (is this truck expected, is the paperworkright?), entry (where does it go?) and departure(is it cleared
toleave?).

Start your gate shift
Openthe gate screensonthe gatehouse tablet; YARDtwin opensyour shift at the site'sgate for
you.

Who Gate Guard, Administrator, Ops Manager Where Operations - Gate (arrivals) Plan All plans

Everythingyourecordatthe gateis filed againstyour shift: who was on duty, at which gate, and on which
tablet. Youdon'tstartthe shiftby hand. Signinand openthe gate screens, and YARDtwin opens a shiftfor
you.

Steps
0 Signinto YARDtwin on the gatehouse tablet with your own account, and click Gate (arrivals) in the
menu. See Signin.

e Checkthedarkbaratthetop of the gatescreen. ltshows the gate you're working and the time your
shift started, for example Main Gate - started O7:02.

e Readthehandover note, if the previous shiftleft one (see below), and tap Gotit.
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5 Scheduling
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Awaiting arrivals yesterday - tomorrow ~ Refresh 1 Walk-up m
ol Gate (arrivals)

Incoming Arrivals

[1 Gate (departures)

XKEZES - Contoso Logistics

£ Seals 231-D-16504 - Dock 1 ~20:00
Inspections <
VRHCPI . Adatum Carriers ~20:30
231-D-07591 - Dock 1
= FXBW22 = Fabrikam Freight
Compliance e _ ~21:00
232-D-16775 - Dock 6
Notifications
Show arrivals: Next 2h Next 8h Next 24h +1 day Next 7 days Custom...
Help
AT THE GATE 3
STATUS WHEN REF / PO CARRIER TRUCK DOCK
AT Today - 16:15 ZKPYGK - PO PO Adatif Carigrs 233-D- Dock Obai
u i
GATE 48214 13794 4 e
AT Today - 16:45 Wingtip 231-D- Dock
PO PO-48215 Open
GATE OEBIBC:-FG ? Transport 14065 3 P

sg SeanByme

AT Tadaw . 17-00 YNERAT . DN DN Cantaca 222N Nack

The gate screenwith the shiftopened

That'sit. You'reonthearrivals list, ready for the first truck.

How YARDtwin picks your gate

Whenyou open any gate screen and you have no shiftopen, YARDtwin opens one atyour site's default
gate.Ifthesitehasno default,ituses the firstactive gate. If you already have a shift open, it carries on with
thatone, so moving between screens orreloading the page never starts a second shift.

Only gate guards, ops managers and administrators geta shift. Otherroles thatcan seethe gate screens,
suchasyardmanagers and QA, canuse themwithoutone.

NOTE
Olderinstructions mention a shift PIN and a Start your shift screen with anumber pad. Thatscreen

hasbeenremoved. Your YARDtwin sign-inis enough: a gate guardlands straight on the arrivals list,
and anoldbookmarkto the PIN screen takes you to your usual startpage.

The note from the previous shift

When the gate operator beforeyouleftahandovernote, ayellow boxatthe top of the gate screen showsiit
when your shift starts: who wroteit, when they ended their shift, and the note. Handed overto youmeans
they picked you as the next operator (you also getitin your notifications bell).

Tap Gotit to hidethenote. It'sshown once:itdoesn'tcome backon this shift,and not at your next shift
either.
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Thenoteshownistheonefromthelastgate shift someoneelse ended atyoursiteinthe past24hours. If

thatshiftended withouta note, no noteis shown, evenif an earlier shiftleftone. Anote olderthan 24 hours
isn'tshown.

Which gate screen you get

Gate (arrivals) opens the gate screen your site uses:

e Sitesonthecurrentgate(Gatev2, thetabletscreens describedin this section) go to the arrivalslist.

e Othersitesopentheoldersingle-screen gate. See Theclassic gate screen.

Your administrator chooses which one a site uses.

What you'll see on every gate screen

e Theheadershows YARDtwin Gate vZ, your gate, the timeyour shift started, and End shift. Use End shift
whenyou finish. See Hand over and end your shift.

e The shift strip at the bottom counts what this shift has done: Arrivals, Departures, Denials, and
movementsin the Last hour. Departures counts the trucks you cleared to leave, by signed departure or
ontheclassic gate screen, while your shift was open. Itrefreshes every 20 seconds.

e Thedevicebarbelowitshows thetablet's serialnumber, the app version, your gate, and whether the
tabletis Online or Offline, with the time of the last sync. Read these outif you call for support.

TIP
When the warehouse finishes aload, a green Ready to depart message with the booking code pops
up onthe gatetabletfortenseconds. Tapitto openthe departuresboard. See Cleara truckto leave.

If something goes wrong

e Theheadershowsno gateorstarttime. Your shiftdidn'topen. Thishappens when no siteis selected,
whenthesitehasno active gate, orwhenyourrole doesn'tgeta gate shift. Pickyour sitein the site
switcheratthetop of themenu andreload the page. Ifit stilldoesn't open, askyouradministrator to
checkthesite's gates.

e "Yourrole cannot start a gateshift": shiftsareforgate guards, ops managers and administrators. You
canstillusethe gate screensyourroleallows. See Who can see what.

¢ Nohandovernoteappears. Thelast shiftended atyour siteleftnone, itended more than 24 hours ago,
oryou've already had a shift at this site sinceitended. Anoteis alsoin the bellof whoeveritwas handed
overto, or of the site's ops managers.

¢ Thedevicebarsays Offline. The tablethaslostits connection. Arrivals you authorise while offline are
qgueuedonthetabletand sentwhenitreconnects. See Checka truckin.

Work the arrivals list

Seewhichtrucksare due, whichare late and which are already at the gate, and openone to checkit
in.

Who Gate Guard, Administrator, Ops Manager, Yard Manager, Operator, Quality (QA)
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Where Operations - Gate (arrivals) Plan Allplans

Awaiting arrivals is the gate'shome screen. It lists the bookings due at your site, grouped by how urgent

theyare, andit's whereyou start every check-in.

The top of the screen

o Refreshreloads thelistnow. Yourarelyneedit: thelistupdatesitself every 30 seconds.

a Scan QRopensthe cameratoscanthe QR codeonthedriver'sbooking confirmation. See Checka

truckin.

e Incoming Arrivals shows the trucks due from 30 minutes ago to four hours ahead thathaven'tarrived
yet, soonest first. Eachline shows the booking code, carrier, truckregistration, dockand expected
time. When a driver shares their location fromtheir phone, thelineturns greenwitha ¢ , showsthelive
ETA andthedistance, and says Driver-shared.

YARDtwin

Dublin DC

B Scheduling

Cross-Dock

Gate (arrivals)

Q Search

YARDtwin Gate w2

O @ english

Awaiting arrivals yesterday —vromnrro\o Refresh

§ 7/10 - busy

@

-

Main Gate - started 20:23

' wallcup ZM]

SB Sean Byrne

End shift

Gate (departures)

D Seals

Inspections e

Compliance

Incoming Arrivals

XKEZES - Contoso Logistics

~

Notifications

@ Help

sg SeanByme

Find a truck and openit

3 ) ~20:00
231-D-16504 - Dock 1
VRHCPI - Adatum Carriers ~20:30
231-D-07591 - Dock 1
FXBW22 - Fabrikam Freight
5 s g ~21:00
232-D-16775 - Dock 6
7
Show arrivals: Next 2h Next 8h Next 24h Next 7 days Custom...
AT THE GATE 3
STATUS WHEN REF / PO CARRIER TRUCK DOCK
AT Today - 16:15 ZKPYGK - PO PO- P — 233-D- Dock Oban
GATE 48214 g 15 13794 4 £
AT Today - 16:45 Wingtip 231-D- Dock
PO PO-48215 Open
GATE OEBIAC:-FG - Transport 14065 3 P
AT Tadaw . 1700 wneEnAaAl [sTal=Ta} Cantncn 227 . N Nacks

The top of the arrivals screen

o Pickhow faraheadtolookunder Show arrivals:. Choose Next 2h, Next 8h, Next 24h, £1day
(yesterday totomorrow, the default), Next 7 days, or Custom... to enter your own Fromand To.
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a Findtherightgroup. Bookings are groupedinto:
o Atthegate:trucksthathavearrived orbeencheckedinandhaven'treached adockyet.
o Overdue —notyetarrived: due more than 15 minutes ago andnothere.

o Duenow: duewithin 15 minutes either side of now.

(o]

Latertoday, Tomorrow and Further out.

@) Checkthestatustag: ATGATE, OVERDUE, DUE, DELAYED (a few minutes pastits time) or ONTIME. The
When column shows the date and time, plus how many minutes away or lateitis.

o Tap Openonthetruck'srow. Thebooking opens onthe check-inscreen, with the checklistready. See
Checkatruckin.

Everytimeonthis screenis thessite's time, and Latertoday and Tomorrow follow the site's calendar,
whatever timezone thetabletis setto.
@ Sean Byrne

Q Search (] @ English B 7/10 - busy SB

YARDtwin

Dublin DC oShuw arrivals:  Next 2h Next 8h Next 24h Next 7 days Custom...
-

Scheduling
OAT THE GATE 3
.

STATUS WHEN REF / PO CARRIER TRUCK DOCK

. AT Today - 16:15 ZKPYGK - PO PO- Al s 233-D- Dock —
Gate (arrivals) QATE 48214 atum Larriers 13794 4 o 3

Gate (departures)

Cross-Dock

AT Today - 16:45 OEB9BC - PO PO-48215 Wingtip 231-D- Dock —
D Seals GATE B Transport 14065 3 s
Inspections
AT Today - 17:00 X06B41 - PO PO- Contoso 232-D- Dock N
GATE 48216 Logistics 14336 8 P
Compliance
OVERDUE — NOT YET ARRIVED 8
STATUS WHEN REF / PO CARRIER TRUCK DOCK
Notifications
= Today - 15:00 WISMPE - PO PO- . : 231-D- Dock
Help OVERDUE Y Fabrikam Freight Open
48209 12439 3
Today - 17:30 / IKVQ97 - PO PO- e 231-D- Dock
Ispin
OVERDUE 48218 Tailspin Transport 14878 1 Open
Today - 18:00 26AYYU - PO PO- Woodgrove 233-D- Dock
OVERDUE B Open
48220 Haulage 15420 2
Today - 18:00 S2RQVU - PO PO- Litware Cold 232-D- Dock
OVERDUE . Open
48219 Chain 15149 6

sg Sen Byme

The arrivals list, grouped by urgency

Eachrow also shows thebooking code and purchase order (Ref/ PO), the Carrier, the Truck registration
andtheDock. Two smalltags can appear:

e AredVERIFY orambertagnextto the carriermeansthe carrier'srecord needs attention, for exampleits
insuranceis expiring. Hover over the tag for thereason. It'sforinformation only and doesn't stop the
check-in.

e A tagsuchas I/Znexttothetruckmeansonetruckisbringing several deliveries. Checkitinonce, on
its first delivery.
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Cancel a delivery (ops managers and administrators)

Opsmanagers and administrators also see ared X Cancelbutton on eachrow. Useitwhen a deliverywon't
happen, forexample the siteis closed or the paperworkis wrong.

o Tap X Cancelontherow.
e TypetheReason. It'srequired and can beup to 500 characters.
e Tap Canceldelivery, or Keep booking to backout.

The carrier gets anin-app notification and an e-mail with yourreason, everyone at the siteis notified, the
dockis freed, and the cancellationis written to the auditlog.

IMPORTANT
Alate cancellation, by default one within 24 hours of the slot, is flagged as late on the carrier's
scorecard. Abookingthathas already departed orbeen cancelled can'tbe cancelled.

If something goes wrong

e "No arrivals scheduledinthe selectedrange": nothingis bookedin that window. Picka widerrange,
such as Next7days.

e Atruckyou're expectingisn'tlisted. It maybebooked atanothersite; checkthe site switcheratthetop
ofthemenu. ltmayalsohavenobooking atall. See A truckwithno booking.

e Arederrormessagereplacesthelist. Thetabletcouldn'tloadthearrivals. Checkthatthe device bar at
the bottom says Online, then tap Refresh.

Check atruckin

Find the driver'sbooking, verify the driver and the paperwork, authorise entry and tellthe driver
whereto go.

Who Gate Guard, Administrator, Ops Manager, Yard Manager, Operator, Quality (QA)

Where Operations - Gate (arrivals) - Scan QR or Open Plan All plans

Checkingatruckin has three parts: find the booking, work through the paperwork checklist, and authorise
entry. YARDtwin then tells you, and the driver, which dockto go to.

Find the booking

Tap Openonthetruck'srowinthearrivalslist, or tap Scan QR. The scan screen opens the tablet camera:
holdthe QR code fromthe driver's booking confirmation inside the frame. Whenitreads the code, a green
v QR matchedbooking bannerappears and thebooking opens.

Ifthe camera can'treadthe code, orthetablethasno camera (the screen then shows Camera unavailable),
lookthebookingupinstead:

o Typethetruck'sregistrationin ANPR / platelookup:. After five characters, matchingupcoming
bookings appearunderneath. Tap therightone.

e Ortypethebooking's confirmation code under Or enter confirmation code manually:.
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e Thentap Look up.

.YA‘Rthilil ) Q Search O @ english 0 7/10 - busy SB Sean Byme

-

Dublin DC
YARDtwin Gate 2 Main Gate - started 20:23 ~ End shift
Scheduling
Cross-Dock
« Cancel Scan QR X
Gate (arrivals)
[
Gate (departures) & ANPR / plate 'ODkUlo
U

D Seals

Inspections

Awaiting scan

Or enter confirmation code manually:

r |
: =
L

Compliance

©

Notifications

@ Help

Camera unavailable

No problem — enter the booking reference or
vehicle reg to look the driver up manually.

Sean Byme

The scanscreenwith plate lookup and manual entry

The booking card showswhatwas booked, marked v Systemdata: carrierand contact, driver, truck,
trailer, booked time, dock, load, quantity, purchase order, Expected seal, hazmat and cold-chain details,
andanynotes. Afieldleftblankon the booking shows —. If the driver or carrierhas no e-mailon the

booking, a yellow A no driver email — won't be notified tagwarns you that theywon't get the entry
confirmation.

Work through the checklist

The Paperwork checklist lists the checks this booking needs, with acountsuch as O of3checks. Tap each
item, record the evidence, and confirmit. Theitemturns green and shows Done.
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o Photographic driverID verified: take or upload a photo of the driver'slicence (1. Driverlicence) and of
thedriver (2. Driver face). Whathappens next depends on the site's Al face-compare setting:

o Off (the default): the photosarenotcomparedbyAl. Compare the driverin frontof you with the
licence photoyourself, tickl compared the driver with thelicence photo, and tap v Confirm

verified.

o On: YARDtwin compares the two photos automatically. If the matchis confirmed, tap v Confirm
verified. Ifitcan'tconfirmthe match, checkthedriver yourself and type areason of atleast 30
charactersin Manualoverride. The comparison counts for this check-in only, for 30 minutes; if
YARDtwin asks you torepeatthelD check, openitagain andretake a photo.

Either way, how the driver was checked, the Alresultas YARDtwinrecordedit, and any overridereason
arewritten to the GMP auditlogwhenyou authorise entry. The step also shows the data-processing

noticetoreadto thedriver.

Q CMR present and signed. tap Capture CMR to photograph the consignment note, tick Shipper
signature visible and Carrier signature visible, then tap v Confirm CMR.

e Sealnumber matches booking: photograph the seal. YARDtwin reads the number fromthe photo and
fillsin Sealnumber; correctitif needed. Ifitmatches the booking you'll see v Matches the booking
seal. Tap v Confirmseal. Ifitdoesn'tmatch, see Problems at the gate.

o When everyrequired checkis done, tap v Authorise entry.

YARDtwin

Dublin DC

Scheduling

Cross-Dock

Gate (arrivals)
Gate (departures)
D Seals

Inspections

Compliance

\ Notifications

@ Help

sg Seén Byme

Q Search (] @ English

Snap the logger sticker (model + serial) for the QA / cold-chain record. Skip if not

relevant

Paperwork checklist

@ Sean Byrne

§ 7/10 - busy SB

= Snap logger

0 of 3 checks

Photographic driver ID verified

Jo

Licence photo + driver face — Al cross-checks them in the same madal.

=)

Verify >

o

Verify >

Seal number matches booking

Seal photo + OCR — doubles as evidence

l
ef CMR present and signed
l Consignor + carrier signatures visible
Qv
L

Verify >

Handling

Live load (driver waits)

(
(<)
(

=

(© Authorise is locked. Still needed: Driver ID : CMR - Seal match.

Shift @ Main Gate:  Arrivals: 0 Departures: 0 Denials: 0 Last hour: 0

Device TAB-2R91-5C app vdev gate Main Gate

The paperwork checklist and Authorise entry

Other checks appear onlywhen they apply:
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e Cold-chainproductintact, forabookingwith atemperaturerange. Photograph the trailer's
temperaturedisplay, or type the Current temperature reading (°C). YARDtwin shows whetherit's within
thebookedrange. You can also tick Temperature logger attached and started. If the gate check
doesn'tapply, tap No cold-chain or Check at dock; eitherrecords areason.

¢ Placardsandorangeplates correct and ADR safety equipment onboard, foradangerous-goodsload
atasitethatchecks them. If SAP flagged the delivery as dangerous goods but sentno UN details, the
booking shows ared Dangerous goods — flagged by SAP. banner and Flagged by SAP — no UN details
under hazmat, andyou getthe same checks. Thereis no class to tick: checkthe placards and orange
plates match theload and the transportdocument, thenrecord whatyou saw (for example class 3
placards, orange plates frontand rear) before you confirm.

e Weighbridge — Gateln, when theload's material mustbe weighed on arrival. Accept thereading the
weighbridge sends (Auto-read (EDI)) or switch to Manual entry and type the Gross weight (kg). A
difference of morethan 5% fromthe booked weightis flagged for review but never blocks entry.

Anitemtagged OPTIONAL can be skipped. Your administrator decides which checks your siterequires,
andwhich materials need a seal check or a weighing.

TIP
No camera handy? Every photo step has Uploadimage and & Confirmmanually (no photo). A manual
confirmation asks forareason, whichisrecordedin the GMP auditlogwith yourname and the time.

Below thebooking cardyou'llalso find:

e Trailerdata-loggerphoto (optional): tap ggi Snap loggerto photograph thelogger's sticker for the
cold-chainrecord. ltdoesn't counttowards the checklist.

e Handling: how the truckis being handled, as booked. Changeitif the driver tells you otherwise: Liveload
(driver waits), Drop trailer, Hook trailer (arrive bobtail) or Drop and hook. For a drop, enter the Trailer
being dropped; for a hook, the Trailer being hooked.

Thelineunder the buttons tells you what's stillmissing, for example Authoriseis locked. Stillneeded: Driver
ID- CMR - Seal match. When everythingis doneit says Allchecks complete — ready to authorise entry.

A truck carrying several deliveries

Sometimes onetruckbrings several deliveries thatwere booked separately, each with its own booking (for
example two SAP deliveries). Checkthe truckin once, for allof them.

If your site has Pair deliveries at the gate switched on, the scan screen shows an Also on this truck? box
underthebooking card when there are other bookings for the same number plate thathave notbeenletin
yet (booked fromyesterday to tomorrow). Eachline shows the booking (the SAP delivery numberinamber,
then the booking code), the booked time, the supplierand the plate.

0 Tickthe deliveries the driveris carrying (check the delivery notes).
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9 Thelineunder thelist says whatwillhappen:

o Onecheck-in,one SAP TU, worked together at one dock: the bookings become one combined
truck, unloaded together atthe booking's dock. Its slotis extended to fit all the deliveries.

o Gatedinonce, handed overonsite: the bookings become one truckvisit. The truckis unloaded for
onedelivery afteranother, and each next deliveryis handed over on site when the previous one's
departureis signed.

o Aredlineexplains whytheycan'tbe paired, forexample abooking thathas already arrived onits
own.

o Tap Pairand gateinonce. The screenreloads the truck's main booking (the one you opened). Work
through the checklistand tap v Authorise entry once: every delivery on the truckis checkedin.

Untilyou authorise, ¥ Undo pairing puts the bookings back exactly as they were (their own times, docks and
status). Afterthetruckhas been authorised, only a planner can splitit.

Whateveryour site's settings, a delivery of a truckvisit thatis already on site can'tbe checkedin a second
time. You'llsee This deliveryis on visit V-..., which is already on site under .. — do not gateitin again, on this
screen, ontheclassic gatescreen, whenyou approve adriver's self check-in (therequest stays open)and
when a camera ortheunmanned gatereads the plate (itbecomes a gate exception). The deliveryis
checkedinonsitewhentheprevious delivery's departureis signed.

NOTE

Acamerathatreads aplate shared by severalbookings thathave notbeen paired can't tellwhich one
itis, soitraises a gate exceptionforyoutoresolve. Oncethebookings are paired, the plate finds the
truck.

Tell the driver where to go

Afteryou authorise, the Entry authorised screen shows theinstructions the driver also receives:

0 Proceedtothedock(orthestagingarea), theyardroute andthe10 km/h speed limit, in the driver's
language where the screen supportsit. Underit, aline says whether an e-mail with these instructions

isbeing sent to thedriver, orthatthereis no driver e-mailonthe booking, in which caseread them
out.

© o> Playinstructionsreadsthemoutin thedriver'slanguage.
e mei Scannext arrival goes straight to the next check-in.

& Print paperslip prints a small entry slip with the booking, carrier, driver, truck, dock, time androute.
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+m Arrival Compliance Check

1-D-140¢

d Arrival Compliance Check Asked for

« All checklists

Seal Integrity Verified

Trailer Cleanliness

Trailer Structural Integrity

Temperature Compliance

Driver ID Verified

)
Bill of Lading Present
- ment dejJ

The Entry authorised screen

Thescreenreturnsto the arrivals list after five seconds, or use Back to arrivals. If a weighingwas recorded,
=: Weighbridge ticket opens the weighing ticket.

Check-inchecklists

If compliance checklists apply to this truck at check-in, the firstone opens over the Entry authorised
screen. Answer everyitemand submit; the next mandatory one follows. Mandatory checklists are tagged:

e Askedfor: yoursiteasks forit, butthetruckisn'theld forit. If you closeit, a yellow boxsays Your site asks
fora check-in checklist that is not completed; [ ] Complete checklist reopensit, or completeitlateron
the departure screen.

e Required: atasitethatholds departures formandatory checklists, thetruckcan'tleave site untilit's
completed, oruntilan administrator, ops manager or QAreleasesit. While oneis open, the screen
doesn'treturnto thearrivalslistbyitself: ared boxsays Amandatory check-in checklist is not
completed, and [ ] Complete checklist reopensit. If you close it with Not now — departure stays
blocked, it can stillbe completedlater, on the departure screen.

What YARDtwin does when you authorise

e Checksthedockisfree.If the booked dockis taken,itsends thetruckto another free dock of theright
type and shows a yellow A Dock reassigned box. If no dockis free,ared ? No dock available —send to
staging boxtells you to send thedriverto the staging area; operations willcallthe truckto a dockonce
onefreesup.

¢ E-mails the entry confirmationto the driver and the carrier, with the dock, therouteand alinkto the
instructionsinthedriver'slanguage.
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e Putsthetruckontheyard map andonthedeparturesboard, recordsthearrivalagainst the trailer, and
writes the check-in to the auditlog.

e Recordsthesealyoucheckedagainstthe booking, sothe warehouse cancompareitwhenthe doors
areopened.

NOTE
If the tabletis offline when you tap Authorise entry, you'llsee Offiine — authorisation queued. it will
synconcethetabletis backonline. Ayellow bar atthe top of the scan screen counts the queued
actionsuntilthey're sent.

If something goes wrong

e Authorise entryis grey. Arequired checkis stillopen;thelineunderthe button namesit. If every checkis
done, arequired documentis missing: see the documents panelabove the buttons.

¢ "Nomatchingbooking. Tried: ..": the code or QR didn't match abooking. Atyped confirmation codeis
searched among this site's bookings fromtwo days ago to two weeks ahead. Checkthe code with the
driver, try the platelookup, or see A truck with no booking.

e "Paperwork checklistincomplete": arequired checkwasn't confirmed. Open theitemand confirmit.

¢ "Weighbridgereading required — record the truck weight at the gate before authorising": thisload
mustbeweighed onarrival. Record the weightin the weighbridge panel.

e "Cold-chain evidencerequired — record a temperature reading or attach a photo of the trailerlogger
display": open Cold-chain productintact and add areading ora photo.

e "Required documents missing at gate: ..": theload's material needs these documents before entry.
Uploadtheminthe documents panel.

e "Already authorised": thetruckhas already been checkedin, perhapsatanothergate. Go backtothe
arrivals list.

¢ "Anothergateis processing this appointment": a colleague atanother gate has the same booking
open. Agreewho checksitin.

e "Booking ..is awaiting a planner's approval” or "Booking ...is cancelled": the booking can'tbe
admitted yet. Askthe plannerto approveit, orbookanew slot.

e Aredpanelsays Check-inblocked: the driveris blocked onthecarrier'sroster, hasn'tcompleted the
siteinduction, oris onthe site watchlist. Yourrole maynotbe able to overrideit;ifit says so, callan ops
manager, QA oran administrator. See Problems atthe gate.

Problems at the gate

Refuse entry withareason, handle asealthat doesn't match, and dealwith missing paperwork or the
wrong truck.

Who Gate Guard, Administrator, Ops Manager, Yard Manager, Operator, Quality (QA)

Where Operations - Gate (arrivals) - Open - Deny Plan Allplans

Most trucks pass the checklistwithout trouble. This page covers the ones that don't: refusing entry, a seal
thatdoesn't match the booking, missing paperwork, and a truck or driver thatisn'tthe one booked.

YARDtwin User Manual - build 451f501 - 7 November 2026 871304



Refuse entry

UseDeny when a truckmustnotcomein.

o Openthebookingfromthearrivalslistand tap Deny, next to Authorise entry. Choose thereason:
o Sealnumber mismatch
o Paperwork missing orinvalid
o Trailerdoes not matchbooking
o Driverdoesnot matchbooking
o Rejected by operations
o Other (specify below)
o Adddetailintheboxunderneath. It's optional, except for Other, whereit'srequired.
e Tap Confirmdenial.

Deny entry

IKVQ97 - Tailspin Transport - 231-D-14878

@® Seal number mismatch

L

() Paperwork missing or invalid

(O Trailer does not match booking

(O Driver does not match booking

O Rejected by operations

(O Other (specify below)

[ Seal on the trailer does not match the booking

L :

Cancel e Confirm denial

The Deny entry dialog

YARDtwinrecords the denial againstthe booking and your shift, with your name, thereason and the time.
It's written to the GMP auditlog and counted under Denials in the shift strip. Anylock your gate held on the
bookingisreleased, soitcanbeopenedagainatany gate. The bookingitselfisn't cancelled or changed.

The seal doesn't match the booking

Open Sealnumber matches bookingin the checklistand photograph the sealasusual.

° Checkthe Sealnumber YARDtwinread fromthe photo, and correctitifit misread. If it differs fromthe
booking's Expected seal, you'llsee X Does not match booking seal.

YARDtwin User Manual - build 451f501 - 7 November 2026 88 /304



a Decidewhatto do:

o Toletthetruckin, type whyin Manualoverride, for example the driver's explanation. Thereason
needs atleast5charactersandis writtento the GMP auditlog.

o Torefuseit, closetheitemanddenyentry with Sealnumber mismatch, as described above.
e Tap v Confirmseal, then carry on with the checklist.

4

Seal number matches booking
Expected seal on booking: SL700666

Upload image % Confirm manually (no photo)

Seal number

8
°5L000123 ]
L

X Does not match booking seal (SL700666)

Manual override

Al check did not pass, or the operator has visually verified. Enter a reason — this is written to the GMP audit
log.

oDriver says the trailer was resealed at customs

1

This photo also serves as the evidence-photo requirement (trailer + seal).

Cancel
~

v

Aseal thatdoesn't match, withanoverride reason

Whenyou authorise a truckwhose seal didn't match, YARDtwin stillletsitin, anditalso:

e recordsthesealas mismatchedonthe sealaudittrail,
e putsthebooking oncompliancehold,

e alertsthesite's ops managers with a Seal Discrepancy notification.

IMPORTANT

Acompliancehold doesn'tstop the truckat the gate. If theload carries goods out of the site, its
departureis held untilan administrator, ops manager or QAreviews the sealandreleasesitwitha
reason. Theycandoitwith | Review & release onthe seals page, thedockboard orthe departure
screen, forinbound and outboundloads alike. See Clear a truckto leave.

The trailerhas no sealat all? Tap @ No seal present at the top of the sealitem. You can add detail, such as
sealbroken atorigin. YARDtwinrecords No sealpresenton trailerin the auditlog. Tap v Confirm — no seal.
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Paperwork is missing

¢ The CMRis missing or not signed. Don't confirm CMR present and signed. Either wait for the driver to
produceit, ordenyentry with Paperwork missing orinvalid.

e Arequired document is missing (for example a certificate the materialneeds). Authorise entry stays
locked andthelineunderitsays Required documents missing — see panelabove. Upload the document
inthatpanel, ordenyentry.

The truck, trailer or driver isn't the one booked

¢ Theregistration ortrailernumberis different. Checkwith the driver and the office. If the truck shouldn't
be here, deny entry with Trailerdoes not match booking.

e Thedriverisn'ttheone onthebooking, orthelicence photo doesn'tmatch the personinfrontofyou.
Don'toverride thedriver ID check. Deny entry with Driver does not match booking.

Check-in blocked
Somesites screendrivers before entry. When you tap Authorise entry, ared panelcan stop the check-in:
e Driverblockedontheroster: thecarrier'sroster marks this driver as blocked.

¢ Siteinductionnot completed: the driver hasn'tpassed thesite'sinduction, or their passhas expired.
¢ Onthesite watchlist: the driver or vehicle matches the site's watchlist.

If yourrole may overrideit, type Why is this vehicle being admitted anyway? (atleast 10 characters)and
tap Override and checkin. Otherwise the panelsays Yourrole cannot override this — callan ops manager,
QA oranadmin.When theinductionis missing or out of date, send the driver to takeit. See Driverinduction.

If something goes wrong

e Confirmdenialstays pale. Pickareason first. For Other, also type a short description.

e v Confirmsealstaysgrey. Take orupload a sealphoto (or confirmmanually), make sure Sealnumber
isn'tempty, and, ifitdoesn'tmatch, type an overridereason of atleast5characters.

e Youdeniedatruck by mistake. A denialcan'tbeundone fromthe gate. Thebookingis stillopen, so
openitagainfromthearrivalslistand check the truckin.

A truck with no booking

Registeranunbooked truck at the gateinone step, soit'sontheyardrecord beforeitcomesin;the
plannersortsout the booking afterwards.

Who Gate Guard, Administrator, Ops Manager, Yard Manager Where Operations - Gate (arrivals) - Walk-up

Plan All plans

Sometimesa truckturnsup atthe barrier withno booking. If your site allows walk-up registration, you can
putitontheyardrecordand checkitinwith oneform. The officethen accepts orrejects the arrival
afterwards;atruckthat's already at the barrieris never turned away for a planningreason.
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Register the truck

Onthearrivals screen, tap |, Walk-up (nextto Scan QR). The Unbooked arrival form opens.

Type the Truck Registration. It's the only field you must fillin. Add the Trailer Number if there is one.
Under Why are they here?, pick Delivery, Collection or Other.

Pickthe carrier from Select a carrier. Ifitisn'tlisted, tap Not listed — type thename and typeitas the
driver givesit. Fillin the Vehicle type, Driver, Phone and Notes if you know them.

Tap |, Registerandcheckin.

1 Unbooked arrival

Put this vehicle on the yard record now; sort the planning out afterwards.

This creates the booking and checks the vehicle in together, so it is on the yard record before it enters. The
planner accepts or rejects it afterwards.

Truck Registration * Trailer Number

r
"241-D-20517 ]
[

Why are they here?
Ir

Delivery Collection
@

Carrier Vehicle type

[ 4
o Select a carrier Not specified
LS

Not listed — type the name

Driver

o ' Register and check in I Cancel

The Unbooked arrival form

If your site asks forarrival photos, theformalso has a photo section; take the ones it asks forbefore you
register.

What happens next

e YARDtwincreates abookingforthetruck, marked as awalk-up, and checksitinstraightaway. The truck
appearsinthearrivalslist,ontheyard map and onthe departures board, andits detention clock starts
like any other visit.

e Dependingonyoursite's setting, the walk-up either gets no dock (the planner assigns one) or takes a
freedockif thereisone.

e Thesite'sopsmanagers getanotification: Unplanned arrival — accept orreject.

e PlannersseeanUnplannedbuttononthe schedulingboard. ltopens Unplanned arrivals, where they
Accept the arrival (optionally choosing a dock) or Reject it with areason. Arejectionneeds areason of at
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least5characters, and sends the gate and the ops managers a notification, Unplanned arrival rejected,
asking forthetruckto be checked outatthe gate. Accepting changes nothing at the barrier.

When the truckleaves, clearitlike any other: see Clear a truckto leave.

No Walk-up button?

Walk-up registrationis off unless your site switchesiton. An administrator turnsitonin Site Admin - Yard &
gate - Gate, underUnbooked arrivals (Allow walk-up registration). See Gate settings.

Whileit's off, atruckwithno booking can'tbe checkedin fromthe gate tablet. Keep the truck outside the
barrierand askan ops manager oradministratorto bookit onthe schedulingboard. Once thebooking
exists, itappearsinyourarrivalslistand you checkitin as usual.

If something goes wrong

e "Walk-upregistrationis not switched on for this site": see No Walk-up button?above.
e "Avehicleregistrationof2to 20 charactersisrequired": checktheregistration.

e " . already hasanopenvisit (..) —check that oneininstead": this truck already has a booking that's
open atthesite. Close the form, find thatbookinginthe arrivals listand checkitin fromthere.

e Aredpanelsays Check-inblocked.: the driver orvehicle was stopped by the site's screening (roster
block, induction orwatchlist). See Problems at the gate.

¢ "Thewalk-up could notberegistered": something else stoppedit, for example the carrier failed the
site's carrier vetting. Read the message, then ask the office.

Clear atruck toleave

Checkthe outbound sealand photos, have the driver sign, confirmwithyour password andrelease
the truck fromsite.

Who Gate Guard, Administrator, Ops Manager, Yard Manager, Operator, Quality (QA)

Where Operations - Gate (departures) Plan Allplans

Beforeatruckleaves, the gate checks the outbound seal, takes any photos the site wants, and has the
driver sign onthe tablet. You confirm the signature with your own password. That signedrecordis the
truck's departure clearance, andit closes thevisit.

Pick the truck

Click Gate (departures) in the menu. The Departures board lists every trailer on site.

0 Tap atileto filter thelist: Onsite (everything notyet cleared), Ready to depart (the warehouse has
finished with it), Overstaying (on site longer thanits free time) or Departed today. Tap What do these
mean? forthe exactrules.

a Tap Complete departure - onthetruck'srow.
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.YARP':WI"—I ) Q Search O & english B 7/10 - busy SB Sean Byme

Dublin DC

Departures Refresh
Scheduling

Gate operator's departure board. Click any tile below to filter the list. What do these mean?
Cross-Dock

r T
Gate (arrivals) 10 o 2 0 6
On site Ready to depart Overstaying Departed today

Gate (departures) L 2

D Seals

Ready to depart (2)
Inspections
Ref Trailer / Truck Zone Status Arrived Dwell

TR-4156 - T 15 I
Compliance PRBGTQ e Staging Ready 14:53 5h 31m o omplete departure —+
ZX34CW T.Rj-4149‘ . Staging Ready 14:23 6h 1m Complete departure -+
0\ Notifications 232-D-11897

@ Help

The Departures board filtered to trucks ready to depart

Eachrow shows the booking Ref, the Trailer / Truck, the Zoneit's in, its Status, when it Arrived and how long
ithasbeenonsite (Dwell). Theboardrefreshes every 30 seconds.

TIP
When the warehouse finishes aload, the gate tablet shows a green Ready to depart message with
thebooking code. Tapitto open thisboard.

Clear the departure

The departure screen shows thebooking atthe top, then Seal + compliance on theleftand Driver signature
ontheright.

@ Checkthe Outbound sealnumber. If the warehouse recorded the seal when they closed the trailer, it's
filledinandtagged FROM LOADING BAY; correctitif the sealon thetraileris different. If the trailer has
no seal, tap © No sealon this trailerinstead.

o Tap gai Take sealphoto (or © Upload) and photograph the seal. YARDtwin reads the number fromthe
photoif the boxis stillempty.

e Under Evidence photos (optional), choose what The next photo shows (Tractor, Trailer, Seal, Number
plate or Other), then tap ggj Take photo. Repeat foreach photo.|f no photosareneeded, tap @ No
photosrequired.

o Handthetabletto thedriverto signinthe box. Clearwipesitso they cansignagain.
e CheckMeaning of signature. It says what the signature confirms, for example /confirm sealintactand
paperworkcomplete, andrelease this vehicle for departure.
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e Typeyourown YARDtwin sign-in password in Password (or electronic-signature password) —
required for signing. If you have setan electronic-signature password, type that oneinstead. It's never
thedriver's password and never a PIN: you typeitagain for every signature, so each oneis tied toyou.

0 Tap Sign & clear departure.

.YARthi!? & Casieh QO @ English § 7/10 - busy SB Sean Byrne

Dublin DC Seal + compliance Driver signature

The driver signs below to release the vehicle. A SHA-256

Outbound seal number * FROM LOADING BAY .
hash is captured for 21 CFR Part 11 audit.

Scheduling 4
€)sLs00104
Cross-Dock L
® No seal on this trailer
Gate (arrivals) B A
Auto-filled from the seal recorded when the load was sealed
Gate (departures) at the loading bay. Edit if it needs correcting at the gate [
mi Seal photo *
2 Seals
o ~ Take seal photo Upload
Q Inspections

Sign in the box above Clear

The next photo shows
Meaning of signature

Compliance Tractor [ERICTINE Seal Number plate [
ol confirm seal intact and paperwork complete, and

release this vehicle for departure.

Other

Notifications
Password (or electronic-signature password) —

@ Help

Photographed on arrival

Evidence photos (optional)

| Upload file

@ No photos required

Sign & clear
departure

Driver refuses

0 captured

The departure screen: seal, photos and signature

The screen shows v Departure cleared, the time it was signed and therecord's Hash, a fingerprint that
provestherecordhasn'tbeen changedsince. Tap Back to gate.

Dependingontheload andyoursite's settings, you may also see:

o #HTrailertemperature at gate (°C) andLoggerdisplay photo, fora cold-chainload.

e Weighbridge — Gate Out, when theload's materialmustbeweighed ontheway out. Acceptthe
weighbridgereading or type the gross weight. A difference of more than 5% is flagged for review but
doesn'tstop thedeparture.

¢ Photographedonarrival, the photos taken atcheck-in, soyou can compare the truckin front of you
withhow itarrived.

e Consighment note (CMR), foranoutboundload atasite thatissues consignmentnotes, whereyoucan
recordthecarrier'sacknowledgementand send the proof-of-deliverylink.

ltems marked * arerequired at your site; items tagged OPTIONAL aren't.

If a mandatory checklistisn't completed

A compliance checklistmarked Mandatory should be completed forevery truckitapplies to before the
truckleaves. If onewasn't, the screenlistsit, with when it should have been done (checkin or check out):
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e ayellowboxYoursite asks forthese checklists: the departureisnotheld for them;

e aredboxMandatory checklist not completed, ata site where an administrator has switched on Hold
departure untilmandatory checklists are done (Gate settings): thetruckcan'tleave untilthey'redone.

0 Tap [] Complete now next to the checklist.

o Answer everyitemand tap the submit button. The boxdisappears once everylisted checklistis done.

If achecklistinthered boxcan'tbe completed, an administrator, ops manager or QA canrelease the truck
instead: they writewhatwas checked instead (atleast10 characters; areason codeonitsownisn't
accepted)andtap Release withreason. Thereleaseisrecordedin the auditlog. It stillcounts if fewer
mandatory checklists applylater;if another one starts to apply, itneeds anewrelease.

When this delivery hands the truck over to the next delivery on it (the truck stays on site), the check-out
checklists aren'tasked here: they are asked of the delivery the truckleaves on.

If a seal discrepancy holds the load

Asealrecorded as mismatched, tampered or damaged puts thebookingonhold. On aloadleaving with
goods, aredboxSealdiscrepancy reviewed holds the departure. An administrator, ops manageror QA
taps (& Review &release, typeswhatwas checked andwhytheload cango (atleast10 characters),adds a
noteif useful, and taps Release thehold. Thereleaseisrecordedinthe auditlog, and the sealrecords stay
astheywere. The samereview is onthe seals page andthe dockboard.

What happens when you sign

e Thebookingis marked departed, the gate-outisrecorded, and thetruckleavestheyard map. Onthe
departures boarditmoves to Departed today.

e Thegate-outis filedunderyour open gate shift, so it countsin Departures on your shift stripandin your
end-of-shift summary. See Startyour gate shift.

e Thesignature, yourname, themeaning, the seal, the photosandthetime are stored as onerecord. It's
chainedto thessite's previous signed departure, so anylater change would show.

e Theoutboundsealisaddedtothesealaudittrail. No sealon this trailerisrecordedas NO_SEAL,so a
reviewer can seeitwas confirmedandnotforgotten.

e Onaconsignmentnote (CMR)issuedorre-issued fromnow on, each sealislisted once, even when the
warehouserecordeditatclose-outandyourecordeditagain here,and NO_SEALisneverlistedasa
seal. Notesissued earlier keep the content they were signed with.

Electronic signaturesin YARDtwin are designed for EU GMP Annex11and 21 CFR Part 11requirements: each
signature needs yourown password atthe moment of signing. See Electronic signatures.

If the driver won't sign

0 Tap Driverrefuses.

9 Pickthereasonandadddetailif needed.

e Tap Recordrefusal.

The screen shows Signature refused — flagged and asks for the paper CMR to be usedinstead. Therefusal

anditsreasonarewrittento the auditlog against the booking. Your site's ops managers geta notification
with the booking, the truck, thereasonand whorecordedit. If no ops manager canbereached foryour
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site, your site's administrators getitinstead. The truckisn't cleared: the departureis still waiting for a
signature.

e Supervisornotified. Someone gotthe notification.

¢ Tellyoursupervisor: no one could be notified automatically. Nobody could bereached for your site.
Phone or find your supervisor and tellthemabout therefusalyourself.

If something goes wrong

e Aredbox: Departureis blocked — this cannot be overridden at the gate. Something abouttheload
stopsitleaving, for example an openwarehouse hold, a cold-chain quarantine ora QArelease that
hasn'tbeen given. Sign & clear departure stays grey. Call your supervisor or QA.

e Aboxsuchas Drivernotoncarrierroster.the departureis helduntilan authorisedrolereleasesit. If your
rolecan, type how you verified the driver (atleast 10 characters) and tap Release withreason. Otherwise
theboxnamestherolesthatcan.

e "Mandatory checklist not completed: ..": complete the checklistnamed (seeIf a mandatory checklist
isn'tcompleted), oraskan administrator, ops manager or QAtoreleasethetruck.

e "Releasing amandatory checklist needs awrittenreason ..": write whatwas checkedinstead, in at
least10 characters.

e "._.canonlybeoverriddenby:..":aholdonthisloadneedsareleasefromone oftherolesnamed, witha
reason.Asealrecordedas mismatched, tampered or damaged on aload leaving with goods (Sea/l
discrepancy reviewed)is reviewed andreleased by an administrator, ops manager or QA.

e Abox SAP has blocked this load: ata site thatblocks loading on SAP blocks, SAP reports the stock of
this outbound delivery as blocked or notreleasable, so thetruckcan'tleave. It clears byitself when SAP
releases the block. Otherwise only QA or an administrator canreleaseit, withareason of atleast10
characters, hereoronthebooking (Scheduling - thebooking - SAP loading block - Release the
block (QA)). Arelease covers the blocksitwas given for: if SAP sends a new block afterwards, the truck
isheldagain.

e "Thisbookingis scheduled — the truckis not onsite.." (or confirmed, pending approval, rejected,
expired): thereisno departuretorecordforatruckthathasn'tarrived. Checkthetruckin first, oropen
therightbooking.

e "Signaturerequired": thedriverhasn'tsignedinthebox.

e "Captureatleast onephoto, ortap "Nophotosrequired".": take aphoto ortap @ No photosrequired.
If your siterequires exit photos, only an administrator or ops manager can waive them.

e "Outboundsealnumberisrequired at gatedispatch.." or "Outbound seal photoisrequired at gate
dispatch..": yoursiterequires the sealnumberand aphoto. Enter both, ortap No seal on this trailer.

e "Sealphotos mustbeimagefiles (JPG,PNG, WebP orHEIC).": the fileyou choseisn'ta photo, so
nothingwas saved. Take the photo again, orupload animagefile.

e "Gatetemperaturereadingisrequired at dispatch..":recordthetrailertemperature, andthelogger
photoif asked.

e "Weighbridgereading required — record the truck weight before signing.": weigh the truckandrecord
theweight.

e "Passwordre-auth failed": the passwordwaswrong. Useyour YARDtwin sign-in password, not the
driver's.

¢ "Toomany wrong passwords. Signing is locked for ... minute(s).": after five wrong passwordsin15
minutes, signingislocked for 15 minutes. Wait, or aska colleague on shift to sign.

YARDtwin User Manual - build 451f501 - 7 November 2026 96 / 304



e "Already signed": this departure was cleared already, perhaps on another tablet.

Hand over and end your shift
Review what'sonsite, leave anote forthe next gate operator, and end your shift.

Who Gate Guard, Administrator, Ops Manager Where Operations - Gate (arrivals) » End shift Plan Allplans

Atthe end of your shift, hand the gate over properly: checkwhat's still on site, leave a note forwhoever
takes over, and end the shift. Ending the shiftalso signs you out of the shared tablet.

Steps

Tap End shift in the darkbar atthe top of any gate screen. The Shift handover screen opens.

o Checkyour shift's totals: Arrivals, Departures, Denials and movementsin the Last hour.

e Lookthrough On-site trailers: each trailer stillon site, with its Zone (for example At dockor Staging),
status andarrivaltime. Trucks that have leftaren'tlisted.

e Pickthe colleague taking overin Next operator. Thelist shows the active gate guards, ops managers
and administratorswho canworkyour site's gate, byname androle. You canleaveitas —nobody
selected —.

o Type anything the next operator should know in Handover note, such as a trailer waiting for
paperwork, adriverwho'llbe back, orabarrier fault.

© TapEndshift,
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Q Search D @ English ( B 710 - busy sg Sean Byme

YARDtwin

Dublin DC

YARDtwin Gate 2 Main Gate - started 20:23 ~ End shift

Scheduling

Cross-Dock

Shift handover

Confirm what's on site, leave a note for the incoming operator, then end the shift.
Gate (arrivals)

R ) ehrnvals: 0 Departures: 0 Denials: 0 Last hour: 0 ]

D Seals

{
°0n-site trailers - 10
L

Next operator

Inspections [§
TRAILER ZONE STATUS ARRIVED G' — nobody selected — v]
[§
== ~ TR-4212 At dock at_dock 16:51 The person you pick is notified when you end the shift. If you
Colaptianes pick nobody, the site’s ops manz a
TR-4219 staging on_site 16:51 Handover note
A Notifications TR-4205 At dock at_dock 16:36 I
® Help TR-4191 At dock at_dock 16:19
TR-4198 At dock at_dock 16:06
TR-4177 At dock at_dock 15:49
TR-4184 At dock at_dock 15:49
TR-4170 At dock at_dock 15:19
TR-4156 Staging ready 14:53 Cancel — stay on shift
TR-4149 Staging ready 14:23

g Sean Byme

The Shift handover screen

The screen shows Shift ended. After a couple of seconds YARDtwin signs you out, so the next operator
signsinwith theirown accountonthesametablet. When they open the gate screens, their own shift starts
andyourhandovernoteis shown atthetop. See Startyour gate shift.

Who is told

Whenyou end the shift, YARDtwin sends a notification with your handover note (or No handover note):

e tothecolleagueyoupickedin Next operator, or
e withnobody picked, toyoursite'sops managers.
ltappearsintheir notifications bell. See Notifications.

Changedyour mind? Tap Cancel — stay on shift to go backto the arrivalslist.

What's recorded

Your shiftrecord closes with its summary (arrivals, departures, denials and the departure signatures you
gave), your handovernote and the next operator you chose. Departures counts the trucks you cleared to
leave during the shift, signed or on the classic gate screen. The end of the shiftis written to the GMP audit
log.

If something goes wrong

¢ "No open sshift found" or "This shift has already beenended": your shiftwas already closed, for example
fromanothertabletorbyasecondtap.It'sclosed once, and only that first close sends the notification.
Signoutandbackin.
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e "That colleague cannot take overagate shift at this site": theiraccounthasbeen deactivated, belongs
to anotherorganisation, hasarolethatdoesn'tworkthe gate, orislimited to other sites. Picksomeone
fromthelist, orleaveitempty.

¢ Next operatoronly shows —nobody selected — nobodyelse atyoursitehas agate guard, ops
manager oradministratoraccount. Leaveitempty: your site's ops managers are notified, and the next
operator seesyour note when their shift starts.

Seals
Seeeverysealchecked orapplied at yoursite, andrecord asealcheck outside the check-inand
departure screens.

Who Gate Guard, Operations, Yard Manager, Ops Manager, Administrator, Quality (QA), Warehouse Operator, Operator

Where Operations - Seals Plan Allplans

The Seal Audit Trailis therecord of every seal atyour site: seals checked when trucks arrive, seals checked
when theyleave, and new seals applied to outbound trailers. Seals checked during check-inand departure
land here automatically. Use this page to looka sealup, ortorecord a sealcheckonits own.

The page

gai Verify Inbound Seal: record the sealon an arriving trailer.
Departure Seal Check:record the sealon atrailerabouttoleave, beforeyoureleaseit.
gai Apply Outbound Seal. record a new seal fitted to a trailer, for example at theloading bay.

Search by sealnumber, truck, carrier or booking, and filter by direction (Arrival or Departure) and
condition.

Eachrowisonesealrecord: date, direction, Seal Number, Expected number, Condition, Match,
Booking, Truck and who Verified By. Click a row to see the full Seal Record Detail, including the photo.
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Q Search
-

lYARDtWiI"I & O @ english 8 7720 - busy 1] SB Sean Byrne

Dublin DC

. Seal Audit Trail

Tamper-evident record of all seal verifications, applications and breaks across the site, built for GMP environments.

Cross-Dock ! f
o = Verify Inbound Seal e ~: Departure Seal Check o - Apply Outbound Seal & Export CSV

Gate (arrivals)

Scheduling

115 15 1 929

Gate (departures) )
Total Records Verified Intact Issues [ Mismatches Seals Applied

Seals

Inspections [l Seal verifications are recorded either during gate check-in or pre-dock inspections. Outbound seals are applied at the loading

bay doors and number documented and validated with a date and time stamp.

Compliance
o ‘ All Directions v All Conditions v

Notifications Seal

Date Direction Expected Condition Match Booking Truck
Number
@ Help
[ 231-
o 7/11/2026, 16:36:59 arrival SL700555 SL700555 verified matched BEBA9BC D-
l 14065
232-
7/11/2026, 16:19:59 arrival SL700481 SL700481 verified matched BZEJM9 D-
13523
233-
ZKPYGK 0O
7/11/2026, 16:06:59 arrival SLooeee1 SL700518 mismatch mismatched hold " D-
13794
233-
7/11/2026, 14:53:59 departure SL800104 applied not checked PRBGTQ D-

The Seal Audit Trail

The cards atthe top count TotalRecords, Verified Intact, Issues / Mismatches and Seals Applied. &
Export CSV downloads thelistasit's filtered.

Thethree buttons arefortherolesthatmayrecorda seal: gate guards, warehouse operations staff,
operations staff, QA, yard managers, ops managers and administrators (and older Operator and Gate
Operatoraccounts). Aroleyour administrator has given access to this page ontop of those sees the trail
withoutthem.

Record a seal check

Pickthe Booking Referenceif the sealbelongs to abooking. Truck Reg and Trailer Number fillin fromiit,
andthebooking's expected sealis used for the match.

ChooseaSealPhoto.

Tap ©, Scan SealNumber. YARDtwinreads the number fromthe photo and shows it as Al Scanned
Number, withhow confidentitis. Edititifit'swrong.

Ifthescan can'treadthe photo, type the numberin Seal Number (manual entry).

Pickthe Seal Condition: Intact, Damaged, Tampered or Missing. Add Notes if needed.

Tap Save Verification (or Save Departure Check for a departure check).
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mei Verify Inbound Seal X
Booking Reference
1

o -- Select booking (optional) -- v]
[¢
Truck Reg Trailer Number

Auto-filled from booking Auto-filled from booking

Seal Photo

A
e Choose File  No file chosen
Y
=

[2)

[T J

Seal Number (manual entry)

'8 X
o( .g. SL-AB12345
[ J

Seal Condition

[ & )
e -- Select condition -- v
O 4

Notes

Optional notes

Cancel o Save Verification I

\ S

Recording aninbound seal check

Apply Outbound Seal works the same way, without the condition, and saves with Save Seal Application.

What happens to a problem seal
Whenyou save a checkwhere the number doesn'tmatch the booking, or the conditionis Damaged or

Tampered, YARDtwin:

e markstherecordas mismatched(or shows the condition)in thetrail,
e sendsthesite'sopsmanagers a Seal Discrepancy alert,

e putsthelinked booking on compliance hold.

Abookingonholdistagged Onholdin the Booking column. Whileit's on hold, aload that carries goods out
ofthesitecan'tbecleared atthe gate. Recording a compliance checklist afterwards doesn'tlift the hold.

Review andrelease a seal hold

Administrators, ops managers and QAreview the hold, forinbound and outboundloads alike.

Clicka sealrow of the booking. The detail shows ared boxBooking on hold — seal discrepancy.
Click & Review & release.

In Reason forreleasing, write what was checked and why theload can bereleased (atleast10
characters). Add a Noteif useful, forexample thereference of a carrier statement.

Click Release the hold.
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Thebooking's holdis lifted and the detail shows Hold released afterreview. Therelease, your name, the
reason, thenoteandthesealrecords concerned are written to the GMP auditlog. The sealrecords
themselves don'tchange and stay with the booking as quality evidence. Anew seal discrepancyonthe
booking putsitonhold again. The same Review & releaseis onthe departure screen andthe dockboard.

Everysealrecordis written to the GMP auditlogwithwhorecordeditand when.

If something goes wrong

"Please scanorenterasealnumber": scan the photo or type the number before saving.
e "Pleaseselect seal condition": picka condition.

e "Could notread sealnumberfromphoto. Please enterit manually below.": retake the photo closerand
infocus, ortypethenumber.

e Thebuttons are missing and anote says Yourrole canview the sealrecords here but not record seal
checks: itdepends onyourrole, noton a site setting. Askan administratorif youneed torecord seals.

e "Nosealrecords found": nothing matchesyoursearch and filters. Clear them, or check the site
switcher.

¢ There'sno Review & release button: only administrators, ops managers and QA canreleaseasealhold.

e "Areviewreasonofatleast 10 charactersisrequired": saywhatwas checked, inafew words more.

¢ "Thisbookingis not ona seal-discrepancy hold": the hold was alreadyreleased, perhaps by someone
else. Refreshthe page.

Inspections

Runapass/failchecklist onavehicle, trailer or piece of site equipment, withphotosand corrective
actions, and see whichassetsare overdue.

Who All site staff Where Operations - Inspections Plan Allplans

Uselnspections torecord a structured checkon atruck, a trailer or a piece of site equipment, suchasa
forklift. Each checkis alist ofitems you pass or fail, with photos and notes. Theresultand yournameare
recorded for the audit trail.

The page

0 + New Inspectionstarts a check.
e Overduelists site assets whoseregularinspectionis due, witha count.

o Search by truck, driver or asset, and filter by status and type. Export downloads thelist.
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YARDtwin

Dublin DC

Scheduling

Cross-Dock

Gate (arrivals)
Gate (departures)
D Seals

Inspections

Compliance

Notifications

@ Help

sg SeanByme

The Inspections page

Q Search O @ english
Inspections
Vehicle & trailer inspections - Asset inspections - Vehicle checks
Inspections o Overdue (2)
Total Passed Failed
[
] All Status
Date Type Asset [/ Vehicle Status
7/11/2026, 20:23:38 Damage 232-D-11897 failed
7/11/2026, 20:23:38 Seal Check 231-D-14065 passed
7/11/2026, 20:23:38 Arrival 232-D-10271 passed

@ Sean Byrne

B 7/10 - busy SB

v

Score

60%

100%

100%

-

o + New Inspection I

67%
Pass Rate
All Types v Export
Inspector
Sean Byrne View —+
Sean Byme View -
Sean Byrne View -

The cards show the Total, Passed and Failed inspections and the Pass Rate. Below them, eachinspection
showsits date, type, the assetorvehicle, status, scoreandinspector. Clickone to seeitsitem-by-item

results, defects and corrective actions.

Inspect a vehicle

0 Tap + New Inspection and pick the Inspection Type: Arrival, Departure, Safety, Seal Check,
Temperature, Damage, Regulatory or Asset Inspection.

e Fillin the Truck Registration, Driver Name, Licence Number and Seal Number you're checking. Foran

Asset Inspection, pickthe Asset instead, and thelnspection Template to use.

e Tap Start Inspection. The Inspection Checklist opens.
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New Inspection

Inspection Type *

r
o Arrival v
L

Truck Registration Driver Name
r
0231-0-14878 Pat Kavanagh
4
Licence Number Seal Number

Cancel o

Start Inspection

Starting an arrival inspection

0 Foreachitem, tap v Pass or X Fail. Add a photo whereithelps; anitem marked Take photo (required)
needsone.

Q Note anydefectsandwhatwas done aboutthemin Notes / Corrective Actions.
e Tap Submit Results. It turns active once everyitemhas a pass or afail.

Theinspectionis passedonlyif everyitem passed; otherwiseit's failed, and the failed items arelisted as
defects. Thescoreisthe share of items thatpassed.

Withouta template, the checklistuses a standard set of vehicle checks: tyres, lights andreflectors, brakes,
fluidleaks, body and chassis, safety equipment, controls, and horn.

Leave aninspection unfinished
Theinspectionisrecorded the momentyou tap Start Inspection. If you tap Cancel (or outside the

checklist), YARDtwin asks Discard this inspection?

e Keep forlater:the checklist closes and theinspection stays onthelistasinprogress. TappResume on
itsrow to finishit.

e Discard: pickwhy (Startedin error, Vehicleleft before it was finished, Duplicate or Other, with detail),
andtap Discard. Theinspection stays on thelist as cancelled, with thereason, and the discardis written
tothe GMP auditlog. Itisn'tdeleted, anditcan'tbe completed afterwards: startanew one.

Only theinspectorwho started aninspection, oran administrator, ops manageror QA, candiscardit.
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Overdue equipment

Openthe Overduetab to see thesite's assets thatare pasttheirinspection frequency, orhave never been
inspected. It shows the Total Assets, how many are Overdue and the Compliance Rate. Tap Inspect Now
onanassettostartitsinspection.

Assets andtheirinspection frequencyare setup byanadministratorin Settings.

If something goes wrong

e StartInspectionstaysgrey. Foran AssetInspection, pickan asset first.

e "No assetsconfigured.": the site hasno assetsyet. Pickanotherinspection type, oraskan
administrator to add assets.

¢ "Please complete all checklist items before submitting.": give everyitem a Pass or Fail.

¢ "Failedto startinspection” or "Failed to completeinspection": try again; ifitkeeps failing, checkyour
connection.

e "Only theinspectorwho startedit, oradmin, ops_manager, qa, canabandon thisinspection": askthe
inspectorwho startedit, orasupervisor, todiscardit.

¢ "Thisinspectionwas abandoned and cannolongerbe completed":itwas discarded. Startanew
inspection.

The classic gate screen
The oldersingle-screengate, used by sitesthat aren't onthe Gate v2 tablet screens.
Who Gate Guard, Administrator, Ops Manager, Yard Manager, Operator, Quality (QA)

Where Operations - Gate (arrivals) Plan All plans

Somesites stillusethe original gate screen, Gate Operations, instead of the Gatev2 tabletscreens. If Gate
(arrivals) opens a page called Gate Operations with tabs across the top, your site uses the classic gate.
Your administrator chooses which gate asiteuses.

The screen

o Tabs foreachjob: g7 CheckIn, [l Check Out, [ ] Queue, & Driver Self Check-In, #% Exceptions and
Records. Sites that switch themonalso get | Walk-up and 8@ Onsite. Abadge onatab counts
what's waiting there.

e Check-InMethod: find the booking by Booking Ref, Vehicle Reg or QR Code.

e Booking Ref: picktoday's booking fromthelist, or type thereference and tap Search.
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YARDtwin = o @ e (R © . seinvyme

Dublin DC
Gate Operations

Check-infout « Queue man

ement - 1 waiting

Data Processing Notice: Driver personal data (name, licence, vehicle registration) is processed for yard management on behalf of the site operator, who is the controller, and kept per
the operator’s retention policy (configurable; applied once the operator enables the retention schedule). Drivers may exercise their data rights at yardtwin.com/data-request or cantact
dpo@yardtwin.com. If this site uses Al face comparisan, your photo is compared one-ta-one with your licence photo by our Al provider to help staff confirm your identity; staff make the
decision

) Gate (arrivals)

r
o 4z Check In B Check Out 1 walk-up [] Queue # Driver Self Check-In &% Exceptions Records ]
\

Truck Check-In

Check-In Method

) oo ]

Bookina Ref
-

o — Select booking reference — v
™
| | =

Truck Registration * Trailer Number
— Select truck registration — v
Handling
Live load (driver waits) -
Driver Name * DL Number
DL Name

The classic gate's ChecklIntab

Check a truckin

On Checkln, find the booking, check the Truck Registration, Trailer Number, handling and driver details
that fillin fromit, scan the driver's licenceif your site asks, and tap [4 Process Check-In. YARDtwin shows
Check-insuccessfuland the dockassignedto the truck. If acompliance checkfails, it shows Checkedin —
compliance FAILED.

Check a truck out

On Check Out, type the Truck Registrationandtap [l Process Check-Out. YARDtwin checks the truck's
departure clearance and asks for the outbound sealif it's needed.

Thetruck's check-outcompliance checklists open first, before the truckis checked out. Complete them
andthe check-outcarries on; Skip (or Not now) carries on without them. Ata site thatholds departures for
mandatory checklists, amandatory onethathasn'tbeen completed opens first, and closing it with Not
now — departure stays blocked stops the check-out: an administrator, ops manager or QAis taken to the
outstanding-items boxtorelease the truckwith a writtenreason; anyone else sees Not checked out: a
mandatory checklist for this truck is not completed.

The other tabs

¢ Queuelists trucks waiting at the gate.
e Driver Self Check-Inlists check-ins drivers submitted themselves, waiting for you to approve.

e Exceptionslists drive-throughreads the systemcouldn'tsettle, such as a plate with no booking. Link
eachonetoabooking, queueitasawalk-in, or dismissit.

e Recordsletsyousearch pastgate movementsbyregistration, direction and date.
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NOTE

You canopen theclassic screen atany site fromits own address, /app/gate-classic, butGate
(arrivals) in the menu always opens the screen your siteis setup for.

If something goes wrong

e "Checkedin, but the files were not saved: ..isnot anaccepted file type .." The truckis checkedin;
don'tcheckitinagain. The photos you attached were notkept, because one of themisn'ta photo the
gatestores (JPG, PNG, WebP or HEIC). When one fileisrefused, none of thebatchis saved.
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Yard

Watchthelive yard map, track trailers,and move trucks betweenthe yard and the docks.

Theyardmap is YARDtwin's digital twin: every truck on site, whereitis, andhowlongithas been there,
updatedlive as the gateand docksrecordwhathappens.

Read the yard map

Thelive map of yoursite: every truck onsite, every dock's status, and the yard'skey numbersat a
glance.

Who Ops Manager, Yard Manager, Operations, Operator, Yard Jockey, Quality (QA), Viewer, Administrator

Where Operations - Yard Map Plan All plans

The Yard Mapis YARDtwin's digital twin of your site. It shows every truck that's checkedin, whereitis, and
how longithasbeenthere. ltupdateslive asthe gate, the docks and theyardjockeysrecordwhat
happens, so you never needtoreloadit. Trucks drive along theyard'sroads on the map as they move
between the gate, theyard and the docks.

The map opens full screen. Your choice of full screen or windowed is remembered on this device.

What's on the screen

0 Theyard's numbers acrossthe top: Docksin use out of the total, dock Utilization, trucks On Site, At
Dock and Waiting (on site but notat a dock), Avg Dwell (average time on site), Bookings Today, and
Transit (the gate-to-docktravel timeyour site has set). Hover over any number for its definition. On the
right, Last: shows whenthemap lastrefreshed, and U refreshesitnow.

e View options: Grid draws a grid, & Heatmap shades crowded areas (overlapping trucks build up to
red), AaLabels shows orhides names, and the size boxnextto it (A75% to A200%) makes the labels
bigger orsmaller. A2.5D adds depth and shadows;itdoesn't move anything.

e Zoomand fullscreen: + and - zoom the map. i Exit leaves full screen; C1Max goes backtoit. You can
alsopress Esc toleavefullscreen.

o Vehicles on Sitelists every truck on the map withits registration, carrier, booking code and status.
While a truckis moving, its status reads /IN TRANS/Twith how far alongitis. Drag the panel'sleftedge to
makeitwider.

e Thelegend along the bottomnames the colours: Available, Occupied, Loading, Unloading, Weighing,
Reserved, Staging, Blocked and Maintenance.

o Yard Overview, atthe bottomrightjustabove thelegend, is a smallmap of the whole site: docks and
areasinuseshowred, free ones green, andtrucks are blue dots. Closeitwith X; ¥ Show overview
bringsitback.

e >ontheleftedge openstheapp's menuwhilethemapis fullscreen. X Hidemenu (or Esc )slidesit
away again.
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Warehouse 233-D-12981
am
231-p-13252

FEFRELFE]

O 1% Dock2 Do <% | Domk 4™ | Dagkt® | Domik€®  Dock7 Do 6% Bock 9 Dock 18

233-D-14607
233-D-12981 231-D-14865 233-0-13794  33).p 1375 232-D-12710 232-D-14336
232-D-14336

231-D-140865

233-D-13794

Turning Area

232-0-1352232-D-1189233-D-1216233-D-14607

The yard map, full screen

TIP

The Yard Overview sits above thelegend, so the wholelegend staysreadable. Close the overview if it
covers partoftheyardyouwantto see.

See a truck's details

o Clickatruckon themap, orits entryin Vehicles on Site. The truckis circled on the map.

Q Vehicle Details opens above thelist: theregistration (Reg), Booking, purchase order (PO), carrier,
supplier, material, driver, Status, when it Arrived, its detention clockwhere your site tracks detention,

andits Source: how YARDtwin knows whereitis, for example Booking status, Operator placedor
Driver GPS.
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Warehouse

Do 9% | Dk 4® [0k c® | Dimp€®| Dock 79 | Bk Bock 16

231-D-14065 233-D-13794  231.p.13252 232-D-12718 232-D-14336

210, 310

Turning Area

232-D-1352232-D-1189233-D-1216233-D- 14607

231-p-13252

232-p-13523

233-D-14667

Atruck selected, withits details

Click x onthe panel, oranempty partofthe map, to closeit. Clickadockoranareainstead of atruckto see
its Location Details: name, type, status, how longithasbeen occupied and, foradock, its Dock light: Free,
Truck expected (with the booking and how soon), or Occupied.

Map view

If your site has a positioning system connected (trailers carryinglocation tags), the Yard Map opensona
realmapinstead of the schematic yard: satellite or street tiles, your yard layout drawn over themin its
surveyed place, and every tracked trailer atits measured position. Zoomand panasonanymap. A¥¥Yard /
f¥Map buttoninthetoolbar switches between the two views.

e Satellite / Streets switch the background. Fit yard zooms back to the whole site.

e Clickatrailertoopenits details, exactlyas onthe schematic. The details panelalso showsiits
Coordinates (latitude, longitude).

e Traildrawsthe selected trailer's trackfromthelasthour.

e Eachmarkercarriesthe same sourceicon as the schematic: a trailer placed byhandis drawn whereit
was placed, notwhere atagsaysitis.

e Ataggedtruckortraileris drawnwhereits tag putsitand glides between positions, onthe map andon
the schematic. Its status and dockstill follow the booking, soitcan show at dockwhileitis stilldriving
there. Ifitstag goes quietfor ten minutes, theyard map goes backto placingit fromits booking.

e f¥Yardreturnstothe schematic view and ¥#¥Map brings the map back. Your choiceis remembered on
this device.

Themap view is only offered when theyard layouthas been georeferenced (surveyed control pointsin the
Layout Builder), the site's geolocatoringestis on, the positioningintegrationis active, and your
administrator has configured map tiles. Other sites open onthe schematicyard as before.
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Messages you might see above the map

e Syncmismatch: trucks are checkedin atthe gate but missing fromthe map. Administrators, ops
managers and yard managers can tap % Repairyard map to rebuild the map fromthe bookings.

e Ndockconflict(s): atruckwassenttoadockthat'sbusy(it's queuedthere) orthatisn'tonthe map. Click
thetruck's buttonto selectit.

e Stuckbookings: bookings checkedin morethan 48 hours ago withno departure. They're hidden from
themap; openthelistto markeach onedeparted.

¢ Inbound:ifyoursite tracks trucks on theirwayin, a strip above the map shows each one as Enroute,
Approaching, Queuedatthe gate or Onsite, withits ETA. Clickoneto selectitonthe map.

Tomove trucks onthe map, see Move a truckon the map.

If something goes wrong

"No Published Yard Layout": your site's map hasn'tbeen drawn and published yet. An administrator
does thisinthe Layout Builder.

e "AlLivedatastalesince.. —retrying":the maplostcontactwith YARDtwin andis showing thelastdatait
had. ltretries byitself; checkyour connection, ortap V.

e "Failedtoloadyarddata":the map couldn'tload. Reload the page.

e Atruckyoucheckedinisn'tonthemap. Waitafew seconds:itappears atthegateandthendrivestoits
dock. Ifitstilldoesn'tappear, aska manager to tap (=] Sync Gate. See Move a truckon the map.

Move a truck on the map

Drag atruckto whereitreallyis, correctits status, add avehicle by hand, orrebuild the map fromthe
gate.

Who Ops Manager, Yard Manager, Operations, Operator, Yard Jockey, Administrator Where Operations - Yard Map

Plan All plans

Theyard map follows the gate, the docks and the yardjockeys by itself. Whenit's wrong, forexample a
driver parked somewhere other than where they were sent, you can correctiton the map.

IMPORTANT

These corrections change only the map: where the truckis drawn and the status shown onit. They
don'tchecka truckinorout, and theydon'tchange the booking. Use the gate and dock screens for

that.

Move a truck

Dragthetruckonthemapanddropitonthedock, stagingarea or parking spotwhereitreallyis. [tsnaps
into place nextto anytrucks already there.

e Droppedonadockdoororabulkdock, thetruckshows as atdock.

e Droppedinstaging, aparking spotoraninspectionbay, itshows as waiting.
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Its Sourcein Vehicle Details changes to Operatorplaced, so everyone can see the position was set by
hand. If the truckwas moving onthe map whenyou droppedit, the move stops where you putit.

On asitewith a positioning system, a truck or trailer carrying alocation tag holds where you droppeditfor
ten minutes. After that, itstag placesitagain.

Correct a truck's status, orremove it

Clickthe truck onthe map orin Vehicles on Site to open Vehicle Details.

0 Under Change Status, tap the status the truck should show: on site, at dock, loading, unloading,
waiting, in transit, departing, arrived or delayed.

e Under Assignh to Dock, pickthe dockthetruckisreally at. Thelistshows every dockdoorand bulkdock
onthemap, withits status. The truck's status doesn'tchange; setitunder Change Statusifit needs to.
Atruckthatisn'tatadockshows Notata dock. To take a truck offits dock, dragitto whereitis.

e Tap Remove fromYard to take the marker off the map, for example a vehicle added by hand thathas
gone. Atruckwhosebookingis stillon site comes back the nexttime the map refreshes.

Warehouse

D € Dock 7 Dok & Dock 9 Dock 10

231-D-14065 233-D-13794  231-D-13252 232-D-12718 232-D-14336

Turning Area

232-0~1352232-D~1189233-D~12168233-D~ 19607

233-p-12981

231-p-13252

232-D-13523

233-D-14667

Vehicle Details with Change Status and Remove from Yard

Add a vehicle, or rebuild the map from the gate

0 (5] Sync Gate adds any truck that's checked in at the gate but missing fromthe map, and moves trucks
towheretheirbooking says theyare. Itthen tells you how many trucks it synced and how many
bookings are on site, for example Synced 2 vehicles from 14 on-site bookings. It's for administrators,
ops managers andyard managers.

a == Vehicle opens Add Vehicle in the side panel.
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e Fillin the Registration, the Type (truck, tanker, van, reefer, container or flatbed), the Carrierand the
Driver, then tap Add. The vehicle appears atthe top left of the map, on site; dragitto whereitis. Cancel
closestheform.

Warehouse

l{hgi' i % [ Do 4 E}l-"f-' p.:eﬁ Pock 7 O ik © Dock 9 Bock 10°

233-D-12981 231-D-14065 233-D-13794  231-D-13252 232-D-12710 232-D-14336

233-D-12081

231-p-13252

Turning Area
232-p-13523

232-0-1352232-0-1189233-0-12168233-D-14607

233-D-14607

232-D-14336

231-D-14865

233-D-13794

@ Occupied @ Loading @ Unioading @ We Reserved @ Staging @ Block ® Mainte

Sync Gate, the Vehicle button and the Add Vehicle form

Avehicle added thiswayis a marker onthemap only. lthas no booking, soitwon'tappear atthe gateoron
thedockboard.

left parked ontheyardwithouta tractor. Tapitand type the trailer number to add the trailer to the map.
Administrators and ops managers canuseit.

Who can do this

Administrators, ops managers, yard managers, operations staff, operators andyard jockeys can move
trucks, change their status, addvehiclesandremove them. Otherroles canview the map;if they try to
changeit, nothingis saved.

If something goes wrong

¢ "Failedto movevehicle":the movewasn't saved, usuallybecauseyourrole can'tchange the map.
Reloadthe map to seewherethetruckisrecorded.

e Aremoved truck comesback. Its bookingis stillon site, so the map addsitagain whenitrefreshes.
Checkthetruckoutatthe gateinstead. See Clearatrucktoleave.

e AssigntoDocklists no docks. The publishedlayouthasno dockdoors orbulkdocks. An administrator
addstheminthe LayoutBuilder.
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Trailers
Everytrailerasanasset: whereitis, itsstate, howlongit hasbeenonsite, anditshistory acrossvisits.
Who Ops Manager, Yard Manager, Operations, Operator, Yard Jockey, Quality (QA), Viewer, Administrator

Where Operations — Trailers Plan Allplans

TheTrailers pageis theregister of every trailer your companyhas seen: atthe gate, registered by a carrierin
its portal, ordropped ontheyard map. Youdon'tneedto setanythingup. Trailers are added and updated
automatically as theyarrive, dock, areloaded, sealed and leave.

Find a trailer

o Narrow thelist: This site or All sites; On site, Off site or All; any status; any carrier. Or type a Trailer
number or carrier...in the search box.

e Clicka trailer'srow to openits details on theright.
e To addatrailer that YARDtwin hasn't seenyet, tap + Register trailer.

@ M Ciaran Murphy

YARDtwin O @ english [ N 7710 - busy
Dublin DC "
Trailers ('3 )+ Register trailer I
08 Das Every trailer as an asset: where it is, what state it is in, how long it has been here, and its full history across visits.
On site Sealed ver 24 t Carrier pools over limit
CARRIER POOLS ON SITE
War Contoso Logistics : 6 on site Wingtip Transport - 2 on site Adatum Carriers - 1 on site Fabrikam Freight - 1 on site Litware Cold Chain - 1 on site
] Yard Map Proseware Express - 1 on site Tailspin Transport - 1 on site Woodgrove Haulage - 1 on site
Trailers
o This site  ~ On site v Any status v Any carrier v ]
Trailer Carrier Status Location On site for nt
4 ¥,
o TR-4149 Wingtip Transport emplty Dock 1 3 min @ unioaded
8
TR-4156 Contoso Logistics sealed @ sisee1ea Dock 5 3 min seslad
TR-4170 Tailspin Transport loaded Dock 6 3 min ol
TR-4177 Litware Cold Chain loaded Dock 1 3 min 4 o
TR-4184 Woodgrove Haulage empty Dock 5 3 min 4z armve
(%) SLA monitaring TR-4191 Proseware Express loaded Dock 2 3 min =
TR-4198 Adatum Carriers loaded Dock 4 3 min Bl
Ciaran Murphy TR-4205 Wingtip Transport loaded Dock 3 3 min 4z ar

The Trailers page

Eachrow shows the Trailer number (3 for arefrigerated one), Carrier, Status (with the sealnumberwhenit's
sealed), Location, howlongithas been Onsite for, andits Last event. A trailer on site for 24hours ormoreis
highlighted.

Thecards atthetop counttrailers Onsite, Sealed, Onsite over 24 h and Carrier pools over limit. Carrier
pools onsite shows how many of each carrier's trailers are here; a carrier with a pool limit showsiit, for
example 2/3onsite,andturnsredwhenit's over.
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Update a trailer

Inthe trailer's details you'll seeits status, location, time on site, currentbooking, seal, contents and the

carrier's poollimit.

o Usethebuttonstorecordwhat'shappened:

o Mark empty, Markloaded, Mark sealed, Mark ready, Mark damaged or Mark out of service setsiits

status. Damaged and out of serviceaskforareason.
o Recordmove askswherethetrailerisnow (alocationname).

o InspectionandNote addanentrywith an optionalnote.

e Readits History: every event, newest first, with the time, site, booking, who recordeditand fromwhich

screen. Visits lists each booking the trailercamein on.

YARDtwin o O @ewin (0 70 by AP Cisvén Murphy
Dublin DC R
Trailers + Register trailer
Dashboard Every trailer as a et: where it is, what state it is in, how long it has been here, and its full history across visits.

duling

ek

14 2 0

On site Sealed

0 Gate (arrivals)
CARRIER POOLS ON SITE

Contoso Logistics - 6 onsite  Wingtip Transport - 2 onsite  Adatum Carriers - 1 on site

Proseware Express - 1 onsite  Tailspin Transport - 1onsite  Woodgrove Haulage - 1 on site

Thissite v Onsite v Anystatus v  Anycarrier v
Trailer Carrier Statt Locatior On site for Last event
TR-4149 Wingtip Transport empty Dock 1 3 min [T unload,
TR-4156  Contoso Logistics sealed @ suee101  Dock S 3min

TR-4176  Tailspin Transport foaded Dock 6 3min & arriv
TR-4177  Litware Cold Chain loaded Dock 1 3min - a
TR-4184  Woodgrove Haulage empty Dock 5 Imin mared
TR-4191  Proseware Express loaded Dock 2 3 min wwa
TR-4198  Adatum Carriers foaded Dock 4 3 min -7
TR-4205  Wingtip Transport loaded Dock 3 3min =
TR-4212  Contoso Logistics empty Dock 8 Imin e
TR-4219  Fabrikam Freight loaded Staging I min wa
TR-9001  Contoso Logistics loaded Trallerpark 2 min ¥ drapped
TR-9002  Contoso Logistics empty Trailerpark 2 min ¥ drapped

Atrailer's details and history

Fabrikam Freight - 1 on site

Litware Cold Chain - 1 on site

TR-4149

Wingtip Transport - standard

Status: empty

Location: Dock 1 + Dublin DC

On site for: 3 min (since 7/11/2026, 20:23:05)
Booking Ref: ZX34CW

[ Mark loaded  Mark sealed  Mark ready
€ o oomanes  marcoutorsenice  recors move

OSTunvm )

& registered

[ unloaded (empty)

4z arrived —» Dock 1

VISITS (1)
Zx34cu 7/11/2026 - on site

Administrators, ops managers, yard managers, operations staff and operators canupdate trailers and

registernew ones. Otherroles seetheregisterread-only.

Register a trailer

Tap + Register trailer, type the Trailer number, and pick the Carrier and Type (standard, reefer, curtain side,
box, flatbed, tanker or container chassis). Tick Refrigeratedifitis. Leaveltis on this site now ticked and
enterits Location (forexample Lot B, bay 12)ifit's here now. Then tap + Register trailer.
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If something goes wrong

¢ "No trailers match": nothing fits your filters. Setthembackto This site, Onsite and any status, and clear
the search.

e Atrailerisn'tlisted. Trailers appearwhen a booking with a trailernumber checks in at the gate, whena
carrierregisters one, orwhen a drop-traileris placed ontheyard map. You can alsoregisterityourself.

e Markdamageddoesnothing. [tneedsareasonofatleastthreecharacters.

Do ayard check

Walk the yard, record every trailerwhere you find it, and reconcile what's missing, unexpected orin
thewrong spot.

Who Yard Manager, Ops Manager, Yard Jockey, Operations, Operator, Quality (QA), Administrator

Where Operations — Yard check Plan Allplans

Ayardcheck(alotaudit)compares what'sreally on your yard with what YARDtwin thinks is there. When you
startone, YARDtwin takes a snapshot of every traileritbelievesis on site, withits spot. Youwalktheyard and
record each trailerwhereyou findit. YARDtwin then lists what's missing, what's unexpected and what'sin
thewrong spot, and a manager decides how to correcteach one.

Thescreenis designedforaphone.

Start a check

Open Yard check and tap Start ayard check. Amessage confirms how many trailers are expected, and the
checkopensonthe Walk tab.

Onlyonecheckcanbeopenatasite.If oneis already open, Yard check opensit straightaway soyou can
carryonwalking. Whenno checkis open, Previous checks lists the earlier ones withwhat each found; tap
onetoseeitsrecord.

Walk the yard

o Under Spotyouare at, search foryour spot(forexample P12, D6 or Staging) and tapit. If your spotisn't
inthelist, thenameyoutypedisrecordedasitis.

Scanortypethetrailer numberin Trailer number (scan ortype).

Tap Record, orpress Enter .Theresultshows straightaway: Found, Wrong spot or Unexpected.

Whenyou've walked thewholeyard, tap Close theyard check and confirm. Trailers you didn't see are
recorded as missing.
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0O @ (1710

Yard check

Dublin DC

Cancel

14 1 1 1 12
EXPECTED ~ FOUND  WRONG UNEXPECTED NOT SEEN
spoT

Findings (2) Record

Spot you are at
[

oYa rd
[

Yard

Trailer number (scan or tvpe)

(
© r-9002 ©OL
.

» Still to see (12)

o Close the yard check I

Recording trailers during ayard check

Thetally across the top keeps count: expected, found, wrong spot, unexpected, and trailers not seenyet

(shown as missing once the checkis closed). Open Stillto see for the trailers you haven'trecorded yet.

To abandon a check, tap Cancelatthe top. Nothingrecorded so faris applied.

Reconcile the findings

OpenFindings to see each discrepancy, with where the trailer was expected and whereitwas found.
Administrators, ops managers, yard managers and QA can correcteach one:

o Type aReason (recordedin the audit trail) on the finding.

e ForanUnexpectedtrailer, tap Register here: YARDtwin adds itatthe spotyoufoundit.

e Foratrailerinthe Wrong spot, tap Move to found spot: YARDtwin movesitto whereyou foundit.

o Ortaplgnoretoleavetherecordasitis.
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O @ (10 __6 oB

Yard check

Dublin DC

i

FOUND WRONG  UNEXPECTED NOT SEEN
spoT

Walk Findings (2) Record

UNEXPECTED TR-7777

z

o [
L —_—

[

WRONG SPOT  TR-4156 Contoso Logistics

expected at Dock 5 - found at Yard

o love to found spot

The Findings tab with anunexpected and awrong-spottrailer

For aMissing trailer, the buttonis Mark departed: YARDtwinrecords thatithasleft.
Acorrectedlineis tagged corrected. Every correctionis written to the auditlog.

Record shows the check's summary: who startedit, whenit started and closed, and every trailer with where
itwas expected, whereitwas found andtheresult.

Scheduled yard checks

Your site can expectyard checks atsettimes, forexample dailyat 06:00. When a checkfalls due, the
responsiblerole gets a notification. If no checkis startedin time, they and the ops managers are alerted.
Schedules are setbyanadministrator, ops manager oryard managerin Site Admin - Yard & gate - Yard
Operations. See Yard operations.

Who can do what

e Yardjockeys, operations staff, operators, QA, yard managers, ops managers and administrators can
startacheckandrecordtrailers.

e Onlyadministrators, ops managers, yard managers and QA can correctfindings, closea checkor
cancelit.

If something goes wrong

e "Pickthespotyouareatfirst":chooseortypeaspotbeforerecordingatrailer.
e Thecheckwon'tclose. Yourrolecanrecordtrailersbutnotclosethecheck. Askayardmanager.

¢ "Insufficient permissions":yourrole can'tstartayardcheck.
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Do your move tasks

Theyardjockey'sphone screen: see yourmoves, acceptthem, startand complete eachone, or
raise anexception.

Who Yard Jockey, Operations, Operator, Yard Manager, Ops Manager, Warehouse Operator, Administrator

Where Operations - Yard jockey Plan Allplans

The Yardjockey screenis built foraphone. It shows the trailer moves waiting at your site, one card per
move, with large buttonsto accept, startand complete each one. ltupdates byitself as the officeand the
gatecreatemoves.

Your screen

o ¢ Onsshift shows the dispatcheryou're available. Tap it to switch to o Off shift when you take a break or
finish; tap again to come backon shift.

9 Next moveis the move to donow: a moveyou've started comes first, then therestin queue order. It
showsits placeinyour queue (for example 1/3), the priority, the booking code, where fromand where
to, thedistance, and theroute over theyard map, fromwhereyou are to the trailerand on towhereit
goes. Use Hide map and Show route onthe map to fold the map away.

Scantrailer ortap bookingref.... scan ortypea trailer number, truckregistration or booking code,
then tap Find to jump to that move.

o Mine lists the moves assigned to you, in the order you should do them. Openlists every open move at
the site; Donelists completed ones.

17e Dublin DC

move to staging
Yard - Staging

o |

7 Complete Except

The Yard jockey screenwith the nextmove and your list
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The header shows how many moves are assigned to youandhow many are openontheyard. Urefreshes
thelist. If youworkat more than one site, pick the sitein the Site box; you only see that site's moves.

If your site keepsits yard tractorsin YARDtwin, a Tractorboxalso appears: pickthe oneyou're driving.
Picking a tractor also puts you on shift. Your manager uses this for the tractor figuresin the jockey KPls.

Do amove

Each card shows the priority (urgent, high, mediumorlow), the status (assigned, accepted, in progress),
thebooking code, any timer such as Duein12 min or Overdue by 5 min, the type of move, wherefromand
whereto (forexample Yard — Dock2),and any notes fromthe planner.

o Onamoveassignedtoyou, tap Accept. Onan open move nobody has taken, tap Accept this task to
makeityours.

Q When you set off, tapp-Start move.

e When thetrailerisinplace, tap v Complete. Add a noteif youlike and tap Complete, or tap Skip to
completeitwithoutone. To go backwithoutcompleting the move, tap x oranywhere outside the box.

i7¢ Dublin DC

move to staging
Yard - Staging

e

Accept, Startmove and Complete onyour moves

The cardthenshows v Done and how long the move took.

If you can'tdo amove

Tap A Exceptiononthecard. Pickwhat's wrong (Blocked, Trailer missing, Damage, Wrong trailer,
Equipment or Other), add What happened? (optional), and tap Raise exception. The planneris told, and
the card shows Exception raised — waiting for the planneruntil they putthe move backin the pool. See Plan
yard tasks.

Cancel, or a tap outside the box, closes it withoutraising anything.
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If something goes wrong

" & No tasks assigned to youright now.": nothingis assigned to you. Check Openfor moves you can
accept.
e "Nomatch":noopenmove atthis site matches whatyou scanned. Checkthe number, oryour site.

e Thenoteboxclosedbeforeyoutapped Complete. Nothingwas saved and the moveis stillin progress.
Tap v Complete again.
e "Selectasitetoseeits move queue.": pickyoursite atthe top of the menu.

e TheYardjockey menuitemis missing. Your site has switched the yardjockey screen off. Askyour
administrator.

Plan yard tasks

Create trailermovesandinspectionsforthe yard jockeys, assignthem, and follow themto
completion.

Who Ops Manager, Yard Manager, Operations, Operator, Warehouse Operator, Yard Jockey, Administrator

Where Operations - Tasks Plan All plans

Yard Tasksis the planner's board for theyardjockeys'work: moving trailers between the gate, staging,
parking and the docks, andinspections. Jockeys pick the tasks up on their phones on the Yardjockey
screen.

NOTE

Tasks appearsinthe menu onlywhenyour site has the Yard Jockey Task Management module
switched on. An administrator turnsitonin Site Admin - Platform -, Features. See Features.

Create and assign a task

Tap + New Task, then:

o Pickthe Task Type: Move - Dock, Move - Parking, Move . Departure, Move -, Staging, Move (a
reposition) or Inspect.

Pickthe Priority: Low, Normal, High or Urgent.

Typewhere thetraileris (From, for example Lot A-T)and whereitgoes (To, for example Dock 5). Add
Notesif thejockeyneeds them.

Tap Create.
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+ New Task

Task Type

o Move — Dock v

Priority

fFrorn To

oLStaging [ Dock 4

Cancel o Create

The New Task form

Thetaskappearsontheboardas pending. Anyjockey can acceptitfromtheir phone, oryou canassignit.

The board

0 + New Task creates a task.

e The tabs filter the board: Active (everything not completed or cancelled), My Tasks, Pending,
Exceptions and Completed.

o Each card showswho thetaskis assignedto, and whether a plannerassigneditoritwas assigned
automatically.

o Cancelcancels ataskthatisn'tfinished.
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‘YA.Rbtw“.‘ \ Searct o @ English 1 7710 - busy @ M Ciaran Murphy

Dublin DC

Yard Tasks — .
98 Dashboard yard operations I
g Scheduling Jockey & tractor KPls Moves per hour, active and idle time

o Active My Tasks Pending Exceptions Completed ]

2 Gate (arrivals)

HIGH HIGH HIGH

Warehouse dock a Darragh O'Brier ) 8 Darragh O'Brier ® Darragh O'Brier
Move To Dock Move To Staging Trailer Move
From: Yard From: Yard From: Yard
To: Dock 2 To: Staging To: Trailer park
Est. 10 min Est. 10 min Est. 10 min

he unit running. o Drop trailer for collection tomarrow

Cance

The Yard Tasks board

Acardalso shows the priority, the status (Pending, Assigned, Accepted, In Progressand so on), the move,
anyduetime (Duein .. min or Overdueby .. min) and the planner's notes. Some tasks are created by your
site'staskrules, forexample when a truckis checkedin at the gate; their cards show Rule: and therule's
name.

Ona pendingtask, administrators and ops managers also see Assign followed by the jockey's firstname
(forexample Assign Sam), one button for eachyardjockeyaccount, to hand the taskto thatjockey. Acard
with an estimated duration showsitas Est. ... min.

Thejockey ataskis assignedto movesitonfromthecard: Accept, then Start when they begin the move,
then [%4 Complete.

Exceptions

When ajockeycan'tdoamove, theyraise an exception withareason, such as Blockedor Trailer missing.
Thecardturnsred and shows thereason. Fixthe problem, then tap Returnto poolso the move canbe
pickedup again, or Cancelit.

Jockey & tractor KPIs

Administrators, ops managers, yard managers and operations staff see Jockey & tractor KPls above the
tabs. Openitformoves perhour, active andidle time, and utilisation, perjockey, pertractorand per day,
over Today, 7days or 30 days. How these are calculated explains each figure.
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Automatic dispatch

If your site dispatches moves automatically, a green chip nextto + New Task shows the dispatch policy (for
example Nearest available) and how manyjockeys are available. Planners can tap Re-plan now to share
the openmoves outagain across the jockeys on shift.

If something goes wrong

¢ No Assignbuttononatask. Assignappears only on pending tasks, and only foradministratorsand ops
managers. ltalsoneeds atleastoneyardjockeyaccount.

e "Notasksassigned": nothing matchesthetabyou'reon.Try Active.
¢ TheTasks menuitemis missing. The moduleis switched off for your site. Seethenote atthetop.

Detention and demurrage

Trackeachtruck'sfree time onsite, the detentionand demurrageit runsup, and invoice, waive or
dispute the charges.

Who Ops Manager, Yard Manager, Operations, Operator, Quality (QA), Administrator

Where Management - Detention Plan Allplans

Detentioniswhata carrier's truckruns up whenit stays on sitelonger thanits free time. Demurrageis
chargedonceavisithasbeenonsitesolongitcountsasstorage. YARDtwinruns a clockforevery visit,
showsyou thetrucks thatare closeto or pasttheirfreetime, and keeps arecord of every charge.

NOTE

Detentionappearsin the menu only whenyour site has the Detention & Demurrage Tracking module
switched on. An administrator turnsiton, and sets the free time, rates and clock, in Site Admin -
Platform - Features. SeeFeatures.

The page

o The totals: TotalRecords, records Currently Accruing, Total Fees and the fees Collected (records
marked paid).

e Searchand export. Typeinthe search boxto show only therecords fora carrier orabooking
reference (the typeand status words match too). Export CSV downloads therecords thetableis
showing.

e Onsitenow lists every truck on site with its dock, status, free time (and where that free time comes
from, such as inboundor cold chain) and alive clock: ... min free left, Free time ends in ... min, Detention
..min-€..orDemurrage..h-€... Itrefreshes every 30 seconds. The same clockshowsinatruck's
detailsontheyardmap.

° Filters: showrecords by status (accruing, calculated, invoiced, disputed, waivedor paid) and by type.

Therecords: onerow percharge, with the Date, Type (detentionor demurrage), Carrier (with the
bookingreferenceunderit), Free Time, Total Time on site, Overtime, hourly Rate, Fee, Status and
Actions.

YARDtwin User Manual - build 451f501 - 7 November 2026 1241304



YARDtwin

Dublin DC

(]

Ciarén Murphy

e

Export therecords

The Detention & Demurrage page

0 Narrow thelistif youwant: typein the search box, or pick a status or type.

e Click Export CSV. The filehas onerow perrecord shown, with the date, type, carrier, booking

reference, freetime, actualtime, excess minutes, rate, fee and status.

O @cngish (B0 -busy | T €M
Detention & Demurrage (2] Export Csv ]
Track free time, detention fees, and demurrage charges
86 10 €3704.25 €0.00
s Currently Accruing ollected
On site now
Free tim tG !
Truck &
282-p18m Wingtip Transport Dock 1 complete a5m © Detention 317 min - €290.43
i Contoso Logistics Dock 5 complete Gom © Detention 272 min - €249.18
il Tailspin Transport Dock 6 unloading aom © Detention 266 min - €243.68
231-0:15262 Woodgrove Haulage Dock 5 loading 60m © Detention 216 min - €197.84
i Litware Cold Chain Dock 1 unloading asm © Detention 231 min - €211.59
283019784 Adatum Carriers Dock 4 checked_in 45n © Detention 214 min - €196.01
Z32-Daagtds Proseware Express Dock 1 docked 45m © Detention 201 min - €184.09
231-Didoas Wingtip Transport Dock 3 checked_in 4sm © Detention 184 min - €168.51
e Al Fabrikam Freight Dock 3 waiting 40m © Detention 174 min - €159.34
232:0-94220 Contoso Logistics Dock 8 checked_in 601 © Detention 154 min - €141.01
Al v Al v ]
Date ™ i ]
1172026 detention)  Contoso Loglstics 60m 152m 92m €ssihr €138.97  accruing
71172026 detention Fabrikam Freight 40m 172m 132m €55/ €157.30 accruing
2026 dstention)  Vngtip Transport 4sm 182m 137m €ss/hr €166.47 ing
12026 detertion) | Toseware Express 4sm 199m 154m essihr €182.05 sing
1172026 detention  Adatum Carriers 4sm 212m 167m €ss/hr €193.97  accruing
71172026 detention Woodgrove Haulage ¢\ 214m 154m €55/ €195.80 ccruing
112026 detention)  Litware Cold Chain 4sm 220m 184m €ss/hr €209.55  accruing
,,,,,,,,, Talspid Trahsport A0m 26am 224m £ssihe €281 A SESS

The file opens safelyin a spreadsheet: a value typed by someone outside your company can'tturnintoa

formula.

Invoice, waive or dispute a charge

Opsmanagers and administrators see actions oneachrecord:

e Invoiceona calculatedcharge marksitinvoiced.

e MarkPaidonaninvoicedcharge marksit paid.

e Waive or Disputeon a calculatedor invoicedcharge.

How the clock works

Your administrator sets therules for the site:

e Freetimeisthefirstthatapplies of: thecarrier'sown free time (whenit's switched on for that carrier),
dangerous goods, cold chain, inbound or outbound, then the site default.

e Theclockstartsatgate-in(arrival) oratdock-in (the momentthetruckis onadock, so waiting timeisn't

counted).
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e Opsarewarnedasetnumber of minutes beforeatruck's freetime ends.
e Demurragestarts aftera setnumber of hours on site, atthe site'sdemurragerate.

e Detentionis chargedatthecarrier'sownhourlyrate fromthe Carriers screen, orthe site'srateif the
carrierhasnone.

Theclockisupdated every minute, and the figures are finalised when the truckleaves.

If something goes wrong

"No detentionrecords": no visithas gone pastits free time yet, ornone matches your filters. Setboth
filters backto All.

e "Norecords matchyoursearch." Clearthe searchbox.
e Export CSVis greyedout. Thetableis empty; thereis nothing to export.
¢ Onsitenow is missing. The moduleis off for your site.

e Nolnvoice, Waive orDispute buttons. Only ops managers and administrators can changeacharge's
status.
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Warehouse & docks

Runthe dockboard: calltrailers,load and unload, and complete orhold eachvisit.

Dockstaffworkfromthe dock board. You choose the docks you cover for the shift, thenworkeach trailer
through: start, monitor, complete (or puton hold).

Start your dock shift
Choosethedocksyoucoveronthisshift,thenopenthe dockboard.
Who Warehouse Operator, Operations, Ops Manager, Yard Manager, Administrator Where Warehouse dock

Plan Allplans

Everywarehouse screen works fromyour dock shift. The docks you pick decide which trucks appear on
your dockboard, andyour shift's numbers are counted fromthem. Starta shiftwhen you take over the
docks, andenditwhenyouhandover.

Steps

If yourroleis Warehouse Operations Staff, the warehouse screens openas soonasyousignin. Otherwise,
click Warehouse dock in the menu. If you don'thave a shift open, the Start dock shift screen opens. Thereis
onecardforeachactivedockatyoursite. Acard shows the dock's name, whetherittakes inboundloads,
outboundloads orboth, a % cold tag on atemperature-controlled dock, and the number of bookingsiit
has today.

YARDEwin proc—r O @ englon © . sincad power

Dublin DC

93 Dashboard <
J R Start dock shift
Pick the docks you're covering this shift. Each dock shows how many bookings it has today.
Warehouse dock
( Dock 1 Dock 2 Dock 3 # cold
I Inbounc nbound
6 1 4
Inspections |
Documents Dock 4 Dock 5 Dock 6 ® cold
I r Both Bot
(4 Compliance
1 2 3
Notifications
@ Help Dock 7 Dock 8 Dock 9
Both t tk i
0 1 0
Dock 10
0

ezlected 3 docks - you will handle 11 bookings today.) m

The Start dock shift screenwith three docks selected
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0 Tap eachdockyou're covering. Aselected card turns blue; tapitagainto dropit. There'sno limiton
how many docks one shift covers.

e Checkthe summaryline. It shows how many docks you've picked and how many bookings they have
between themtoday.

e Tap Start shift. Yourdockboard opens.

What you'll see

Onceyourshiftisopen, abarrunsacross thetop of everywarehouse screen:

e Shift sinceandthetimeyou started.
e Docks: the docks onyour shift.
e Dockboard and QAqueue, to move between screens.

¢ Endshift. This buttonis hidden onthe dockboarditself, soitcan'tbe pressed by accident while you
worktheboard. Openany other warehouse screen to end your shift.

Each personhas their own shift, so two supervisors can cover different docks at the same time. Starting,
changingandending ashiftarerecordedin the auditlog.

The note from the previous shift

When the dock supervisor beforeyouleftahandover note, ayellow boxabove the warehouse screens
showsitonceyour shiftis open: who wroteit, when they ended their shift,and the note. Handed over to
you means they picked you to take over. Tap Got it to hideit. It's shown once. Thenote comes fromthelast
dockshiftsomeoneelse ended atyour sitein the past 24 hours;if that shiftleftnonote, noneis shown. See
Endyour docksshift.

TIP
Pickedthewrongdocks, or a colleague has handed you another bay? You don'tneed torestartthe
shift. Use # Manage docks on the dockboard. See Workthe dockboard.

NOTE
If you stillhad a shiftopen, for example on another tablet, starting a new one closes the old one.

If something goes wrong

e Start shift stays grey. Pickatleastone dockfirst.

e "Selectatleastonedock": you tapped Start shift with no dock selected.

e "Novalid docks forthis site": the docks don'tbelongto the site chosenin the site switcher at the top of
themenu. Switch to theright siteand try again.

e "Backendstartingup —retrying (1/4)..": YARDtwin wasrestarting. The screen tries again by itself; wait
afewseconds.

e Acardsays OUTOF SERVICE. The dockis closed for maintenance. Checkwith your manager beforeyou
takeiton.

e Everywarehouse screensends youback to Start dock shift. The warehouse screensneed anopen
shift; onlythe QA queue doesn't. Your shiftwas ended, either by you or by starting a shift somewhere
else. Startanew one.
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¢ "Insufficient permissions": yourrole can'trun a dockshift. Dockshifts are for warehouse operators,
operations staff, ops managers, yard managers and administrators. QA users have Warehouse QA
queuein theirmenuinstead. See Who can seewhat.

Work the dock board

Seeeverytruckbooked onyourdocks, callthe next trailerin, and start ormonitorthe work.

Who Warehouse Operator, Operations, Ops Manager, Yard Manager, Administrator

Where Warehouse dock - Dock board

Plan Allplans

Thedockboardis where the dockteamruns the shift. [thas one column for each dockon your dock shift,

with the truckbeingworked atthe top and the trucks stillto come underneath. ltupdates itself every 15

seconds; click Refreshto updateitnow.

YARDtwin

@ Warehouse dock

Shift since 17:23:34 Docks: Dock 1, Dack 2, Dock 3, Dock 4, Dock 5

Dock board ive — reieshes every 15

@ Outbound pre-load queue - 6 to stage - 0 ready

Dock 1

UNLOADING
OSFNGH

Litware Cold Chain - 233-D-12981
bound - 15p

© Detention 231 min - €211.62

@ 256 min /53 min 203m over

5
|

© Detention 317 min - €290.45
14: 30 COMPLETE
ZX34CH

Wingtip Transport

& inbound - 18f

© Detention 201 min - €184.12

N DOCK
17:30 BOOKED
KVQ8T

Tailspin Transport

16p

19: 30 BOOKED
DAZGLH

Wingtip Transport

An_.nn anaven

The dock board

O @ engish A Aoife Kelly
Dock board
o , ] Refresh & Manage docks
Dock 3 Dock 4
bound bound - 1 Be
BOOIHD. © Detention 214 min - €196.08
16:15 AT Gate
al 4
a ZKPYGK
Adatum Carriers
A inbound - 125
© Detention 184 min - €168.54
i Seal discrepancy — beoking on hold
16:45 AT GATE
OEB9EC
Wingtip Transport
TG )
© Datentian 174 min - €159.37
17:00 sTAGING
Today
NUSGOU
Fabrikam Freight
18:30 so0KED
Today
1FKZOM
Proseware Express

10 A 60 BOOKED

PFAAOR
Proseware Express

o Find booking, truck, driver, PO... Type a few characters to show only the matching cards. It searches
thebooking code, carrier, truckregistration, trailer number, driver, PO and commodity.

e # Manage docks adds docks to your shift ordrops them, withoutendingiit.

YARDtwin User Manual - build 451f501 - 7 November 2026

129/ 304



e The truck being worked sits at the top of its column with a blue edge. It shows UNLOADING or
LOADING, the booking code, carrier, truck, load and pallet count, and a timer: minutes worked against
thetarget, and how many minutes are left (12mleft) or over (8mover). The timeris green, turns amber
within 10 minutes of thetargetandred onceit's over; it shows paused while the clockis held. Tap
Monitor - to open the monitor.

° Callnext calls a trailer to the dock. Itappears only on a truck thatis on site and waiting for its dock (AT
GATE, STAGING, or adropped trailer), notononethathasn'tarrived, is already atthe dockoris
finished. The card then shows 4\ Called at and the time, the button changes to Called, and YARDtwin
creates a high-priority move task for the yard teamto bring the trailer to your dock (see Do your move
tasks). Thecallisrecordedinthe auditlog.

e Startappearsoncethetruckisthroughthe gate.ltopens Checkthe sealandstarta trailer.

Reading a card

Each waitingtruckshows its planned timein large figures, with Today, Tomorrow or the date underneath,
then the booking code, carrier, gl inbound or g outbound, the commodity and the pallet count. The
badge says where thetruckis:

Badge Meaning

BOOKED / CONFIRMED Notarrived yet.

AT GATE Checkedinatthe gate.

STAGING Waiting in theyard fora dock.

ONDOCK Atthe dockdoor, notstarted.

UNLOADING / LOADING Workin progress.

COMPLETE Dockworkdone; the truck stays on the board until itleaves through the gate.

Awaiting truck's card may also show:

e @ ONHOLD: andthereason,whenaholdis openontheload. See Clear aholdinthe QA queue.

e [} Sealdiscrepancy —booking onhold, when asealonthetruckwasrecorded as mismatched,
tampered ordamaged. An administrator, ops manager or QAcantap (i Review & releaseonthecard,
giveareason (atleast10 characters)andreleaseit. See Seals.

e @ BlockedinSAP — noloading, when SAP reports the stock of an outboundload blocked or not
releasable (atsites thatblockloading on SAP blocks). Loading can't startuntil SAP or QA /anadmin
releasesit; see Checkthesealand startatrailer. Once QA oranadminhasreleasedit, the chip turns
amber: SAP block —released by QA.

e MDockstoplof2foratruckthatvisits morethanonedock, or & Delivery 1of2 on this truck for a truck
carrying several deliveries.

e Adetentionclock, forexample Detention 46 min - €42.29, whenyour site tracks detention. See Track
detention.

The column header shows the dockname, its type, % Cold-Chain for a temperature-controlled dockand
how many trucks are booked, for example /nbound - 11Booked. Adockclosed for maintenance shows OUT
OF SERVICE with Maintenance untiland thereason. Where a dockreports door andrestraintsensors,
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smallchips show Door open or Door closed and Restraint on or Restraint off; they turnred when the door
isopenandtherestraintisn'tengaged.

TIP
Usethe<and>buttonsinacolumnheaderto putthe docksinthe sameorderastheyareonyourfloor.
The orderisremembered on this device for therest of the shift.

Which trucks appear

Theboardshows:

e trucksbookedonyourdocksfromyesterdaytotomorrow thathaven'tarrivedyet, and

e everytruckthatis physicallyatone of yourdocks accordingtotheyard map, untilitleaves thessite.

If atruckis placed on a differentdockthanitwas booked for, theboardfollows whereitactuallyis.

Suggestions and alerts

e Pullforward. When the truckbeingworkedis more than 20% over its targetand another truck for the
same dockis already waiting, an amber banner appears, for example Dock 2: currentl/oad is 14 min over
target. Tap Pullforward and the booking code to open the start screen for the waiting truck.

e Truckinstaging. When a truckis sentto stagingbecauseits dockis stillbusy, amessage popsup atthe
bottomright, forexample ABCI23in staging — bay Dock 4 blocked by XYZ789. Tapittoreturnto the
dockboard.

Change your docks during the shift
Tap % Manage docks.
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Manage shift docks X

Pick the bays this shift is responsible for. Bookings on docks not
selected here won't appear on your Dock Board.

Dock 1

Inbound only

Dock 2

Inbound only

Dock 3

Inbound only - temp controlled

Dock 4

Inbound only

Dock 5
Both directions

Dock 6

Both directions - temp controlled

Dock 7
Both directions

Dock 8
Outbound only

Dock 9
Outbound only

Dock 10
Outbound only

Cancel WI

The Manage shiftdocks dialog

0 Tickthe docks this shiftisresponsible for, and untickthe ones you're handing over. Each dock shows
whetheritis Inbound only, Outbound only or Both directions, and temp controlled whereitapplies.

e Tap Save. The button shows how many docks you've ticked.

Theboard changes straightaway. Your shift, its timers and its numbers carry on; the changeisrecordedin
theauditlog.

Stage outbound loads before the truck arrives

When outboundloads aredue atyour siteinthe next 72 hours (by the site's clock, and up to 2 hours past
theirslot), agreenbarappears above thedockcolumns: g Outbound pre-load queue, withhow many
loads are stillto stageand how many areready. Tap it to open thelist.

o Pickandstagetheloadonthefloor.

Q Tap Mark staged & ready onitscard.

e Optionally enter the Pallets count and the Stagelocation, forexample Lane 3, Bay 12, so the floor
teamcanfindit.

o Tap Mark prepared. The card turns green and shows v Staged.

If theloadis moved orre-picked, tap Un-mark to putit backin the queue.

If something goes wrong

e Atruckisn'tontheboard. Checkthatits dockis onyour shift (¥ Manage docks), and thatitis booked
foryesterday, today ortomorrow. Trucks that have left the site drop off the board.

YARDtwin User Manual - build 451f501 - 7 November 2026 132/304



e "Callfailed": the calldidn'tgo through. Tap Refreshand try again.

e Callnextis greyed out andsays Called. The trailerhas already been called and theyard team's move
taskforitis stillopen. The card shows whenitwas called. When the yard team finishes or cancels that
taskandthetruckis stillwaiting, Callnext is offered again.

e " . hasalreadybeencalled — the yardteamhas themove": someoneelse called this trailer first, for
example on another tablet, andits move taskis stillopen. Nothingmoreis sentto theyard team; the
boardrefreshes to show the call. Atraileris called once, so a double tap never creates a second move
task.

e Acardhasno Callnextbutton. Thetruckhasn'tarrivedyet, orit's already at the dockor finished. Call it
onceit'sthroughthe gate.

e " .. onlyatruck waiting onsite forits dock canbe called": the truck's status changed since the board
lastupdated. Tap Refresh.

e "Shift not found": your shiftwas ended, forexample by starting a shifton another device. Startanew
one.

e "Selectatleastonedock": ashiftneedsatleastonedock. Tickonein Manage shift docks.

Stages running long

Whenyour site has stage targets on, abookingwhose stageis takingtoolong carries achip onits card:
amber Not docked 42 / 30 minwhileitisrunninglong, red onceitis overdue. Hover for where the target
comes from (a siterule, the site default, thebooking's estimate, or learned from this site's history). The same
chips appearonthearrivals board and the yard map.

Check the seal and start a trailer

Confirmthe sealand the trailertemperature at the dock, thenstart the unloading orloading clock.
Who Warehouse Operator, Operations, Ops Manager, Yard Manager, Administrator
Where Warehouse dock - Dockboard - Start Plan All plans

Before anyone opens thetrailer, checkits sealagainst the gate'srecord and, for a chilled or frozen load,

readthetrailer'stemperature. Starting the trailer starts the clock that the monitor and your shift numbers
use.

Steps

Onthedockboard, tap Start onthetruck's card. The Seal & temperature panelis whereyourecordwhat
you find. The About to start panel sums up the visit: booking code, carrier, truck and trailer, driver, dock, the
pallets and commodity, and the SLAtarget in minutes. Foraninboundload the targetincludes put-away;
foranoutboundloaditincludes pre-load.
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YARDtwin Y Search QO @ english (] Ak Aoife Kelly

Dublin DC
98 Dashboard Shift since 17:23:34 Docks: Dock 1, Dock 2, Dack 3, Dock 4, Dack 5 Dock board RN

B Warehouse dock CONFIRM AT DOCK

o ckey Seal & temperature

4 SEAL VeriFicaTioN (@I

EXPECTED (FROM GATE)

SL700481

OBSERVED AT DOCK

¢

© sL7e00481

L Notifications m
[\

® Help

¥ Matches the seal recorded by the gate operator — safe to start

ABOUT TO START

BZEJM9

Carrier: Proseware Express

Truck: 232-D-13523 - trailer TR-4191
Driver: John Keane

Dock: Dock 1

Unloading: 29 pallets of —

SLA target: 74 min (includes put-away)

Starting will begin the PUT-AWAY clock. Completion will write SAP Goods Receipt

fonoto of the trailer before work starts (optional)
o.‘huoss File | No file chosen
C

ST

The startscreen

o Readthe sealnumberonthetrailerandtypeitin Observed at dock. The boxstarts empty on purpose:
yourecordwhatis onthetrailerratherthan confirmanumberyou've been shown. Aboveit, YARDtwin
shows the numberitcompares with:

o Expected (fromgate): the sealthe gaterecordedatcheck-in, or

o Bookedseal(notyet verified at the gate): the seal on thebooking, when the gate didn'trecord
one, or

o Nogaterecordonfile —capture theactualsealbelow.

When the numbers agree, v MATCH appears with Matches the sealrecorded by the gate operator —
safetostart. Spaces, dashes, dots, slashes and capitals don't count as differences.

Q Or tap gai Scanseal with camera and photograph the seal. YARDtwin reads the numberinto the box.
Checkitbeforeyougoon.

e Take aphoto of the trailerasyou foundit. It's optional at most sites. If your siterequiresit, the label says
(required at this site)and Start stays grey untilyou've added one.

° Tapp-Startunloading for aninboundload, orp-Startloading for an outboundload. The clock starts

andthe monitor opens.

NOTE
Ifthe sealcheckatthe dockis switched off fortheload's material type, the screen says so. Aseal you
typeis stillrecorded, butitisn'tcompared.
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Chilled and frozen loads

Foraloadwith atemperaturerange, Trailer temperature (°C) appears under the seal, with the Required
range:.

CONFIRM AT DOCK

Seal & temperature

% SEAL VERIFICATION
No gate record on file — capture the actual seal below.

OBSERVED AT DOCK

Enter seal number

’ @ Scan seal with camera

Trailer temperature (°C) — from the trailer's data logger display
Required range: 2-8°C

r Y
o g. 4.5 omidpoint 5.0° % Logger pair (soo
L JU

Override required — reason + photo evidence

— pick a reason — v

mi Add evidence photo (0/5)

At least one photo required before Start

Recording the trailer temperature
o Typethereading fromthetrailer's dataloggerdisplay. The boxturns greeninside therange andred
outsideit, with OUT OF RANGE — excursion will be logged.

© Midpoint fills in the middle of the required range. Use it only when that's what the display shows.

Untilyou'vetyped areadinginside therange, the screen also shows the override boxdescribed below; it
goes awayoncethereadingisinrange.

» Logger pair (soon)is notavailableyet.

When the seal doesn't match, or the temperature is out of range

If the sealyou type differs fromthe gate'srecord, the boxturnsred. You can still start, butyou have to say
why and show it.
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CONFIRM AT DOCK

Seal & temperature

4 SEAL VERIFICATION X MISMATCH

EXPECTED (FROM GATE)

SL700555

OBSERVED AT DOCK

7 3

SL123456

m@ Scan seal with camera

Seal does not match the gate record ]

Expected: SL700555
Observed: SL123456

You'll need to pick a reason and attach a photo below before Start.

Override required — reason + photo evidence

-
o — pick a reason — v]

AS

o- Add evidence photo (0/5)

At least one photo required before Start

Aseal thatdoesn't match the gate record

0 Checktheredbox, Sealdoes not matchthe gaterecord, which shows the Expected and Observed
numbers side by side. Read the sealagain beforeyou go on.
Q Under Overriderequired — reason + photo evidence, pickthereason:
o Carrier confirmed seal change enroute
o CMRupdatedenroute
o Emergencyresealatroadside
o Templogger briefly out of spec (nowinrange)
o Other(describe), then fillin Describe the circumstances.

e Tap gei Add evidence photo and photograph the sealand the paperwork. You need atleastone
photo, andyoucanaddup to five.

Then tap Startunloading or Startloading. The override, itsreason and the photos arerecordedin the audit
logas a GMP-relevantevent. The same override boxappears for a chilled or frozenload when the
temperatureis missing oroutofrange.

IMPORTANT

Anoverridedoesn'tclear the seal problem. If the goodslookwrong once the doors are open, raise a
hold whenyou complete theload.
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When SAP has blocked the stock

Atasitethatblocksloading on SAP blocks (see Warehouse settings), SAP can tell YARDtwin that the stock
of an outbound deliveryis blocked or notreleasable, forexample a batch stillin quality inspection. Until SAP
releasesit, the start screen shows ared @ Blockedin SAP box: SAP has blocked the stock of this delivery —
loading cannotstartuntil SAP releases it, or QA /an admin releases the block with a reason.Underitare the
blocks SAP sent, with SAP'sreason.pStart loading stays grey.

You can'treleasetheblockfromthis screen. Ask QA oranadmin: theyreleaseiton thebooking (Scheduling
- thebooking - SAPloading block - Release theblock (QA))with awrittenreason, or SAP releasesit. The
screenthensays SAP blockreleased by QA /an admin — loading may start. Reload the pageto see the
change.

If ablockarrives whilethe truckis alreadyloading, QA and the operations manager are told to stop loading.
You can stillcomplete aload thatis already on the truck; the completionisrecorded with awarning and the
truckcan'tleave untilthe blockisreleased (see Departure).

A SAP blocknever stops aninboundload.

Other things you may see

¢ Required documents — dock. If theload's material type needs documents at the dock, they'relisted
here as REQUIRED or RECOMMENDED. Tap ) Attach to add one. Start stays grey until every required
documentis attached. Adocument counts whenits title contains the required document's name.

e Observedweight (kg), whenthebookinghasaweight. It'san optional spot-checkagainstthe booked
weight. Adifference of morethan 5% shows Variance... vs booked — will flag an audit event;itnever
blocks the start. ltdoesn'treplace the weighbridgereadings taken at the gate.

e Wherepallets arescanned depends onyour site: in YARDtwin, orinyour WMS or SAP EWM. See Monitor
aloadatthedock.

If something goes wrong

e Startisgrey.Hoveroverittoseewhy:the sealnumberhasn'tbeentypedinyet, arequired documentor
startphotois missing, the override needs areason and aphoto, or SAP has blocked the stock (Blocked
inSAP, above).

e "Couldnotreadthe seal —try acloser photo orentermanually." Take a closer, sharper photo, ortype
the number.

e "Sealcodeisrequiredfor ... Enter the sealnumber fromthe trailer." Theload's materialtype needs a
sealatthedock.

e "Sealdoesnot matchthegaterecord (verified at gate: ..). Provide anoverridereason + photo to start
anyway." Pickanoverridereasonand add a photo.

e "Trailer temperaturerequired for cold-chainload": enter thereading, orrecord an override.

e "Overriderequires atleast one photo of evidence": add a photo under the override.

e "Required documents missing at dock: ..": attach thelisted documents.

e "Thissiterequires atleast one photo ofthe trailerbefore work starts — take a start photo first."

e "Booking .. hasnotbeencheckedinatthe gate." Workcan onlystartonatruckthatcamethroughthe
gate. Askthe gateto checkitin.

e "SAPhasblockedthestock of ... Loading cannot start until SAP releasesit, or QA/ anadminreleases
theblock withareason." See \When SAP has blocked the stock.
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e "The SAPloading-block state of this booking could not be determined, soloadingis held." Try againin
amoment;ifitkeeps happening, tellyour administrator.

e **'Cannotstartfromstatus..":thetruckisn'tatthe gate, in staging oronthe dock, orithas already been
started. Gobackto thedockboard.

e "ASPHYXIATIONHAZARD — dry-ice ventilationnot cleared .." (sites with Life Sciences): the trailer
holds dryiceandhasn'tbeenventilated forlongenough. Don'topenit. The message shows how many
minutes are left.

Monitor aload at the dock

Watchthe clock, scanpallets, log temperaturesandrecord damage while atrailerisunloaded or
loaded.

Who Warehouse Operator, Operations, Ops Manager, Yard Manager, Administrator

Where Warehouse dock - Dockboard - Monitor Plan Allplans

Themonitorisopenforaslongasatrailerisbeingworked. It shows the clockagainstthetarget, andit's
whereyourecordwhathappens atthe dock: pallets, temperatures, damage and photos. Itopens by itself
whenyou starta trailer; fromthe dockboard, tap Monitor - on the truckbeing worked.

Thetoplineshows thebooking code, carrier, truckand dock, and whether you're UNLOADING or
LOADING. ;| Timeline opens the booking's history; see Follow a booking's timeline.

YARDtwin — @ oo (W70 iy A2 @ Corén Murony

Shift since 18:23:34  Docks: Dock 6, Dock 7, Dock 8, Dock 9, Dock 10 CIUNLL  QAqueve  End shift

XP9TPP Tailspin Transport - 232-D-12710 - dock Dock 6 UNLOADING I Timeline

[ s smormmoriarsen —
© 286 nin 78 min

pawets  eaeses  TeweematuRe  stAsurreR
21/32 287 min 9.4°C -209 min
Received vs expected

PO PO-48210 0/7  Expected

Pallet scan log Cold-chain trace

a’ ]n
003591234500126792 x ___//,/

003591234500071359 x £
)

003591234500079278

003591234500134711

003591234500008007

Over / short / damage (0S&D) + Recor d 0S&D

On-dock evidence (1)

=er e |

———
=) © - ot start

The monitor during unloading
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o The clock. Unloading elapsed (or Loading elapsed) counts the minutes worked, with the starttime
underneath. Target shows the time allowed and how many minutes remain or how far overyou are. The
panelis green, turns amber within 10 minutes of the targetandred onceit's over. Underit, four tiles
show:

o Pallets: scannedso faragainstthe booked count.

o Elapsed: minutesworked, and the average minutes per palletonceyou've scanned a few.

o Temperature: thelatestreading, red after an excursion. N/Ameans the materialtype doesn'ttrack
temperature atthe dock.

o SLAbuffer. minutesto spare(+)orover(-).

e ScanortypepalletID, then Add (orpress Enter ). Ahandheld scannertypesinto this box. Each pallet

appearsinthePallet scanlog with thetimeandhowitwas captured. If you scanned a pallet by
mistake, tap X nexttoitand confirm. Theremovalisrecordedin the audit trail.

e Recordareading (°C), thenLog. Thereadingis added to the Cold-chaintrace. Dashed lines markthe
requiredrange, andreadings outsideitshow asred dots. Areading outsidetherangeisloggedasa

cold-chain excursion. If your site has chosen to, italso puts theload on hold automatically, once per
load.

o ga1 Snap evidence photographs anything odd, such as damage, missing pallets ortornwrap. Type a
description firstin Describe the issue (optional). Photos appear under On-dock evidence, and
they'readdedto the hold foryouif youraise onewhenyou close out.

e n Pause holds the clock, for example while you wait for a forklift. The screen shows Paused — clockis
held. TappResume to carry on. Paused time doesn't counttowards docktime.

° ¥ Abort start undoes a start you made by mistake. Pickareason (Data correction, Systemerror,
Manualrecovery, Override with approval or Other (detailrequired)), add any Detail, and confirm. The
trailer goes backtowaiting, and thereasonisrecordedin the auditlog. You can do this yourself within
5minutes of starting; after that, only an administrator, ops manager oryard manager can.

ﬂ v Close out thisload when theworkis done. See Completeaload or putitonhold.

Theclockticks every second, and therest of the screenrefreshes every 10 seconds.

Palletlabels, orders and batches

Whatyou seeunder the scan boxdepends on the booking and your site's settings:

e Warnings afterascan. YARDtwin checks eachlabelagainstthe delivery and warns you, withoutrefusing
thescan, when:

o apalletwas already scanned on this load,
o alabelis notavalid SSCC(checkdigit), sorescanitor checkitfordamage, or
o apalletis noton thedelivery (ASN). On an outboundloadthewarning says to checkthe pick before
loadingit.
e Orderlines. When thebooking carries orderreferences, Received vs expected lists each line with what

has beenreceived so far, marked Expected, Partial, Received or Over. With more than oneline, choose
thelineinthedrop-down nextto the scan boxbeforeyouscan.

e Batchandshelflife. If your site captures batch data, fields appear for Batch, Productiondate, Best
before / expiry and Country of origin. Scanning a GS1label fills themin; otherwise type thembefore you
scan. Fields marked * arerequired before close-out. YARDtwin warns youwhen a dateis expired or
leaves less shelf life than the material type needs; your site may also put theload on hold for QA.

YARDtwin User Manual - build 451f501 - 7 November 2026 139/ 304



Record over, short or damaged goods (OS&D)

Inthe Over / short / damage (OS&D) panel, tap + Record OS&D. Choose the Orderline (or Whole booking
(no specificline)), the type (Short, Over or Damage), the Quantity and Unit, and optionallythe SSCC / HU.
AddaNoteandPhotos; damageneeds atleastoneofthetwo. Tap Save OS&D. An OS&Drecord doesn't
stop theclose-out;it's there so the difference againstthe paperworkis on file,

When your site scans pallets inits WMS or SAP EWM

Your administrator chooses where pallets are scanned, under Site Admin - Warehouse Ops - Pallet /HU
scanning at the dock. If your site scansinits WMS or SAP EWM:

e thescanlogisn'tshown. Abluestrip, Pallet /HU scanningin followed by the system's name, reminds you
toscanthere, andtorecordthe sealcheck, temperatures, damageand close-outhere;

e handlingunitsthatthe WMS reportsbackarelisted, read-only;
o thefirsttileshows Pallets (booked).

Forbulkmaterials thataren't counted in pallets, the first tile shows the Net weight from the weighbridge
instead.

Other things you may see

e Adangerous-goodsbanner,whentheload carries hazardous goods. Aload SAP flagged as dangerous
goodswithout UN details shows Dangerous goods — flagged by SAP. when your site applies the SAP
flag.

o M Multi-dock visit, for a truckthatunloads at more than one dock. When you've finished at this dock,
tap Advanceto next dock - ; pallets scanned here stay with this dock. Thevisitis closed out at the final
dock.

e | Read-only —thisload hasbeenclosed out. You canlookatwhatwasrecorded, butnotchangeit.

If something goes wrong

e "Pallet / HU scanning for this siteis donein ... — YARDtwin does not record dock scans here": scanin
your WMS instead.

e "Loadisclosed — scanscannolongerbechanged": scans canonlyberemovedwhiletheloadis open.

e "Startisolderthan5minutes (.. m)—only ops_manager+ canabort now": askan ops manager, yard
manager or administratorto abortthe start.

e "Reasonrequiredto abortastart":pickareasonintheabortdialog.

e "Already paused" or "Not paused": someone else paused or resumed theload on another screen. The
screen catches up within 10 seconds.

Complete aload or putit on hold
Close out atrailer withthe final pallet count and outbound seal, orflag aproblemfor QA asyou finish.
Who Warehouse Operator, Operations, Ops Manager, Yard Manager, Administrator

Where Warehouse dock — Monitor - Close out this load Plan All plans
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When the traileris empty, or fully loaded, closeitoutfrom the monitor with v Close out thisload. The close-
outscreenhastwo parts: an optionalhold at the top, forwhen somethingiswrong, and the close-out

underneath.

Steps

YARDtwin

(]

(]
Ak Aoife Kelly

Dock board [T

RAISE HOLD (OPTIONAL)

Something's off? Flag it before completing.

Inbound complete

Booking: OSFNGH

Pallets scanned: 10 of 15

Dock time: 257 min (target 53)
Received per order line

PO P0O-48211

The close-out screen, with photos from the monitor already in the hold b ox

Iftheloadis fine, skip the Raise hold (optional) boxand go to step 4. If something is wrong (Something's
off? Flag it before completing.), fillin allthree hold fields:

0 Reasoncode: Sealmismatch, Damage on pallet(s), Temperature excursion, Pallet / unit count
mismatch, Paperwork / CMR / BoLissue, Quality defect or Other (describe).

e Note: whatyou saw, which pallets, and how baditis.

o Photo evidence (1-5): choose a photo or take one with the camera, ortap ./ Take + annotate photo
todrawonit. Photos already taken of thisload, such as the ones you snapped on the monitor, are here

already;tap x toremove one.

° Checkthe Close out box: the booking, Pallets scanned against the booked count, and Dock time
againstthetarget. A Cold-chain excursionl/oggedappearsif areadingwentoutofrange. Correctthe

Final pallet countifit'swrong; it starts with the booked count.

o Tap the button atthe bottom:

o v Completeforaninboundload, or v Outbound Complete foranoutboundload;

o withaholdfilledin, the buttonturnsred and reads @ Raise hold & Complete (inbound) or @ Raise
hold & Outbound Complete (outbound).
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If your site sends goods movements to SAP, anoteabove the button says what pressingitwrites, for
example Pressing complete writes SAP Goods Receiptand clears the booking. Where SAP isn't
connected, there'snonote, unlessaholdis filledin: thenitsays the holdisraised and routed to QA before
thebookingcloses.

IMPORTANT

Onceanyholdfieldisfilledin, thereason, thenoteandatleastone photo allbecomerequired, and
the button stays grey untilthey are. Photos carried over from the monitor count. Soif there are
photosinthehold boxbutnothingiswrong, tap x on each oneto close out withouta hold; if
somethingiswrong, addthereasonandthenote.

Ifthe booking carries order lines, Received per orderline asks for the quantityreceived on eachline before
you complete. You canalsorecord over, shortor damaged goodsinthe Over/ short / damage (OS&D)
panel; see Monitor aload atthe dock.

Outboundloads: the seal

Anoutboundloadis sealedinfront of thedriver beforeitleaves the dock. Whether a sealis needed
dependsontheload's material type (the Outbound seal at the dock setting):

¢ Required (also the settingwhen theload has no material type): Outbound Complete stays grey untila
sealnumberis entered.

e Optional: the sealsectionis there with Seal Number - Optional. Enter the sealif you applied one, or
complete withoutit.

e Off:thereisno sealsection.

§ Outbound seal — chain of custody
Driver must see you apply the seal. Photograph it — OCR will pre-fill the seal number.

Seal Number

r
°SEAL-9038472
| §

Seal photo (recommended)

°Zhoose File | No file chosen

The outbound seal section

o Apply the sealwhile the driver watches, then typeits numberin Seal Number.

e Photograph the sealunder Seal photo (recommended). YARDtwin reads the number fromthe photo
(OCRread:..)andfillsin the boxifit's empty. Tap © View to checkthe photo, or Removeto take it
again.

What happens when you complete

Apanelconfirms the close-outwith the palletcountand docktime. Itis green andreads Load cleared clean
whenno holdis open, oramber andreads @ Load closed — hold open for QAwhen you raised a hold,
completed with an openhold, or the material wentinto quarantine onreceipt. Then YARDtwin:

e marksthebookingcomplete. Thetruckstays atthe dockon the yard map untilthe gate signsitout;
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e liststhetruckasreadytodepartforthegateteam(see Signatruckout);
e e-mailsthecarrier,ifithasacontacte-mail, thattheloadis finished andready for departure;
e recordstheclose-outintheauditlog, withthe palletcountand seal;

e ifyoursitesends goods movements to SAP, writes the goodsreceipt(inbound) or goodsissue
(outbound). The panelthen showsits reference. Foraload weighedinand outat the gate, it explains that
themovementis completed atthe departure weighinginstead.

Tap 4\ Notify gate — "ready to depart" to tellthe gate straightaway. The truckmoves towards the gate on
theyard map and the button changes to v Gatenotified. Tap Back toboard - whenyou'redone.

Ifthetruckhas morework on site, the panel says so: another delivery stillon the same truck, or a paired
outboundloadthat'sreadyto startloading.

What happens to a hold

The holdisraised first; then theloadis completed with the hold left open for QA. The hold appearsinthe QA
queue with your note and photos, and the dockboard shows @ ONHOLD: on the booking.

¢ Anoutboundloadwithanopenholdcan'tleave: the gate's departure check Warehouse hold cleared
stays failed untilsomeone clears the hold, anditcan'tbe overridden at the gate.

e Foraninboundload, the holdflagsthereceived goods for QA. If your siteis connected to SAP, the
goodsreceiptcarries the hold.

Someholds areraised foryou, depending onyour site's settings: a temperature excursion atthedock, a
palletwith too little shelflife, or a material thathas to gointo quarantine onreceipt.

If something goes wrong

e "Outbound sealnumberisrequiredto close out anoutboundload." Enter the sealnumber.

e "Outbound sealnumberrequired to complete thisload (material-type setting)." The material type
needs a sealatthedock. If the seal section wasn't shown, the settingwas changed while the screenwas
open:reloadthe pageandenterthe seal.

e "Hold formis partially filled — pick areason code, write anote and attach atleast one photo, orclear
allthree."

e "Anuncleared holdis openonthisload..": aholdraised earlieris stillopen. Anew button appears: @
Complete with the openhold (routes to QA). Tapitto close out andleave the hold with QA, orask QA to
clearitfirst.

o M This visit has more dock stops: a truck that visits severaldocks is closed out atits finaldock. Tap
Advancetonextdock - andfinishthere.

e "Batchdatamissingon .. unit(s).." or "This siterequires the batch andthe SLED ... of every unit before
close-out". rescanthepalletlabels, or enter the batch and best-before date onthe monitor.

e "Cannotcompletefromstatus ..":theload wasneverstarted, orit's already been completed.

Clear aholdin the QA queue

Review openwarehouse holdswiththeirnotesand photos, and cleareachonewitharecorded
reason.
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Who Administrator, Ops Manager, Yard Manager, Operations, Quality (QA)

Where Warehouse dock - QA queue - Warehouse QA queue (QA) Plan Allplans

Aholdstopsaloadfrombeingtreated as gooduntilsomeonehaslooked atit. Holds areraised at the dock
when aloadiscompleted orputonhold,and some areraised automatically. The QA queue lists every open
hold atyour sites, newest first.

To openit, tap QAqueuein the shift baratthetop of any warehouse screen. Unlike the other warehouse
screens, itdoesn'tneed an open dock shift.

QA usersdon'trun dockshifts. Theirmenu has Warehouse QA queue instead of Warehouse dock, and it
opens the queuedirectly.

Eachcardshowsthereasoninred, forexample DAMAGE or TEMP EXCURSION, the booking code, carrier
anddock, whoraiseditandwhen, theirnote and their photos. Tap a photo to seeit full size. The queue
refreshes every 30 seconds; Refreshupdatesitnow.

Steps

et Q Searct O @ english [ B 7710 - busy @ cm Caran Murphy

Dublin DC

Dashboard Shift since 18:23:34 Docks: Dock 6, Dack 7, Dock 8, Dock 9, Dock 10 Dock board QA queue End shift

5 Scheduling

QA queue 2 open holds Refresh

TEMP EXCURSION XPITPP Tailspin Transport - Dock &

Trailer probe read 9.4 °C against 2-8 °C. Load segregated pending QA

© Ga vals)
’ r
Warehouse dock io QA passed — load OK o e < Clear hold |
<

] Yard Map

DAMAGE OSFNGH Litware Cold Chain - Dock 1

Two pallets crushed on the left side, stretch wrap torn. Photos attached.

QA passed — load OK v # Clear hold

Carriers

0 Cha

The QA queue

o Pickwhytheloadis finetorelease:;
o QApassed —load OK
o Damageacceptable/accepted
o Documentationcorrected
o Mislabel/labelling corrected
o Override with approval: see below

o Other(detailrequired)
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9 Addanotein QAclearance note (optional). For Other, the boxbecomes Reason detail (required) and
needs atleast5characters.

e Tap v Clearhold. The cardleaves the queue, and the clearanceisrecordedin the audit log with your
name, thereasonandthenote.

Who can clear a hold

¢ Anadministrator, ops manageroryard manager canclearahold.

e QAuserscanseethequeueandapproveorrejectoverriderequests. They can clearholdstoowherean
administrator has switched on QAmay clearholds for the site. See Setup the warehouse docks.

e Operations staff can seethe queuebutnotclearholds.

e Nobodyclearsaholdtheyraisedthemselves. Their card says You raised this hold — a different person
mustclearit.

e Dockoperatorsraiseholds butdon'tusethe QA queue. The QAqueue buttonisn'tshown to them.

Override with approval (four-eyes)

Usethiswhenaholdisreleased ona documented decisionratherthan a passed check. It needs two people
besides the onewhoraised the hold.

o Choose Override with approvaland write thereasoninthe note, atleast10 characters.

Tap Request override approval. The card shows Override requested by .. — waiting for a second
personto approve.

Reject override.

Onceit'sapproved (Override approved by .. — the hold can now be cleared.), someone other than the
approver chooses Override with approval, writes areason of atleast 5 characters, and taps v Clear
hold.

e Adifferentadministrator, ops manageror QA useropens the queue andtaps Approve override or

Therequest, thedecisionandtheclearanceareallrecordedin the auditlog. Anapprovalisvalid for 24
hours.

What a hold blocks

e Anoutboundloadwithanopenholdcan'tleavethesite. The gate sees the departure check Warehouse
hold cleared fail, anditcan'tbe overridden at the gate.

e Onaninboundloadthehold marks thereceived goods for QA;itdoesn'tstop theempty truckfrom
leaving.

If something goes wrong

¢ "Insufficient permissions":yourrole can'topenthe queueorclearholds. Askan administrator, ops
manager or yard manager.

e "Youraised this hold — a different person must clearit": ask a colleagueto clearit.
e "Reasondetail (5+ chars)required whenreasonis "other"."

e "Writethereasonfortheoverrideinthe note (10+ characters), thenrequest approval."
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e "Anoverriderequest for this holdis already pending": someone has already asked. Wait for the
decision.

e "Override with approvalneeds an overriderequest for this hold that a second personhas approved":
requestapprovalfirst.

e "Theapproveroftheoverride cannot also clearthe hold — four-eyes needs a second individual”:
someoneelsehastoclearit.

e "Already cleared": a colleagueclearedita momentago. Tap Refresh.

End your dock shift
Review your shift'snumbers, write ahandovernote and close the shift.
Who Warehouse Operator, Operations, Ops Manager, Yard Manager, Administrator

Where Warehouse dock - End shift Plan All plans

Atthe end of your shift, check what the shiftachieved, leave a note for whoever takes over, and closeit. Tap
End shiftin the shiftbar. It's on every warehouse screen exceptthe dockboard, so open the monitor or the
QA queuefirstifyou'reontheboard.

YARDtwin Search O @ewin A° AK Aoife Kelly
Shift since 17:23:38  Docks: Dock 1, Dock 2, Dack 3, Dock 4, Dock 5 Dock board TR
End shift
B /arehouse dock
Shift summary, then handover to the next supervisor
nnnnnnn AVG DocK uTiuisaTIoN HOLDS RAISED coup excursions
Oo = 0% 3 2
@pur scorecard
AVG DocK TiME CLeARED THIS SHIFT HoLDS RAISED coLo Excursions
- 1] 3 2
You 306: — You 304:0 You 3043 You 30d: —
Site 306 — Site 306:0 Site 300: 1.5 Site 30d: —
4100% above site avg
Cleared trailers (0)
Handover note
Hand over to
(optional — notify supervisor group) .
(4) Send handover & end shift (© exvort shit report

The End shiftscreen
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0 The five tiles sumup the shifton your docks:

o Cleared:loads completedatyour docks during the shift.
o Avgdock:theaveragetimefromstartto completion, withoutpausedtime.

o Utilisation: working time atyour docks as a share of the shift's length multiplied by the number of
docks.

o Holdsraised: holdsraised during your shift. The tileisred when there were any.

o Coldexcursions: cold-chain excursions logged during your shiftonloads atyourdocks, fromthe
dockmonitor, a WMS feed or a cold-chainlogger. The tile, your scorecard and thelistbehind the
tile always show the same number.

Tap anytileto seewhat's behind the number: the cleared trailers, the dock time of each booking

(longestfirst), the holds with when QA cleared them, or the excursions.

Your scorecard compares this shift with your own last 30 days (You 30d:) and the site's average (Site
30d:) foraverage docktime, loads cleared, holds and excursions. A green orred line shows how far
aboveorbelow the siteaverageyou are. The footnote says how many shifts the averages are based
on, soyoucantellwhenthere's toolittle history to compare.

Under Cleared trailers, checkthelistofloads you completed: time, dock, bookingcodeand PO,
inbound oroutbound, docktime and pallets. Then write your Handover note: what's stillopen, what's
waiting, who has the paperwork.

InHand overto, pickthe colleague taking over. Thelist shows the active warehouse operators,
operations staff, yard managers, ops managers and administrators who can workyour site's docks,
bynameandrole. Leaveiton (optional — notify supervisor group)if nobodyin particularis taking over.

Tap Send handover & end shift. The shift closes, thenoteis saved withitand the closeisrecordedin
theauditlog, andyou're back on Start dock shift.

Export shift report opens yourbrowser's printdialog. Print the summary, or saveitas a PDF, before
you end the shift.

TIP

Exportthereportbeforeyoutap Send handover & end shift. Once the shiftis closed, this screenis no
longer availableforit.

Where the handover note goes

e Anotificationwith yournote (or No handover note) goes to the colleague you pickedinHand over to, or,
with nobody picked, to your site's ops managers. Itappearsin their notifications bell. See Notifications.

¢ Thenext dock shift at yoursite sees thenote atthetop of thewarehouse screens whenitstarts. See
Startyour dock shift.

If something goes wrong

"Shift already ended": the shift was closed on another screen. Startanew onewhenyou'renexton the

docks.

"Shift not found": the shift belongs to anotheruser, oritwas closed when a new shiftwas started.
"That colleague cannot take over a dock shift at this site": theiraccounthas been deactivated,

belongs to another organisation, hasarolethatdoesn'tworkthe docks, orislimited to other sites. Pick
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someonefromthelist, orleaveitonthe supervisor group.

e There'snoHandovertolist. Nobodyelse atyoursitehas a dockrole. End the shiftanyway: your site's
ops managers are notified.

e Thescorecardshows"—".Thereisn'tenough historyyet: you or the site need closed shiftsin thelast 30
days.

Track batches on the storage floor
Recordwhere eachbatchsitsonthe floor,moveit, putiton QA hold, and find it againlater.
Who Warehouse Operator, Operations, Ops Manager, Yard Manager, Quality (QA), Administrator

Where Floor Storage Plan Professional and Enterprise

WIP Floor Tracking records which batch sitsin which floor slot, every time it moves. Each moveis written to
the GMP auditlog, soyou cantraceabatch fromputaway to the momentit's used or shipped.

It'sincludedin the Professionaland Enterprise plans, and an administrator switchesitonforeach siteunder
Site Admin - Features —. WIP FloorTracking. Onceit's on, Floor Storage appearsin the menu. Until then
the pagesays WIP Floor Tracking is not enabled for this site.

The pagehasseventabs: Rooms, Floormap, Dashboard, Record a move, Find abatch, Split batchand
Cyclecount. Every field you cantypein also has a ggi Scanbutton, whichreads a QR code, a Barcode,
printed Text (OCR), or lets you type it (Manual).

Record a move

YARDtwin Py — O @ engisn Q . roifekely

Dublin DC

Floor Storage WIP Floor Tracking
QA

ery mave written to the GMP audit trall. Every field can be captured by

o
0

Scan-to
QR

Rooms Floor map Dashboard Record a move Find a batch Split batch Cyi

Location — place the pallet here

r
o ] mi Scan
4
Action
-
e Putaway (place a pallet) v]
“
Batch / ot
r
o ] i Scan
6
PO / GRN ref Expiry (FEFO)
& Scan mm/dd/yyyy [} @ Scan

Method scan v Clear ° Record move

ax Aoife Kelly

Recording aputaway
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o Location: scan ortype theslotcode, for example B-79. What thelocation means depends on the
action: foraputawayit's where the pallet goes; foramove, consume or shipit'swhere the palletis
now.

e Action:

o Putaway (placeapallet): also enter the PO / GRNref and the Expiry (FEFO) dateif you have them.

o Movetoanotherslot: also scanthe Movetoslot.

o QAhold (wholebatch), Quarantine (whole batch) or Release (returnto stock): also give aReason.
o Consume or Ship: thebatchleaves the floorandits slotis freed.

e Batch/lot:scanthebatchlabel. Fora move, consume or shipit's optional: YARDtwin uses whatever
sitsinthelocationyouscanned.

° Tap Recordmove. A green message confirmsit, for example Recorded: WIP-2406-0188is now
in_stock.

YARDtwin may askbeforeitgoes ahead: Yes — create new batchwhenthebatchIDisnew, Yes —adda
pallet here when the slotalready holds thatbatch, ora choice of slots orbatches when whatyou scanned
matches morethan one. Clearempties the form.

QAhold, quarantineandrelease always apply to the wholebatch. To acton partofa batch, splitit first.
Only QA, anadministrator oran ops manager canrelease aheld or quarantined batch. If your siterequires
e-signatures for QA actions, the formalso asks for Your password (e-signature); see Sign electronically.

The floor map

I ARDEwID O @ english © Ak Aoife Kelly

Floor Storage WIP Floor Tracking
Scan-to-lo way, m

every move written to the GMP audit trail. Every field can be captured by

QR, bart

Rooms Floor map Dashboard Record a move Find a batch Split batch Cyi

‘a-vf‘oAmbient Store A - 7/24 vl
ap @ slot to record @ move at that location - drag a pallet onto an empty slot to move it (on a phone:

Notifications

Help 9

The floor map

o PicktheRoom. Eachroomshows how many ofits slots are used, for example 7/24.
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9 Eachslotshowsits codeandthebatchinit, coloured as thelegend underneath explains: Instock
(green), QAhold (amber), Quarantine (red) or Empty. The Staging areais drawn with dashedlines
besidetheroom. Tap a slotto open Record amove with thatlocation filledin.

Underthe map, YARDtwin counts theroom's slots, how many are occupied and how many pallets arein
staging.

Tomove a pallet, dragitonto anempty slot(onaphone, press and hold to pickit up). Nothing changes until
you tap Confirmmoveinthebannerabove themap; Cancel putsitback. The trailrecords the move as
dragged, soitcanalwaysbetoldapartfromascannedone. Your site can switch dragging off.

Find a batch

TypeorscanabatchIDandtap Search. You seeits status, whereitis (or how manylocationsit'sin), the
palletcountandits Movement trail: every action, fromandto which slot, when, who didit, how itwas
captured, and e-signedwhereit was signed. Export CSV downloads the trail. If the batch was split, its sub-
batches arelisted; tap oneto openit.

Splita batch

When only partof abatch needsa QA hold, quarantine orrelease, splitit. Each palletisrenamedto the
batch ID plusits slotcode, so WIP-00Tat A-Olbecomes WIP-0O01-AQ], and each location becomesits
own batch.

o Scanortypethebatch andtap Preview. YARDtwin lists each slotand the new sub-batchID.

e Enterthe Reason, and your password if your site requires an e-signature.

e Tap Splitinto .. sub-batches.

Abatchthatoccupiesasingleslotcan'tbe split. Labels printed with the old batch ID stillwork for a move,

consume or ship whenyou scan the slotaswell: YARDtwin works outthe sub-batch fromwhere the pallet
stands.

Dashboard and cycle count

e Dashboardshows, fortheroomyou pick, the slotsinuse, what'sin stockandin quarantine, Oldest
batches — FEFO watch and Recent activity.

e Cyclecount:choosetheRoomand, optionally, the Zone, then tap Start session. Scan each spotand
the palletonit; YARDtwin compares whatyou find with whatit expects there, and flags abatchin the
wrong spot, anunexpected batch ora missing one. Tap Resolve & close to finish.

Setup rooms (administrators)

OntheRoomstab, an administrator creates each storageroomwith a Roomname, a Code prefix(slot
codes startwithit, such as B-79), the number of Rows (Y) and Cols (X), and the Pallets / position. Rooms
canberenamed, extended with Add rows or archived with Archiveroom; the history of an archivedroomis
kept.

If something goes wrong

e "Scanrequired for this move (manualentry is disabled for this site)": scan thebatch andlocation
instead of typing them.
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e "Destinationslotis full": pickanother slot, ormove the pallet that's there first.

e "Destinationfloorslot ".." not found at this site — check the code or pick a slot onthe floor map"

e "BatchID".." not found at this site — check theID (it may be mistyped), orrecordits first putaway"
e "Batch".."isnotat..—itisat..":thebatchissomewhereelse. Checktheslot.

e "Zonerule: ..isnot permittedin..": theslotdoesn'tacceptthat material category.

¢ "Releasing a held or quarantined batchis a QA decision (QA, admin or ops manager)"

e "E-signature failed — passwordincorrect": re-enter your YARDtwin password.

¢ "Drag-and-drop moves are disabled for this site — record the move by scanning"
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Carriers, drivers & suppliers

Manage hauliers and drivers, and what carriers, drivers and suppliers see ontheirside.

Carriers bookand track their own visits in the carrier portal. Drivers never need an app: they getalink by text
message thatopens a page ontheir phone. Suppliers have their own portal for the deliveries they send you.

Manage carriers

Addthe hauliersthat deliverto and collect fromyoursite, invite themto the carrier portal, check
theirscorecard and vetting, and set how theirbookingsare treated.

Who Administrator, Ops Manager, Yard Manager, Operator, Quality (QA) Where Management - Carriers

Plan Allplans

Carriers lists the hauliers your site works with. Every bookingnames a carrier, so add a carrier beforeyou
bookits firsttruck. Fromhereyou also invite a carrier to bookits own slotsin the carrier portal, follow its
performance, and decide whetherits bookings need yourapproval.

Everyonewith access to Carriers can view thelist. Administrators and Operations managers add and
changecarriers: only they see + Add Carrier, Edit, and the Yes / No switches and Booking tier choice on the
details panel. Otherroles see the same details as plain text.

AL Q searct O @ engish | W 7720 - busy ____@ cm Ciaran Murphy

Dublin DC

gaprers . oumD
] Add C
¢ ommm

03 oard

] Scheduling Adatum Carriers 100% 90 14 —
|ADAT] dispatch@adatum. examp Contoso Logistics
Code: CONT - 16 visit
Contoso Logistics 100% 88 16 o
[CONT] dispatch@contoso.example o;.n Recalc Score  Resend Invite
On-Time % 100%
Fabrikam Freight 100% 88 26 he
Wareh [FABR] dispatch@fabrikam.example
ow Rate 9 100%
Yard Map Litware Cold Chain 100% 90 13 . o _—
[LITW] dispatch@litware.example F v
Proseware Express 50% 58 14
[PROS) dispatch@proseware.example 88
rall S
Tailspin Transport 30% 64 13
[TAIL] dispatch@tailspin.example
Wingtip Transport B0% 78 14
[WING] dispatch@wingtip.example
Woodgrove Haulage 50% 73 13
[WOOD] dispatch@woodgrove.example . )
Identity & vetting Not verified
i
it Verify now  Record attestation  History
Carrier network Not linked

Link to network account

Temperature Capable No
Fleet GPS sharing No

Fleet

Ciaran Murphy Standard v

Trailer pool limit (on site): no limit

The carrierlistand acarrier's details

o Searchcarriers... filters thelistby name or code asyou type.

e + Add Carrier opens the formforanew carrier.
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o Clicka carrierto openits details on theright. Eachrow shows the carrier's code and contact e-mail, its

OnTime percentage, Score and Visits, and badges such as Portal Active (ithas signedin to the portal)
or PortalEnabled (aninviteis waiting to be accepted). Aredline warns whenitsinsurance expires
within 30 days or has expired.

o Edit opensthe full carrierrecord.

Add a carrier

Add New Carrier

Carrier Name *
r
oNurthem Star Haulage ]

Carrier Code *

O l

CONTACT

Name

Email Phone

]

Address

CAPABILITIES
[J Temperature Capable (cold chain)

Fleet Types

Tuck  Tanker

Refrigeratec

OPERATIONS
Default Free Time (min) Detention Rate (€/hr)

120 [

Booking tier Trailer pool limit (on site)

Standard v

Default tare (kg)

Cancel O Add

The Add New Carrier form

Enter the Carrier Name.

Enter the Carrier Code: a shortcode, up to 10 characters, shown on the schedulingboardand at the
gate, suchas NSH.

Fillin the contact details. The Emailis where booking confirmations go and where the portalinviteis
sent.

Click Add.

Therestoftheformisoptional:

e Capabilities: Temperature Capable (cold chain) and the Fleet Typesitruns.

e Default Free Time (min) and Detention Rate (€/hr). Tick Override the site free-time rules for this carrier
tousethis freetimeinstead of the site's. Leaveitunticked and the site's free time for each class of visit
applies; thatis setin Site Admin - Platform -, Features . Detention & Demurrage Tracking. Arate of O
means detentionis tracked butno feeis owed. See Detention.

e Booking tier: Standard, Trusted or Restricted. See Booking tiers below.
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Trailer poollimit (onsite): the most trailers this carrier mayleave on siteatonce. Adrop beyonditis
refused; anarrivalbeyonditwarns the office.

Default tare (kg): the empty vehicle weight, used by weighbridge checks that workfromthe carrier's
tare.

Notes.

The carrier's details

Contoso Logistics
Code: CONT - 16 visits

eidit Recalc Score Resend Invite ]

On-Time % 100%
Show Rate % 100%
Doc Compliance 89%
El Overall Score

Avg Turnaround: 75 min
Cancellation Rate: 0%

Contact: —

Email: dispatch@contoso.example
Phone: +353 1555 0110

Identity & vetting Not verified
°ler\fy now Record attestation History ]
Carrier network Not linked

o,\nk to network account l
Temperature Capable: No
Fleet GPS sharing: No

Fleet: Not set

Booking tier: ostandard v l

Trailer pool limit (on site): no limit

Recent Events

compliance fail

Scorecard, vetting and settings for one carrier

Edit, Recalc Score, andInvite to Portal (or Resend Invite). See below. Administrators and Operations
managers see these buttons.

OverallScore outof 100, with the On-Time %, Show Rate % and Doc Compliance bars aboveit.
Below them are the average turnaround and the Cancellation Rate: the share of the carrier's bookings
atyoursitesinthelast 90 days thatwere cancelled. — means thereis nothing to measureyet, suchasa
carrierthathasnotbeen scored orhasnobookingsinthatperiod; 0% isareal 0%. The same goes for
OnTime and Scorein the carrier list.

Identity & vetting: whether the carrier's identity is Verified, Not verified, Check failed or Expired, with
thelicence, companyandinsurance details onrecord. Verify now runs the automatic checks switched
onforthesiteyouareworkingin (Site Admin - Platform -, Features - Carrier vetting), Record
attestationrecordsthatyouhave checked the documents yourself, and History lists past checks.

Link to network account links this carrier to a haulier that already uses YARDtwin with other shippers,
soits peoplesigninonceforall of them. Enterits VAT number; the hauliermustacceptthelink.

Booking tier: Standard, Trusted or Restricted. The change saves straightaway.
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Also on the panel: Temperature Capable and Fleet GPS sharing (whether the carrier's tracking system may
send live trailer positions). Administrators and Operations managers click Yes or No to switch them.

Atthebottom, Recent Eventslists the carrier'slatest scorecard events, newest first: on-time arrivals, no-
shows, cancellations, compliance checks and drivers'feedback. If you only have access to somessites, you
seetheevents of those sites'bookings.

How the scoreis worked out

The scorecoversthe carrier'sbookings atyour sites over thelast 90 days:

Part Weight Measures

Ontime 35% Visits thatarrived no laterthan 15 minutes after the booked start
No-shows 20% Bookings where the truck didn'tcome

Cancellations 15% Bookings the carrier cancelled

Documents 20% Documents uploaded before the truck arrived

Detention 10% Detention events

Visits counts every bookingin that period, including cancelled ones. The scoreisrefreshed when a booking
isdeparted or marked as ano-show fromthe schedulingboard; click Recalc Score torefreshitnow. The
panelshows the new figures straight away.

Everyfigure onthe panelcounts bookings and detention atyour own sites only, even when the same haulier
also delivers to other companies thatuse YARDtwin.

Booking tiers

Tier Effect on the carrier's own bookings

Standard Your site's booking rules and approval policy apply as normal.

Trusted Never waits forapproval,and can haveits own booking window.

Restricted Everybooking waits fora planner's approval,and can have a stricter booking window.

Tiers apply to bookings madein the carrier portaland the supplier portal, through public booking links and
throughintegrations. Bookings you make on the schedulingboard are never held. See Booking rules and
Change, move or cancelabooking.

TIP

Choosethetierwhenyouaddthecarrier,or changeitlater fromthe carrier's details panel, as above.
YARDtwin has no delete for carriers; to make sure you see every booking a carrier makes beforeitis
confirmed, setit to Restricted.

Invite a carrier to the portal

o Openthecarrierand checkithas a contacte-mail. Edititif not.
e ClickInvite to Portal.
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YARDtwin e-mails the contact a Carrier Portallnvitationwith a Set Up Your Account button. Thelinkis valid
for7days. They mustregister with the invited e-mail address. See Register for the carrier portal. Resend
Invite sends anew link; the old one stops working.

Edit a carrier

Edit opens Edit Carrier with everything fromthe Add form plus Identity & vetting: operatorlicence andits
expiry, company number andregistry, VAT number, MCand USDOT numbers, insurance, insurance expiry
and limit. Click Save Changes.

Onceacarrierhassignedinto the portal, its contactname, e-mailand phone are managed fromthe user's
profile, and show (editin Settings).

IMPORTANT

An expiredinsurance date onrecord stops your planners booking the carrier, and stops the carrier
bookingin the portal, untiltherecordis updated.

If something goes wrong

e "Carriernameisrequired" or "Carrier codeis required" Fillin both before clicking Add.

e "Carrierhasno contact email. Add one first." The invite has nowhere to go. Edit the carrierand add an
e-mail.

e "Portalaccessenabled, but the emailto .. couldnotbesent: .." Portalaccessis switched on, butthe
e-mail failed. Checkthe address and click Resend Invite.

¢ No + Add Carrier, Edit or Recalc Score button. Only Administrators and Operations managers canadd
orchangecarriers, orrefresha score.

e "Novetting checks are switched on for this site." Verify now ran nothing: no verification provideris
switched onforthesiteyouareworkingin. An Administrator or Operations manager turns one onin Site
Admin - Platform - Features -. Carrier vetting. You can still click Record attestation.

e "No carrier network account matches thatidentity." No haulier onthe carrier networkhas that VAT
number. Invite the carrier to the portalinstead.

Keep adriverroster

Registerthe driverswho come to yoursite, keep theirdetailsup to date, tracklicence and ADR
expiry and PPE, record certificates, verify phone numbers, and block, deactivate orreactivate a
driverwhenneeded.

Who Administrator, Ops Manager, Yard Manager, Operator, Quality (QA) Where Management - Driver Roster

Plan All plans

Thedriverrosterisyourlistof known drivers, by carrier. Adriver on theroster can be picked on bookings,
andthe gate seestheirlicence, certificates and any blockwhen they arrive. Carriers can also add their own
driversinthecarrier portal; those appear here too.
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Register a driver

Open Driver Rosterin the Management section of the menu and click + Register Driver.

7

Register Driver

Carrier *

o Contoso Logistics

First Name * Last Name *
ORonan Hayes

L

Email Phone

Licence Number

[ &

.

Language

EN

Notes

o Register Driver I

N

Enter the First Name and Last Name.

Emailand Phoneif you have them.

ClickRegisterDriver.

You canalso setthedriver's Language (used for messages to the driver) and add Notes.

Theroster
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Choosethe Carrier the driver works for.

Licence Expiry

mm/dd/yyyy

Cancel

The Register Driver form

~

Enter the Licence Number and Licence Expiry, so theroster canwarnyou beforeitlapses. Add the
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& 5
M Ciaran Murphy

TARDEWTH Q Searct D @ Eengish | B 7/20 - busy
Dublin DC =
== Driver Roster o + Register Driver I
02 Dashboard Pre-registered drivers for fast-track gate check-in
3 Scheduling 5 a 1 o
" [, ! X
Total Drivers Carriers Licence Expired
o o All Carriers v]\ Show inactive drivers
Driver Carrier Licence Expiry PPE ADR Contact Mark Daly
[
Yard Map Mark Daly Contoso IE- +353 B7 555
o Logistics 40912345 gerziiek 2000
Trailers l
1E-40912345 12/12/2027
Paul Hogan Fabrikam IE- S +353 87 555
Yard check Fraight 10928183 7/10/2028 25/7/2027 2074
mark.daly@drivers.example +353 87 555 2000
Yard jockey
’ John Keane Contoso TE- it +353 B7 555
Logistics 40920264 b 2037 EN X No
partures)
Kevin
Woodgrove IE- +353 B7 555
Lynch (Blocked Haulage 40944021 62027 2148 *, Edit driver
% Mark PPE Acknowledged
Declan Moore Litware Cold IE- +353 87 555
Chain 40936102 20/4/2028 2111

Carriers Deactivate Driver

) Chang 2 :
x . Certificates + Add

/A Exceptions

7 SLA monitoring
@l Phone verification

# Send verification code

Ciar&n Murphy

The driverroster

+ RegisterDriver adds a driver.

Searchdrivers... finds adriver byname, licence number, e-mailor phone. Capitals don't matter. Every
characteryoutypeis matchedasitself, soasearchfor or % finds only drivers whose details contain
it.

e All Carriers narrows thelistto one carrier's drivers.

o Clicka driver to open their details.

Thelistshows active drivers. Tick Show inactive drivers to list deactivated drivers too; they carrya grey
Inactivebadge.

Thetiles atthetop countthe Total Drivers, the Carriers they work for, licences that expire within 30 days
(Licence Expiring, which also counts expired ones) and Licence Expired. In thelist, an expiry date turns
amber within 30 days andred once passed, and thewholerow s tinted to match. The PPE column shows
whether the driver has acknowledged thesite's PPErules, and ADR shows their dangerous-goods
certificate's expiry. Ablocked driver has ared Blocked badge next to theirname.

A driver's details
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Paul Hogan

IE-40928183 7/10/2028
paul.hogan@drivers.example+353 87 555 2074

EN ¥ No

. Edit driver
Mark PPE Acknowledged

Deactivate Driver

" Certificates + Add

ADR / dangerous goods

Valid
ADR-IE-55120 - 25/7/2027 -l *

@ Phone verification

4 Send verification code

Adriver's details

Whenyou selecta driver, the panelon theright shows theirlicence, expiry, e-mail, phone, language and
PPE Acknowledged, andlets you:

¢ Blockdriver. Type a Reason forblocking, click Block driver and confirm. Badge scans and the gate
show thedriver as blocked untilsomeone clicks Unblock driver. Both are audited. Only Administrators
and Operations managers can blockadriver.

e %, Editdriver. ChangetheFirst Name, Last Name, Email, Phone, Licence Number, Licence Expiry,
Language or Notes, and click Save Changes. Only the fields you change are saved. Anew phone
number has to beverified again. While a driver is blocked, only Administrators and Operations
managers can changetheirname, licence orphone.

. Mark PPE Acknowledged or ){ Revoke PPE Acknowledgement.

e DeactivateDriver. Thedriver cannolonger be picked for new bookings and leaves thellist.

e s Reactivatedriver. Shown foraninactive driver: tick Show inactive drivers, select the driver, and click
it. Thedriveris backinthelistand can be booked again.

e . Certificates. Click + Add, choose the Certificate type (for example GDP training, ADR / dangerous
goods, cold-chainhandling, or forklift / MHE), enter the Reference / number, the Issued and Expires
dates, andclickSave. Each certificate shows Valid, Expiring (within 30 days), Expired or No expiry
recorded. An ADR certificate feeds the ADR column and the gate's ADR check. x removes a certificate
straightaway. Only Administrators and Operations managers see + Add and x; otherroles, QA
included, see the certificates withoutthem.

e @ Phoneverification. Click #& Send verification code to text a six-digit code to the driver's phone. Type
the codethedriverreads backand click Confirm. The codeis valid for ten minutes. A verified number
shows v Verified with the date; changing the number clearsiit.
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e Recent Visits. Thedriver'slatestbookings, with the site and status.

Administrators, Operations managers, Yard managers, Operators and QA can edit, deactivate and
reactivatedrivers and change their PPEacknowledgement.

Every edit, deactivation andreactivationisrecordedin the auditlog: who madeit, and each changed field
beforeand after. Phone numbers arerecorded with allbut the last four digits hidden.

If something goes wrong

e "Carrier, first name, and last name required" Fillin all three beforeregistering.
e "SMSisnot configured for this deployment, so aphone number cannot be verified" Text messages
aren'tsetup foryouraccount. Contactadmin@yardtwin.com.

e "Avalid phone numberisrequired" Thedriver'snumber can'tbeusedforatextmessage. Checkithas
therightcountry code.

¢ "Toomany codesrequested — try againlater" No more thanthree codes can besentinanhour.

e "Thecodeisnotright", "That code has expired — request anew one" or "Too many wrong attempts —
request anew code" Sendanew codeandtryagain.

e "Thisdriveris blocked: only an admin or operations manager can change theirname, licence or phone"
Askan Administrator or Operations manager.

e "Alicence expiry can’t beremoved, only changed to anotherdate." Enter the new expiry dateinstead
of clearing the field.

e Adriveris missing fromthelist. They mayhave been deactivated. Tick Showinactive drivers.

¢ "Insufficient permissions"” Yourrole can seetheroster butnotmake thischange. Askan Operations
manager or Administrator.

The carrier portal

Forcarriers. See yourbookingsat the site, accept orcounteraproposed slot, assigndriversand
trailers, change, delay orcancelabooking, and follow yourscorecard.

Who Carrier Where Self-Service Booking; Change requests Plan Allplans

This pageis for carriers: the hauliers who deliver to and collect from a site that uses YARDtwin.

The carrier portalis whereyou bookslots at the site, keep your bookings up to date and see how your
trucks are performing. You need a portallogin: the site sends you aninvite by e-mail. See Register for the
carrier portal.

Whenyou signin, the portalopens on Self-Service Booking.

YARDtwin User Manual - build 451f501 - 7 November 2026 160/ 304


mailto:admin@yardtwin.com

o -
O @ english TF Tom Fitzgerald

YARDtwin

Dublin DC

b Contoso Logistics o & book Appomtment I
Self-Service Booking Carrier Self-Service Portal
&» One login for every shipper ~ Open
88100 100% 11 0% 7 5min
Overall Score On-Time Rate Appointments (Last 90 days) No-Show Rate Avg Turnaround
/
@ Hel o Dashboard Self-Service Booking Execution Waitlist (1 offered) Drivers Trailers ]
® Help
<

b Standing slot requests
Awaiting the site  Dublin DC - every Monday, Wednesday 06:30 - 2026-11-14 - 2027-02-05

- ]

o & Needs action (2) 7 Accepted (4) da In transit (1) # Completed (9) ]

Drives

All docks v All drivers v ALl trucks ~

Ref Shipper / Site When ¥ Dock Load Driver name Truck plate Status Actions
Scheduled N Docs e Review
E90246 . Inbound cue 413
o0 poggaz  Dublin DC 2026-11-08 14:00  Dock 1 i Shane Dunne 233-D-18672 Queue 4/
O Overdue

Scheduled

Inb d M0oc
Dublin DC 2026-11-07 20:00  Dock 1 Sr ik Mark Daly 231-D-16504 Queue 516

© Overdue

XKEZES

The carrier portal

Book Appointment books a new slot. See Booka slotas a carrier.

Thetabs: Dashboard, Self-Service Booking, Execution, Waitlist, Drivers and Trailers. Your change
requests areunder Changerequestsin the menu on the left.

Searchyour bookings byreference, PO, truck, driver, site or commodity.

Your bookings are sortedinto four lists:
o Needsaction: slots waiting foryouto accept, and bookings Awaiting approvalby the site.
o Accepted: confirmedbookings, stillto arrive.

[¢]

Intransit: trucks thathave arrived and are atthe gate, intheyard orona dock.

[¢]

Completed: visits thathaveleft, been cancelled ornotshownup.

e Eachrow hasbuttons forthe nextthing to do. Review opens a slotthe sitehas proposed.

If you have asked the site for a standing slot, U Standing slot requests above the search boxlists each
requestwithits pattern and dates, marked Awaiting the site, Approved, Declined or Ended, and thessite's
noteifitleftone. See Bookaslotasacarrier.

Above thetabs, five figures sumup your performance: your Overall Score, On-Time Rate, appointmentsin
thelast90 days, No-Show Rate and Avg Turnaround. The panel Onelogin for every shipperlets you use
oneloginforevery site thatuses YARDtwin; click Hide to fold it away.

Usethe Dock, Driver and Truck filters to narrow a long list, and clicka column header to sort byit. Under the
status, abooking stillto be accepted shows howlongyou have: &Duein ..., & Urgent (< 4h) or & Overdue.
Thedeadlineis the site's change cut-off before the slot. Queue, for example Queue /4, is the booking's
placeamongthatday's openbookings atthe samedock.
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Accept or counter a proposed slot

When the site books a slotforyou, itappears under Needs action with Review.

s N
Proposed slot W
E90Z46
Dublin DC - PO PO-48232
Slot detail Alternative times counter-propose one of these
Flow inbound 59561107 . 21:00.21:30 —

o ounter with this
Dock 2

Scheduled 2026-11-08 - 14:00 - 14:30

2026-11-07 « 21:30-22:00
Dock Dock 1 Counter with this
Dock 1 Preferred

Commodity —
2026-11-08 « 12:30-13:00 Counterwithithis
Pallets / weight 18p  DPock2
jori 2026-11-08 -« 13:00-13:30
Priority normal Counter with this
Dock 2
Urgency Overdue

2026-11-08 - 13:30-14:00

L, L Dock 2
o v Accept slot Decline
— e

2026-11-08 - 14:30-15:00

Counter with this

I

History

) No
Booking created via the planner

Reviewing aproposed slot

0 v Accept slot confirms the booking. It moves to Accepted.

e If the time doesn't suit, pickone of the Alternative times and click Counter with this. The booking
moves to thattime. Depending on thessite'srules, it may need the site's approval, orcome backforyou
toaccept. Thealternatives areaslong as the proposedslot. They come fromits day and the nearest
days either side (neverin the past), with up to sixtimes aday around the proposed time, listedin date
andtimeorder. The proposedtimeitselfisnotrepeated.

o Decline opens aformto tellthe site why (see Raise a disputebelow).

The History under the slot shows every change to the booking so far.

Assign a driver and trailer

Forabookingunder Accepted, click Assign (or Reassign).

o Pickthe Driver fromyourroster. YARDtwin shows whether theirlicenceis valid, expiring soon or
expired, andwarnsif there'sno e-mailto send the gate pass to.

Q Picka trailer under Trailer fromroster, or type the Truck reg and Trailer number. For a cold-chainload,
onlyrefrigeratedtrailers are offered, and the trailer's cold-chain certificate must be valid on the day.

o Click Save assignment.

Thedriverreceives a gate pass with a QR code by e-mail. If you replace a driver, the previous oneis told
they'renolongerneeded.
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Change, delay or cancel a booking

Forabookingunder Accepted, click N Editand choose whatyouwantto do:

e N Editdriver/ vehicle details changes the driver, truck, trailer, sealnumber and declarations. These
changes apply atonce. ®Re-send driver email sends the driver their gate pass again.

o G Request slot / dock / date change asks the site for a new Time slot, Date, Pallet count, Commodity or
POreference. Foranewtimeordate, pickfrom Available slots. Enter a Reason, whichisrequired, and
click Submit request. Nothing changes until the site approvesit. You can follow yourrequests under
Changerequestsinthe menu, marked — Pending, v Approved or X Rejected, andyou geta
notification when the site decides.

e X Cancelthisbooking frees the slot. Choose a Reason (for Other (please specify), describeitin atleast
5characters)and click Cancelbooking. The site and the driver are told.

Running late or early on the day? When the slotis less than 24 hours away, click ¢ Update ETAon the
booking. Pickhow much earlier orlateryou'llbe, give a Reason and click Send ETAupdate. The slotand the
new arrivaltime are shown in the site's time, wherever you are. The slot stays the same; the site sees your
new arrivaltime. The button then shows whether the site has approvedit.

WARNING

Acancellation can'tbeundone. Cancelling within the site's late-cancellation window, usually 24 hours
beforetheslot, isrecorded as alate cancellation onyourscorecard. Somesites don'tacceptonline
cancellations or slot changes thatclose to the slot; the portal tells you to contact the siteinstead.

Documents

N\ Docs on anybooking opensits documents. Compulsory documents lists what the site needs for this
material, with a template to download where the site provides one; Attach a file uploads yours. You can
also add Additionaldocuments. The button turns green when every compulsory documentisin, andred
while anyis missing.

Raise a dispute

Foracompletedvisit, Raise dispute tells the site you disagree with something recorded against you, such
asalatearrival, adetention fee oradamage claim. Pickareason, describeit, attach up to 5 files of evidence
andsendit. The site managerreviewsit, and you see the outcomein your notifications.

The other tabs
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YARDtwin

> Contoso Logistics

Carrier Self-Service Portal

& One login for every shipper

° N
O @ english T Tom Fitzgerald

K2 Book Appointment

v Open

100% 11

On-Time Rate Appointments (Last 90 days)

0%

No-Show Rate

75min

Avg Turnaround

088/100
1 Overall Score

Dashboard

N\ Notifications

Self-Service Booking Execution Waitlist (1 offered) Drivers Trailers

Help

Perio

o?d 30d m Custom oAII drivers v]

Performance Scorecard — Last 90 days

100% 0% 0%

On-Time Arrivals No-Show Rate Cancellation Rate

75 min 10

Avg Turnaround

€581.34

Detention Events Detention Fees

10%

Late docs

Recent Events

compliance fail 12 checks: 11 passed, 1 failed

Your scorecard on the Dashboard tab

Dashboardis your scorecard.

o OverallScore outof 100, worked out by the site fromyourlast 90 days: arriving on time, no-shows,
cancellations, documents sentbefore arrival and detention.

Q Period: thelast7d, 30d or 90d, or Customdates.

e Driver: see onedriver's figures.

On-Time Arrivals counts your completed visits where the truck arrived no more than 15 minutes after the
slotstarted, inthe site's time. Visits with no arrivalrecorded are left out. It's the measure the site's own
dashboarduses.

The Performance Scorecard shows On-Time Arrivals, No-Show Rate, Cancellation Rate, Avg Turnaround,
DetentionEvents, Detention Fees and Latedocs, each greenwhen ontargetandred when not, with the
targetunderneath. Recent Eventslists eventsrecorded againstyour bookingsin the period, suchasa
compliance checkat the site (with how many checks passed and failed), a cancellation orlate cancellation,
andfeedbackfromyourdrivers.

Execution shows your bookingsin progress today: Active bookings, On-time (7d), At risk and Avg dwell
(30d). On-time (7d) is the same measure as On-Time Arrivals, over thelast 7 days. At-risk bookings lists
trucks thatare more than 30 minutes pasttheir slot(in the site's time, within thelast 12 hours) and notyet
arrived, with & Calldriver when the driver's phoneis known. Its ETAis in the site's time too. Avg dwell (30d)
covers every completed visit, checked-outonesincluded.
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YARDtwin

earch O @ english o t¢ Tom Fitzgerald

Dublin DC

b Contoso Logistics
Carrier Self-Service Portal

Self-Service Booking

D Change requests

&» One login for every shipper ~ Open

Documents
88100 100% 11 0% 7 5min
Overall Score On-Time Rate Appointments (Last 90 days) No-Show Rate Avg Turnaround

\ Notifications
Hel Dashboard Self-Service Booking Execution Waitlist (1 offered) Drivers Trailers
elp

5 100% 0 75m
Active bookings On-time (7d) At risk Avg dwell (30d)
A At-risk bookings (0) Overdue or no ETA

Connect your TMS to push live ETAs via POST /api/vi/tms/eta . ETAs appear here automatically.

¢ Tom Fitzgerald

The Executiontab

Waitlist lists yourrequests fora sloton a fullday, and any slot offered to you. See Booka slotas a carrier.

Drivers and Trailers are yourrosters. Click + Add Driver or + Add trailer, fillin the formand save. Drivers need
afirstandlastname;addthelicence number and expiry, phone and e-mail so the site can checkthemand
send gate passes. Foratrailer, enter the Trailer number, its Type, and for arefrigerated trailer its Cold-chain
cert expiry. Remove takes a driver or trailer off yourroster; bookings already assigned to themkeepiit.
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Add Driver

First name * Last name *

Licence number Licence expiry
mm/dd/yyyy 0

Phone

Email

Add Driver Cancel

Adding adriver

If something goes wrong

e "No carrieraccountlinked to youruser." Yourloginisn'tconnectedto a carrier. Contact the site
administrator.

e "Carrierinsurance has expired. Please update before continuing." The site'srecord of yourinsurance
haslapsed. Send the site your new certificate.

e "Driverlicence expired on ... Cannot assign to abooking after this date." Pickanotherdriver, orupdate
thelicenceinDrivers.

e "Driveralready assignedto anoverlapping booking" Thatdriverisbooked onanothertruckatthe same
time.

e "Cold-chainloadrequires arefrigerated trailer." or "Trailer cold-chain cert expiredon ..." Picka
refrigerated trailer with a valid certificate.

¢ "Slot changescannotberequested onlineinside .. hours of the slot. Send an ETAupdate or contact
thesite." It'stoo closeto the slotto moveit. Use ® UpdateETA, or phonethesite.

¢ "Bookings at this site cannot be cancelled online inside ... hours of the slot. Please contact the site."
Phonethesitetocancel.

e "Cannotrequestachangeona ..booking" or "Cannot cancela .. booking" The booking has already
finished, left orbeen cancelled.
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Book aslot as a carrier

Forcarriers.Book adelivery orcollectionslot at the siteinthree steps, ask forastanding slot, orjoin
the waitlist whenaday isfull.

Who Carrier Where Self-Service Booking — Book Appointment Plan Allplans

This pageis forcarriers.

You bookslots yourselfinthe carrier portal: pick the site, dayandload, choose a time fromthe free slots,
andaddthetruck. Thebooking gets areferenceanda QR codeforthe gate.

Steps

Click Book Appointment at the top of the portal. The booking formhas three steps: 1. Schedule, 2. Driver &
Vehicle and 3. Review. Fields marked with ared * are required.

% Book Appointment

Fields marked * are required.

1. Schedule 2. Driver & Vehicle 3. Review

Site *

€ oubiin DC — Unit 4, Northwind Business Park, Dublin v]

Date* Load Type *
~

o 11/09/2026 [} o Inbound v]

Handling

Live load (driver waits) v
Temperature
Ambient (no control) v

Material type *

@ ~mbient (30 min butfen) v]

ST0Ing DUNer 15 800S0 arer e 1oL

Supplier Name *

e Alpine Ski House (5104) v]

Time Slot *
@ Inbound docks only

s s e | (wen | (o ) (e )L
7 8 100 11 12 13 O

o Smart Slots picks — best for capacity & labour )

10:00 - 11:00 © Recommended Why >
© Dock 1

13:00 - 14:00 © Recommended e
© Dock 1

06:00 - 07:00 © Recommended s,
© Dock 2

06:00 - 07:00 © Recommended Why >
© Dock 3 - Chilled

REC = Smart Slots recommended - alt = available but not ideal

Cancel
Step 1: Schedule

Choosethe Site.

ChoosetheDate. If the sitehas bookingrules, such ashow much notice it needs, they are shown
under the date.

ChoosethelLoad Type: Inbound, Outbound or Both / any dock. Set Handling if the traileris being
droppedor collectedrather thanloadedlive, and Temperature for a chilled or frozen load.

Choosethe Materialtype. It decides which docks fit, the buffer the site keeps around your slot, and
which documents you'llneed.
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Choosethe Supplier Name: the company the goods come from. Ifitisn'tlisted, choose Other — not
listedand typeit.

Pickatime. Smart Slots picks are the times that suit the site best, marked Recommended; click Why to
seethereason. Other free times are grouped by morning, afternoon and evening. If the site doesn't
use Smart Slots, the freetimes arelisted by morning, afternoon and evening, and noneis marked
Recommended. Use the day strip or the calendartolookatother days. The slot comes with its dock.

Picking a slottakes youto step 2.

7 Book Appointment
Fields marked * are required

Driver Trailer

o
o Optional — add later v] (standard / unspecified) N

Truck Reaistration Trailer Number

@ 2101023

® Load details

Pallets Weight (kg)

Orders on this delivery (PO / ASN / delivery)

PO v

+ Add another order

Expected seal number

Hazmat / ADR references

[ © Attestations *
] Driver has completed site-specific GDP training within the last 12 months.

[ ) Trailer has been visually inspected and is clean

) Clickto attach (PDF, image, Word or Excel — max 25 M8)

« Back Cancel

Step 2: Driver & Vehicle

Pickthe Driverfromyourroster, orleaveiton Optional — addlater. If you name a driver now, they get
their gate pass by e-mail.

Enter the Truck Registration. Pick a trailer from Your fleet under Trailer, or choose a type and type the
Trailer Number.

Tickboth Attestations: the driver has completed the site's GDP trainingin thelast 12 months, and the
trailerhasbeeninspected andis clean. They'rerequired unless the site has switched them off.

Fillin the Load details you have: Pallets, Weight (kg), the order numbers under Orders on this delivery (PO
/ ASN / delivery), the Expected sealnumber, and any Hazmat / ADR references or Dangerous goods.
Under Documents & notes, attach the documents the site asks for (marked REQUIRED; you can't continue
withoutthem)and any others, and add Notes for the site. Click Next - .
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%7 Book Appointment

Fields marked * are required.

v 1. Schedule v 2. Driver & Vehicle m

Review your booking

Site Dublin DC
When 2026-11-09 - 10:00-11:00
Dock Dock 1
Load inbound
Truck 241-D-10234
Driver Not yet assigned
Load detail 0 pallets
GDP & cleanliness v Attested
o] U Request this as a standing slot ]

Go back to any step to edit before confirming.

« Back Cancel e v Confirm & book I

A /

Step 3: Review

0 Tobookthis slot every week, tick U Request this as a standing slot (see below).

o Checkthe summaryandclick v Confirm & book. — Backreturnsto any step tochangeit.

What you'll see

Appointment Confirmed shows the date, time and dock, your Booking Reference (with Copy), anda QR
codetoscanatthegate. Youcan Addto Calendar, Printit or clickDone. The booking appearsin your Self-
Service Bookinglist:

e Accepted,ifyougavebothatruckregistrationandadriver;

e Needsactionas Scheduled, if thedriveris stillto be added. Assign one before the day; see The carrier
portal.

¢ Needsaction as Awaiting approval, if the site checks some bookings before confirming them. The slot
isheldforyou, andyou geta notification when the site decides.

When the booking is confirmed, the driver and your company's contact e-mail getthe pre-arrival details
with the QR code.

Ask for a standing slot

If you deliver on the same days every week, tick U Request this as a standing slot on thereview step.
Choosethedaysunder Onandthe enddate underUntil, then confirm. Nothingis booked yet: the site
approves orrejects therequest, andyou getanotification. Once approved, eachbooking appearsinyour
listforyoutoaddadriverandvehicle. The portal shows yourrequests under U Standing slot requests,
marked Awaiting the site, Approved, Declined or Ended.
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Join the waitlist when a day is full

If the siteruns a waitlistand the day you wantis full, the slot picker offers Join the waitlist for this day. The
same offer appearsif aslotis taken while you book.

When a slotfreesup, the site offersitto the firstmatchingrequest. You getan e-mailwith alink(and a text
message if the site has your number), and the offer appears on the Waitlist tab marked @ Slot offered.

2026-11-08 - inbound - Ambient - 22 pallets @ Slot offered

60 min slot

2026-11-08 19:00-20:00
Held until 9/11/2026, 20:23:39

o Accept this slot Decline l

Remove from the waitlist
Aslot offered onthe Waitlist tab

o Accept this slot booksit. Do this before the time shown under Held until.
© Declinepassesthesloton.
An offeryoudon'ttake goes to the nextrequest, and you stay on thelist; after a few unanswered offers,

yourrequest closes. Remove fromthe waitlist withdraws yourrequest. You can also accept fromthelinkin
the e-mail; see What the driver sees on their phone.

If something goes wrong

If the siterefuses abooking, the formexplains why and, whereitcan, suggests the next free time (Next free:

).

e "Thisdockis already booked forthe selected time .." or "No dock availableon .." Someonetookthe
slotwhile youwere booking. Pickanother time, orjoin the waitlist.

e "Appointment cannot be scheduledinthe past" Pickalatertime.

e "Siteisclosedon..", "Siteis not operating onthis day" or "Appointment must be within operating
hours (... - ..)" Picka time when the siteis open.
e "Bookingsneedatleast .. noticeat..", "Same-day bookings arenot acceptedat..", "Thebooking

cut-off for .. has passed" or "Bookings open .. days ahead at ..." The site's booking window applies.
The message tells you the earliest orlatest date you canbook.

e "Missing required documents: .." Attach the documents marked REQUIRED in step 2.

e " .isalready bookedunder ... Contact the siteif thisis a genuine split delivery." The ordernumberis
already on anotherbooking.

e "Carrierinsurance has expired. Please update beforebooking." Send the site your newinsurance
certificate.

¢ "This site hasreachedits booking limit for the month andis not accepting new bookings. Please
contact thesitedirectly." Phone the siteto book.

¢ "Noslotsavailable — try anotherdate.” Nothingis free thatday. Try another date, orjoin the waitlist if
the site offers one.

e "Youarealready onthe waitlist for that day." Youhave an openrequestforthatdayandloadalready.
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Register for the carrier portal

Forcarriers. Createyourportalloginfromthe site'sinvitation, choose whetherto make it a carrier
network account, and signin.

Who Carrier Where Invitatione-mail - SetUp Your Account Plan All plans

This pageis forcarriers.

You can'tsignup forthe carrier portalonyour own: the siteinvites you. When a planner clicks Invite to
Portalonyour company'srecord, YARDtwin e-mails your company's contact address with a Set Up Your
Account button. Thelinkis valid for 7 days and works only with the e-mailaddressitwas sentto. See
Manage carriers for the site's side.

Register

Openthelinkin theinvitation. The Carrier PortalRegistration page opens.

YARDtwin"

Carrier Portal tion

First Name * Last Name *

Password *
L4

¢

Confirm Password *

Preferred Language

English v

o) Also make this my company's carrier network account —
one e-mail and password for every shipper that links us
(recommended if you deliver to more than one YARDtwin
site).

o Create Carrier Portal Account \

Log in

Carrier Portal Registration

Enteryour First Name and Last Name.

Enter the Email Address the invitation was sent to. Add a Phone number if you like.

Choose aPassword of atleast12 characters, withupper-case andlower-case letters and a digit, and
typeitagain under ConfirmPassword. Choose your Preferred Language.

If you deliver to more than one site that uses YARDtwin, tick Also make this my company's carrier
network account. You then use one e-mailand password for every shipper thatlinks your company.
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@ ClickCreate Carrier Portal Account.

You see Registration Complete. Click Go to Login, or Go to carrier network sign-inif you made a network
account.

If your e-mail already belongs to a carrier networkaccount, the page asks forits Carrier network password
instead, and Link this shipper to my network account adds this site to your existinglogin.

Signin
How you signin depends onthekind of loginyou have:

e Aportalloginforonesite. Usethe mainsign-in page with the site's OrganisationID, your e-mailand
your password. Askthe site forits OrganisationID. See Signin.

e Acarriernetwork account. Use Carrier network sign-in: no Organisation ID is needed. The main sign-in
pagelinks toit: Haulier with a carrier networkaccount? Signin here.

YARDtwin™

Carrier network s

One login for every shipper that works with your
company. No Organisation ID needed.

Email
r 3
| )
Password
r 3
| © J

OJrgot password?]

Shipper staff, or a portal login with an Organisation ID? Use the
main sign-in

Carrier network sign-in

Enteryour Email.
Enteryour Password.

Click Sign|In. If youworkfor one shipper, its portalopens. Otherwise choose the shipper under Which
shipperdo youwant to open?. Shippers asking to linkyour company are listed under Shippers asking
tolink your company, with Accept and Decline.

o Forgot password? e-mails you aresetlink. Choose anew password and click Set new password.
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TIP

You canalso turnaone-sitelogininto a networkaccountlater, fromthe Oneloginfor every shipper
panelatthetop ofthe portal. See The carrier portal.

If something goes wrong

¢ "Noinvitationtoken found. Please use thelink fromyourinvitation email." Openthe page fromthe
buttonin the e-mail, not by typing the address.

¢ "Invalid orexpiredinvite token" or "Registration failed. Theinvite may have expired." Thelinkis older
than7days, oranewerinvitation hasreplacedit. Askthe sitetoresend theinvite.

e "Emailalreadyregistered"” You alreadyhave alogin. Signininstead.

e "Passwordmustbeatleast12characters" or "Passwords do not match" Checkthe passwordand
typeitagain.

¢ "Invalid credentials" The e-mail or passwordis wrong. After 5 failed attempts, sign-inislocked for 15
minutes.

e "Thisloginuses two-factorauthentication. Signin on the main page with your shipper's Organisation
ID." Use the main sign-in page.

¢ "This e-mailhas portallogins at several shippers. .." Signin on the main page with one shipper's
Organisation D, thenupgrade thatloginto anetworkaccount fromthe portal.

e "No shipperhaslinked youraccountyet." Ask the shipper to linkyour company by VAT number, or
acceptarequestunder Shippers asking to link your company.

Let suppliers book by link

Share abooking link with a supplier or haulierwho hasno portallogin, and see what they do to
request aslot and checkitsstatus.

Who Administrator, Ops Manager, Carrier, Supplier

Where Site Admin - Booking rules - Booking by link (no account) Plan Allplans

Noteveryonewho delivers to you needs a portallogin. Abooking link lets a supplier or haulierrequesta slot
fromaweb page: they confirmtheir e-mail, describe theload, picka free slotand getareference. No
accountis created, and everysiterule stillapplies.

Createalink

Booking links are made by an Administratorin Site Admin - Bookingrules, in the Booking by link (no
account)card.
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Label (who is it for) Haulier

o’ourth Coffee deliveries haulier typed in v
On submit Only e-mail domains (optional)
Hold for a planner’s approval v
Max bookings (optional) Expires (optional)
mm/dd/yyyy ]
Loads: | inbound || outbound | (none th () Verify e-mail with a code

Cancel ml

The form for anew booking link

@ Click+Newlink andfillin the form:
o Label(whoisit for), soyourecognisethelinklater.

o Haulier: letthevisitor type the haulier's name (haulier typedin), pick fromyour carrier list (haulier
fromyourlist), or tie the link to one fixed haulier (then choose Which haulier).

o Onsubmit: Hold fora planner’s approval, or Follow the site’s approval policy.

o Optionallimits: Only e-mail domains, Maxbookings, an Expires date, and which Loads (inbound,
outboundorboth)thelinkallows.

o Verify e-mailwith acode: on by default. Thevisitor must enter a code sentto their e-mailbefore
theycanbook.

o Click Save, then Copy to copy thelinkand senditto the supplier.

Eachlinkinthelisthas Copy, Edit, Rotate (anew address; the old one stops working atonce), and Disable
or Enable. See Bookingrules.

NOTE
Abooking heldforapprovalappearsunder [, Approvals onthe schedulingboard, marked booked
by public link. See Change, move or cancel abooking.

What the visitor does

The page, headed Book a delivery slot, has four steps: Your e-mail, Theload, Pick a slot and Review.
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@ English
YARDTWIN - BOOK A DELIVERY 5LOT

Dublin DC

Unit 4, Northwind Business Park, Dublin
Coho Foods deliveries

[\ yovepe )

Your e-mail address
The booking confirmation and any changes go to this address
E-mail *

°deliveries@coho‘example ]
.

<o |

Step 1: your e-mail

0 The steps acrossthe top.

© EntertheE-mailaddress. If thelink verifies e-mail, click Send me a code, type the 6-digit Code from
the e-mail, and click Continue. The codeis valid for 15 minutes.

e Continue movesontotheload.

InTheload, thevisitor chooses the Load and Material, the number of pallets, the Vehicle type and the
Haulier, and can add theirname, company, PO / orderreference, vehicle registration, trailer number, driver
nameand phone. Theytickthe two declarations aboutthe goods and the vehicle, and click Pick a slot.
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YARDTWIN - BOOK A DELIVERY SLOT

Dublin DC
Unit 4, Northwind Business Park, Dublin
Coho Foods deliveries

1. Your e-mal 2. The load 3. Pick a slot

Date *

o 11/09/2026 B8 | siot length: 60 min

e 06:00 06:30 07:00
Dock 1 Dock 1 Dock 1

08:00 08:30 09:00
Dock 1 Dock 1 Dock 1
10:00 13:00 13:30
Dock 1 Dock 1 Dock 1
14:30 15:00 15:30
Dock 1 Dock 1 Dock 1
16:30 17:00 17:30
Dock 1 Dock 1 Dock 1
18:30 19:00 19:30
Dock 1 Dock 1 Dock 1
20:30 21:00 06:00
Dock 1 Dock 1 Dock2
07:00 07:30 08:00
Dock 2 Dock 2 Dock 2
09:00 09:30 10:00
Dock 2 Dock 2 Dock 2
11:00 11:30 12:00
Dock 2 Dock 2 Dock 2
13:00 13:30 14:00
Dock 2 Dock 2 Dock2
15:00 15:30 16:00
Dock 2 Dock 2 Dock 2
17:00 17:30 18:00
Dock 2 Dock 2 Dock 2

Step 3:pickaslot

07:30

Dock 1

09:30
Dock 1

14:00
Dock 1

16:00

Dock 1

18:00
Dock 1

20:00
Dock 1

06:30
Dock 2

08:30
Dock 2

10:30
Dock 2

12:30
Dock 2

14:30
Dock 2

16:30
Dock 2

18:30
Dock 2

@ Eengiish

0 ChoosetheDate. The page shows the Slotlength, and saysif the siteis closed that day or bookings

forithave closed.

e Click afreetime. Each time shows the dockitis on.

Then click Review under thelist, checkthe details under Check and send, and click Send the request.

The page then shows Request received (waiting for the site's approval) or Slot booked, with thereference.
The details are e-mailed to thevisitor, with alinkto check the status.

Check the status
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Awaiting approval

3AZSN3

2026-11-09 11:30-12:30 Dock 1

inbound - Ambient - 20 pallets Fabrikam Freight

The site reviews requests made by link before confirming them. You will get an e-
mail once a planner has decided.

The status page of abooking made by link

The status page shows the Reference, its status (for example Awaiting approval), When, Dock (or assigned
on arrival), Load and Haulier. Once the bookingis confirmed, it also gives the Driver page linkto send to the
driver; see Whatthe driver sees on their phone.

Thevisitorcan'tchange or cancelabooking fromthe status page; they contact the site.

If something goes wrong

e "Thisbookinglinkis not available" Thelinkhas been disabled, rotated, has expired or has been used the
maximumnumber of times. Ask the site for a fresh link.

e "Youre-mail verification has expired — verify again." More than 30 minutes passed after verifying.
Enterthe e-mailand anew code again.

e "Thatslot was takeninthe meantime — pick another." Someoneelse booked it first.
¢ "No freeslotsonthisday —try anotherdate." Thessiteis fullthatday.
e "Bookingnot found" Thereference ore-mailaddress on the status page doesn'tmatch. Checkboth.

e Othermessages, such as "Appointment cannot be scheduledinthe past”, come fromthesite's
bookingrules;see Bookan appointment.

IMPORTANT
A statuslinkonly works while the booking linkitself works. If you disable, rotate oruse up alink, its
status pages stop workingtoo.

What the driver sees on their phone

The pagesadriveropensfromalink, withno app and no login. Follow the visit live, checkinfromthe
phone, get directionsonce entryisauthorised, accept awaitlist offer,and confirmadelivery asthe
receiver.

Who Driver, Carrier Where Linksine-mails and text messages Plan All plans
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Drivers neverinstallanything. Each driver gets links to web pages thatopen onany phone. Eachlink

belongstoonebooking, so thereisnothing to signinto. Every page has alanguagebuttonatthetop.

NOTE

Asitecanalso give aregular driver a YARDtwin accountwith the Driverrole. Signedin, they see their

own bookings on Scheduling, their own Documents and their Notifications. See Roles.

How drivers get the links

e Whenabookingis confirmed, YARDtwin e-mails the driver (if the booking has the driver's e-mail) with
thedockanda QR code: Self check-in fromyour phone -, opens the check-inpage, and Track your

visitlive - opensthe status page. The carrier's contactgetsacopy.
¢ Reminder e-mails before the slotinclude Track your visit.
¢ Scanning the QR code onthe gate passwith aphoneopensthe check-inpage.
e Whenthegateauthorises entry, the driveris e-mailed alinkto the directions page.

Beforethetruckarrives, alink stays valid until 48 hours after the start of the booking's day (midnight at the
site), soto theend of the following day. Once the truckis on site, it stays valid foraslong as thevisitlasts.
After the truckleaves, the status page can stillbe viewed within those 48 hours, but the pass can'tbeused

again. If thebookingis cancelled or marked as ano-show, everylink stops working.

Follow the visit

The status page shows where the truckisinits visitandrefreshesitself every 15 seconds.

Auto-refreshing every 15 ®
seconds

(8 YARDtwin ©

© Dock 3

You are checked in. Proceed to
Dock 3.

Site induction required
Complete the short online induction now to
avoid a delay at the gate.

© — 8

Scheduled Checked
n

OEB98C

Appointment Details
Sat 7 Nov 2026
16:45
Inbound
231-D-14065
Dock 3
16:37:00

The driver's status page

e Thebluepaneltellsthedriverwhatto donow, forexample You are checkedin. Proceed to Dock 3., with

the dock.
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e Theprogresslineruns Scheduled, CheckedIn, At Dock, Loading, Ready, Departed.
e Confirmationis thebooking codeto quoteatthegate.

e Whenthegaterunsaqueue, thedriver sees their Positionin queue andis told when to Proceed to their
dock.

e Appointment Details lists the date, time, type, vehicle, dockand check-in time.

e Ifthesiterequiresanonlineinductionthedriverhasn'tdone, a Siteinductionrequired card appears.
Tappingitopenstheinduction. See Complete the siteinduction,

e Afterthevisit, How was your visit? asks for arating out of five stars, with optional comments, and
Submit Feedback. Therating goes to the site.

Check in from the phone

If the sitelets drivers checkthemselvesin, the check-in page shows a shortform. Ifitdoesn't, the page says
Pleasereport to the gatehouse and shows the booking reference to quote atthe gate.

YARDtwin

1]

Driver self check-in

o Let the gate know you're coming. Tap 5 min away, 15 min away, 30 min away or Thour, or ¢ Sharemy
livelocation, and theyardteamsees the truck's expected arrival. The page confirms » Gate notified.

Q Show this QR code to gate staff on arrival, or quote thereference. Underit, Instructions on arrival
gives the assigned dock (or Awaiting assignment), the Site speed limit (10 km/h, the same limit the gate
screens andthe entry e-mail give) and what to do at the barrier.

e Checkthe Truck Registration and fillin therest of the form: Trailer Number, Driver Name and Licence
Number, depending on what the site asks for,and any Notes. Tap Submit for Gate Approval.

The page shows Check-In Submitted: the gate staffreviewitbefore the truckmay enter. The driver waits at
the gate. Gate staffapprove self check-ins fromthe gate screens; see Checka truckin.

YARDtwin User Manual - build 451f501 - 7 November 2026 1797304



Entry authorised

When the gate authorises entry, the driver's directions page shows Entry authorised, the dockto go to,
and the site speed limit (10 km/h).

C“AO YARDtwin

)

Entry authorised

Welcome — please follow the instructions
below.

© Proceed to dock

Dock 3

(™ 10 km/h

q) Listen to instructions

OEB98C

Unit 4, Northwind Business
Park, Dublin

Follow the blue line to your
assigned dock.

Directions after entry is authorised

o Listentoinstructionsreads the directions aloud, onphones that supportit.

Below are the booking code, the site address and any special ordangerous-goodsinstructions onthe
booking.

Accept a waitlist offer

When a carrier or supplieris on the waitlist for a fullday and a slot frees up, the personwho joined gets an e-
mail, and a text message if the site has their mobile number, with alink to the offer.
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YARDTWIN - WAITLIST

A slot is free — accept it?

Dublin DC - Unit 4, Northwind Business
Park, Dublin

inbound - Ambient - 2026-11-08
22 pallets

2026-11-08 assigned on
19:00-20:00 acceptance

Held for you until 9/11/2026, 20:23:39

Accept this slot Decline

Awaitlist offer

The pageshowstheload, thedayrequested, the Offered slot and the Dock, and Held for you until ....
Accept this slot books it with the details given whenjoining; Decline passesit to the nextrequest. If the offer

isn'ttakenintime, itgoestothenextrequesttoo, and therequester stays onthelist. See Bookaslotasa
carrier.

Confirm receipt of a delivery

When goods leave your site with a consignment note (CMR or bill oflading), the gate can send thereceiver a
proof-of-delivery link. On the departure screen, open the Consignment note (CMR) panel, click Send

proof-of-delivery link, optionally enter the Consignee e-mail, and click Get link. The same linkis printed as
a QR codeonthenote. See Clearatrucktoleave.
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YARDtwin" - Proof of
delivery

Thereceiver's proof-of-delivery page

Thereceiver sees the note: Consignor, Consignee, Carrier, the goods, seals, and Signatures so far. Open
PDF shows the noteitself. To checkthata copy theyalready holdis genuine, they can pasteits SHA-256
fingerprintinto the boxbesideitand tap Verify.

To confirm, they enter Your name, an optional Yourreceipt reference, anyreservations (damaged, missing
orshortitems, one perline), and signin the box. They can tickRecord my devicelocation with this
acknowledgement. Then they tap Confirmreceipt. The page shows Receipt recorded — thank you. Anote
canbeacknowledgedonlyonce.

NOTE
Thisis a consignee acknowledgement, nota 21 CFR Part 11 e-signature. The page says so on the form.

If something goes wrong

e "StatusNot Available" with "This passis nolongervalid. Please contact the site or the haulier foranew
one." Thelink's 48 hours haverun out, orthe booking has been cancelled.

¢ "Invalid or Expired Link" The check-inlinkis nolongervalid. The driver checksin atthe gateinstead.
e "Driverselfcheck-inis not enabled at this site. Pleasereport to the gatehouse." The site checks
driversinatthe gate.

¢ "Too many check-in attempts for this booking — please report to the gatehouse." The formwas sent
toomanytimesinashortperiod.

e "Cannotload summary" with "Booking has not been authorised at the gateyet" The directions page
works only after the gate authorises entry. Refresh in a few seconds.

¢ "Thislinkis nolongervalid" (waitlist) The offer was accepted, declined or has expired.

¢ "That slot was takeninthe meantime — you areback onthe waitlist." Someone booked the slot first.
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e "This proof-of-delivery linkis not valid." or "This link has expired. Ask the consignor foranew one."
Proof-of-deliverylinkslast 14 days unless the site has set otherwise. The site can send anew one with
Getlink.

¢ "This consignment note has already been acknowledged." Receipt was already confirmed.

Complete the site induction

Fordrivers. Read the site rulesand answer the induction questionsonyour phone beforeyouarrive,
sothe gatedoesn'tholdyouup.

Who Driver Where Driver status page - Siteinductionrequired Plan All plans

This pageis fordrivers.

Somesites askeverydriver to complete a shortonlineinduction: read the siterules and answer a few
questions. Ifyouhaven'tdoneit, the gate maywarn the gatehouse orrefuse you entry untila manager
overridesit. Doingitonyour phonebeforeyou arrive saves time atthe gate.

Steps

Openyourbooking's status page (the Track your visit link fromyour booking e-mail). If the site needs an
induction fromyou, a Siteinductionrequired card appears: tapit. See What the driver sees on their phone.

Site induction
Dublin DC

Dublin DC site induction

1. Hi-vis vest and safety boots at all times
outside the cab.

2. Speed limit on site is 10 km/h.
. Stay with your vehicle unless directed to the
drivers' room.
4. Chock your wheels before the dock door
opens.

I have read and understood the site rules
0 and will follow them.

The site induction

o Readthesiterules. If the site has a safety video, Watch the site safety video appears above them.

Q Ticklhaveread and understood the site rules and will follow them.
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e Tap Continue to the questions; the number on thebuttonis how many questions there are. (If the site
hasno questions, tap Confirminstead.)

Then answer every question; some say Select allthat apply, and the pass markis shown at thetop. Back to
theruleslets youreread them. Tap Submit answers.

Whatyou'll see

e Passed, withyourscore, the pass mark, and Valid until the date your pass expires. Download certificate
(PDF) saves acopy.

¢ Notpassed, withyourscore. Tap Try againto have another go; the button shows how many attempts
you havelefttoday.

Back to my booking statusreturns to your status page.

Yourresultisrecorded againstyour booking. If you are on the site's driver roster, the passis saved under
yourname so it covers your next visits too, until it expires; otherwise the page tells you to ask the gatehouse
toaddyou.

For the site

Administrators setup theinduction under Site Admin - Induction: the title, an optionalvideo link, the site
rules, the questions and correctanswers, the pass mark, how many days a passis valid, how many
attempts adriver gets per day, andwhathappens At the gate foradriver without a pass: Not checked,
Warn the gatehouse, or Refuse entry (manager override). Preview as a driver shows theinduction as
drivers seeit. See Gate settings.

The status-pagecard appears onlywhen the gate checksinductions (warn orrefuse) and the driverhasno
current pass.

If something goes wrong

e "Openthis page fromthelinkin yourbooking confirmation so yourresultisrecorded." The pagewas
opened withoutyourbooking's link. Openitfromyour status pageinstead.

¢ "This site has no onlineinduction. Pleasereport to the gatehouse." The site hasn't setup anonline
induction. The gatehouse will brief you.

e "No attemptsleft today. Please try againtomorrow or ask at the gatehouse." You have usedtoday's
attempts.

¢ "Theinductioncould not beloaded. Pleasetry again." or "Your answers could not be submitted."
Checkyour phone's connectionandtryagain.

Check in at the gate kiosk

Atouch-screenterminal at the gate where driverscheck themselvesin, unplanned trucksregister,
andvisitorssignin. How it worksforthe driver,and how to set it up.

Who Driver, Administrator, Ops Manager Where Site Admin - Integrations - Kioskmode Plan Allplans
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Thekioskis a tabletortouch screen atthe gate, running one YARDtwin page full screen. Drivers check
themselvesinwith large buttonsin theirownlanguage; nobody signsintoit. When the siteruns an

unmanned gate, abooking thatpasses every checkis checkedin onthe spot; otherwise the check-in waits

forthe gatehouseto approveit.

For the driver

The screen says Driver check-in and Touch to begin.

Driver check-in

D Touch to begin

Choose your language

SN
= - il
English Deutsch Frangais
& | il —
e
Portugués Italiano Nederlands
=
Roméana Magyar Ceétina
- A
e 1 e
bbarapckun Svenska Dansk
= ==
+~- ] =
Suomi Lietuviy Latviesu
— [
EAANVIKE Turkce YkpaiHcbka
- °
gh=04 BAGE

The kiosk welcome screen

|

Espafio

o=
Polsk

—

Hrvatsk

=E

Norsk

Eesti

Pycckui

Tap yourlanguage under Choose yourlanguage. If the site lets visitors signin here too, the kiosk then asks

What brings youhere?: tap lamdelivering or collecting.
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Driver check-in x Start over
D Touch to begin

Enter your booking reference or vehicle registration

[
©c.0. AB12 CDE or GQO042

L
LR LT @ ¢z | have no booking
]

Finding your booking at the kiosk

0 Typeyourbookingreference orvehicleregistration.

o Tap /° Find my booking. (On terminals with a camera, ggi Scanmy QR pass reads the QR code onyour
gatepassinstead.)

e No booking? Tap gz | have no booking (see below).

Checkthebooking shown (Booking, Slot, Carrier, Driver), enter Your name, the Vehicleregistrationand, if
you have one, the Trailer number (optional), and tap ['4 Check in.

The kiosk then shows [4 Checkedinwith your dock, or Z Please wait — the gatehouse will assist you, and
your Queue positionifthe gateruns a queue. ltcan also show your gate passasa QR codeto scanwith
your phone, and & Print pass. Tap Done when you've finished. X Start over goes backto thebeginning at
any point, and the kioskresetsitself after a shortidle time.

No booking

dZ Ihave no booking opens No booking found — register at the gate. Enter your name, the vehicle
registration, the carrier and your Mobile number (to be called forward), say whatyou're here for,andtap /
Registerand wait to be called. The gatehouse sees youinits queue. If the site lets the kiosk create
bookings forunplannedtrucks, the planners also seeyou as anunplanned truckon the scheduling board.
SeeRegisterawalk-in.

Visitors and contractors

If the site lets visitors sign themselvesin,  ama visitor or contractor opens Please signin: your name,
company, Who areyou hereto see?, the purpose of your visitand your mobile number. The site may ask
you to take a shortsafetyinduction first. Tap ['4 Signin, and waitforyour host.
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Set up the kiosk

An Administratorsets up the kioskunder Site Admin - Integrations, in the B Kiosk mode card:

o Switch on Enable the kiosk.

Q Copy the Kiosk URL (open fullscreen on the terminal) and openit on the terminal's browser, full
screen. The addressincludes a secrettoken; Rotatetokenissues anew one, and the terminal must
thenopenthenew address.

e SetReset afteridle (seconds), whether to Show the QR pass onscreen, whether to Offer "Print pass"
(terminal printer), and which Languages offered (none selected means everylanguage).

Walk-up registration, visitor sign-in and theunmanned gate are switched onin the gate settings. See Gate
settings.

If something goes wrong

¢ "Kiosk modeis not enabled at this site." The kioskis switched off. An administrator switchesitonin Site
Admin.

e "Kiosk token missing orwrong" The terminalis using an old address. Copy the current Kiosk URLonto
the terminal.

e "Thecheck-inserviceis notreachable." Theterminalhaslostits connection. Checkits network.
e "Thisbookingis already checkedin." The truckhas already been checkedin atthe gate.

¢ "Too many check-inattempts fromthis address — pleasereport to the gatehouse." The kioskhas
made too many check-insinashorttime. Drivers report to the gatehouseuntilit clears.

e "Pleasereporttothe gatehouse before entering the site." The gate's checks flagged the driver or
vehicle. The gatehouse will see why.

The supplier portal

Forsuppliers. Register,book delivery slotsforthe goodsyousend, attachtheirdocuments, follow
yourbookingsand see yourdelivery performance.

Who Supplier Where Supplier portal Plan Allplans

This pageis for suppliers.: the companies whose goods are delivered to a site that uses YARDtwin.

The supplier portallets you bookdelivery slots for your goods yourself, name the haulier bringing them, and
uploadthe paperworkthesite needs. You and the haulierreceive the same confirmation code.

Register

Thessiteinvites you by e-mail. An administrator does this under Site Admin — Yard Operations —. Suppliers

with Invite to portal; see Yard operations settings.

o Click Createyouraccountin theinvitation. Thelinkis valid for 7 days. The pageis headed Supplier
PortalRegistration.

e Enteryour First Name, Last Name, Email Address (the one theinvitation was sentto), Phone, and a
Password of atleast12 characters, twice. Choose your Preferred Language.
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o Click Create Supplier Portal Account. You see Registration Complete; click Go to Loginandsignin.

YARDtwin"

Supplier Portal

First Name * Last Name *

Email Address *

Phone

Password *

Minimum 12 characters

Confirm Passwaord *

Preferred Language

English v
Create Supplier Portal Account
account? Log in

Supplier portal registration

Whenyou signin, the Supplier portal opens.
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YARDtwin

Dublin DC

Supplier porta

Lucerne Pharma - S100

Supplier portal

~ DATE & TIME
Documents

2026-11-07 18:00

Notifications

2026-11-07 16:45

Help

2026-11-07 15:30

2026-11-06 11:45

2026-11-05 15:00

2026-11-05 07:30

2026-11-04 10:45

2026-11-02 16:15

2026-11-01 12:00

2026-10-31 15:15

2026-10-31 07:45

SITE

Dublin
DC

Dublin
DC

Dublin
DC

Dublin
DC

Dublin
DC

Dublin
DC

Dublin
DC

Dublin
DC

Dublin
DC

Dublin
DC

Dublin
DC

3 upcoming ¢

CODE

26AYYU

BEB98C

XPOTPP

656303

FBOOKP

PBKIEB

LWOKN8

ZLE1AX

NZXM19

4QK2BG

FB8VOI

eliveries

CARRIER

Weoodgrove
Haulage

Wingtip Transport

Tailspin Transport

Woodgrove
Haulage

Wingtip Transport

Tailspin Transport

Proseware
Express

Litware Cold
Chain

Fabrikam Freight

Woodgrove
Haulage

Wingtip Transport

LOAD

Ambient - 30 PAL - PO PO-
48220

Pharma (GMP) - 19 PAL - PO PO
48215

Chilled - 32 PAL - PO PO-48210

Ambient - 18 PAL - PO PO-
48300

Returns - 18 PAL - PO PO-48295

Pharma (GMP) - 18 PAL - PO PO
48290

Chilled - 18 PAL - PO PO-48285

Returns - 18 PAL - PO PO-48275

Chilled - 18 PAL - PO PO-48265

Ambient - 18 PAL - PO PO-
48260

Returns - 18 PAL - PO PO-48255

The supplier portal

a

@ engiish A GN

Grace Nolan

7
o My bookings New booking Performance ]
~

STATUS

scheduled

checked in

unloading

departed

departed

departed

departed

departed

departed

departed

departed

Documents  History

Documents

Documents

Documents

Documents

Documents

Documents

Documents

Documents

Documents

Documents

History

History

History

History

Histary

History

History

History

History

Histary

o Thethreetabs: My bookings lists your bookings, newest first; New booking books a delivery slot;

Cancel

Performance shows how your deliveries have gone. Thelineunder the heading shows your company

and how many deliveries are coming up.

Book a delivery
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YARDtwin

O @cenoish A GN Grace Nolan

Dublin DC

B Supplier portal Supplier portal My bookings ~ New booking  Performance

Lucerne Pharma - S100 — 3 upcoming deliveries

B Documents 1+ Where and when Review

Direction Site Dublin DC

bate
\ \
vo 11/07/2026 a e Delivery to the site v|
_— N J N

Carr Adatum Carriers

.d siots
o Book this slot
me 09:00 PM @

2 - What arrives and who brings it

2026-11-07 21:00
pe Ambient

Material type * Pallets

eAm bient

Order / PO number Carrier *

© #cotum Carriers (4DAT) v]

» Vehicle and driver (aptional — the carrier can add these later)

Notes for the site

Booking adelivery

ChoosetheSite.
ChoosetheDate.
Choose the Direction: Delivery to the site or Collection fromthe site.

Clickone of the free times under Recommended slots. Each timeis listed once, in time order, however
many docks are free then: the site assigns the dock. If none suits, type a time under orchoose a time.

Enter the Materialtype, as the site namesit.

Choosethe Carrier bringing the goods. If the haulierisn'tlisted, choose Other — type the haulier's
name and enter the Haulier name; the booking then shows carrier to be confirmeduntil the site
confirmsit.

0 Checkthe Review paneland click Book this slot.
You can also enter the Pallets, the Order / PO number, any Notes for the site, and, under Vehicle and driver
(optional — the carrier canadd these later), the truckregistration, trailer number and driver.

When thebookingis made, Booked shows its confirmation code, date, time and status. If the site checks
bookings before confirming them, or the order number wasn'trecognised by the site's system, the box
sayssoanda plannerwillconfirmit.

Your bookings

My bookings shows the Date & time, Site, Code, Carrier, Load and Status of each booking you made here,
and of bookings a site planner made for your company, which are marked booked by planner. A planner
booking shows herewhen the planner chose yourcompany as the supplier. You are then told ifitis
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cancelled (and by any notification the site sends to suppliers); the booking confirmation e-mail comes only
whenthe plannerbookedit onyour behalf. Foreachbooking:

¢ Documents shows what the site needs under Required by the site, with Upload for each. Add anything
elseunder Other documents with + Upload anotherdocument. PDF, JPG, PNG, WebP and HEIC files are
accepted, upto25MBeach.

e Historylists everychangetothebooking.

e Cancelcancelsabookingthathasn'tarrivedyet. You're asked for areason, whichis optional.

Your performance

Performance sumsup thelast7, 30 or 90 days: Bookings, Completed, On-time arrivals, No-shows,
Cancellations, Avg. turnaround, and Paperwork after arrival (the share of arrived deliveries whose
documentswereuploaded only afterthe truckarrived).

On-time arrivalsis the share of completed deliveries whose truck arrived no more than 15 minutes after the
slotstarted, inthe site's time. Deliveries withno arrivalrecorded areleft out. It's the measure the site's own
dashboarduses.

Grace Nolan

YARDEwin o Search O @eosn A 6N
Dublin DC
Supplier portal Suppller portal My bookings New booking Performance
Lucerne Pharma - S100 — 3 upcoming deliveries
7 days 90 days
Documents

Bookings Completed On-time arrivals No-shows
13 10 70% 0%

0\ Notifications

Help

ellations Avg. turnaround Paperwork after arriva

0% 64 min 17%

Your delivery performance

If something goes wrong

¢ "No supplierlinked to thisaccount" Yourloginisn't connected to a supplier, or the site has switched
your portal off. Contact thesite.

¢ "Invalid orexpiredinvite token" or "Registration failed. Theinvite may have expired." Ask the site to
send anew invitation.

e "Emailalreadyregistered" You already have an account. Signininstead.
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e "Passwordmustbeatleast12characters" or "Passwords do not match" Checkthe passwordand
typeitagain.

e "Chooseaslotortypeatimefirst." Pickaslot, ortypeatime.

e "Chooseacarrierortype the haulier's name." Pick the carrier, orchoose Otherand type thename.

¢ "No freeslots onthis day — try anotherdateortype atime." Thessiteis fullthatday.

e "Appointment cannot be scheduledinthe past”, "Siteis closedon.." or "Appointment must be within
operating hours (... - ..)" Pickanothertime. If alater timeis free, theresult boxoffers Book at ...instead.

e "Unknownmaterialtype .." The materialtypeyoutypedisn'tonethe siteuses. The messagelists the
onesitdoes.
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Quality & compliance

Documents, audit trail, electronic signatures and the life-sciences screens.

YARDtwin keeps atamper-evidentrecord of every action, andits electronic signatures are designed for EU
GMP Annex1land FDA 21CFR Part11. These topics explain therecords and how to review them.

Setup and review compliance checklists

Build the checklists gate staff complete at check-inand check-out, and review every completed
check.

Who Administrator, Ops Manager, Quality (QA), Yard Manager Where Compliance Plan Allplans

Acompliance checklistis alist of checks gate staff complete fora truck, such as Sealintegrity Verified or
Trailer Cleanliness. You setup the checklists here as templates; the gate fills themin; and every completed
checkiskepthereasarecord.

Thefourtiles atthetop show the number of Templates, Checks Completed, the Pass Rate and the number
Failed, counted over thelatest 100 checks at the site.

Review completed checks

YARDtwin A Search O @ English LR Laura Ryan
Dublin DC = <
Compliance Checklists
08 Dashboarc GMP compliance checklist templates and execution history
3 v B @ 75% x 1
Templates Checks Completed F t siled
o (| Templateso 1| History ]
Wareh Date Template vehicle Trigger Result Score Status Completed By
Yard Map o 07/11/2026, 20:23 Inbound Arrival Compliance Check 232-D-13523 check in 11/12 passed 92% passed with overrides Laura Ryan ]
07/11/2026, 20:23 Inbound Arrival Compliance Check 233-D-12168 check in 11/12 passed 92% failed Sean Byrne
07/11/2026, 20:23 Inbound Arrival Compliance Check 233-D-10542 check in 12/12 passed 100% passed Sean Byme
Gate (departures) 07/11/2026, 20:23 Inbound Arrival Compliance Check 232-D-10271 check in 12/12 passed 100% passed Sean Byre

2l Inspections

The Compliance Checklists page

o Templateslists the checklists setup foryour site.

e History lists the checks completed, newest first.
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o Eachrow shows the Date, Template, Vehicle, Trigger (checkin or check out), Result (for example 8/9
passed), Score, Status and who completed it (Completed By). Clickarow to open the Compliance
Record: everyitemwith v Pass or X Fail, theitems that were overridden, and any notes.

Acheck's statusis:

e passed: everyitempassed;
o failed: atleastoneitemfailedandwasn'toverridden;
e passedwithoverrides: items failed, buteach onewas overridden with areason.

When a checkfails, ops managers geta Compliance Check Failednotification, and theresultcounts
towards the carrier's scorecard.

Create a checklist template

Administrators and ops managers create templates. Click + New Template. Otherroles, QA andyard
managersincluded, see the templates butnot this button.

Create Compliance Template

Template Name *
r

~

Description

Applies To Trigger On

~ .~
o all vo check in v]

2

[J Mandatory: when the site's ‘Hold departure until mandatory checklists are done' is
on, departure waits until this is completed (a supervisor can release)
The gate is asked to complete it for the loads chosen under Applies To, at each trigger point.
Departures wait for it only at sites where an admin has switched that on (Site Admin - Gate);
elsewhere it is asked for, not enforced.

(D A failed check holds the truck
o The departure (and, for a check-in checklist recorded before entry, the gate authorisation) is held
until an admin, ops manager or QA overrides it with a reason. Items marked as not blocking never

| hoid. )
Check Items (0)
r 2

Add Check Item

[] general v pass fail v

Required Block on Fail

- J

o Create Template I Cancel

The Create Compliance Template form

0 Template Name, for example Inbound Arrival Compliance Check. Add a Descriptionifit helps.
e Applies To: whichloadsit's for: all, inbound, outbound, hazmat, cold chain, pharma apior packaging.

€ Trigger On: whenthe gatefillsitin: checkin, check out or both.
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° Mandatory: whenthesite’s ‘Hold departure untilmandatory checklists are done’ is on, departure
waits until this is completed (a supervisor canrelease). Tickit for a checklist every truckitapplies to
musthave. The gateis asked to completeitateach trigger point. Ata site where an administrator has
switched on Hold departure untilmandatory checklists are done (Site Admin - Gate), thetruckcan't
leave untilithas been completed, oruntilan administrator, ops manager or QAreleasesitwitha
writtenreason. Elsewhereitis asked for, and nothing waits forit. Anew templateis not mandatory
unlessyou tick this. Templates thataren'tmandatory are labelled Advisory.

e Afailed check holds the truck. With this ticked, a failed check holds the truck's departure untilan
administrator, ops manager or QA overridesitwith areason. Fora check-in checklistcompleted
beforethetruckenters, italso holds the gate authorisation. ltems marked as not blocking never hold.

o Addeachitemunder Add Check Item: the Checklabel, an optional description, the category (general,
safety, gmp, documentation, vehicle, seal or temperature) and the type (pass fail, yes no, text,
number or photo). Untick Required for an optionalitem, and Block on Fail for anitemwhose failure
shouldn'tholdthetruck. Click + AddItem. Remove anitemwith X.

0 Click Create Template.

TIP
An administrator canclick ¢ Seed Pharma Templatesto add a set ofready-made pharmaceutical
checklists, such as Inbound Arrival Compliance Check. Inbound Arrival Compliance Check, Departure
Compliance Checkand Cold Chain Verificationare added as mandatory; Clinical Trial Shipment (IMP)
and Biological Sample (UN3373)are added as advisory, because they are for particular consignments
only. Editthemto suityour site.

Which trucks a mandatory checklist applies to

Amandatory, active template with atleast oneitemapplies to a truckwhen all of these are true:

e Sijte:thetemplateisforthetruck's site, or for no particular site (every site).

e AppliesTo: allloads;inbound forinboundloads andloads that go both ways; outbound for outbound
loads andloads thatgo both ways; cold chain for a temperature-controlled booking or a cold-chain
material; hazmat for abooking with dangerous goods declared or a hazmat material; pharma api,
packaging or anothervalue forabookingwhose materialhas that category.

e TriggerOn:itmustbe completed atcheckin, atcheckout, oratboth(onceateach).

A completed checklistcounts whateveritsresult. Whether a failed resultalso holds the truckis setby A
failed check holds the truck. When one truck carries severalbookings (thelegs of a visit, or a paired round
trip), a check-in checklist completed on one of themcounts forallof them, and signing aleg thathands the
truck over toits next delivery doesn'task for check-outchecklists: those are asked of theleg the truck
leaveson.

IMPORTANT

many existing templates were marked Mandatory by default. Before an administrator switches on
Hold departure untilmandatory checklists are done for a site, review which templates are ticked
Mandatory, and untick the ones that should only be asked for. The switch shows thelist beforeitis
turnedon.
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Onthe Templates tab, each card shows thetemplate'sitems and tags: Mandatory or Advisory, who it
applies to, its trigger, the number of items and Failure holds departure. Click Edit to change a template, and
clickSave Changes whenyou're done. Delete deactivatesit. new checks won'tuseit, and existingrecords
keep theirreferencetoit. Editis shown to administrators and ops managers; Deleteand ¢ Seed Pharma
Templates to administrators only. Everychangeto a templateisrecordedin the auditlog.

When a changelets held trucks leave

Some changes lettrucks that this checklistis holding leave withoutit:

e Atasitethatholds departures formandatory checklists: unticking Mandatory, narrowing Applies To or
Trigger On, moving a template that covers every site to one site, or deletingit.

e Atanysite: unticking Afailed check holds the truck, or making theitem that failed non-blocking, while a
failed check of this template holds a truck.

When trucks on site are held this way, YARDtwin doesn't save the change straight away:

ﬂ Aboxopens: This change lets held trucks leave. It lists each truck, withits booking, registration, site
andthetrigger pointsitnolongerneeds (failed checkfor a truckheld by a failed check). stillheld by
another checklistmeans another checklist stillholds that truck.

6 Write why these trucks may leave without this checklist, in atleast 10 characters. Areason codeonits
ownisn'tenough.

e Click Save andrelease these trucks, or Cancelto keep the template asitwas.

Thetemplate change andthereasonarerecordedintheauditlog, and each truckreleased getsits own
GMP-relevantentryinits audittrail. Trucks a supervisor has already released, trucks thathaveleftand
trucks notyetonsitearen'tlisted. Atasite thatdoesn'thold departures for mandatory checklists, a change
to Mandatory, Applies To or Trigger Onis saved withoutareason.

If you canonlyreach somesites, you can't make achangethatwouldreleasetrucks ata siteyoudon't
manage. YARDtwin says how many trucks thatwould be, and an administrator of those sites has to make
thechange.

Asite configurationimportthatchangesachecklisttemplateis notstopped, buteach truckitreleases gets
its own auditentrynaming theimportandwhoranit.

How the gate completes a checklist
The gate seesthetemplatesthatapply to thetruck, each tagged Required (mandatory, notdoneyet, ata

sitethatholds departures forit), Asked for(mandatory, at a site thatdoesn't), Done or Optional. A

mandatory one opens first. After oneis submitted, thelistcomes backif another mandatory oneis stillto
do.

e Gatescreen: the check-in checklists open on the Entry authorised screen. Where the site holds
departures for them, the screen waits while amandatory oneis open; [ ] Complete checklist reopensit.

¢ Classic gatescreen: the check-in checklists open after the truckis checkedin (after the seal check). At
check-out, the check-outchecklists open before the truckis checked out. See The classic gate screen.

e Departure screen: amandatory checklist stillto dois listed with [[] Complete now, under Your site asks
forthese checklists where the site doesn'thold departures forit. See Clear a truck to leave.
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Where the site holds departures for them, closing the checklist while a mandatory oneis open says Not
now — departure stays blocked: the truckcan'tleave untilit's completed, oruntilan administrator, ops
manager or QAreleases the departure with a writtenreason of atleast10 characters (on the departure
screen, orintheclassic gate's outstanding-items box; areason code onitsownisn'tenough). Thatrelease
isrecordedintheauditlog. Arelease stillcounts if fewer mandatory checklists apply later;if another one
startstoapply, itneedsanewrelease.

Everyrequireditemmust be answered. An administrator, ops manager or QA can override a failed item with
areasonofatleast5characters;otherrolesrecordthefailureasitis.

Each completed checkisrecordedintheauditlogasa GMP-relevantevent.

If something goes wrong

"Name and at least one check itemrequired": give the templateaname andadd atleastoneitem.

¢ No + New Template, Edit or Delete button: only administrators and ops managers create or edit
templates, and only administrators delete them oradd the pharma set.

e "Everyrequireditemmustbeanswered: ..": atthe gate, answer everyrequireditembefore submitting.

e "Anoverride needs areason (atleast 5 characters)"

e "Only admin, ga, ops_manager may override a failed checklistitem"

e "Mandatory checklist not completed: .." when a truck tries to leave: complete the checklistnamed, or
askanadministrator, ops manager or QA torelease the departure with awrittenreason.

e "Releasing amandatory checklist needs awrittenreason ..": write whatwas checkedinstead, in at
least10 characters; areasoncodeonitsownisn'tenough.

e "Achecklist needs atleast oneitem": a template mustkeep atleastoneitem.
e "Thischangelets ... truck(s) held by .. leave withoutit": the change wouldrelease trucks waiting for this
checklist. Give awrittenreason (see When achangelets held trucksleave), or cancel the change.

¢ "Thischange wouldrelease ... held truck(s) at sites youdo not manage": the template covers sites you
can'treach. Askan administrator of those sites to make the change.

e Atruckisheldby achecklist that shouldn't apply toit: checkthe template's Applies To, Trigger On and
site, and untickMandatory if it should only be asked for. To stop allmandatory checklists holding trucks
atasite, anadministrator switches off Hold departure untilmandatory checklists are done.

Manage booking documents

Find, view, upload and verify the paperwork attached to bookings, suchas CMRs, PODs and
packing lists.

Who Administrator, Ops Manager, Quality (QA), Yard Manager, Operations, Gate Guard, Warehouse Operator, Carrier,
Supplier, Driver

Where Documents Plan Allplans

Documents lists the paperwork attached to your bookings: the newest 100 documentsin your
organisation, with each one's booking, carrier and review status. Carriers and suppliers see only theirown
documents. Adriver with anaccount sees only the documents they uploaded, and can uploadto the
bookings assigned to them.
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Find and review documents

YARDEwin " o @t © . Lauaryan

Dublin DC

Documents
85 documents
) | -CE ]
Type Title Booking Ref Carrier Status Uploaded Actions
e CMR CMR-2026-000001 oaaLtn Tailspin Transpart verified 1112026, 202335 () i ) @wenive
-.;rw CMR consignment note bt - pending 7/11/2026, 20:23:35 vwo Ver o Reject I

] Yard Map

Trailers

7= Yard

The Documents page
o Search Booking Reference...: type abookingreferenceandclickGo (orpress Enter ). Clickx to

clearthesearch.

e Chooseatypetolistonlythattype: delivery note, billoflading, pod, cmr, packing list, customs,
certificate, photo, signature, inspectionreport, temperaturelog, advanced shipping notice or
other.

o View opens aphoto, PDF or text filein a viewer, with Download. Other files, such as Word or Excel,
download straightaway (# Download). Clicking a document's title does the same.

o v Verify confirms a pending documentis correct.

e X Reject marks a pendingdocumentaswrong.

Administrators, ops managers and QA review documents. Each documenthas one of four statuses:
Status Meaning
pending Uploaded, notyetreviewed.
verified Checked and accepted. YARDtwin records who verified itand when.

rejected Checkedandnotaccepted.

archived Reviewed and filed away. Verified and rejected documents show &g Archive, excepta signedrecord's
signatureimage (below).

Everystatus changeisrecordedintheauditlogasa GMP-relevantevent, with the old and new status.
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Adocumenttagged [ Signedrecordisthesignatureimage of a signedrecord, such as adeparture sign-
off oraconsignmentnote signature. It stays verified asitwas signed, soithas no Archive, Verify or Reject
buttonandcan'tberemoved.

Upload a document

Click + Upload.
" N
Upload Document R
o Drag & drop a file here

1 &

O'i'iii-._t— (optional)

\

[a

o W delivery note v

-

Booking Reference *

-

o — Select a booking — v

-

Required — all documents must be linked to a booking

Cancel o Upload I
Y

The Upload Document dialog

Drag afileonto the box, or clickit to browse. You canupload PDF, Word, Excel,images, CSV, XMLand
JSON files of up to 25 MB.

GiveitaTitle (optional); the file nameis usedif you leaveitempty.
Choosethedocumenttype.

Choosethe Booking Reference. Every document must belinked to abooking; the list shows yoursite's
bookings fromthelasttwo weeks onwards.

ClickUpload. The document starts as pending.

TIP
When a material typerequires adocument atthe gate or the dock, YARDtwin countsitas attached

when the document's title contains therequired document's name. Titlea CMR upload CMR..., for
example.

How documents get attached

Besides uploads on this page, documents arrive from:
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e carriersandsuppliers, in their portals. They can remove theirown uploads while they're still pending;
e thebookingform(CMR/ Billof Lading) and the Required documents panels atthe gateand the dock;

e thedockteam: evidencephotos, hold photosandoutboundsealphotos, see Monitoraloadatthe
dock;

e thegate'sdeparturesign-off:thedriver's signatureis filed as Departure signature —and the booking
code, already verified. See Sign electronically.

If photo originals are archived at your organisation, a photo older than 7 days shows an archived tag, and
theviewer shows a medium-resolution copy: Showing medium-resolution variant — full-resolution original
was archived.

If something goes wrong

e "Pleaseselectafile": drop orchooseafilefirst.
e "Bookingreferenceisrequired. Please select orenterabooking reference.": pickthe booking.
e "Filetypenotallowed: ..":upload one ofthe typeslisted above.

e "Thisisthe signatureimage of a signedrecord andits status cannot be changed": a departure
signature belongsto a signedrecord. It stays verified, andit can'tbe archived, rejected orremoved. The
listtagsit & Signedrecordand offers no status buttonsforit;reload the pageif onestillshows.

¢ "Thisdocument is evidence on a signed departure clearance and cannot be deleted"

e "Portalaccounts cannot changedocument status": carriers and suppliers can'tverify orreject
documents.

e "Couldnotopenfile:" or "Could not download file:": try again. If it keeps failing, the file may have been
removed under yourretention policy.

¢ No Verify orReject buttons. Only administrators, ops managers and QAreview documents, and only
pending documents can be verified or rejected.

¢ No Archivebuttonona verified document. It'stagged { Signedrecord: see above.

Review the auditlog

Search, filterand export therecord of who did what, and when, across YARDtwin.

Who Administrator, Quality (QA) Where AuditLog Plan Allplans

YARDtwin writes an entry to the auditlog every time something significanthappens: a truckcheckedin or
signed out, asealrecorded, aload started, completed or putonhold, ahold cleared, adocument verified,
achecklistcompleted, atemplate oruser changed, a floor move. Each entry says who did it, with theirrole,
when, towhat, andwhywhen areasonwas given. Entries that matter for GMP are flagged GMP Relevant.

The audit trailis designed for EU GMP Annex11and FDA 21 CFR Part 11requirements for electronicrecords.
Nobody can edit or delete an entry from YARDtwin, noteven an administrator: a correction, suchasan
aborted startoraremovedscan,isrecorded as anew entry.

Administrators and QA can open the auditlog.

YARDtwin User Manual - build 451f501 - 7 November 2026 200/ 304



Filter and export

Thepageloadsthe 200 newestentries that match your filters. Theline above the table shows how many
thatis out of the total, for example 200 of 900 records loaded.

YARDtwin

Q Search ] @D English o LR Laura Ryan

Ll

Dublin DC Entity Tvpe Action Reason cade User email

E Fror
All N All . All v]° °mm1ddtyyyy [m] ]
T o (2) o
To
B Scheduling ommfddlyyyy a °— GMP Only ]

200 of 1281 records loaded - click a row for the field-level diff
© Gate (arrivals) = onL
Warehouse When v User Action Entity Description Reason
fard Map
Yard Mag Shift started at gate 460c8863-
ciaran.murphy@northwind.example hift €B96-4779-ab91-4c856532eal5 on
Trallers 07/11/2026, 20:24:47 Pye " shift_start operator_shi N
- device 25e801b1-50bc-4ebl-8b82-
Yard check 0dfb3044b87e
Shift started at gate 460c8863-
sean.byrne@northwind.example ft ©B96-4779-ab91-4c856532eal5 on
07/11/2026, 20:23:48 ymee a shift_start operatar,shift X
= device fae7daB6-023c-45¢5-ab22-
fc81d38d53e6
niamh.walsh@northwind.example site Gate configuration of "Dublin DC"
07/11/2026, 20:23:39 gate_config_updated .
updated — kiosk, driverSelfCheckin
Carriers Site induction saved for Dublin DC:
niamh.walsh@northwind.example site versian 1, 4 rule(s), 3 question(s),
07/11/2026, 20:23:39 site_induction_saved
Analytics pass mark 80%, gate enforcement
warn
Reports
ciaran.murphy@northwind.example N site
07/11/20826, 20:23:39 booking_policy.config_changed Booking policy: approval updated
Booked 3AZSN3 via booking link
deliveries@coho.example appointment "Cohao Foods deliveries” (inbound,
97/11/2026, 20:23:38 public_booking_created ppo!
2026-11-09 11:30) — haulier
“Fabrikam Freight*
deliveries@coho.example appointment Created appointment 3AZSN3 for
07/11/2026, 20:23:39 create ppointmen| pF
2026-11-09

The auditlog filters

Entity Type: whatthe entryis about, such as appointment, documentor departure_clearance.
Action: whathappened, such as departure_signedor warehouse_hold_cleared.
Reasoncode: thereason given, where onewas required.

User email: everything one person did. Type their fulle-mailaddress.

From: entries fromthis date onwards.

To: entries up to this date.

GMP Only: only GMP-relevantentries.

Export (the download button atthe topright of the table): Export CSV, Export Excel or Export PDF.
Thefile contains therows shownin the table: the loaded entries, after your filters and search.

The optionsin Entity Type, Action and Reason code come fromthe entries alreadyloaded. Clear filters
resetsthemall. The search boxabove the table narrows theloadedrows further, by description, user or
action. Use the column and density buttons besideitto show fewer columns or morerows.

TIP
Thefilters are savedinthe page address. Copy the address to share exactly the same view with a
colleagueoraninspector.
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TIP

To counts fromthe start of the day you pick. Toinclude everything on a day, set To to the day after.

Download the full audit archive (end of contract)

Download full audit archive (end of contract), at the top right of the page, downloads every audit entry of
your organisationas one CSV file: every entry, notonly the loaded ones, with the columns needed to check
thehashchain(row hash, prev_hash, chain_seq andthe fields they cover). YARDtwin checks every chain
whileitmakes the file, which can take a few minutes for a large trail. When the download finishes, the app
computes thefile's SHA-256 and confirms it to YARDtwin: the page then says Received and verified. That
confirmationisthe proofthatyourorganisation receivedits audit trail; without it the archive does not count
ashandedover. The page also shows the file's SHA-256 and Download thereceipt (PDF): thereceipt
states thenumber of entries, the GMP-relevant entries, the chains checked and theirresult, and the file's
SHA-256.

Keep thefileanditsreceiptforyourownrecord-retention period. When your contractends andyour
organisation's datais deleted, YARDtwin deletes the audit trailtoo. YARDtwin keepsits ownrecord of the
handover: thereceipt; the archive's entry, GMP-relevant and chain counts and its SHA-256; who made the
archiveandwhen;andwhenitsreceiptwas confirmed orits deliveryrecorded. Backups that contain the
audit trailexpire on their own schedule. The downloadisitselfrecordedin the auditlog, and the archive
contains thatentry.

Ifthe page cannotcheckthefile, or saysitdoes notmatch, compute the SHA-256 of the fileyou saved
yourself (forexample with certutil -hashfile onWindows, or shasum -a 256 onmacOS and Linux), type
itinthe boxunderthe SHA-256 and click Confirmreceipt. It mustequal the SHA-256 shown above the box,
whichis also onthereceipt.

Inthe file, an empty cellisan empty value unlessits columnisnamedinthatrow's null columns (avaluethat
was never set). Acellthat starts with an apostrophe had one added so a spreadsheet shows it as text:
removeoneleading apostropheto getthe storedvalue back.

NOTE
Administrators and QA can downloadthe archive. Auserrestricted to somessites cannot: thearchive

coversthewhole organisation. Only one archive of your organisationis made ata time; if you see "An
archive of this organisationis being made", wait forit to finish.

Look at one entry

Clickarow to openit.
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seal_verified
7/11/2026, 20:23:34 - niamh.walsh@northwind.example - seal_record - 16a488c5

DESCRIPTION
Seal arrival: SL703774 — verified

User Role
niamh.walsh@northwind.example admin

Entity P
seal_record - 16a488c5-b009-4496-9h54- -
2620dc4abafsd

GMP Relevant Audit 1D
Yes 4328527-2e2e-4585-8e15-7003b4576hd
CHANGES
ADDED (6)
sealNumber SL703774
expectedSealNumber SL703774

status verified
matchStatus matched
direction arrival

photourl

The details of anaudit entry

The panel shows the full Description, the GMP reason and its detail where one was given, the Userand Role,
the Entity andits fullID, the IP address, whetherit's GMP Relevant, and the Audit ID. Under Changes, the
fields thatchanged arelisted with their values before and after; fieldsrecorded for the first time arelisted
under Added.

If something goes wrong

e Audit Logisn'tin yourmenu, or "Insufficient permissions”: only administrators and QA canread the
audit trail.

¢ "Notavailableto asite-restricteduser"” onthe archive: the archive covers every site. Askan
administratorwhose accessis notlimited to sites.

¢ "Thefileyoureceived does not matchthe archive" whenyou confirmthereceipt: the SHA-256 you
enteredisnotthearchive's. Checkthatyouhashedthe file exactly as downloaded (nota copy opened
andsavedin aspreadsheet), ordownload the archive again.

e Anentryyouexpectisn't there. Onlythe 200 newest matching entries areloaded. Narrow the dates,
actionoruseruntilthe entryisamong them.

¢ Useremail finds nothing. Type the whole address exactly asitappearsin the User column.

Sign electronically

How YARDtwin's electronic signatureswork, fromthe departure sign-offto the signedrecord and
itshash chain.
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Who Gate Guard, Operations, Ops Manager, Yard Manager, Administrator, Quality (QA)

Where Gate (departures) - Sign & clear departure Plan Allplans

An electronic signaturein YARDtwin ties a decision to one named person. When you sign, you re-enter your
own YARDtwin password, and YARDtwin records who signed, what the signature means, when, and exactly
whatwas signed. Each signatureislinked to the one beforeit, so arecord thatwas changed afterwards no

longer fits the chain. YARDtwin's electronic signatures are designed for EU GMP Annex11and FDA 21 CFR
Part 11 requirements.

You sign:

e whenyousignatruckoutatthe gate(the departuresign-offbelow). Seealso Sign a truckout;
e whenyousigntheconsignmentnote as consignor, atthe sametime as the departure;

e onthestoragefloor, for QAholds, quarantines, releases and batch splits, where your siterequires e-
signatures. See Trackbatches onthe storagefloor.

Sign a departure

Thessigning panelis ontherightofthe gate's departure screen.

Driver signature

The driver signs below to release the vehicle. A SHA-256 hash is captured
for 21 CFR Part 11 audit.

Sign in the box above Clear

Meaning of signature

| confirm seal intact and paperwork complete, and release this vehicle
for departure.

Password (or electronic-signature password) — required for signing
Your own YARDtwin sign-in password, not the driver’s. You enter it again for every
signature, so each signature is tied to you. If you have set an electronic-signature
password (you sign in with single sign-on), enter that one instead.

Your password or electronic-signature password

o Sign & clear departure

The departure signing panel

@ Thedriversignsinthe boxwitha finger or stylus. Tap Clear to startagain.
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o Meaning of signatureis filled in with /confirm sealintact and paperwork complete, andrelease this
vehicle for departure. You can change thewording;itneeds atleast10 characters. It'skept on the
record as yourcomment. The meaning of the signatureitselfis fixed by YARDtwin: /confirm this load
has passedthesite's departure checks andis cleared to leave the site. When the truck stays on site for
its nextdelivery, it's /confirm this delivery has passed the site's departure checks, the vehicle stays on
site forits next delivery.

e Under Operatorlogin password — required for signing, enter your own YARDtwin password: theone
you signedinwith, notthedriver's.

o Tap Sign & clear departure.

The screen confirms Departure cleared with the timeitwas Signed at and the signature's Hash.

Ifthe driverwon'tsign, tap Driverrefuses, pickthereason and tap Recordrefusal. Therefusalisrecorded
againstthebooking, andthe screen asks forapaper CMRinstead.

What the sighed record holds

Thesignaturelocks arecord of:

e whosigned, with theirname androle atthatmoment;
e whentheysigned;

e thefixed meaning, and your comment;

e thedeparturechecks astheystoodwhenyousigned;
e aSHA-256fingerprint of thedriver's signatureimage;

e thehashoftheprevioussignatureatthe samesite.

Fromall of this YARDtwin calculates the signature's own SHA-256 hash.

The signature chain. Each signed departure carries the hash of the one beforeitatthesite. If anyone
changedasignedrecordlater, itshashwouldnolonger match the nextrecord's link. You can see both
hashesintheauditlog: filter Action to departure_signedand open an entry.
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departure_signed

7/11/2026, 20:23:34 - niamh.walsh@northwind.example - departure_clearance - 0c5b7462

DESCRIPTION

Departure signed for PUCWQ2 — meaning: departure_clearance ("l confirm this load has

passed the site's departure checks and is cleared to leave the site.") - comment:
"Departure approved — all clearance checks verified" - PHOTOS WAIVED: Gate tablet
camera unavailable — seal checked visually - credential: account_password

User Role
niamh.walsh@northwind. example admin
Entity P
departure_clearance - 0c5b7462-3849-4ed1- -
864f-99ee79656979

GMP Relevant Audit ID

Yes

CHANGES
ADDED (9)

FfO540b-7959-4bc9-b1b0-49e7abo6eddc

¢

ohash

802c515f258bbffla59ec8ccd9e649b72e9d8c87b17fdfcc39911ec7867
€9969

oprevious,hash

[

9a8f05310745ea2fe2019a305780e46c4ddad40e42736c694f89b1200
6782ff5

chain_scope
signature_document_id
signed_at
photos_waived_reason
photo_count
temp_log_waived_reason

auth_credential

site

7efc2e8b-6401-4e19-9a0a-6a60061f060b
2026-11-07T20:23:34.853Z

Gate tablet camera unavailable — seal checked visually
0

account_password

Adeparture signature inthe audit log

0 hash: this signature’'s hash.

o previous_hash: the hash of the previous signature atthe site.

Onceit's signed, it stays as signed. A signed departure can'tbe edited. The driver's signatureimageis filed
in Documents as Departure signature —and the booking code, already verified, anditcan'tberejected,

archived orremoved.
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‘YAR!thin Q searct QO @ English (2] LR Laura Ryan

Dublin DC

Documents S lioad
85 documents
signature v

e

Type Title Booking Ref Carrier Status Uploaded Actions
8 8RIB31

o / signature Departure signature — 8RJB31 & Signed record 52 —_ verified 7/11/2026, 13:22:59 View

¥

JLF1S2

;f signature Departure signature — JLF152 & Signed record verified 7/11/2026, 12:52:59 View
M2CTOS

2. signature Departure signature — M2CT9S @ Signed record — verified 7/11/2026, 12:22:59 View
ONBECH

. signature Departure signature — ONBECH & Signed record - verified 7/11/2026, 11:52:59 View
0DsuBuU

3‘/ signature Departure signature — OD5SUBU & Signed record verified 7/11/2026, 11:22:59 View

P i 066078 - ~

¥ signature Departure signature — OG607B 4 Signed record — verified 7/11/2026, 10:52:59 View
PUCKQZ

&, si jnatur Departure signature — PUCWQ2  d Signed recare d - verified 6/11/2026, 16:09:59 View
ZGHLG3

:,/ signature Departure signature — ZGHLG3 & Signed record = verified 6/11/2026, 14:39:59 View
XIAG2E

#, signature Departure signature — XJAG20 & Signed record verified 6/11/2026, 13:34:59 View
65630)

-/ signatur Departure signature — G5G30) & Signed record — verified 6/11/2026, 11:39:59 View
KCOB1D

#, signature Departure signature — KCOB1D & Signed record - verified 6/11/2026, 10:09:59 View
BVDTLY

., signature Departure signature — 6VDTLY & Slgned record verified 6/11/2026, 08:39:50 View
LISWMR

Signed departures in Documents

o Each signed departure hasits signatureimage, already verified. Click the title to seeiit.

Rules that protect a signature

e Oneperson, onesignature. Anaccountmarked as shared can'tsign.

e Onlytherightroles. Departures are signed by gate staff and theroles above them: gate guards,
operations, yardand ops managers, QA and administrators.

e Too many wrong passwords. After 5wrong passwordsin 15 minutes, signingislocked for 15 minutes.
Everyfailed attemptisrecorded.

e Onesignature perdeparture. If two people sign the same departure at the same moment, only the first
counts.

Signing the consignment note

Foranoutboundload, the departure screen can also show the consignmentnote (CMR). Tick Also sign the
consignment note as consignor (box22) before you sign; the same password applies the consignor's
signature, with the meaning shown on screen. The driver's Record acknowledgement of taking over the
goodsis acredential-based acknowledgement, nota Part 11 electronic signature.

If something goes wrong

e "Signaturerequired": thedriverhasn'tsignedinthebox.
e "Passwordre-authfailed": the passwordisn'tyour YARDtwin login password. Re-enterit.
¢ "Toomany wrong passwords. Signing is locked for ... minute(s)." Wait, or aska colleague to sign.

e "Thisaccountis marked as shared. ..": signinwith your personalaccount.
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e "A..cannotsignadeparture clearance":yourrole can'tsign departures.

¢ "meaning-of-signature string required (min 10 chars)": the Meaning of sighature boxis too short.
e "Already signed": someone else signed this departure amomentago.

¢ "This departure clearanceis signed and canno longerbe changed"

e "Departureisblocked — this cannot be overridden at thegate: ..": ahold thatonly QA orthedockcan
clearis stillopen, forexample an openwarehouse hold. See Clear aholdinthe QA queue.

Track life-sciences consignments

Classify GxP consignments and keep anunbroken, hash-chained record of who has custody at the
yard.

Who Administrator, Ops Manager, Quality (QA), Operations, Gate Guard Where Consignments Plan Allplans

Aconsignmentis alife-sciencesload, suchas aninvestigationalmedicinal product, a biological sample or
a GMP raw material, thatneeds more carethan an ordinary booking. For each consignment YARDtwin
keepsits classification and study details, and a chain of custody: every hand-over fromone party to the
next, linked by hashes so agap oralaterchange shows up.

Consignments appears in the menu when an administrator has switched on Site Admin - Features - Life
Sciences & Clinical Trials for the site. Withoutit, the page shows Life Sciences module is notenabled for this
site.

Find a consignment and its custody chain

Thelistontheleft shows the site's consignments, newest first: thereference, the status, the governing
class, BLINDED and HIGH VALUE tags, and the current custodian. Clickone to seeits details on theright.
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YARDtwin

Dc

3 consignments

Consignments

Life-sciences consignment classification and chain of custody.

CMP-NW-0918

[ CMP-NW-0918

Comparato

(

Comparator

BIO-NW-2207

Biological Sample

CTM-NW-0412

Investigational M

i

1525 °C

inal Product (IMP) BUNDED  Hi

Laura Ryan

chainof Temperature
emperatu
custody 9

Chain of custody

Current custodian: Ciaran Murphy (Ops Manager)

71

Ciarén Murphy

7/11/2026, 20:23:3;

O @ engish

Aconsignment and its chain of custody

Clicka consignmentinthelistto openit.

I on Temperature means an excursionis waiting for QA.

§ 7710 - busy e cm Ciaran Murphy

o=

eznvd custody event

Comparator
15to 25 °C
Lucerne Pharma

+353 15550199

Dangerous Reverse

Documents

goods logistics

verified  Ciaran Murphy — Ciarn Murphy

New consignment creates one (see below). It's shown only to theroles thatcan create one.

Record custody eventrecords ahand-over, areceipt, acheckorarefusal(see below).

The chain's status: Hash chain verified when every eventlinks to the one beforeit, or Chainbroken at #
andtheeventnumberwhenitdoesn't.

The tabs: Chain of custody, Temperature, Dangerous goods, Documents and Reverselogistics. Ared

The details panel shows the classification, the Governing class, the Storage condition and Required range,

the studyreferences (Protocol, Sponsor, EudraCT/ CTIS, IRT shipment), the Responsible person and

Contact. The Chain of custody tab shows the Current custodian, then every eventin order with its number,

type, fromandto, time, location, conditionand notes, anditslink: prev... » hash...

Astatus shows where the consignmentstands: open, quarantine, rejected or closed. A consignmentin

quarantinehasaredbanner, QUARANTINE — departure and dockrelease are blocked. Only a QA
disposition of its excursionreleasesit;itcan'tbe overridden atthe gate. See Monitor the cold chain.

NOTE

YARDtwin User Manual - build 451f501 - 7 November 2026

BLINDED consignments hide the product details fromanyone outside the privilegedroles (by default
administrators, QAand ops managers). Otherusers see [BLINDED]and Blinded — product-
identifying data is hidden from your role.
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Create a consignment

Administrators, ops managers, operations and gate staff create consignments. Click New consignment.
QA andotherrolesdon'tsee the button.

New consignment X

Reference

Vs

o‘. g. CON-2026-0001
Classification *
[J Investigational Medicinal Product (IMP) [J Comparator
[] Placebo (] Biological Sample
ej API / Bulk Drug Substance () Commercial Finished Product
[J GMP Raw Material [ Returns
[J Destruction [J Ancillary / Non-GxP

Storage condition class

- ’

Protocol number Sponsor
EudraCT / CTIS IRT shipment ID
Responsible person * Contact number
Fe

N

[J High value

Cancel e I

The New consignment form

Reference, for example CON-2026-0001.

Classification: tickevery class that applies, fromInvestigational Medicinal Product (IMP) to Ancillary /
Non-GxP.The moststringent class governs, and the form shows which as Governing ruleset:.

Storage conditionclass, such as2-8 °C or Controlled Room Temperature. It sets the required
temperaturerange.

Responsible person, and a Contact number. Add the Protocolnumber, Sponsor, EudraCT / CTIS and
IRT shipment ID where you have them. Tick Blinded (IMP, comparator and placebo only) or High value if
theyapply.

e Click Create. The consignment opens with custody started under your name.

Record a custody event

Click Record custody event. The dialog shows whoit's Transferring from: the current custodian of record.

¢ Eventtype: Transferred, Received, Verified or Rejected at receipt.
e Foratransferorareceipt, the Receiving party (required) and their Receivingrole.

e Forarefusal, the Rejectionreason, such as Seal/broken or missingor Temperature excursion on arrival.
Recording a refusal keeps custody with the delivering party. The consignment will be marked rejected.

e Thelocation(Gatel, DockD4), the Conditionon transfer(Sea/sintact, no damage)and Notes.
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ClickRecord. QA canrecord custody events too. Custody can only pass fromthe current custodian: an
eventfromanyone else breaks continuity, and your site may refuseit.

The other tabs

e Temperature: the consignment's cold-chain status, itsreadings andits excursions. Record areading
with its Capture point and Source: A reading outside the required range immediately quarantines the
consignmentand blocks departure. Gate and operations staff alsorecord thereefer's setpointand
power state, and the dataloggers thattravelled with theload.

e Dangerous goods: the UN numberand dry-ice mass. When dryice needs ventilating, thetab shows DRY
ICE—ASPHYXIATION HAZARDwith Start ventilation and Confirmventilated. The dockcan't startwork
onthetraileruntilventilationis cleared.

e Documents: generate a Chain of Custody Certificate or an excursionreport. Each carries anumber and
aSHA-256 hash; Verify a copy checks a file someone sends you against theregistered hash.

e Reverselogistics: declareareturn, samplereturn ordestruction, thenrecord the collection checklist,
thereconciliation, the QA disposition and the certificate of destruction before closingit.

Every custody event, reading and dispositionisrecordedin the auditlog.

If something goes wrong

o "Life Sciences moduleis not enabled for this site": askan administratorto switchiton, orchoosethe
rightsite.

e Createisgrey. Tickatleastoneclassification.
e Recordcustody eventis grey. Custodyevents canonlybeaddedtoanopenconsignment.
e Recordisgrey. Atransferorreceiptneeds thereceiving party; arefusalneedsitsreason.

¢ "Insufficient permissions":yourrole can'tdo this. QArecords custody events, readings and
dispositions, butdoesn't create consignments, so ithas no New consignment button.

Keep qualifications up to date

Record carrieraccreditations, vehicle and container qualifications and device calibrations, and see
what the gate willdowhenone lapses.

Who Administrator, Ops Manager, Quality (QA) Where Qualifications Plan All plans

The qualificationregister holds the certificates thatleta carrier, a vehicle, a container or a monitoring
devicebeused: GDP accreditation, temperature mapping, calibration and so on. Qualifications appearsin
the menuwhen anadministrator has switched on Site Admin - Features - Life Sciences & Clinical Trials for
thesite. Onsuch asitethe gateuses theregister: when a truckchecksin, YARDtwin checks every
qualification held by the carrier, the truckand the trailer.
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YARDtwin

Dublin DC

98 Dashboard

B Scheduling

Yard Map
Trailers
= Yard check
Gate (departures)
als

1 Inspections

Carriers
Analytics
Reports

(& Driver Roster

Documents

X Search

Qualification register

Carrier accreditation, vehicle and container qualification, and monitoring-device calibration — and the gate decision they drive

1

Expiring soon

- - -
Regis(sre Expiry watchlist o Gate check o Evidence review (1) ]

SUBJECT
Contoso Logistics
Fabrikam Freight

Litware Cold Chain
Tailspin Transport

Gate temperature probe 4

Reefer 232-D-10271

Monitoring device

Vehicle

QUALIFICATION

GDP accreditation
ISO certification
Insurance cover

GDP accreditation
Calibration certificate

Temperature mapping study

The qualificationregister

REFERENCE

1

|

No expiry recorded

EXPIRES

2027-07-05

2027-12-12

2026-11-27

2029-10-27

2026-10-23

DAYS

240

400

20

1085

-15

) @ Englist

(2]
LR Laura Ryan

o Add qualification

STATE

valid

Valid

Expiring
Awaiting review

No expiry recorded

[ Expired ]

Add qualificationrecords a new certificate. Administrators, ops managers and QA can add them.

Thethreetiles count Expired (In breach now — the gate will stop these), Expiring soon (within the site's

alertwindow, 60 days unlessyour site has changedit) and No expiry recorded (A certificate exists but
nobodyrecordedwhenitruns out). They're counted separately because they're different problems.

e Expiry watchlist lists only the qualifications that are expired, expiring or without an expiry date.

o Gatecheckrunsthe gate's decision for onebooking.

e Evidencereview lists certificates thatcarriers have sentin, waiting forsomeoneto acceptthem.

The Register tab lists every qualification with its Subject, Type, Qualification, Reference, Expires date, Days
left (red onceit's past) and State: Valid, Expiring, Expired, Revoked, Rejected, Awaiting review or No

expiry recorded.

Add a qualification
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Add qualification

Subject tvpe

o Carrier

Subject ID (carrier id, vehicle reqistration, container or device number)

f s

.

Display name

Nordic Cold Transport

Qualification

o Select...

Reference

g. GDP-IE-2026-1

Issuer

Issued on (YYYY-MM-DD) Expires on (YYYY-MM-DD)

-

Leaving the expiry blank files this as no expiry recorded — it will appear on the watchlist rather than

count as valid.

The Add qualificationform

e Qualification: thelistdepends on the subjecttype: fora carrier, forexample, GDP accreditation,

Subject type: Carrier, Vehicle, Container or Monitoring device.

SubjectID: the vehicleregistration, container or trailer number, or device number. For a carrierit's the
carrier'sIDin YARDtwin. Add a Display name so peoplerecogniseit.

Wholesale Distribution Authorisation, IATA CEIV Pharma, Insurance cover or ISO certification; fora
vehicle, IQ/OQ/PQ qualification or Temperature mapping study; for a device, Calibration certificate.

Addthe Reference, thelssuerandthelssuedondate(YYYY-MM-DD).

o Expires on(YYYY-MM-DD). Leaving the expiry blank files this as no expiry recorded — it will appearon

the watchlistrather than countas valid.

© Ciicksave.

What the gate does

On asitewith Life Sciences switched on, when a truck checks in, YARDtwin looks up the qualifications of the

booking's carrier, its truckregistration andits trailer number:

e anexpired, revoked orrejected qualificationis a BLOCK finding;

e anexpiring one, one with no expiry recorded, or one awaiting review is a WARN finding.

Your site decides whata BLOCK finding does: warn the gate (the default), stop the truck, or nothing at all.

Toseetheresultbeforethetruckarrives, open Gate check, enter the booking's Appointment ID and click

Runcheck. Theresultis Cleared, Warnings or Blocked, with each finding listed. An administrator, ops

manager or QA canletablocked movementthrough: write thereason under Overriderationale (atleast10
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characters)and click Override andlet this movement proceed. The overrideisrecorded against the
booking with yourname andreason.

Review evidence from carriers

Certificates that carriers sendin arrive as Awaiting review; they never countasvalid on theirown. On
Evidencereview, checkeach one, then click Accept, or write anote and click Reject. Arejectionneedsa
note.

If something goes wrong

e "subjectTypemust be one of: carrier, vehicle, container, device" or "Unknown qualType": choose the
subjecttype and qualification fromthelists.

e Saveisgrey. Fillin the Subject ID and choose a Qualification.

e "Appointment not found" on Gate check: enter the booking's appointmentID (thelongIDin the
booking'sweb address), notits confirmation code.

e "Arationale ofatleast 10 charactersisrequired."

e "Yourrole cannot override a qualification block. AQA, ops-manager or admin user must record the
decision."

Monitor the cold chain

Seehowlong eachtemperature-sensitive consignment hasbeenout of controlled storage, and
give QA dispositionsto temperature excursions.

Who Quality (QA), Administrator, Ops Manager, Operations, Gate Guard Where Cold chain Plan All plans

The Cold chainpageis the site-wide view of temperature-sensitive consignments: what's out of controlled
storagenow and how much of its permitted timeithas used, and which temperature excursions are still
waiting for a QA decision. It covers the consignments recorded on the Consignments page, and appearsin
the menuwhen the site's Life Sciences & Clinical Trials featureis on.
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Dublin DC
o s Cold chain
£ Every consignment out of controlled storage on this site, how much of its permitted window it has used, and the excursions still waiting for a QA disposition

Refresh

o Open excursions In quarantine Dwell breached Dwell at risk
Awaiting a QA disposition Held — departure is blocked Past the permitted time out of storage Past 5 f
o Dwell board [3)0 Excursion queue (1) ]
STORAGE / TRUCK / DWELL
CONSIGNMENT CLASS CisNTs DATE (H:MM) EXPOSURE STATUS
. 231-D- 6% of
nvestigational Medicina -8 ° - 96% of window
CTM-NW-0412 |sLinpeD Investigationa dicinal 2-8°C Lot 3:50 of > indow —
Product (IMP) 2to 8 °( 5026-11-07 4:00 high
BIO-NW-2207 233-D-
I 2-8°C 3:35 of )
Held: Temperature excursion above Biological Sample Neiie) 14607 2:00 h
limit by 3.4 °C f 026-11-07 igh
232-D-
-25° 4:07 of
CMP-NW-0918 Comparator i 13523 S oper

026-11-07

The cold-chainboard

o Thefour tiles:

o Openexcursions: excursions awaiting a QA disposition.

o Inquarantine: consignments held; their departureis blocked.
o Dwellbreached: consignments past their permitted time out of storage.

o Dwellatrisk: consignments past 50% of their permitted window.
e Dwellboard lists every consignmentthatis open or held on the site, mostatrisk first.

€ Excursionqueuelists the excursions.

Click Refreshto update the page.

The dwell board

Eachrow shows the Consignment (with BLINDED or SAME-DAY CRITICAL tags where they apply, and the
reasonit's held), its Class, its Storage / limits, the Truck / date, and:

e Dwell(h:mm): how longithas beenoutofstorageagainstits window, forexample 1:.20 0f4:00. The
clockstartswhenthetruckis gatedin;beforethatthe cellshows —. No window means noneis set forit.

e Exposure: theshare ofthewindow used, with therisk: normal, elevated, high or BREACHED.

e Status:openor quarantine.

Give a disposition to an excursion

Areading outside a consignment'srequiredrange creates an excursion and puts the consignmentin
quarantineatonce. Onlya QA dispositionreleasesit;itcan'tbe overridden at the gate.
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Dublin DC
98 Dashboard Cold chain
Every consignment out of controlled storage on this site, how much of its permitted window it has used, and the excursions still waiting for a QA disposition
3 Scheduling
Refresh
Open excursions In quarantine Dwell breached Dwell at risk
Awaiting a QA disposition Held — departure is blocked Past the permitted time out of storage E f
Dwell board (3) Excursion queue (1)
Excursions (1) oﬁl Closed Al
G2 B10-NW-2207 J| sample 11,4 °C — above by 3.4 °C |
Detected 7/11/2026, 20:2 2 to 8 °C

. 3:3 nits 2 to £ applied the quarantine

The excursion queue

o Choose Open (the default), Closed or All. Each excursion shows thereading, how far andin which
directionitwas out, whenitwas detected, thelimits, and whetheritapplied the quarantine.

e Click QA disposition on the excursion.
Inthe QA disposition of excursion dialog:

e choosetheDisposition: Release — product fit foruse, Reject — do not use or Destroy;

e writethe Rationale, atleast10 characters. Thisis therecordaninspector willread: say whatyou checked
andwhyyou decided as you did;

e clickRecorddisposition.

Thedispositionisrecorded as a custody eventunder your name. Whenitreleases thelast open excursion,
the quarantineislifted: Disposition recorded — quarantine lifted. If others are stillopen, the consignment
staysheld.

By defaultonly QA and administrators can give dispositions; your site can addroles. Otherusers see A,
admin or super-admin role required to disposition — the server enforces this.

If something goes wrong

"Life Sciences moduleis not enabled for this site": askan administratorto switchiton, orchoosethe
rightsite.

e Recorddispositionis grey. Write arationale of atleast10 characters.

e "Dispositionrecorded. .. excursion(s) still open; the consignment remains held." Give a disposition to
theremaining excursions too.

¢ No QAdispositionbutton. Yourrole can't give dispositions.
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Administration

Setup asite, invite users, draw youryard and configure how YARDtwinworksforyou.

Thesetopics are foradministrators. Mostsettingslivein two places: Settings (your profile, users, site

details) and Site Admin (how theyard, gate, docks, bookings andintegrations behave).

Create your company's account

Signup fora30-day free trial, confirmyour e-mailaddress and get your Organisation|D.

Who Administrator Where yardtwin.com - Signup

Plan Allplans

Signup onceforyourcompany. Youbecometheaccount's first Administrator, and you can theninvite your

team. The personwho signsupis usually the operations or site manager who will set YARDtwin up.

NOTE

If a colleague has already setup YARDtwin for your company, don'tsign up again. Askthemto invite

youinstead. Seelnvite and manageusers.

Steps

Gotoyardtwin.comand chooseto signup, oropen the sign-up pagedirectly.

YARDtwin™

Create your YARDtwin accou

« Back

Company Name

@ engish

nt

@ rorthwind Distribution

]

:?ux ukﬁ‘A'msrn‘r‘mn n
First Name

(2)
Phone
Street Address

city

Select Plan

rthwind-dist ribution-xxxx
Last Name

Position / Job Title

Country

Free Trial

product access. Single site.

Free for 30 days

2]

€599/month

Standard

€299/month

dne subscription per site. 30-day free tria

al — full product access.
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Enteryour Company Name. YARDtwin shows the OrganisationID it will create fromit, for example
northwind-distribution-xxxx. Ashortrandomcodereplaces the xxxx.

Enteryour First Name and Last Name. Phone, Position / Job Title and the company address are
optional, butthe addressis copied onto your first site.

Under Select Plan, pick Free Trial, Standard or Professional. For a paid plan you can switch between
Monthly and Annual — 2 months freeinyearone.

Click Continue.

@ English

YARDtwin™

Create your YARDtwin account

« Back

r Organisation
n 1D will be base

Work Email

s
\ ] ]
Company Website *
I

| ]
Password
’E ]
L

Confirm Password

F

ol | agree to the YARDtwin Terms of Service, Privacy Policy and GDPR ]

W Policy.
Back o Create Account

Already have an account? Sign in

The second page of the sign-up form

Enter your Work Email.
Enter your Company Website.

ChooseaPassword of atleast12 characters, and typeitagain under ConfirmPassword. Remember
it: youneeditagaininamoment.

Tickthe boxto agreeto the Terms of Service, Privacy Policy and GDPR Policy.

Click Create Account.

Confirmyour e-mailaddress

YARDtwin shows Check your e-mail. Nothing has been created yet.

o Openthe e-mailfrom YARDtwin and click thelinkinit. The linkworks for 24 hours.

Q The page shows the Account e-mail address. Under Password chosen at signup, enter the password
youchoseontheform.

e Click Createmy account.

YARDtwin User Manual - build 451f501 - 7 November 2026 218/304



The accountis created only when the password matches. If you didn't start this sign-up, close the page
andenternothing.

Whatyou'll see

Account Created Successfully! shows your OrganisationID and yourlogin details. Awelcome e-mail with
the same detailsis onits way. Click Go to Dashboard to start.

IMPORTANT
Write down your Organisation ID. You and everyonein your company enter iteach timeyou signin.
SeeSignin.

Your new account contains:

e Onesite, named after your company (for example Northwind Distribution - Main Site), with the address
you entered.

e Fourstarterdocks, D1to D4: twoinbound, oneforboth directions and one outbound. You canchange
themin the Layout Builder.

e You, astheaccount's Administrator.

Whichever planyou pick, the account starts on the 30-day free trial with the full product for one site. Your
choicetellsus which planyouintendto take. To payforaplan, go to the Billing tab. See Choose aplanand

pay.

Next, work through the Getting Started checklist.

Other ways to sign up

If your company uses Google or Microsoftaccounts, Signup with Google or Sign up with Microsoft may
appearunderthe first page of theform. Fillin the company name, your name and phone number first; the
buttons stay grey untilyou do.

If something goes wrong

¢ No e-mail afterafew minutes. Checkyour spamorjunkfolder. Or click Use a different e-mailand check
theaddressyou typed.

e "Thislinkis not valid" Thelinkhas expired (after 24 hours) or was already used. Click Signup again.

¢ "That password does not matchthe one chosen when signingup" Enter the password fromthe sign-
up form, notanew one. After fivewrong passwords thelink stops working, and you need to signup
again.Forgotthe passwordyou chose? Click Signup again.

e "Youalready haveanaccount" Thate-mailaddress already has a YARDtwin account. Click Signin, or
Reset passwordif you'veforgottenit.

e "Passwordmustbe atleast 12 characters" Choosealongerpassword.

Work through the Getting Started checklist

Sixset-up stepsthat take anew account fromempty toitsfirst booking, and what eachone needs.

Who Administrator Where Getting Started Plan All plans
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The Getting Started checklistlists the sixthings a new site needs before trucks can be bookedin. Each step
ticksitself off when YARDtwin seesitdone, so you canworkinany orderand come backlater.

@

jARthir? Q Searct O @ engish | N 7710 - busy nw Niamh Walsh
Dublin DC
98 Dashboard = <
£ e %’ Getting Started Wizard
[ Scheduling Complete these steps to get your yard management up and running
°a=-' 7 complete 71 ]
'r £ =l e P
eﬂ Setup New Account SA Eenfigure-tonding-bays Add-a-carrier
4 Layout published 9 adde
L
- o e 5 n  Con N OLR-Yard- : Plan this site's set-up
h;_”J rmn:? teamr-members Lﬂ ‘Con‘ﬁ.gu_rt-““(OUf{.‘f:ar‘d Speratien

B Warehouse dock

a0 Yard

@] CEreate-firstappointment
v
24 booked

@ Trall

artures)

Q Inspections

Cb Carriers

The Getting Started checklist

o Getting Startedin the menu. Administrators only. It stays yellow until all sixsteps are done, then turns
green.

e Progress. How many steps are done, for example 5of 6 complete.

e Astep. Clickany step to go straight to the pagewhereyou doit. A finished stepis ticked and crossed
out, withashortnotesuchas 8added.

The six steps

Step Clickittoopen It's done when

Setup New Account Settings - Site You have saved the site's operating hours. See Setyoursite's
detailsand hours.

Configure loadingbays LayoutBuilder Ayard layoutis published. See Draw youryardin the Layout
Builder.

Add a carrier Carriers Atleastone carrieris on thelist. See Carriers.

Invite team members Settings - Users You have sentaninvitation, or there are two or more active users.

Seelnvite and manage users.

Configure YOUR Yard Site Admin - Yard Atleastone material type exists. See Setup yard operations.
Operation Operations
Create firstappointment  Scheduling The site has atleastone booking. See Bookan appointment.
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The steps aboutthesite (hours, layoutand bookings) are checked for the site you have selected at the top
ofthemenu. If your company has more than one site, each site hasits own progress.

Whatyou'll see

The same checklistappears atthe top of the Dashboard and the Scheduling board until everythingis done.
Click Dismiss to hideitthere fornow. The Getting Started menuitem always showsiit.

When thelaststepis done, a Congratulations! notereplaces the checklistfor one day.

TIP

Stuckonastep? Openthechatbuttonatthe bottomrightofthe page andaskthe YARDtwin
assistant. For training or help with your yard set-up, e-mailadmin@yardtwin.com.

Invite and manage users

Invite colleagues, give themtheright role, limit them to some sites, disable orremove anaccount,
andresetapassword.

Who Administrator, Ops Manager Where Settings — Users Plan Allplans

Everyone atyour company signsin with theirown account. Invite each person by e-mailand choose their
role: therole decides which pages they seeandwhatthey can do. See Roles: who doeswhat.

The Settings page has othertabstoo. Your ownname, password andlanguage are on Profile: see Your
profile.

Invite a user

Open Settingsinthe menu and clickthe Users tab. Administrators and ops managers have this tab.
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‘YAR!thin \ Searct o @ Englist 1 710 - busy = @ Niamh Walsh

NW
Dublin DC
Settings
2
Profile Users Site Assets Report a Bug
g sc
13 Active Users
Invite User
Email Address Role
-~ ~
) @ vove [ )
= ¢
All Users (13)
: Last ;
User Email Phone Company Rale Status : Joined
Login
artures)
PK  Pat Kavanagh pat.kavanagh@northwi — Driver Active Never
GN  Grace Nolan grace.nolan@northwind... = Supplier Active Never
TF  Tom Fitzgerald tom.fitzgerald@northwi... —_ Carrier Active Never 7/11/2026
ED Emma Doyle emma.doyle@northwin — Viewer Active Never 7/11/2026 L U R
LR Laura Ryan laura.ryan@northwind... - Quality (QA) Active Never 7/11/2026 Nt @
DO Darragh O'Brien  darragh.obrien@northw - Yard Jockey Active Never 7/11/2026 %\ v ? @
SP  Sinéad Power sinead.power@northwi Warehouse Operations Staff Active Never  7/11/2026 N« ? g
The Users tab

o Enter the person's Email Address.

a Choosetheir Role: Ops Manager, Yard Manager, Operations, Viewer, Gate Guard, Warehouse
Operations Staff, Yard Jockey, Carrier or Driver. Administrators also see Administrator and Quality
(QA). Suppliers areinvited fromthe supplier'sownrecordinstead. See The supplier portal.

e Click SendInvite.
o

Everyuserinthelisthasbuttons atthe end of theirrow. You only seethe onesyou're allowedto use:
o %, Edit: changetheirname, e-mail, phone, companyandrole.

(¢]

n Disable orpEnable the account.

o

? Siteaccess:lettheuserreach everysite, or only the sites you tick. Administrators only.

(e]

+ Reset PW: givetheuseratemporarypassword. Administratorsonly.

(e]

. Deletetheaccount. Administrators only.

Anopsmanager doesn'tgetbuttonsonanadministrator'srow. Nobody gets buttons on theirown row:
changeyourown details on Profile.

Whatyou'll see

A greenboxsays theinvitation e-mailwas sent. The person gets alink to settheirown name and password;
thelinkworks for 7 days. Untilthey accept, they'relisted under Pending Invitations, below the users, as
Awaiting, with the date youinvited them and the date the link expires. When they accept, or thelinkruns out,
theinvitationleaves thatlist.

If e-mailisn't setup foryouraccount, YARDtwin shows the Invite Link instead. Click Copy and senditto the
personyourself.

YARDtwin User Manual - build 451f501 - 7 November 2026 222 /304



When they accept, theyjoinyouraccountwith theroleyou chose. Theysignin with your Organisation|D,
their e-mailand their password.

Atthetop of thetab, Active Users shows how many people cansignin. If your planhas a userlimit, italso
shows thelimitand how many places are left; when thelimitisreached, inviting is switched off until you
disable someoneorchange plan. Mostplans haveno user limit.

Change someone's role

Edit User

First Name Last Name

Emma Doyle

Email

emma.doyle@northwind.example

Phone

Company *

o Select company...

Role

Editing auser

0 Click %, ontheuser'srow. Under Company, choose your own company, or the carrier the person
works for.

e Choosethenew Role. Administrators also see Administrator and Quality (QA) in this list. Theuser's
currentroleis always shown asitis, evenan older one such as Operator thatis nolonger given to new
users.

9 Click Save Changes.

NOTE
Only an administrator can make someone an administrator, or editan administrator'saccount. To add
anew administrator, invite the person with anotherrole first, then changeithere.

NOTE

Only anadministrator can give someone the Quality (QA) role or take it away. Quality reviews and
signs off what operations do, so thetwo are keptapart. An ops manager cansstillchange a QA user's
name, phoneand company.
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Limit someone to some sites

If youraccounthas several sites, an administrator canlimita user to some of them. Thatuser only sees
those ssitesin the site switcher, and only sees and changes theirbookings, yard and gate.

o Click ® ontheuser'srow.
e ChooseEvery site (norestriction), or Only these sites and tick the sites.
€ Clicksave.

Auser limited to some sites shows 2 site(s) only (with their number of sites) next to theirrole; point atit to
seewhich. Carrier, supplier and driver accounts always reach the sites they work with, so theyhaveno ¢
button. Someonewhoislimited to some sites can only change users within those sites.

Disable or delete an account

e Disable (n) stopsthepersonsigningin straightaway, and keeps theiraccountand history. Their status
shows Disabled. Clickp-to letthembackin. Thisis theright choice when someoneleaves.

e Delete (% )removestheaccount. Onlyadministrators can delete.

WARNING
Deleting auser can'tbeundone. Disable the accountinsteadif you mightneeditagain.

You can'tdisable, resetor deleteyour ownaccounthere.

Reset a password

Reset apassword. Click § ontheuser'srow, then Reset password. YARDtwin creates atemporary
passwordandshowsitonce: copyitand giveittothepersoninasecureway. They mustchangeitthefirst
timetheysignin. Theresetisrecordedin the auditlog.

Shift PINs areretired. A shift PIN setin the pastis stillkept on the person's profile, but YARDtwin does not
currently askforitatsign-in, atthe gatetablet or for electronic signatures, so thereisno buttonto setor
resetoneanymore.

Reset someone's two-factor authentication

If someonehaslostboth theirauthenticatorapp and theirbackup codes, an administrator canresettheir
two-factorauthentication. Click ©J ontheirrow, enter your own password (or your electronic-signature
passwordif you signinwith single sign-on)andareason, and confirm. Their authenticatorand backup
codes stop working, they are signed out everywhere, and they settwo-factorauthenticationup again the
nexttimetheysignin. Theyare told by e-mail — at their currentaddress and atany address theaccounthad
inthelast30 days — andtheresetisrecordedin the audittrail. You can'tresetyour own this way;useyour
profileinstead.

Resetting an administrator's two-factorauthentication needs two administrators. Yourrequest waits
(therow shows . ):another administrator opensitwith {J v, enters their own password and approves or
rejectsit. Onlyan approvedrequestresets anything, and arequestlapses after24hours.
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NOTE

If someone otherthan the user changed theaccount's sign-in e-mailin thelast7 days, its two-factor
authentication can'tberesetuntilthatweekhas passed. This stops achanged address beingused to
take overanaccount.

If something goes wrong

"Auser with this email already exists" Thataddress already has anaccount. Finditin thelist;ifitis
disabled, clickp-to enableit.

e Theinvitationhas expired, oraninvited personis nolongerunder Pending Invitations butisn'tin the
user list either. Thelinkran out. Send a new invitation to the same address.

e Sendlnviteis greyed out. Enter an e-mailaddress first. If the boxsays Plan user limit reached —
upgrade to add more, disable an unusedaccountorsee Choose aplanand pay.

e "Invalidrole" or "Unknownrole" Theroleisn'tone YARDtwin gives. Pickonefromthelist.
e "Only anadmin cangive orremove the Quality (QA)role" Askan administrator to make the change.
e There'snoUserstab. Onlyadministrators and ops managers manageusers. Askone of them.

e Auserhasnobuttons. It'syourownaccount, anadministrator'saccount(if you'rean ops manager), ora
user outside the sitesyou'relimited to.

Set your site's details and hours

Name the site, setitstimezone, opening hours, breaksand closed days, and registeryourown
equipment forinspections.

Who Administrator, Ops Manager Where Settings - Site /Assets Plan All plans

The Sitetab holds the basics of the site you have selected: itsname, address, time zone, opening hours and
closed days. Bookings can onlybe madeinside the openinghours, and every timein YARDtwin is shownin
thesite'stimezone.

The Assets tabis yourregister of company-owned equipment, such as forkliftsand yard tractors, and the
inspection checklists used forthem.

Set the site details and opening hours

Open Settings and click the Site tab.
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Settings

Profile Users Site Assets Report a Bug

Site Settings

Site Name
-
@oubinoc ] Unit 4, Northwind Business Park, Dublin

Facility Timezone

o Europe/Dublin (Ireland) v]

Al booking time: 07/11/2026,
20:26
Trailers

= Yard check

%' Operating Days, Hours & Breaks

artures) Set opening hours per day and add up to 3 break periods (e.g. lunch, tea breaks)

@) sunday 06:00 AM @ 06:00 PM @ - Breaks ¥
QD Monday 035:00 AM © | 10:00PM @ o Breaks ¥ |
o Tuesday 06:00 AM @ 10:00PM @ = Breaks ¥
O Wednesday 06:00 AM @ 10:00 PM @ = Breaks ¥
O Thursday 06:00 AM @ 10:00 PM @ Breaks ¥

The Site tab

Checkthe Site Name and Address.

Choose the Facility Timezone. Every booking, gate eventand auditentryis shownin thiszone,
whatever the timezone of the personlooking. The Current site time underitlets you check. Onlya
named zone such as Europe/Dublinis saved; an abbreviation such as /STisrefused with timezone
must be anlANAtimezonename.

e Under Operating Days, Hours & Breaks, switch each day on or off. Aday thatis off shows Closed.
° Settheopening and closing time foreach open day.
e Click Breaks to add up to three breaks for that day, for example alunch break. Apply to allopendays

copiesoneday's breaks to every open day.

Then scrolldown.
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7 site Closure Calendar

o )

November 2026

e Save All Operating Hours

The closure calendar and the Save button

o Under Site Closure Calendar, choose the Closure reason: Bank Holiday, Company Day, Maintenance,
Emergency or Other.

e Clickadatetoclosethesitethatday;itturnsred. Clickitagaintoreopenit. Agreydayis a daythesiteis
normally closed: clickitto open the site thatday as a one-off (Ad-hoc open, green). You canplanup to
18 months ahead.

e ClickSave AllOperating Hours to save the name, address, time zone, hours and breaks.

What you'll see

Site operating hours saved. Closed dates are saved as soon as you clickthem; they don'tneed the Save
button.

Savingthehoursfor thefirsttime also completes the Setup New Account step of the Getting Started

checklist.

NOTE
If your site uses bookingrules, closed dates arerefused on every booking channelaslong as Refuse
closeddatesison. See Setbookingrules.

Register equipment and inspection checklists

Clickthe Assets tab.
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Settings

2

Profile Users Site Assets Report a Bug

Asset Register & Inspection Templates

assets (forklifts, VNAs, trailers) and configure inspection checklists

9L Assets (2) o Add Asset
Dock leveller 6 Edlt Rernois
Dock Leveller - DL-06 - Contoso Docks : e
Forklift 3 Edit Remove
Forklift - FL-2210-03 - Fabrikam Lift

| Inspection Templates (1) o Add Template

Forklift daily check
K 3 items

Applies to: Forklift - 3

Remove

The Assets tab

o Click + Add Asset toregister a piece of equipment. Give itan Asset Name, an Asset Type (for example
Forkiift, Reach Truck, Company Traileror Yard tractor (shunter)) and an Inspection Frequency from
daily to annually. Serial Number, Manufacturer, Modeland Year are optional.

e Click + Add Template to create aninspection checklist. Give it a Template Name, choose whatit
Applies To (allasset types, one type, or Visiting Vehicles (Ad-hoc)), and add the Checklist Items. Tick
Photoonanitemthatneeds aphoto asevidence. Click Create Template.

Your teamuses these assets and checklists when theyrecord aninspection. SeeInspections.

Docks are set elsewhere

Thedocklistisn'ton this page. Draw docks in the Layout Builder, and seteach dock's details under Site
Admin - Yard Operations.

Draw your yard in the Layout Builder

Place docks, gates, parking, staging areasandroadsonaplanof youryard, thenpublishit to the live
yard map.

Who Administrator Where Admin - Layout Builder Plan Allplans

The LayoutBuilderis whereyou draw your yard: the docks, gates, parking spots, staging areas, zones and
roads. Theliveyard map shows trucks on this plan, and your docks come fromit. Draw the yard once when
you setup, and comebackwhenever theyard changes.
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You always edit a draft. Nobody else sees your changes untilyou publish.

Steps

Open Layout Builderin the menu.

YARDtwin Q Searc Sons U2} Niamh Walsh

Dublin DC

Layout Builder @D Hide Help

eduling W t ! 18 How to use

98 Dashboard

k

@ Gate (arrivals)

B Wareho

. Gate In GATE-01

Yard Map

it Gate Out

Bulk Dock

iepartures)
I

- Parking Spot Digital

) Inspections Staging — Pre-D

Staging

Carriers

Weighbridge

The Layout Builder

0 Addalocation. Clicka typein theleft panel, suchas Dock Door, then clickthe canvas whereitgoes.
Press Esc tocancel.

e Tools. Select moves things: dragalocationtoits place. Zone draws an area: click the corners, then
press Enter ,andchooseits type(for example Temperature Zone, Hazmat Zone, GMP Zone or

QuarantineZone). Road draws aroad: clickeachbend, thenpress Enter ,andchoose Two-way or

One-way. Floor grid drops anumbered grid of floor slots: set therows, columns and zone letter, then
clickthe canvas.

e Saved. Everychangesavesitself to the draftafteramoment. This shows whenitlast saved, next to the
draft'sversion, for example v2 draft.

o When the planisright, click Publish Layout, then Publish.

To changealocation, clickit. The panelon theright showsits Name, Code, position, size androtation, and
the settings forits type. Foradockdoortheseinclude the Dock Type (inbound, outbound or both),
Temperature, GMP Class, Height Limit (m), Dock Leveller, Dock Shelter and Door Group. Toremove a
location, selectitand press Delete ,orusethepanel.

Scrolltozoomanddraganempty partofthecanvastomovearound. Ctrl + Z undoesand Ctrl + Y
redoes. Whileyou're typingin a field or choosing fromalist, these keys and Delete workonwhatyou're
typing, noton thelayout. Help shows these tips on the canvas.
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Undoing a delete brings thelocation orzone back, withits settings, andredoingitdeletesitagain. A
locationyou deleted and didn'tbring backis never published, evenifit still shows somewhere in the draft.
Undoworksinthedraftyou are editing: after you publish, the new draft starts with nothingtoundo. A
deletedroadcan'tbebroughtbackwithundo; drawitagain.

What you'll see

Layout published successfully! The new plan becomes thelive yardlayout straightaway, and a fresh draft
opens foryour nextchanges. Bookings you already have keep their docks. Publishing waits for any delete
orundoyou havejustmadeto besavedfirst. If the message adds ... deleted location(s) or zone(s) were left
out, somethingyou had deleted was stillin the saved plan;itwas not published.

Deletingandrestoringlocations andzonesisrecordedin the auditlog. Thelive layoutis only changed by
publishing: atab stillopen onalayoutthathas since been published can't delete fromit.

Publishing also updates the site's docklistfromthe dockdoors onthe plan: theirnames, types and
equipment. Bookings, scheduling rules and theyard map alluse thatlist. You'llfinditunder Site Admin —
Yard Operations, whereyou can also set maintenance windows for each dock.

Which locations matter

Location What YARDtwin uses it for
Dock Door, Bulk Dock The docks trucks are booked to.
Gateln, Gate Out Where trucks enter and leave the yard on the map. Withouta Gate Out, the

Gatelnisused both ways.

Staging — Pre-Dock Where a truck waits when its dockis busy, or when its material needs a
stop before the dock.

Staging — Post-Dock Where a truck parks after unloading when its material needs a final check
beforeitleaves.

Parking Spot Aplaceforadropped trailer, when parking slots are switched on fordrop
and hook.

Weighbridge, Wash Bay, Inspection Bay, Fixed points on the plan.
Fuel Station

Roads The paths trucks follow on the live yard map.

Whether a material needs pre-dockor post-dockstagingis setonits material type. See Setupyard
operations.

NOTE

Olderlayouts can contain asingle Gate (legacy — both) or Staging (legacy — both). They still show
andworkonthemap, butthe palettenolonger offersthemfornew objects: use Gateln/Gate Out
andthepre-dock/post-dockstaging areasinstead.
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TIP

Atthe bottom of the left panelyou can put a satelliteimage of your site behind the plan and trace over
it. Georeference links the plantorealmap coordinates, so that GPS positions can be shown on the
map.

If something goes wrong

e Adockisontheplanbutnotinthe docklist (orthe other way round). Publish thelayoutagain. Or,
under Site Admin - Yard Operations, click Sync fromlayout to copy the docks from the published plan
without publishing again.

¢ Irenamedadock andnow therearetwo.Renamingadockontheplancreatesanew dockinthelist.
Bookings tied to the old dockmove to the new one automatically.

¢ Publishing failed. The message gives thereason. Your draftis kept, so you can fixitand publish again.

¢ "Thechange couldnot besavedontheserver. Reload the editorbefore publishing.": anundo orredo

of adeletedidn'treachthe server, forexample because the connection dropped. Reload the page: the
editorthen shows whatthe draftreally holds. Checkthelocation and publish.

Find your way around Site Admin

What each Site Admintabisfor, plusthe Profile tab's security settings — two-step sign-in, the
organisation'ssign-inpolicy, YARDtwinsupport access, the admin|P allowlist, dataexport, the
organisation-wide Al switchand Aldocument reading per site.

Who Administrator Where Admin - Site Admin Plan All plans

Site Adminis whereyou decide how YARDtwin works at a site: theyard and gate, bookingrules,
integrations, security and billing. Only administrators seeit. Most tabs apply to the site selected at the top
ofthemenu; switch site firstto change anotherone.
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Shifts & timeout

Reports
pushed from

dquarters.
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Open group cansole

Clone this site

Smart Slots
o Booking rules

Booking form

Export / import configuration

SSO / SAML

Export configuration Choose a configuration file...

Carriers o

API keys

Privacy requests

(® Change requests

Go-live state

Where Dublin DC s in its roll-out. Fo

Live
Integrations

r information only — it does not switch anything on or off

Billing Configuring Pilot Live

Niamh Walsh o

Features

The Site Adminmenu

Thetabsare groupedin five sections down theleft:

General: your site profile and scheduledreports.
Yard & gate: docks, materials, the warehouse, the gate, the siteinduction and shifts.
Scheduling: Smart Slots and the rules for booking.

Access & security: single sign-on, APlkeys and privacyrequests.

Platform: integrations, billing, optional features and the sandbox.

Onaphoneornarrowwindow, thetabs areina Sectiondrop-down atthetopinstead. Each tab hasits own
address, soyou canbookmarkone.

Every tab ata glance

Section Tab Whatit's for
General Profile Group membership, site templates, go-live state, adding sites, and security
(below).

General Reports E-mailreports on a schedule. See Schedule e-mailed reports.

Yard & gate Yard Docks,dockgroups, material types, suppliers, yard checks and dockrules. See Set
Operations up yard operations.

Yard & gate Warehouse Palletscanning, dockevidence, quality holds and the departure checklist. See Set
Ops up the warehouse docks.

Yard & gate Gate Whatthe gate asks foratcheck-in and departure. See Setup the gate, induction

and shifts.
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Section
Yard & gate

Yard & gate

Scheduling

Scheduling
Scheduling

Access &
security

Access &
security

Access &
security

Platform
Platform
Platform

Platform

Platform

Tab
Induction

Shifts &
timeout

Smart Slots

Bookingrules
Bookingform

SSO/SAML

APl keys

Privacy
requests

Integrations
Billing
Features

Site blueprint

Sandbox

Whatit's for
The siteinduction drivers and visitors take. Same topic.

Automatic sign-outand shiftschedules. Same topic.

How slots arerecommended, break windows and labour planning. See Set
bookingrules.

Booking window, slotlengths, approval, waitlistand booking links. Same topic.
Which fields carriers fill in, your own questions and attestations. Same topic.

Signin through yourcompany'sidentity provider. See Setup single sign-on.

Keys foryour own systems to use the YARDtwin API. See Create APl keys.

Confirmed data-protection requests aboutyourrecords: exportor erase. See
Handle privacyrequests aboutyourrecords.

Connectyour WMS, ERP, SAP, cameras and devices. See Connectyour systems.
Your plan,usage and payment. See Choose a planand pay.
Capability packs and optional modules. See Switch features on and off.

Answer seven questions about the site and see which settings and packs fitit. See
Plan the site's set-up.

Atestcopy of youraccount. See Testsafelyin a sandbox.

Yourusers, your site's hours andits equipment areunder Settings, nothere. SeeInviteand manage users
and Setyour site's details and hours.

The Profile tab

Thetop of the Profile tabis aboutyour company's sites: Group, Use this site as atemplate, Go-live state
and Add severalsites. These are explainedin Run several sites.

Below them are the security settings.
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Data Export

Export your organisation's data for reporting, backup, or GDPR Art. 20 data portability

Two-step sign-inand the admin P allowlist

Turnontwo-step sign-in foryour account

Two-Factor Authentication (MFA) asks fora code froman authenticatorapp, suchas Google
Authenticator or Microsoft Authenticator, each time you signin. Itapplies to your own account.

o Enteryour Current Password.

Q Click Enable MFA. Scan the QR code with your authenticatorapp, or typeinthe key shownunder it.
Enterthe 6-digitcode fromthe app and click Verify.

YARDtwin then shows a setof backup codes. Save themsomewhere safe: each onelets you signinifyou
loseyour phone. Turning MFA on signs you out everywhere else.

To turnit off later, click Disable MFA and enter your password and a current code (or a backup code). You
can'tturnitoff whileyour organisationrequiresit(below); you canstillreplace the authenticator by setting
itup again.

If someonehaslostboth theirauthenticatorapp and theirbackup codes, an administrator canresettheir
two-factorauthentication: in Settings - Users, click {J ontheirrow, enter your own password (or your
electronic-signature passwordif you signin with single sign-on)and areason, and confirm. Their
authenticatorand backup codes stop working, they are signed out everywhere, and they settwo-factor
authenticationup again attheir next sign-in. They getan e-mailaboutit(at their currentaddress and atany
addresstheaccounthadinthelast 30 days), andtheresetisrecordedinthe audit trail. You can'tresetyour
own thisway, or a platformadministrator's. An administrator'sresetneeds a second administrator's
approval,andnoresetis possible foraweekafter someone else changed the account's sign-in e-mail —
seelnviteand manageusers.
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Set the sign-in policy for the whole organisation

Under Sign-in policy (whole organisation), administrators decide how everyone signsin. Each changeis
recordedin the audit trailwithwho madeit.

e Requiretwo-factorauthenticationforeveryuser. Every staffaccountmustthen signinwithacode
fromanauthenticator app. Anyonewho hasn'tsetoneupis shown the set-up step at their next sign-in
andcan'tdo anything else untilit's done; their currentsessions end as soon as you tickthe box. That
includes peoplewho signinwith single sign-on (SSO): they are signed out once, signinagain, and are
asked fornothing moreif youridentity provider confirmsitused multi-factor authentication. A single
sign-on (SSO) or Microsoft sign-in counts when youridentity provider confirms thatitused multi-factor
authenticationitself; otherwise YARDtwin asks forits own code as well. Carrier, driver and supplier portal
accounts aren'taffected. Setup two-factorauthentication onyourown accountfirst: the boxcan'tbe
ticked untilyou have.

¢ Signout afterinactivity, onthe server (minutes). YARDtwin's server ends a session thathashad no
activity forawhile, evenif abrowserwasleftopen, andtheusersignsinagain. Typing, clicking and
scrolling countas activity. By default this is never shorter than the screen timeout for the person'srole
under Shifts & timeout, plus 5 minutes: 2 hours 5 minutes foradministrators and ops managers and 20
minutes for operators and gate staff with the standard timeouts. If you havelengthened arole's screen
timeoutatanysite, the server follows the longest. Leave the boxblankto keep this default. Entera
number from5to 720 only to make it shorter for everyone; it can never makeitlonger.

e Longest APl key lifetime (days). Every new APlkey expires within this many days: 365 atmost, and you
canchoosefewer. Keysthatalready existaren't changed. See Create APlkeys.

¢ Refusepasswords foundin known databreaches. On by default. When someone sets anew
password, YARDtwin checksitagainst the public Have IBeen Pwnedlist of breached passwords and
refuses onethatappearsthere. Only the first five characters of a one-way fingerprint of the password
aresent, never the passworditself. If thelistcan'tbereached, the passwordis allowed, sonobodyis
stoppedfromchangingapasswordbyanoutage elsewhere.

Give YARDtwin support access to yourdata

YARDtwin's supportteamcan'tsee or change your organisation's data unless you letthem. Under
YARDtwin support access:

o Enterhow manyhours the access shouldlast(For (hours), 1to 72).
e Enter aReason, for example the support ticket number.
© ClickGrantaccess.

While accessis open, the card shows untilwhen andwho grantedit. ClickRevoke now to enditearly. Anew
grantreplacestheonethatis open.

Everythingthe supportteamviews or changes under the grantappearsinyour audit trailas YARDtwin
support (..) viewed .. orchanged ..., withwho diditand when. Grants andrevocations arerecorded there
too.

Inanemergency, YARDtwin can open break-glass access for one hour withoutyour grant. They mustgive a
reason;every administrator of your organisation (including deactivated ones)is e-mailed atonce, with a
copyto YARDtwin's data protection officer, sees a notification, anditisrecordedinyour audit trailas a GMP
event. You can enditwith Revoke now, which also ends a grantof yours thatis openbesideit.
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Under supportaccess, YARDtwin can never deactivate one of youradministrators orresetan
administrator's two-factor authentication.

NOTE

Billing, your plan and usage figures are YARDtwin's own records aboutyouraccountand stay visible
to YARDtwin without a grant; your organisation's settings (sign-in policy, SCIMmapping, IP allowlist,
retention) arenot. Adata protectionrequest a person makes to YARDtwin about theirown datais
handled withouta grant, and appears in your audit trail with its request number (never the person's
address). History lists pastgrants.

Limit admin sign-into your network

The Admin [P allowlist lets administrators signin only fromthe addresses youlist. Otherroles aren't
affected. With an empty list, admins can signin fromanywhere.

° TypeanIP address, suchas 203.0.713.5, orarange, suchas 10.0.0.0/24. Your current IP is shown
above.

e Click Add. Add as many as you need; Remove takes one off.
€ Ciicksave.

WARNING
Include the address you are using now beforeyou save. Otherwiseyoulockyourself, and every other
administrator, out of admin access.

Export yourdata

Under Data Export, picka daterange (Fromand To) and click Export JSON or Export CSV (Excel). Export All
Data (GDPR) downloads everything, for every date. Useit for backups, reporting ora GDPR data-
portability request.

Switch off external Al for the whole organisation

Under External Al processing (whole organisation), tick No external Al processing (manual entry only,
assistant off) to stop YARDtwin sending anyimage, text or data of your organisation to an Al service, at
everysite. Licence, seal, plate, labeland documentreading then fallbackto manual entry, the driveridentity
checkisdonebyeye, andthe assistantandits voiceread-outdisappear for everyuser. Untickit to switch Al
backon.Both changesarerecordedin the audit trailwithwho made them. Only administrators see this
setting.

Keep document reading manual at one site

Atthe gate, YARDtwin canreaddrivinglicences, seals, plates, labels and documents with an Al text-reading
servicetofillinthe form. Under Aldocument OCR, tick Disable Al OCR for this site (manual entry only) to
stopanyimagebeing sentto anAlservice fromthis site. Operators then type the detailsin themselves, the
agentdoesn'trunonthis site, and the assistantgets nolive data fromit. The setting saves as soonasyou
tickit. When Alis switched off for the whole organisation, this site setting has no effect.
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Setup yard operations

Docksand dock groups, materialtypesand their staging buffers, sealand weighbridge checks,
suppliers, yard checksand dockrules.

Who Administrator Where Site Admin - Yard Operations Plan Allplans

Yard Operations holds what YARDtwin needs to know aboutyouryard: its docks, the kinds of goods you
handle and the checks each one needs, your suppliers, and therules for which truck goes to which dock.

Itisalongpage. The sections, fromthe top, are: Yard map transit time, Dock Doors, Material Types &
Staging Buffers, Materialrules at this site, Suppliers, Yard Jockey, Scheduled yard checks and Scheduling
Rules Engine.

Docks

Open Site Admin and click Yard Operations.

EARDAY Search D @ eng ¥ 70 a2y Niamh Waish
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Site Admin

Yard Operations Configuration
Profile

Reports

O Yard map transit time
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550 / SAML
Dock groups, zones & chambers

APl keys Name the ar yard. A cap limits how many of a group's docks may be in use at once — on every booking channe o:],,\[,dqmw

Privacy requests
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© ™ B (Frers
Qocks A Maintenance P

The top of Yard Operations

0 Yard map transit time. How many seconds a truck takes to drive between the gate, adockand staging
ontheliveyardmap, from10 to 3600. Smallyards suit 10-30 seconds, large ones several minutes.
ClickSave.

e Open Layout Builder. Docks are added and removed by drawing them. See Draw your yardin the
Layout Builder.
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o Syncfromlayout. Copies thedockdoors fromthe publishedlayoutinto thelist below, without
publishing again. Useitif thelistand the yard map disagree.

o Add group. Names anareaoftheyard, suchasawing, azoneor atemperature chamber. Giveita
Label, a Key, a Kind (Area, Zone or Temperature chamber) and, if you want, Maxdocksinuse at once
to cap how many ofits docks can bebooked atthe same time. Achamber canhave atemperature
band (Band min °C, Band max °C); a booking whose setpointis outsideitis flagged.

e Maintenance. Takes a dockoutof service between a startand end time, with areason. Enter the times
inthe site's time zone, whichisnamed under the fields, whatever your computer's timezone. The
bookings counted as fallingin the window, and the bookings refused whileitlasts, arejudgedin site
timetoo. You can Edit or Clear the window later.

Clickadock'snameto editit: its Name, Type (Inbound Only, Outbound Only or Both (In/Out)), Equipment,
Dock group / zone / chamber, whether itis Temp Controlled, and whether Dangerous goods permitted
(andwhich classes). Removetakes adockoutofuse:itnolongerappearsin scheduling orautomatic dock
choice.

Material types

Materialtypes are the kinds of goods you handle, such as Ambient, Chilledor Pharma (GMP). Each booking

carriesone, anditdecides the staging time around the slotand the checks the gate and the dockmust do.
Materialtypes are shared by allyour sites.

Click + Materialto add one, or Edit on an existing one.

Editing amaterial type

o Category: Ambient, Cold Chain (2-8C), Frozen (-20C) or Hazardous.
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o Staging Buffer (min): extra time the dockstaysreserved. Foroutboundloads it comes before the
truckarrives, to stage the goods; forinboundloads it comes after the truckleaves, to putthe goods
away. No othertruckcanbookthe dockin thattime.

o Loaddirection: Inbound + Outbound, Inbound only or Outbound only. Carriers can only pick the
material forloadsinthatdirection.

o Warehouse-dock sections: whether the dock screen shows the Pallet scanlog and Cold-chain trace
for this material, and whether trucks must stop at pre-dockor post-dockstaging. See Draw youryard
inthe Layout Builder for the staginglocations.

e Sealverification: forinboundloads, whether the carrier enters the seal number when booking, and
whether the sealis checked At gate check-inand At dock check=-in. For outboundloads, the same At
dock check-out and At gate dispatch. Each checkis Off, Optional or Required.

Further downthe sameform:

¢ Minimumremaining shelflife at receipt (days): used when the dockrecords best-before dates. See Set
up thewarehouse docks.

e Weighbridge: whether the truckis weighed at gate check-inand atdispatch (Off, Optional or
Required), and the Net-weight method: Two-pass (in & out) or Carrier tare.

¢ Required Documents (max5): documents the carrier must provide, such as a certificate of analysis. For
each, choosewhetheritis needed At booking, At gate and At dock, and attach a sample file for carriers
to follow ifyou like.

Click Save Changes (or Add Material Typeforanew one).

Adifferent rule at onesite

Materialrules at this site lets one site differ from the shared materialrules, for example a stricter seal check
atonewarehouse. Anything left on Inherit follows the material type. Click Back to the tenant rules to
remove the site'sownvalue.

Suppliers

Suppliersis thelist of companies whose goods youreceive. They appear as a drop-down on the booking
forms, andthename shows atthe gate and on the schedulingboard. Click + Supplier and fillin the Supplier
Name, Code, contact details and a Default Material Type.

Invite to portal e-mails the supplier's contactaninvitation to the supplier portal, where they canbookand
tracktheirown deliveries. See The supplier portal.

Yard jockeys and yard checks

e YardJockey:the switch shows orhides the Yardjockey pagein the menu for everyone at this site. It
saves as soonasyou clickit;refresh the page toupdate the menu. See Do your move tasks.

e Scheduledyard checks: when ayard checkis due. Click Add schedule, nameit, choose how it Repeats
(Daily, Weekly, onchosendays or Every N hours), the time, the Grace before overdue (min) and therole
itis Assignedto. Thatroleis told when a checkfalls due;if nobody starts one within the grace time, they
andtheopsmanagersarealerted. See Do ayard check.
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Dock rules

The Scheduling Rules Engine applies your ownrules to every booking. Click + Add Rule, giveitanameanda
Rule Type, setthe conditions it matches (load type, carrier, material category, pallet count, weight, time
window, days of the week...)and whatitdoes. Alower Priority number runs first.

Rule type What it does

Assign Dock Sends matching bookings to the docks you choose.

Block Refuses matching bookings, with thereason you give.

Notify Alerts therolesyou choose.

Priority Sets the booking's priority.

Inspect Requires aninspection on arrival.

Blackout Blocks allbookings fora daterange, forexample an audit.

Capacity Limit Limits how many docks matchingloads mayuse atonce, across the site orin one dockgroup.
Gate Throttle Limits how many trucks may arrive within a time window.

Vehicle Compatibility = Matches vehicle types and equipmentto docks.
Dwell Alert Alerts when a truck stays longerthan a time or a percentage over plan.

Product Routing Sends a productclassto adocktype.

Eachruleshows Active orInactive; clickitto switch therule on or off. Edit and Delete are next to it.

Trucks that bring several deliveries

Three switches decide whathappens when one truckbrings several deliveries booked separately. They are
under Site Admin -, Integrations —. Yard-map operations, and only an administrator can change them.
Everychangeisrecordedintheauditlog.

e Combineddeliveries: planners can putseveralinbound deliveries on one truck, worked togetheratone
dockinoneslot. See Combine deliveries onto one truck.

e Multi-delivery visits: one truck, several deliveries worked one after another. The truckis checkedin
once; each nextdeliveryishanded over on site when the previous one's departureis signed.

e Pairdeliveries at the gate (off until you switch iton): the gate screen offers the other bookings for the
same number plate under Also on this truck?, so the guard can pairthemand checkthe truckin once,
and SAP gets one transportation unit forit. With Combined deliveries on the bookingsbecome a
combined truck; otherwise, with Multi-delivery visits on, they become onevisit. It needs atleast one of
thetwo. See Checka truckin.

With Multi-delivery visits on, a delivery of avisit thatis already on siteis never checkedin a second time,
whichever way the gate tries (gate screen, classic gate, self check-in approval, kiosk, camera orunmanned
gate).
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Setup the warehouse docks

Where palletsare scanned, what evidence the dockrecords, how quality holdswork, batchand

shelf-life capture, and the departure checklist.

Who Administrator Where Site Admin - Warehouse Ops

Plan Allplans

Warehouse Ops decides how the dock screens behave at this site: where pallets are scanned, what the
dockteammustrecord, and what mustbe checked before a truckmayleave. Each settingis off untilyou

switchiton, and everychangeisrecordedin the audit trail.

Open Site Admin and click Warehouse Ops.

Site Admin
Warehouse Operations
profile lqure departure checkist questions, operational workflows, and warehouse setting
Reports
Rty s @ Pallet / HU scanning at the dock
Yard Operations
[jWarsnouss.OpE Scanned in YARDtwin at the dock

Dock execution

— Y —

@' varotwin (default) v

oneqwe a photo of the trailer before work starts

L

Stamp the loading start from the dock door sensor

S50 / SAML

APl keys

Privacy requests Quality holds

Integrations

D v

QA may clear holds

Hold the departure on a SAP usage decision

Block loading when SAP blocks the stock

®

@ Site Admin

Batch and shelf life at the dock
® off

Best-before / expiry shorter than the material allows
+ the minimum remaining shelf e per r Holding

Pallets without a label: HU created in SAP EWM

Warehouse Ops

Warn the operator v

off v

o Pallet / HU scanning at the dock. LeaveitIn YARDtwin (default) if your dockteam scans pallets on the
YARDtwin dockscreen. If you scan theminyour WMS or SAP EWMinstead, chooselnfollowed by that
system's name: the dockscreen thenrecords the start and finish times, the seal check, the

temperaturetraceand anydamage, and stops taking pallet scans.

e Dock execution. Require a photo of the trailer before work starts makes a photo compulsoryonthe
Startscreen. Stamp theloading start fromthe dock door sensor takes the starttimefroma

connecteddoorsensor, ifyouhaveone.
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e Quality holds. Hold theload on a temperature excursion at the dock raises a hold automatically when
areadingis outsidethe booking's temperature band. QAmay clear holds lets QA users clear holds;
thepersonwhoraised aholdstillcan'tclearit. Hold the departure on a SAP usage decision keeps a
truckintheyard when SAP rejects the goods'inspectionlot, untilQA oran adminreleasesit. Block
loading when SAP blocks the stock: when SAP reports thatan outbound delivery's stockis blocked or
notreleasable, loading can'tstart (the dock's Startis greyed out, Blockedin SAP)and the truckcan't
leave untilSAP releasesit, or QA oran adminreleasesitwithareasononthebooking (SAP loading
block). Aload already under way when the blockarrives is flagged to QA and the operations manager
to stop. SAP's messages arerecorded whether ornotthisis on;itnever affectsinboundloads. Your
SAP teamsets up which SAP events send the block.

o Batch and shelflife at the dock. Off, Optional or Required: whether the dockrecords each pallet's
batch, dates and country of origin, read fromthe GSTlabel or typed. Underit, choose whathappens
when the best-before dateleaves less shelf life than the material allows: Warn the operator or Hold
theload for QA. Set the minimum per material typein Yard Operations.

These settings save as soon as you change them: Setting updated.

Held loads go to the QA queue. See Clear holds in the QA queue.

The departure checklist

The Departure Checklist Questions are the checks confirmed on the Gate (departures) page beforea

truckisreleased. Scrolldown to them.

YARDtwin

Dublin DC

Profile

Reports

Yard Operations
B Warehouse Ops
Gate
Induction

Shifts & timeout

Smart Slots
Booking rules

Booking form

550/ SAML
APl keys

Privacy requests

Integrations
Billing
Features

Site blueprint

Sandbox

Audit Log
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Batch and shelf life at the dock

@®
20
2 =

Best-before / expiry shorter than the material allows

Pallets without a label: HU created in SAP EWM

nned at the dock has no SSCC / HU lab

| Departure Checklist Questions
@D Leeding/unioading Complete
@) Documents Signed (80L)
eD Site Equipment Returned
@ Deck/Area Condition 0K

o Was a Seal Put on this truck before departure?

O Optional
Recorded when t

o @ (S v@ wy Niamh Walsh

O Required
very pallet needs a bat

Warn the operator v

Off v

Add Custom Question

Required (blocks departure)

+ Add Question

The departure checklist

o Save Checklist Configuration
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o Switch a question onor off. Five questions come as standard: Loading/Unloading Complete,
Documents Signed (BOL), Site Equipment Returned, Dock/Area Condition OK and Was a SealPut on
this truck before departure? (which asks fora photo of the seal). Hover overito seewhateachone
means.

o Required or Optional. Clickto changeit. Arequired question mustbe answered before the truckcan
leave.

e Add Custom Question. Enter the Question Text and an Info Tooltip, tick Required (blocks departure)
ifitmustbeanswered, and click + Add Question. Remove a custom question with x.

@ ClickSave Checklist Configuration.

IMPORTANT

The checklistonly changes when you click Save Checklist Configuration. Until then, Unsaved
changes shows next to the button. If you clickanother Site Admin section first, YARDtwin asks:
Discard changes throws them away, Keep editing takes you back. Your browser also asks before you
reload or closethe page. Going to another page fromthe menu, or with the browser's Back button,
doesn'task, so savefirst. If you switch site with unsaved changes, YARDtwin asks whether to discard
themandloadthe new site's checklist. If you keep them, they can only be saved after you switch back
to thesite they're for.

SeeReleaseatruckatdeparture forhow the gateusesit.

Setup the gate, induction and shifts

What the gate checks at check-inand departure, the siteinductiondriversand visitors take,
automatic sign-out and shift schedules.

Who Administrator Where Site Admin - Gate /Induction/ Shifts & timeout Plan Allplans
Threetabsinthe Yard & gate section decide how the gate works:

e Gate:whatthe gateasksforwhenatruckarrivesandleaves.
¢ Induction: the site safetyinduction drivers and visitors take.

¢ Shifts & timeout: whenidle users are signed out, and the shifts that produce shiftreports.

Setup the gate

Open Site Admin and click Gate. Each switch on this tab saves as soon as you clickit.
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Site Admin
Gate Configuration
Profile Configure which fields and method

Reports

2 Getting Started 4 Check-In Methods
Yard Operations Choose which methads drivers/gate staff can use to iniiate the che
[°) Warehouse Ops. Booking Refe oD
[1 Gate
Vehicle Registratio
induction ey i [ @)
Shifts & timeout
QR Code Scan
Sca OR do i appol @
Smart Slots
| Check-In Form Fields
Booking form
Toggle f
Always Shown
550/ SAML . )
AP keys
Trailer Number
Driver's Licence Section
Licence number field with «©
License Plate Photo
Seal Photo
Take photo ¢
Other Documents c
J Seal Management
Seal Verification at Gate 0s)
Site Admin rify inbound seals during check-in. Compares seal number to expected seal from bookir

@ Group

Require Outbound Seal

Pre-Dock Seal Verification
Warehouse operator must ver

The Gate tab

o Check-InMethods. How the gate finds a truck’'s booking: Booking Reference, Vehicle Registration or
QR Code Scan(thecodeinthedriver'sbooking e-mail). Leave on the ones your gate uses.

e Check-InFormFields. Extra fields on the check-in form: Trailer Number, Driver's Licence Section,

License Plate Photo, SealPhoto and Other Documents. The truckregistration, bookingreference
anddrivername are always shown.

e SealManagement. Seal Verification at Gate compares the seal with the number expected fromthe

booking. Youcanalsorequireasealphoto, an outbound sealbefore departure, and a sealcheck
beforethe truckdocks.

NOTE

Sealand weighbridge checks foreach kind of goods are set on the material type, under Yard
Operations. Use those for per-materialrules.

Further down thetab:

e ANPR Camera: match trucks to bookings by number-plate camera. With Checkin automaticallyona
cleanread, abooked plate that passes every checkis checkedinwithout a clickatthe gatehouse. The
cameraitselfisconnected underIntegrations.

e Unmannedgate:letsadriver self check-inoracameraread checkatruckinandopenthebarrierwhen
everything matches. Anything else waits for staff. Every automatic admissionisrecordedin the audit
trail.

e DriverSelf-Check-In;: adds alinkto the booking e-mail. The driver fills in their details on their phone and
the gateapproves themfromthe queue. See Checkin fromyour phone.
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e Driveridentity and thedriverlog: keep a per-sitelog of who came through, in which vehicle and when
theyleft. You can capture thetype andlast four characters of anidentity document, verify the driver's
phoneby SMS, and askthevehicle type.

¢ Photographic evidence: photos of the tractor, trailerand seal atentry and at exit, Optional or Required.

e Unbookedarrivals: Allow walk-up registrationregisters a truckwithouta bookinginone step. See
Register atruckwithouta booking.

¢ Visitors and on-site presence: Keep a visitorregister adds the Onsite tab at the gate, with sign-in,
sign-outandaroll-callexport. You canrequire ahost, aninduction, andletvisitors signin atthe kiosk.

e Watchlist: plates, drivers, visitors and companies the gate should flag. Choose whether Amatch at the
gate Warns the gatehouse or Refuses entry (manager override).

e Check-inFormRequirements: the checks the gate mustcomplete beforealoadis authorised, such as
thedriver'slicenceand photo ID, the CMR or bill of lading, and the cold-chain check. Each is off,
optional or required. Al face-compare (off by default) decides how the photo IDis checked: on, the
driver's photois compared with thelicence photo by Al, and any override needs areason of atleast 30
characters; off, thedriver's face photoisnotcompared by Aland gate staff compare the driver with the
licence photo themselves. Licencereading (if Alreadingis on) stillsends the licenceimage.

¢ PIlIPhoto RetentionPolicy: driver face photos andlicenceimages, including the photos taken for the
gate'sdriver photo check, are deleted automatically after 2to 14 days (a photo-checkimage thatcan't
betied to asiteiskeptforthe default14days). Seal photos and the text details (name, licence number,
expiry date) are kept.

See Checkatruckinforhow the gate teamworks with these settings.

Mandatory checklists

Atthebottom of the Gate tab, Hold departure untilmandatory checklists are done decides whethera
compliance checklist marked Mandatory holds a truck at this site. Itis off for every site untilan
administrator switchesiton.

e Off:the gateis askedtocompletethe mandatory checklists thatapply to a truck, at check-inand
beforeitleaves, butnothing waits for them.

e On:atruckcan'tleaveuntilevery mandatorychecklistthatappliestoithasbeencompleted, unlessan
administrator, ops manager or QAreleasesitwith awrittenreason.

When you untick the switch while trucks on site are waiting formandatory checklists, YARDtwin lists them
and asks why they mayleave without them. Write thereason (atleast 10 characters) and click Switch off
andrelease them. Each truckreleased getsits own entryinits audit trail, so switching offis never a way
round the audit.

Whenyou tickthe switch, YARDtwin firstlists the active templates marked Mandatory thatwould hold
departures here, with who they apply to and when. Many templates were marked Mandatory by defaultin
the past, so checkthelist. Untick Mandatory on any template that should only be asked for (Compliance -
Templates), then click Switch on. A template with noitems never holds a truck. Only administrators can
changetheswitch, and every changeisrecordedin the auditlog with who changeditand when.

Set up the site induction

ClickInduction. Drivers take theinduction on their phone fromthe booking link; visitors can takeitat the
kiosk.
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Site Admin

Hi-vis vest and safety boots at all times outside the cab.

Stay with your

icle unless directed to the drivers' room.

Chock your wheels before the dock door opens.

ssorsmm o=
pivers

Privacy requests Questions
What is the site speed limit?
<« Skm/h
10 km/h

20 km/h

When must you wi

Only at the gate

o At all times outside the cab

Only on the dock

What do you do before the dock door opens?
<t Chock the wheels

Open the trailer doors

The Induction tab

GiveitaTitleand, if you have one, a Video link (optional, https).
Setthe Pass mark (%), how many days a passis Valid for (days), and the Attempts perday.

Choosewhathappens At thegate when a driver hasn't passed: Not checked, Warnthe gatehouse or
Refuse entry (manageroverride).

Click Add arule for each siterule the driver must acknowledge.

Click Add a questionto add a quizquestion, with its options. Tick Correct on therightanswer;if more
than oneis ticked, allof themmustbe chosen. With no questions, theinductionis passed by
acknowledgingtherules.

Preview as adriver shows theinduction as a driver seesit. Nothingisrecorded.

Click Saveinduction.

IMPORTANT

Changingtherules or questions publishes a new version. Earlier passes stop being current, so drivers
must take the new version.

SeeThesiteinduction.

Sign-out time and shift schedules
Click Shifts & timeout.
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Dublin DC

Site Admin

Profile Idle / inactivity timeout

Reports Users are automatically signed out after this many minutes with no input. Per-role (5-120 min), Defaults: 15 min for
operators, 120 min for Site Admin + Ops Manager.
Site Admin Super Admin Ops Manager Gate Guard

b Yard Operations 120 min 120 min 120 (18 i
Warehouse Ops Gate Operator Carrier Driver Operations

Gate 15 min 15 min 15 min 15 mir
 Induction

Trailers Shifts & timeout

Yard check Shift schedules o + New
A Recurring shifts for the Gate and Warehouse. Each scheduled window auto-generates a Shift report at its end schedule
y t

time, summarising who signed in and the transactions they performed

©

Booking rules

Epaityss) Area Name Days Time Active
Booking form
Gate Gate — early Sun - Mon - Tue - Wed - Thu « Fri - Sat 06:00 - 14:00 s Edit Delete
S5O / SAML Gate Gate — late Sun - Man - Tue - Wed - Thu - Fri - Sat 14:00 - 22:00 s Edit Delete
APl keys Warehouse Docks — early Sun - Mon - Tue - Wed - Thu « Fri - Sat 06:00 - 14:00 v Edit Delete

Privacy requests

Integrations
Billing

= Features

The Shifts & timeout tab

o Idle /inactivity timeout. How many minutes without anyinputbefore a user of eachroleis signed out,
between 5and120. By defaultitis 15 minutes for operators and 120 for Site Admins and Ops
Managers. ASavebutton appears whenyou changeavalue.

e + New schedule adds arecurring shift for the Gate or the Warehouse: aname, startand end time, and
thedaysitruns. Atthe end of each shift YARDtwin writes a shiftreport of who signed in and what they
did. See Shiftreports.

Setbookingrules

How Smart Slotsrecommendsslots, whenbookings may be made, how long aslot lasts, which
bookingsneed approval, and what the booking form asks.

Who Administrator Where Site Admin - Smart Slots / Booking rules / Booking form Plan Allplans
Threetabsinthe Scheduling section of Site Admin decide how bookings are made at this site:

e Smart Slots: how slots arerecommended, and the breaks they avoid.
e Bookingrules: when aslotmaybebooked, howlongitis,andwhich bookings wait for approval.
e Booking form: whatcarriers fillin.

Therules apply on everybooking channel: your planners'form, the carrier and supplier portals, booking
links andintegrations.
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Smart Slots

Open Site Admin and click Smart Slots.

T(AR!thin Q Searct O @ english | B 7710 - busy @ nw Niamh Walsh

Dublin DC

Site Admin

88 Dashboard

Smart Slots

Exfs Hing Frofle Al-optimised booking. Configure mode, break windows, and per-carrier overrides
5cC ack Reports

Default mode
& Getting Started How. chould Smart Slots behave at this sita?

Yard Operations

[ i Smart (default) ACTIVE
© Gate (arrivals) Warehouse Ops Strict eneE]
< Recommended slots highlighted, but ns shown. Equivalent to
Only recommended, break-safe slots are

. okable with carrier
[E Warehouse dock Gate l bookable. Best for tightly controlled yards

everythir ing — break windows

acknowledgement. Best for most sites still enforced at runtime

Induction

Shifts & timeout

o Break windows R
Sma s will never recommend a time that requires working through these windows. Trucks landing mid-break wait until thd Wintdow
¢ Smart Slots yreal

Booking rules

Lunch 12:30-13:00  sof
Mon Tue Wed Thu Fri Sat Sun

ture:
partures) Edit Delete

Booking form

Q) Inspections

SSO [ SAML
Per-carrier overrides =
Override
APl keys Pin a different mode for specific carriers (e.qg. internal fleet = Off ntract carrier = Strict)

Privacy requests [WOOD] Woodgrove Haulage smicT Repeated late arrivals: strict slots until on-time recovers

& Integrations

Billing Effectiveness - last 60 days

Features ACCEPTANCE RATE RECOMMENDATIONS BREAK-PUSHBACKS TOP OVERRIDE REASON

—% 2 n -

The Smart Slots tab

o Default mode. Clicka cardto changeitstraightaway:
o Strict: onlyrecommended, break-safe slots can be booked.

o Smart (default): recommended slots are highlighted, but every slot stays bookable once the
carrieracknowledgesit.

o Off:norecommendations. Breakwindows stillapply.

e + Break window adds a break, such aslunch: aName, Start, End and Days. Tick Hard constraint if no
workmayrunthroughitinany mode. You canhaveupto 8.

e + Override gives one carrier a different mode, for example Off for your own fleet or Strict fora

contractcarrier.

Effectiveness - last 60 days shows how often carriers took therecommended slot. Below it, Smart Slots —
LaborManagement makes yourteam's capacity part of therecommendation; see Plan by labour capacity.
Forhow bookers see Smart Slots, see Picka slotwith Smart Slots.

Booking rules

Click Bookingrules. Everyruleis off untilyou switchiton. Changes save as you make them.
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Site Admin
Booking rules
profile Who may book what, when enforced on every channel (planner f public I
Reports
Yard Operations w far ahead ! Europe/Dut
ay hours from
Warehouse Ops
Gate
Induction Applies to
Shifts & timeout
Lead time e:])
Smart Slots O
Booking rules
& < Same-day «©
Booking form
o )
SSO / SAML
Refuse closed dates [ @)

API keys

Privacy requests

Integrations Restricted carriers

Billing

E

Features
24

Site blueprint
Late-change window 24
Sandbox

Inside the window, carriers may

QB @
9 z

Cancel / change — flagged v

[ o]

Slot durations
How long

@ Site configurator

Apply durations Suggest v

The Booking rules tab

Enforce abooking window switches therules below on. Plannersin an overriderole can stillbook
outside them, with areason thatisrecorded.

Applies to: which channels the window covers: Carriers, Suppliers, Public link and Planners. Planners
areexemptunlessyouinclude them.

Lead time: the minimum notice before a slot starts, in minutes.

Horizon: how many days ahead a slotmay be booked.

Cut-off: bookings fora date close at this hour, this many days beforeit(16:00 the day beforeis the
usualrule).

Thesamesectionalso has:

e Same-day: switch off to make tomorrow the earliest bookable date.

e Refusecloseddates:refusesdates closedonthesite's closure calendar. See Setyour site's detailsand
hours.

e Trusted carriers and Restricted carriers: their own limits, for carriers you have putin either tieron the
Carriers page.

¢ Latecancellations & changes: a cancellation orchangerequestedinside the Late-cancelwindow or
Late-change window is flagged on the carrier's scorecard. Inside the window, carriers may either
cancelorchangewith aflag, ormustcontactthesiteinstead.

Further down thetab:

e Slotdurations: howlongaslotis. Apply durations can Suggest alength or Enforce it on every booking.
AddRules byload type, material, trailer type and pallet count; otherwise YARDtwin uses the site's own
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measuredloadtimes (onceithas 3 of them)or the Default slot length.

e Approvalof carrierbookings: which carrier bookings wait for a planner before they are confirmed: Off,
New carriers, Unverified carriers or All carrier bookings. A pending booking holds its slot, and the carrier
sees Awaiting approval. Planners decide from Scheduling . Approvals. See The schedulingboard.

e Waitlist for fulldays: lets carriersjoin a standby list for a fullday. A slot freed by a cancellation orno-
show is offered to the firstmatchingrequest, for the time you set.

e Booking by link (no account): links for suppliers and haulierswho have no portallogin. See Share a
booking link.

The booking form

Click Booking form. This decides which optional fields carriers see on the booking form. The core fields
(site, slot, dock, load type, commodity, truckregistration, driver and pallet count) are always there.

YARDEwin O @ tngisn (WA © . Niamh Waish

Dublin DC

Site Admin

i Gate & dock verification requirements (Driver licence, CMR, Cold-chain, Al face-compare) have moved to the Gate tab — Check-in Form
Profile Regquirements.

Reports

Book Appointment Form

Yard Operations

i Warehouse Ops

FIELD SHOW REQUIRED LOAD TYPES
Gate
Trailer number
Yard Map Induction Trailer registratior i OD e: o
Trailers Shifts & timeout "
Trailer type :
Smart Slots Weight (kg)
Booking rules
; PO reference
B Booking form Mot TP «© Q-
CURlaspestions Expected seal number
550 / SAML or gate + dock seal cross-check at arrival (:) @ i
Eartiare API keys
Carriers 4 Hazmat / ADR references
Cha Privacy requests
Reefer setpoint (°C)
& Integrations
CMR / Bill of Lading upload
Features
Hojes - (- Y

The Booking form tab

o Show: switch a field on or off.

e Required: make a visible field compulsory.

e Load types: show the field for Allloads, or onlyinbound or outbound ones.

Each switch saves asyou clickit. Hiding a field also clears anything a carrierhad enterediniit.

Further down:

e Custombooking fields: your own questions, such as a customer order number. Click + Add field, giveita
Labeland aType, and choose theload types and Who sees it. Answers are stored on the booking and
canbeusedinexportsandindockrules.
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e Booking attestations: statements the carrier musttickbefore booking. Two come as standard, the GDP
training attestation and the Trailer cleanliness declaration; switch each on and chooseifitisrequired. +
Add customadds up to three of your own. Click Save after adding custom ones.

e Sitesafety document: uploadaPDF orimage. Itis attachedto the booking confirmation e-mail, the
driver's QR page andthe carrier'sbookingpage, so drivers seeitbefore theyarrive.

NOTE

The checks the gate makes at check-in, such as thedriver's licence and CMR, are on the Gate tab. See

Setupthe gate, induction and shifts.

Plan by labour capacity

Rollout Smart Slotslabour planning instages, set up itsmasterdata, and read the labour dashboard.

Who Administrator

Where Site Admin - Smart Slots — Labor Management

Plan All plans

Smart Slots can planbyyourteam's capacity as wellas by free docks. You describe how many people each
kind ofload needs, and the shifts you have; YARDtwin then marks each slot by thelabour pressureitwould
cause, and canrefuseslotsyourteamcan'thandle.

You switchitoninfourstages, soyou canfillin the data before carriers notice anything.

Choose the stage

Open Site Admin, click Smart Slots, and scrollto Smart Slots — Labor Management.

YARDtwin

Dublin DC

95 Dashboard Profile

Reports

Yard Operations
Warehouse Ops
Gate

Induction

Shifts & timeout

<5

Smart Slots
Booking rules

Booking form

S50 / SAML
Q. Inspections

API keys

~ Privacy requests
Carriers ¥ req

Cha

Integrations

Billing

Features

Site blueprint
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Per-carrier overrides

Pin a different mode for specific carriers (e.g. internal fleet = Off, contract

+ Override

[WOOD] Woodgrove Haulage strict Repe

Effectiveness : last 60 days

ACCEPTANCE RATE RECOMMENDATIONS BREAK-PUSHBACKS TOP OVERRIDE REASON

—% 33 0 =
Smart Slots — Labor Management
Make labor capacity the primary constraint on slot availability. Roll out in stages so master data can be populated before any carrier impact
Stage
Each stage unlocks more behaviour. Off is the sz 1

Config Warn m Enforce
Off Master-data screens (material Slot recomme e Red slots are rejected at booking
types, tagged th predit e.T
Labor module invisible. No effect o e ek P! o
on the booking flow.
ps
rea

» STAGE HISTORY - LAST 2

Master-data setup pages are avallable. Populate Dock Types — Material flags — Labor Profiles —

Shifts. Open Labor Setup — Open Dashboard -

The labour stages
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Offis the starting point: nothing changes. Clicka stageto movetoit:

0 Config: thelabour set-up pages become available. Bookings aren't affected.

e Warn: slotrecommendations are tagged with the predicted pressure, amber orred, but every slotcan
stillbe booked. Your team sees the gaps and carriers see the colours.

e Enforce:redslots arerefused when booking, and YARDtwin offers the bestalternativesinstead. An
admin orops manager canoverridewith areason: thebooking formlists thered slots to themunder
Overlabour capacity (override needed), and arefused booking offers Book anyway — reason. See
Picka slotwith SmartSlots.

YARDtwin asks you to confirmbefore switchingto or fromEnforce. Ops managers can move a site forward
astagebutnotback;askanadministrator to step back. Stagehistory lists every changeand who madeit.

Fill in the labour set-up

Oncethestageis Config or later, click Open Labor Setup - underthestages.

YARDtwin \ Search O @ englist I 7720 - busy L2} nw Niamh Walsh
Dublin DC
Smart Slots — Labor Setup
Configure the master data that drives labor capacity checks. Current stage: warn
oo\mmew Dock Types  Material flags [MECEECUITM Modifiers  Workers  Equipment  Shifts ]

Each profile says: for material X on dock-type Y in phase Z, you need N people for D minutes. New profiles start as drafts; activate to put live eml
MATERIAL DOCK TYPE PHASE PEOPLE DURATION STATUS / V
Ambient Standard dock Inbound unload 2 30 min o:livevl ) Retire
Chilled Standard dock Inbound unload 2 35 min active v1 Retire
Pharma (GMP) Standard dock Inbound unload 3 45 min active v1 Retire

Carriers

Analytics

Reports

. Niamh Walsh

Labour profiles onthe Labor Setup page

o Sections. Clickoneto openit. They are describedin the table below.
e + Add adds anentrytothe opensection, hereanew labour profile.

e Status. Aprofileisdraft untilyou click Activate, then active, withits version (v1, v2..). Retire takes an
active profile outofuse.

The sections:
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Section What you enter

Overview Areadiness check. The minimumforWarnis atleastone docktype, one active labour profileand one
shiftinthe next14 days.

Dock Types Classifyyourdocks, forexample Standard, ATEX or Cold-chain, with a complexity factor.

Material Labour-relevantflags foreach material type, such ashazmator controlled goods.

flags

Labor Foreach material, docktype and phase (forexample unloading inbound):how many people forhow
Profiles many minutes. New profiles startas drafts; click Activate to use one.

Modifiers Adjustments atbooking time, such as one extra person forhazmatgoods, orlongertimes on a late shift.
Workers Optional. Named people and their skills, for matching skills to work. Leave itempty to plan by

headcountonly.

Equipment How many forklifts, reach trucks and other machines you have. Aslotis blocked when a machineit
needsis fullybooked.

Shifts Your shifts, with the planned headcount.

Work through themin this order: dock types, material flags, labour profiles, then shifts. Only administrators
canchangetheset-up, except Shifts, which ops managers can also edit.

If the stageis still Off, the page says Labor module is off for this site.

Read the labour dashboard

FromWarnonwards, click Open Dashboard - nextto OpenlLaborSetup -.
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Smart Slots — Labor Dashboard

leneck shifts, varian
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oo <)

(21

Forward gap (48h) — Amber
0

Utilization heatmap — 14 days
Date

2026-11-07

2026-11-09
2026-11-10

2026-11-11

20261112
© un

2026-11-14

Shifts

Bottleneck shifts — last 60 days

Day-of-week shift Occurrences RED hits Avg util

sat 06:00-14:00

[ Th 06:00-14:00
Th 14:00-22:00
e o0

1
1 12%
1
1 o%
1
1
1
1

0%
o%

The Labor Dashboard

Window: how many days ahead the heatmap covers: 7,14, 21or 28.

Forward gap (48h) and Heatmap totals: how many shifts arered oramber, in the next two days and
across thewindow.

Utilization heatmap: each day's shifts, with how much of the shift's labouris already booked. Greeniis
fine; amber andred show pressure.

Bottleneck shifts —last 60 days. for each day of the week and shift, how oftenitran, how many times
ithitred, andits averageuse.

Variance — last 30 days: predictedlabouragainstwhatloads actually took, by materialand phase,
with the number of overruns and underruns. Useit to correctyourlabour profiles. It fillsin as bookings
are completed fromcheck-into check-out.

Before Warn, the dashboard says Dashboard unlocks at stage Warn or later.

TIP

Stay onWarn for a few weeks before you switch to Enforce. If the variance shows your profiles are off,
adjustthemfirst;if Enforce startsrefusingloads you canhandle, drop backto Warn.

Connect your systems

ConnectaWMS, TMS orERP by webhook, set up the SAPEWM connection, and register cameras,
gate devices, kiosksand weighbridges.
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Who Administrator Where Site Admin - Integrations Plan Professional and Enterprise

Thelntegrations tab connects YARDtwin to your other systems. Aconnected WMS or ERP can create
bookingsin YARDtwin, and YARDtwin sends yard events back, such as arrival, docking and departure. The
tabisalsowhereyouregister gate hardware: cameras, barriers, kiosks and weighbridges.

Integrations are part of the Professional and Enterprise plans. See Choose a plan and pay.
TIP

ThefulltechnicalreferenceforyourlIT teamorintegrator, with field mappings and sample messages,
is atyardtwin.com/developers.

Connect a system by webhook

Open Site Admin and clickIntegrations.

YARDtwin = Search O @ engish (7730 -busy o Nw Niamh Walsh
Site Admin

System Integrations

Profile Connect YARDtwin with your warehouse, transport, and enterprise systems. All integrations use secure HTTPS webhooks with HMAC
authentication,

Reports

[4 'ntegration Engine Ready
Yard Operations YARDEwin can recelve inbound webhooks and push outbound events to any connected system. Supports JSON over HTTPS with webhook secret

authentication.
Warehouse Ops

Gate

Providers listed here have adapter code in YARDtwin (field mapping in and out over JSON + HMAC). They are not vendor-certified connectors and add
no OData, RFC or IDoc transport — your middleware (CPI, Power Automate, the MAWM framework) makes that hop. Any other system uses the generic

Induction

Shifts & timeout

Transport Management (TMS) 7 Connected

Smart Slots

e shipment tracking from gate to departure. ETA updates

Booking rules al arrival and tumaround data flows back for carrier

Booking form

S50 / SAML
Connector: Generic webhook (JSON + HMAC)

even
o Set Up Integration ] o

SEND A TEST EVENT

API keys deliver: All events (default)

Privacy requests

& Integrations Choose an event. v
Billing Run conformance test | Configure | Rotate signing secret
Features

Site blueprint

Sandbox

® Enterprise Resource Planning (ERP) Nt Positioning / RTLS
) il
(]
Live tracker positions on the digital twin. A real-time locating system
a mber from your ERP is the link key. YARDtwin d by YARDtwin; each
ry details and pushes back yard events so ERP can gistry, and the site
a trigger goods receipt or shipping confirmation. o
weounp ouTsouND
Delivery documents, planned ate timestamps, tumaround KPi,
InBouND outsouND
detent
® e repio Standard yard events, only if
batch, b bound URL

Set Up Integration

RIS

Set Up Integration

- Fleet telematics ““ - S ANPR Camera Not Configured

Integrationcards

o Onthecardforthekind of systemyouwantto connect, click Set Up Integration.
e Each card says whatflows Inbound (into YARDtwin) and Outbound (backto your system). The WMS,
TMS and ERP cardsl list the systems YARDtwin has ready-made field mappings for; any other system

uses the generic webhook.

o The ANPR Camera and Temperature Sensors cards takereadings fromdevices, one way only.
Inthe set-up window:

e Enteranlintegration Name andchoosethe Provider.
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e Optionally enter an Outbound Webhook URL, where YARDtwin willsend yard events. Leaveit blankif
you onlyneedto senddatainto YARDtwin.
e UnderEventsto deliver, keep Allevents (default) or untickitand choose the events you want.

¢ Click Createlntegration.

YARDtwin shows theintegration's webhook URL and its secret. The secretis shown only once: copyitinto
your system's secret store. Your system sends its messages to the URL with the secretin the X-Webhook-
Secretheader. The URL has the form shown under Your Inbound Webhook Endpoint at the bottom of the
tab.

NOTE
Theready-made providers are field mappings in YARDtwin, notvendor-certified connectors. Your
middleware still carries the messages to and fromyour system.

Onceconnected, thecard shows [’4 Connected, the Last sync and any Last error, with these buttons:

¢ Runconformancetest:runsasetofchecksontheintegrationandshows PASS or FAIL.
e Sendatestevent: sendsonesample eventtoyoursystem.
e Configure: changethename, provider, URL orevents.

¢ Rotatesigning secret:issues anew secret. Messages signed with the old one stop being accepted
straight away, so update your systematonce.

e Remove: deletes theintegration andits secret.

Connect SAP EWM

Connect SAP — guided setup walks you through the SAP connection and checksitisready. Clickit to open.
Each step getsagreentickwhenitisdone.

Ifthe connection doesn'texistyet, the first step shows Create SAP EWM connection: clickit. YARDtwin then
shows theinbound webhook URL and, this once, its signing secret. Copy the secretfor your middleware
straightaway.
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Set Up Integration

S50 / SAML

APl keys

Privacy requests

~  Map the SAP plant (WERKS) to this site
Inbound deliveries route to the site whose code equ

=)

The SAP guided setup, withthe connectionregistered

Registerthe SAP connection: onceregistered, this shows Connected and the connection'sname.

shown only when the connectionis first created.

Outbound endpoints + signing secret: enter the addresses your middleware (for example SAP CPI)

0 Inbound webhook URL + secret: the address your middleware sends SAP messages to. The secretis
gives you for EWM messages and goods movements, and the shared signing secret. Click Save.

Choose the deployment mode: 3-sync (YARDtwin owns) sendsinbound deliveries and goods
receipts only; 5-sync (mirror) mirrors every yard movementinto EWM. Picking a mode switches the
integration on. Untilthen the step says Integrationis OFF.

e Map the SAP plant (WERKS) to this site: deliveries go to the site whose code matches the SAP plant,
shown as This site's code. Add other plant codes if needed, and click Map to this site.

o Readiness check: eachlineturns green whenits step is done. Send test ping checks YARDtwin can
reach your SAP endpoint.

Below the guided setup:

¢ This site's SAP connection (optional): onlyif this site's plant posts to a different SAP system fromthe
restof your company.

e SAP/EWMlIntegration: theintegration's ON/OFF switch, the Deployment mode, the five sync points
(S1-S5)onebyone,andwhathappens onapurchase-order tolerance breach atthe gate-outweigh:
Warn (default) or Hold the departure. Nothing goes to SAP untilyou switchiton. Shared TU / visit
reference from SAP says whathappenswhen SAP sends the same TU or visitreference on several
inbound deliveries: One afteranother (multi-delivery visit) or Worked together (combined truck) (see
Combine deliveries onto one truck).
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e SAP messages: clickOpento seethelatestmessagestoandfrom SAP andtheir status. Messages SAP
didn'tacceptareretried automatically aboutevery 5 minutes; the Replay .. dead-lettered button sends
themnow.

Gate hardware and other connections

Further down thetab, register the devices atyour site:

e Cameras/ vision: registeracameraandlinkitto a dockorzone, sovehiclesitsees appear ontheyard
map.

e Gatedevices: barriers, trafficlights and displays atthe gate. An authorised truck opens thein-barrier
andseesits dock;arefusedtruckseesred.

¢ Kioskmode: a self-service check-inscreen atthe gate. Switch on Enable the kiosk and open the Kiosk
URL full screen on the terminal. See Checkin atthe kiosk.

e Weighbridges:register eachinstrumentbytheid onits plate, with its verification certificate.

e Dangerous goods and Customs-requiredrules: the checks for dangerous goods, and which bookings
need customs clearance beforethey canleave. In Dangerous goods, Apply the SAP dangerous-goods
flag (off by default) decides what YARDtwin does when SAP sends a dangerous-goodsflagona
delivery without UN details. Switched on, together with Dangerous-goods checks, the bookingis
treated as dangerous goods forthe placard checkatthe gate, the ADR equipmentand DG documents,
the departure placard and driver ADR checks, hazmat parking and dock permission (a dockthatdoesn't
take dangerous goodsrefusesit; a dockwith alist of classes takes it with awarning, because SAP sent
no class). Checksthatneed UN numbers, such as segregation and the DG section of the transport
document, stillneed UN lines. YARDtwin keeps the flag SAP senton every booking either way, so
switchingiton applies to bookings alreadyreceived.

e Livetelemetry (GPS), Yard-map operations and Geolocatortagregistry: GPS positions and tracking
tagsontheyardmap.

Need more help? Under Integration Documentation, click Request Docs, or e-mailadmin@yardtwin.com.

If something goes wrong

e Thecardshowsalasterror. Readthe message, fixthe causeinyour system, then clickRun
conformance test.

¢ llostthewebhook secret. [tcan'tbeshown again. Click Rotate signing secret to getanew one, and
update your system.

¢ Nothingreaches SAP. Checkthe Readiness checkinthe guided setup: everylinemustbe green, andthe
SAP / EWM Integration switch mustbe ON.

Create APl keys

Giveyourownsystems, suchasaBltoolorERP, scopedaccessto the YARDtwinAPI, and revoke it
whenneeded.

Who Administrator Where Site Admin - APl keys Plan Professional and Enterprise
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An APlkeylets one of your own systemsread from, or write to, YARDtwin: a Bltoolreading the auditlog, a
dashboardreading SLA figures, oran ERP creatingbookings. Each key can do only whatits scopes allow.

These keys are foryour company's own systems. Carriers and their transport systems use separate keys of
theirown.

APlaccessis partof the Professional and Enterprise plans, asis the carrier APl. Today an accounton
anotherplancanstillcreateand use keys; YARDtwinrecordsitin the audit trail(once an hour perkeyin use).
Keys madeinyour sandboxare never counted thisway. You can always see andrevoke your keys, whatever
theplan.

Steps
Open Site Admin and click APl keys.

YARDtwin Q searct 0O @ englis 1 7110 - busy nw Niamh Walsh
Dublin DC o o
Site Admin
9
5] Profile APl keys + New
Keys give s C ls ea ents, au A, ate, carriers APlkey
s C Reports documents) g Appa c ate 1 like pé vord hey're sh and can b ed anytir
Name Prefix Scopes Created Last used Status Actions
L Yard Operations . Sehva
Carrier booking feed ~ yt_aBaeas72f appointments  appointments:writes 7/11/2026  neve Revoke
Warehouse Ops
Legacy WMS bridge yt_14a500596. appaintments 7/11/2026 nev revoked
Gate
Induction

Shifts & timeout
APl reference

Every endpaint a key can reach is documented in the OpenAPI 3.1 specification with the scope it ycumented means reachable: a Cl

real route.

contract test proves the documented scope is the one e i, and that every documented path is

Smart Slots
o Open interactive docs nAPI specification (JSON) Qutbound event catalogue — Integrations

Booking rules
scopes in 10 groups — 14 are write scopes, granted explicitly when a key is created

Booking form

5SSO/ SAML
Carriers £ APl keys 2

ch e Privacy requests

Integrations
Billing

y Nizmh Walsh = Features

The APl keys tab

@ Click+NewAPIkey.
e Openinteractive docs shows every APl call a key can make, and the scope each one needs.

e OpenAPI specification (JSON)is the samereference as a file for your developers'tools.
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New API key

Name the key for whatever system will use it. The cleartext is
shown once y it ur secret store immediately.

81, ERPWMS

g. "TMS production sync"

Expires {at most 365 davs from todav)
———

emmldd/yyyy ] ]
Leave b or t L

ank f ngest allowed (365 days). You can revoke a key at

Scopes * what this key can access

APPOINTMENTS

Read i 1/ bookings, ilable slots and dock
status

[_] Create [ update appointments, change status, assign a
dock, cancel write

Read a booking's receipt evidence pack (JSON / PDF) —
weighings, seals, temperatures, holds and the audit trail,
naming the peaple who acted on the booking

WAREHOUSE & DEPARTURES

Read weighbridge instruments, the weighing ledger

Select \bad.un\y' Clear
Cancel Create key l

Creating akey

a Enter a Name thatsays which systemwilluse the key, for example TMS production sync.

Choosewhen the key Expires. Every key expires: atmost 365 days fromtoday, or fewer if your
organisation's sign-in policy says so (Site Admin - Profile). Leave the date blankto getthelongest
allowed.

e Under Scopes, tickwhatthe key may do. They aregrouped by area. Alltheread scopes are ticked to
startwith; scopesthatchange data carryaredwritebadge.

o Select all, Read-only and Clear change the ticksinone go. Give a key the fewest scopesitneeds.

e Click Createkey.

What you'll see

Thenew keyis shownonce. Copy it straightinto your system's secret store; you can't seeitagain. Your
systemsendsitwith eachrequestas Authorization: Bearer followed by thekey.

Thelistshows each key's Name, the first characters of the key (Prefix), its Scopes, when itwas Created and
Lastused, whetheritis active, expired or revoked, and when an active key expires.

Keys created before every key had to expire are marked No expiry, and a note above thelistcounts them.
They keep working. Replace each one with a new key, move your system over, thenrevoke the old one.

IMPORTANT
Treatakeylike apassword. Anyonewho hasitcan do everythingits scopes allow, at every site of your
account.
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Revoke a key
ClickRevoke onthe key'srow and confirm. Anything using the key stops working straight away. Revoked

keys stayinthelistfortherecord.

Lostakey?ltcan'tbeshownagain. Createanew one, updateyour system, thenrevoke the old one.

TIP

Toletanintegrator build against test data first, create the keyinside your sandbox. See Testsafelyina
sandbox. For the fulldeveloperreference, see yardtwin.com/developers.

If something goes wrong

e Thesystemgets"403" back. The keydoesn'thavethe scopethatcallneeds, orthecallisn'tavailable to
APlkeys. Checkthescopeintheinteractive docs and create a key withiit. If the answer says This feature
requires a planupgrade, APlaccessisn'tinyour plan: see Choose a planand pay.

¢ Thekeystoppedworking. It may have expired or beenrevoked. Checkits statusinthelist. Createanew
key before the old one expires, so your system never goes without.

e "AnAPlkey may live at most .. days". The expiry you choseis beyond your organisation’s limit. Pickan
earlier date, orleaveitblank.

Set up single sign-on (SSO)
Letyourteamsigninwithyourcompany'sidentity provider through SAML2.0.

Who Administrator Where Site Admin - SSO / SAML Plan Professional and Enterprise

With single sign-on, your team signsin to YARDtwin with theircompany accountthrough youridentity
provider (IdP), such as Okta, Azure AD, OnelLogin or Google Workspace. Any SAML 2.0 identity provider
works. Single sign-onis part of the Professional and Enterprise plans.

You'llneed your IdP administrator for this. Setitupin this order: give them YARDtwin's details, add theirs to
YARDtwin, then switch SSO on.

Give your IdP administrator YARDtwin's details
Open Site Adminand click SSO / SAML.
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6 Dashboard

cheduling

Gate (a!
Warehouse dock
Yard

Trailers

= Yard check

Carriers
(©® Change requests
Exceptions

(% SLA monitoring

w Niamh Walsh

Site Admin

SS0 / SAML Configuration

profile C

Reports

SSO Enabled

L Yard Operations

Warehouse Ops

Your Service Provider (SP) Details
Gate

Give these to your IdP administrator when configuring the SAML applicatian:

Induction SP Entity 1D / Audience URI

http://localhost:3200/api/vi/sso/metadata/northwind
Shifts & timeout

ACS URL (Assertion Consumer Service)
http://localhost:3200/api/vi/sso/acs/nor thwind

Smart Slots SP Metadata XML

Booking rules
Booking form

Identity Provider (IdP) Settings
S50 / SAML

API keys IdP Entity ID *

Privacy requests

S50 Login URL * (IdP Single Sign-On URL)
Integrations
SLO URL (Single Logout URL — optional)

Billing

Features

IdP Metadata URL (optional — auto-fetches confial

YARDtwin's service provider details

o Click Copy next to SP Entity ID / Audience URI.

a Click Copy nextto ACS URL (Assertion Consumer Service).

onfigure enterprise Single Sign-On via SAML 2.0. Supports Okta, Azure AL

O @ englist

Q Or clickDownload metadata XML, if your [dP canread a metadata file.

Your IdP administrator creates a SAML application with these details and gives you its settings.

Enter your IdP's settings and switch SSO on
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Site Admin
$S0 / SAML Configuration

rrrrrrrr

Reports
0 Getting Started 550 Enabled o
Yard Operations :]

Your Service Provider (SP) Details

Identity Provider (IdP) Settings

The IdP settings and SSO policy

Enter theldP Entity ID.

Enterthe SSO Login URL (theldP's single sign-on URL). The SLO URL for singlelogoutand theldP
Metadata URL are optional.

Paste the X.509 Certificate fromyour IdP, without the BEGIN and END CERTIFICATE lines.

Enforce SSO: everyone mustsignin through your |dP; password sign-inis switched off, except for
adminrecovery. Leave Allow Password Login ticked if people may use either.

Auto-ProvisionUsers: creates a YARDtwin accountautomatically the first time someone signsin
through your IdP, with the Default Role for Auto-Provisioned Users you choose (for example
Operations or Viewer). Thellisthas every staff role except Administrator; carrier, supplierand driver
accounts arenever created thisway. You can changetheirrolelaterinInvite and manage users.

o Ifyourconfigurationwas savedwith anolderrolethat'snolongerinthelist, thelist stillshowsitand
you can save otherchanges, such asanew certificate. New users then gettheroleitbecame (Gate
Operatorbecame Gate Guard), or Viewer ifitisn'tarole YARDtwin gives. Pickarole fromthelist to
besure.

Click Save SSO Configuration.
Switch on SSO Enabled.

What you'll see

With SSO on, an SSO Login URLboxappears. Click Copy and share the address with your team: it takes
themto yourIdP to signin.
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The certificateisn'tshown again after you save; Certificate already configured confirmsitis there. Leave
theboxblankto keepit, orpasteanew onetoreplaceit.

IMPORTANT
Beforeyou tickEnforce SSO, test thatyou cansigninthrough your IdP. Keep Allow Password Login
onuntileveryone has signedin successfullyonce.

Signinginwith aMicrosoft or Google accountfromthe sign-in pageis a separate option. See Signin.

SSO and compulsory two-step sign-in

If your organisationrequires two-step sign-in (Site Admin - Profile - Sign-inpolicy), an SSO sign-in
counts astwo-step onlywhenyour|ldP saysitused multi-factor authentication. YARDtwin reads that from
the signed sign-inresponse: an authentication contextsuch as https://refeds.org/profile/mfa or
http://schemas.microsoft.com/claims/multipleauthn, or Microsoft Entra's authentication-methods
claim. Askyour IdP administrator to send one. Withoutit, YARDtwin asks forits own authenticator code
aftertheldP sign-in(or forthe set-up, the firsttime). Switching the requirement on signs your SSO users
outonce;they simply signinagain through yourIdP.

Give roles through your IdP's groups (SCIM)

If your IdP provisions users and groups to YARDtwin over SCIM, the groups can decide each user'srole. At
thebottomofthe SSO /SAMLtab, under SCIM groups - roles:

o Click Add agroup, type the group's name exactly as your IdP shows it (capitalletters don't matter) and
picktherole. You can pickanystaffrole; carrier, supplierand driverroles can'tbe given by a group.

e Addmore groups as needed. Use the arrows to order them: a userin severalmapped groups gets the
roleofthefirstoneinthelist.

o Click Save. Users alreadyinthose groups gettheirrole straight away.

When the IdP adds someone to a mapped group, theirrole changes; whenitremoves them fromevery
mapped group, they getbacktheroletheyhadbeforea group setit(Viewerif thatisnotknown). If you
changetheirrolebyhandinthe meantime, your changeis keptwhen theyleave the group. Carrier, driver
and supplier portalaccounts never take arolefroma group. AroleyourIdP sends ontheuseritself never
overrides the mapping. Everyrole changeisrecordedin the audit trail.

IMPORTANT

A group mapped to Admin has no effectuntiladmin provisioning over SCIMis allowed for your
organisation. YARDtwin never removes your organisation's lastactive administrator thisway, and no
group can ever make someone a platformadministrator.

Switch features on and off

Apply capability packs, switchoptionalmodules suchasdetentionorlife scienceson, and set the
site'sautomationrules.

Who Administrator Where Site Admin - Features Plan Allplans
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The Features tabis whereyou switch onthe optional parts of YARDtwin for this site, and set therules that
runontheirown: tasks for theyardjockeys, reminders, no-shows and notifications.

Open Site Admin and click Features.

Capability packs

A capabilitypack switches on, in one step, allthe settings one capability needs, such as weighing or
dangerous goods. Each packshowswhetheritis Not applied, Partially applied or applied.

) Searct o @ englist § 7/10 - busy U2 NW Niamh Walsh

YARDtwin

Dublin DC

Site Admin

Site Features

Profile Enable or disable optional modules for this site. Refresh tr

Reports

Capability packs
& Getting Started )

© Gate (arrivals) 5 Warehouse Ops

Yard Operations

ety o (' S - T - )

Gate
Induction

Shifts & timeout

Settings Preview
k e HU t 1
Smart Slots
epartures) Booking rules
Booking form Quality & Pharma Fartially applied Standard v Settings Preview
Quality black with the site's stock types, holds on excur
dispatch, Regulated adds the Life Sciences module
550 / SAML
API keys Dangerous Goods ed Settings Preview
D ks on: placard: pa d doc! t t
Privacy requests hec for UN vd for th flag
itoring Integrations Multi-dock  Nol Settings  Preview
idebar Billing One truck I ol ! per stop and R/ GI witt
= Features

Capability packs

0 Settingslists every setting the packcovers, withits value now.
e Preview shows exactly what applying the packwould change.
e Apply makes those changes. It becomes available after you preview, if there is something to change.

Eachapplyisrecorded as oneentryin the audit trail.

Apacknever switches anything off orlowers alevel that's already stricter. Where a packincludes SAP sync
points, they only take effect while the site's SAP integrationis on. Some packs, such as Quality & Pharma,
have morethan onevariantto choose fromfirst. Only an administrator can apply a pack.

The packs are Weighbridge, Handling Unit (HU), Quality & Pharma, Dangerous Goods, Multi-dock, Drop
& Hook, Customs-controlled Departure, Advanced Yard Operations and Multi-site Rollout.

Optional modules

Scrolldown to OptionalModules. Each switch saves as soon as you clickit.
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Unloading ¢ loading - Trailer

profile

Not left the dock 15
Reports

Not left the dock  Trailer 1
Yard Operations Not departed

E)

Warehouse Ops
Traller not collected - Trailer

Gate
s
Shifts & timeout
Rules + Add rule
Smart Slots
Booking form
550/ SAML Optional Modules
ARLeys ¢ Detention & Demurrage Tracking OD
Integrations Site default .
Billing
Inbound deliveries 5
3= Features
Site blueprint Outbound collections 60
Sandoox Cold chain (temperature set on the baoking) 40
Dangerous goods (hazmat references on the booking)
Clock starts at Gate-in (arrival) v
Site configurator
= Demurrage starts after (hours on site} 2
Detention (site fallback) 55
Optional modules
o Clickthe switch next to a module to turniton or off.
Module Whatit adds
Detention & Charges for trucks that stay beyond their free time, with per-carrier overrides and a billing

Demurrage Tracking  export. When on, setthe free time, when the clock starts (atthe gate oratthe dock)and the
rates. See Detention.

Yard Jockey Task The Tasks page foryard jockey work queues. When on, Auto-create task onloadingcomplete
Management adds a move-to-departure taskwhen loading finishes. See Yard tasks.
WIP Floor Tracking Tracks which batch sitsin which floorlocation, with scan-to-location moves. Part of the

Professional and Enterprise plans. See Floor storage.

Life Sciences & Consignmentclasses, chain of custody, qualifications and cold-chain screens. When on, set
Clinical Trials theresponsible personrule, custody continuity, dry-ice ventilation and how qualifications are
checked atthe gate. See Consignments.

NOTE
After switching a module on or off, refresh the page to update the menu.

Automation rules

Below the modules are the rules thatrun by themselves at this site. Each panel explains its settings, and
most are off untilyou switch themon.
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e Yardtasks: which events create move tasks fortheyardjockeys, such as moving to the dockon check-
in. You canaddyourownrules.

e Automaticdispatch ofyard moves: gives each new moveto an available jockey and orders their queue
to cutemptydriving.

e Messages & reminders: bookingreminders to the carrierand driver before the slot, by e-mailand, if set
up, SMS or WhatsApp. Everymessageisin the deliverylog.

e Automaticno-show: marks a bookingas ano-showwhennothing arrived within the grace period after
its slot. An operator canreverseitwith areason.

¢ Handling modes (drop & hook): the times a dockisreserved fordrop andhookbookings, where
dropped trailers park, andthe driver'sinstructions.

e Orderreferences: checks the orderlines onabooking againstyour ERP or WMS, when anintegration
provides an orderlookup.

e Carriervetting: whatto do with theresults of carrieridentity and insurance checks.
e Gatequeue: showswaiting drivers their placein the queue, theirdockand an estimated wait.

e ETAre-slotting: whenatruck's arrivaltime slips pastits slot, offersitthe next free slot the same day, and
thefreedslotto an early truck.

¢ Notificationrules: for each event, whois told, on which channeland with what wording. See
Notifications.

Choose aplan and pay
Seeyourplanandusage, upgrade by card orask foraninvoice, and manage your payment details.

Who Administrator Where Site Admin - Billing Plan Allplans

The Billing tab shows your plan and whatyou use, andis where you choose orchangeaplan. Prices are per
site.

Plan Price For
Standard €299 persite permonth Thewholeyard platformforonesite.

Professional €599 persite permonth Standard plus SAP, WMS and ERP integrations, the public API, single sign-on
and a sandbox.

Enterprise Annual contract— Several sites underone account, with contracted terms.
contactus

New accounts startwith a 30-day free trial of the full product, for onesite.

Steps
Open Site Admin and click Billing.
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Shifts & timeout

Smart Slots
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APl keys

Privacy requests
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Features

Billing

Current Subscription
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usage
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User
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Payment Information

No payment method on fil
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Need help with billing? Contact admin@yardtwin.com

Available Plans

MOST POPULAR
Standard

ole yard platform for one

Carrier portal, Smart Slots
booking + labour capacity
engine

Gate check-in: checklist, Al
document + seal scanning,
weighbridge, kiosk

Live digital twin, yard moves,
bay control + Part 11 departure
signature

GMP /21 CFR Part 11 audit trail,
reports, Al assistant, 26
languages

Unlimited docks and users - fair
use 1,000 truck movements a
month

Two months free in your first
annual year

Upgrade.

O #nut 2 month free inyear on

Professional

€599/month

Everything in Standard — no fair-
use line

SAP EWM, WMS + ERP
connectors and outbound
webhooks

Public REST API + OpenAPI for
carriers and TMS

S50 / SAML, SCIM provisioning.
SIEM export

WIP floor tracking + a sandbox
tenant for your integrator

Named
contac

Two months free in your first
annual year

Upgrade

Pay by invoice / purchase order

The Billing tab

Enterprise

On request

Professional on every site under
one account

Group roll-up KPls and a shared
carrier network across sites
Contracted SLA and support
hours

Validation support for GxP sites

Custom DPA, MSA and purchase-
order invoicing

Annual contract, priced per site

Current Subscription. Your Plan, its Status, the Trial Days Left during a trial, and your Organisation|ID.

0 Usage. How many sites, users and docks you have, againstyour plan's limit (o means no limit).

PaymentInformation. Onceyou payby card, Manage Billing Portal . opensthe secure Stripe page

whereyouseeinvoices, changeyour card or cancel. Untilthen it says No payment method on file.
YARDtwin never stores card details.

o Monthly or Annual — 2 months freein year one. Annual billing charges ten months for the first year;
afterthatitrenews attwelve times the monthly price.

e Pay by invoice / purchase order. Askforaninvoiceinstead of paying by card.

To paybycard, clickUpgrade on the plan youwant. You go to Stripe's secure checkout, and come backto
thistabwhenyou'redone. The plan changes as soon as the paymentis confirmed, which can take a few

seconds.

For Enterprise, clickContact us, or e-mailadmin@yardtwin.com.

Pay by invoice or purchase order

o Click Pay by invoice / purchase orderunder the plan.

0 ChoosetheBilling interval, and enter your Company (legalname) and Accounts / billing e-mail. VAT
number, Purchase order number and Notes are optional.

€ ClickRequestinvoice.

YARDtwinraises theinvoice and sendsit to the billing e-mail. Nothing is charged untilitis paid.
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What you'll see

The planyou are onshows v Current Plan. If your company has an Enterprise contract, the tab shows the
contract'sannualamount, startandrenewal dates instead of the plan cards.

Duringthelastweekof atrial, abanneratthe top of every page counts down the days, with abutton to add
apaymentmethod. About five days before the trial ends, an administrator also gets a reminder e-mail; its
linkopens this tab.

Administrators can also reach this tab from View detailed usage - onthe dashboard's Usage this month
card.

NOTE
Only administrators see the Billing tab. Questions about your bill: admin@yardtwin.com.

Close your account and delete your data

Cancellingyour subscription does not delete anything: your data stays so you can exportit, orcomeback.
To have everything deleted, write to dpo@yardtwin.com.

The deletionis done by YARDtwin staff, never automatically, and only once the accounthas been cancelled
foratleast 30 days. The 30 days countfromthe mostrecentrecord of the cancellation (the status change
inyour account's history, or the end of your subscriptionin Stripe; if neitherisonrecord, thelastchangeto
your account), orfromthelasttimeanyoneinyour organisation signedin orused the account, whicheveris
later. Reactivating the account after cancelling restarts this: the deletion waits for a new cancellation.
Nobodyinyour organisation may have signedin orused an APlkeyin the15minutes before. Whileitruns,
sign-in, sessions, APlkeys, file downloads and your public booking and driver links stop working. Earlier
deletionis possible onyourwritten request, with thereasonrecorded.

Before anythingis deleted, your organisationreceivesits complete audit trail to keep forits ownrecord-
retention period, unlessitdeclinesitin writing or cannotbereached afterreasonable attempts. An
administrator or QA downloadsitfrom Audit Log — Download fullaudit archive (end of contract), or
YARDtwin preparesitand sends it to you: with your support-access grant, or, once your accountis locked
for closure, under break-glass access, which e-mails your organisation's administrators each time.
YARDtwin maylockthe accountfor closure first, so thatnothingmoreis added toitsrecords: fromthenon
nobodyinyourorganisation cansignin oruseanAPlkey, and your administrators and YARDtwin's data-
protection officer are e-mailed whenithappens. Thearchiveisa CSV of every auditentry, with areceipt
(PDF) givingits SHA-256 and theresult of the hash-chain check. If no exportishanded over, the certificate
of deletion says why: your written decline, with its date and reference, or the dates on which YARDtwin tried
toreachyou. Afterthe deletion YARDtwin keeps no copy of the audit trailin the service unless you askfor
thatinwriting, under a separate agreement. It keepsits ownrecord of the handover (thereceipt, the
archive'shashes and counts, who madeitand when, and when you confirmedreceivingitor YARDtwin
recorded its delivery), and backups that contain the audit trail expire on their own schedule (below).

YARDtwin then deletes everyrecord, uploaded file and audit-trail entry of your organisationin one step,
checks thatnothingisleft, andissues a certificate of deletionlisting what was deleted, whatis kept, and
the audit-trailarchive youreceived. Kept by YARDtwin: records of data-protectionrequests and breaches,
andits own platformaudit entries. Point-in-time backups expire within 7 days; encrypted monthly archive
backupsarekeptupto7yearsfordisasterrecoveryonly, and nightly dumps expire after 35 days. Invoices
held by Stripe are notaffected.
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If something goes wrong

e "Billingis not configuredyet" or "Billing service is currently unavailable" Card paymentisn'tavailable
rightnow. Use Pay by invoice / purchase order, or e-mailadmin@yardtwin.com.
¢ |paidbutthe planhasn't changed. Waita few seconds andreopen the Billing tab.

¢ "Aninvoicerequest fromthis accountisalready open" Arequestwas sentinthelastday. Tochangeit,
e-mailadmin@yardtwin.com.

Test safely in a sandbox

Create aseparate test copy of youraccount, fortrying out settingsorforanintegratorto build
against.

Who Administrator Where Site Admin - Sandbox Plan Professional and Enterprise
Asandboxis a separate testaccount thatcopies your configuration (sites, docks, layout, material types,

carriersandrules)butnone of yourbookings. Useitto tryouta new setting, to train someone, orto letan
integrator build against YARDtwin without touching live data.

The sandboxnever bills, never e-mails or texts anyone, and marks everything it sends to other systems as
sandbox. Ithasits own APlkeys.

Create a sandbox

Open Site Admin and click Sandbox. Untilyour accounthas a sandbox, the tab shows Create a sandbox.

o Choosethe Seed: Configuration only, or Configuration + sixsample bookings to have something to
work with straightaway.
Q Click Create sandbox. Only an administrator can createone.

Administrators and ops managers of your accountautomatically get theirownlogininside the sandbox,
withno second password.

Use your sandbox

Oncethesandboxexists, the tab shows its Status: its Name, State, whenitwas Lastreset, the seeditwas
made with, and how many sites, docks, material types, carriers, bookings, users and APlkeys ithas.
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Booking rules

epartures)

Booking form

API keys for integrators

SSO / SAML

the sandbox belong to thi

and write sandbox data ar

API keys

£ 0 active sandbox keys

Privacy requests

Integrations Messages

i WhatsApp are recorded in the delivery log as skipped and never sent — except to the domains or addresses you list here

Billing

s
£ RS m

The Sandbox tab with a sandbox

o Opensandboxtakesyouintoit. Abanneratthetopremindsyouthatyouareinthe sandbox, andlets
youresetitorgo backto yourliveaccount.

e Reset sandboxdeletes everybooking, gaterecordandtaskinit, and copies yourlive configuration
again.Useitwheneveryouwantacleanstart.

e Add sample bookings adds a few bookings to practise on.

o Disable switches the sandboxoff: nobody can openit, andits APlkeys stop working. Enable switches
itbackon, keysincluded.

WARNING

Resetting deletes everything thatwas donein the sandbox. It never touches yourlive account.

Give anintegrator test APl keys

Keysyou createwhileyou areinside the sandboxbelong to the sandboxonly. Open the sandbox, go to Site
Admin - APl keys, andcreate akeyfortheintegrator. Their calls thenread and write sandboxdata, and
every message YARDtwin sends themis marked as sandbox. See Create APlkeys.

Let test messages through

Normally sandboxe-mails, texts and WhatsApp messages arerecorded butnever sent. Under Messages,
listthe domains or addresses of your own testinboxes; messages to those are delivered.
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Run several sites

Addsitestoyouraccount,copy asite'sset-up to another, track eachsite'sroll-out, and see awhole
group of companiesfromheadquarters.

Who Administrator Where Site Admin - Profile / Admin - Group Plan Enterprise
OntheEnterprise plan, one YARDtwin accountcan hold several sites, each with its own docks, gate, layout,

hours and bookings. Your team switches between them with the site switcher at the top of the menu. See
Findyourwayaround.

Otherplanshold onesite. See Choose aplanand pay.

Thesitetools areatthe top of Site Admin - Profile.

YARDtwin O @ engisn (1 720 busy o nw Niamh Waish
Dublin DC ) .
Site Admin
2 Profile @ Group
several YARDtwin tenants up into one console: KPIs by region, tenant and site, and configuration
Reports
(€)1t of Northwind Group - region Ireland_1a ) [ 2 Yopen group console
Yard Operations
Warehouse Ops
Gate Use this site as a template
ol this site's 1t to anothe " d
Indu e a
Shifts & timeout
Clone this site
Export / import configuration
SSO/SAML °zxpm configuration | Choose a configuration file...
AP keys
vvvvvv y requests
Go-live state -

Integrations Where Dublin DC s in ts ol information only — It does not switch anything on or of,
Billing oConﬁgurmg pilot  Live J

Features

Site blueprint

Add several sites
Sandbox

 line: name, code (the SAP plant key), optional address. Nothing is created if any line is wrong; new site

Copy the configuration of  nothing — plain new sites v

Site Admin

© GxP release notices

Send GxP release notices to my organisation

Recipients (up to 5, for example your QA and validation leads)

Group, site template and go-live state

Group: whetheryouraccountbelongstoagroup, itsname, yourregion,and HQifyou areits
headquarters. Anaccountthatisn'tinagroup sees Create a group and Joinwitha code hereinstead.
See Groupsbelow.

Opengroup console: atheadquarters, opens the group's roll-up of every member site. Amember
accountseesLeavegroupinstead.

Clonethis site: create anew site as a copy oftheoneyou arein. Enter the new Site code (required: it
mustmatch the SAP plantif youuse SAP), and optionallyaname and address. Click Clone site.

Export configuration: download this site's set-up as a file, toimportinto another site.

Go-livestate: markwhere this siteisinitsroll-out: Configuring, Pilot or Live.
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Add new sites

Scrolldown to Add severalsites.

T(AR!thin Q Searct O @ english | B 7710 - busy @ nw Niamh Walsh

Dublin DC

88 Dashboard 2 Profile
= Scheduling Reports Export / import configuration
" Export configuration Choose a configuration file...
Yard C t
& Getting Started rdiaperations
=) Warehouse Ops
© Gate (arrivals) Gate Go-live state

Live
Where Dublin DC is in its roll-out. For information only — it does not switch anything on or off
Induction

Configuring Pilot Live
Shifts & timeout

%> Smart Slots
Add several sites

Booking rules One site per line: name, code (the SAP plant key), optional address. Nothing is created if any li WIONg: new ftas Co ing
= Booking form [
lepartures)
S50/ SAML I

API k z = = I
eys Copy the configuration enuthlng — plain new sites vJ o

Privacy requests

Integrations

Billing

Features

Site blueprint ] Send GxP release notices to my organisation

Recipients (up to 5, for example your QA and validation leads)

Adding several sites

0 Typeonesiteperline:itsname, its code (the SAP plantkey), and optionallyits address, separated by
commas. Forexample: Dublin North, DUBN, 1Quay Road.

o Under Copy the configuration of, choose an existing site to copy, or nothing — plain new sites.
e Click Create. The button shows how many sites willbe made.

YARDtwin checks everyline first. If any lineis wrong, nothingis created, and the message says whichline to
fix. New sites start as Configuring.

Copy a set-up between sites

Clone this site copies the site's docks, dockrules, yard layout, gates, compliance templates, shift
schedules, customsrules and site settings. Itnever copies bookings, devices, cameras, inductions, the
watchlist or the kiosk credential, and SAP sync starts switched off on the new site.

Tobringan existing sitein linewith another:

0 Inthe source site, click Export configuration to download the file.

e Switchto the targetsite. Click Choose a configuration file... and pick the file.
e Click Preview changes. YARDtwin lists whatwould be added, changed or kept.
o Click Apply to this site and confirm. The changeisrecordedin the audit trail.

Thelayoutarrives as a draft: checkitin the Layout Builder and publishit. Anything the file doesn't mentioniis
leftasitwas.
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If the filechanges a compliance checklisttemplate so thatitnolongerholds trucks thatare waiting forit at
this site (for exampleitunticks Mandatory), theimport stillgoes ahead. The message after Apply to this site
says how many trucks may now leave, and each one getsits own entryinits audit trailnaming the import

andwhoranit. See Compliance checklists.

Go-live state

Configuring, Pilot and Live are for your own tracking of aroll-out. They don't switch anything on or off.

Groups

Agroupjoins several YARDtwin accounts, for example the companies of a corporate group, under one
headquarters. Headquarters sees all their sites together and can push settings to them.

e Createagroup. entera Group name and click Create. Your accountbecomes theheadquarters (HQ).

¢ Joinwithacode: enterthe Joincode fromheadquarters and, optionally, your Region, then click Join.

Members see which group they belongto and can Leave group. Settings already pushed to them stay.

The group console

Atheadquarters, administrators get Group in the Admin section of the menu, or click Open group console

ontheProfiletab.

YARDtwin O @ eogish W 7m0 by AP gy Niamn Walsh
T
G Northwind Group Last 30 da
ys @Al regions v| o
s ©126 106 82.1 77 13 1 1,815 3,704.2
& Getting Started L
I By region
e S pe— — e e o —
olre\and 98 78 75.6 ¥ i 13 1 3,704.2
l UK 28 28 100 75 - 1] 0
By tenant
e sockiies I e oerve e et e Aosnos e
Northwind Distribution 98 78 75.6 77 13 1 3,704.2
Northwind UK 28 28 100 75 - 0 0
By site
p= s S
Dublin DC 98 78 75.6 17 13 1 3,704.2
Northwind UK - Main Site 28 28 100 75 — 0 0

A& Members

& Push configuration to members

INarthwmd Distribution o

lNormwmd UK

Irefand

Source site (yours)

L Cork Cross-Dock v

Target tenants

OJWNgvsrzao @ Rotate

] Northwind UK

Settings to push

reatures (et (I RN El) attestation_config

operating_hours_start

operating_hours_end  operating_days

per_day_hours | pii_retention_days  departure_questions

yard_

e

onds.

The group console

@ Period: Today, orthelast7,30 or 90 days.

e Region: allregions, orone.
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Totals across the group: bookings, completed, on-time %, average dwelland wait (minutes), no-
shows, pallets and detention fees.

By region: the same figures for eachregion. Below it are the same figures By tenant (each member
account)and By site.

Members: each member accountwithits number of sites. Type a member'sregioninits box, orremove
amember with the bin. Headquarters can'tberemoved.

Joincode: giveitto the administrator of an accountthat shouldjoin. Copyitwith the button next toit.
Rotateissuesanew code;theold onestopsworking.

Push configuration to members: choose one of your sites as the Source site, the Target tenants and
the Settings to push, then click Pushnow and confirm.

Memberaccounts don't get Group in their menu: theroll-upis for headquarters only.

WARNING
Pushing configuration overwrites those settings atevery site of the chosen members, including their
own feature switches. ltcan'tbeundonefromthe console.

Schedule e-mailed reports

Send anSLA scorecard, anexceptionsdigest oryourownreport to anyone by e-mail, every day,
week ormonth.

Who Administrator Where Site Admin - Reports Plan All plans

Ascheduledreporte-mails a summary to the people you choose, onaregularbasis. Therecipients don't
need a YARDtwinlogin, soit suits carriers, customers and managers who just want the numbers, for
example an SLA scorecardforaquarterlyreview.

Steps

Open Site Admin, click Reports, then click + New subscription.
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New scheduled report

Choose what to send and to whom. The first email goes out within
the hour; subsequent runs follow the cadence.

Report

o SLA scorecard (RAG by carrier)

Cadence

o Weekly

Recipients (comma- or newline-separated)

ops@northwind.example, gbr@northwind.example

/i

ki @

Anew scheduled report

° ChoosetheReport:

o SLAscorecard (RAG by carrier): each carrier's performance, ratedred, amber or green. Its on-time
figureis thedashboard's On-Time Arrival %: completed visits whose truck arrived no more than 15
minutes afterits slot started, in the site's time.

o Exceptionsdigest (holds, no-shows, late cancels).

o Customreport (report builder): one of your savedreports. Chooseitunder Savedreport. Build
andsaveitin Reports first; see Build areport.

Q Choosethe Cadence: Daily, Weekly or Monthly.
9 Enter the Recipients' e-mailaddresses, separated by commas or on separatelines.
O CiickCreate.

What you'll see

Subscription created. First email goes out within the hour. After that, it follows the cadence.

Thelistshows each subscription's Report, Cadence, Recipients, when it was Last sent and its Status:
Pending untilthe first send, ok after a successful send, or the errorif a send failed. Eachrow has:

e Sendnow:senditstraightaway, forexample to checkhow itlooks.

e PauseandResume: stop andrestartthe e-mails withoutlosing the set-up. A pausedreportshows
paused.

e Delete:removethe subscription.
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TIP
To seethe same figures on screen, use SLAmonitoring and Exceptions.

Handle privacy requests about your records

Export, orerase, what your organisationholdsabout apersonwho made aconfirmed data-
protectionrequest.

Who Administrator Where Site Admin - Privacy requests Plan Allplans

When someone asks YARDtwin for a copy of their personal data, or foritto be deleted, they confirmthe
request fromtheir own mailboxfirst. Aconfirmed requestaboutan e-mailaddress thatwas alreadyin your
organisation'srecords when therequestwas made (auseraccount, aninvitation, abooking, adriveron
yourroster, a carrier or supplier contact) shows up in Site Admin - Privacy requests. An address addedto
yourrecords afterwards does notbringtherequestin: arequest appears whenits addressis heldinyour
organisation'srecords frombefore therequestwas made. Each timearequestislisted oropenedhere,
YARDtwinrecordsit. Your organisation decides whathappens to therecordsitholds; this tabiswhereyou
actonthem.

Only administrators seethetab. ltonly ever shows and changes your own organisation'srecords: you
never see whetherany other YARDtwin customer holds the same address, and nothingyou do here
touches them.

See therequests

Open Site Admin, then Privacy requests under Access & security. Eachrow shows when therequestwas
received, its type (Access, Portability, Erasure ...), the person's e-mailaddress, andits status. Arequest
your organisationhas already erased shows the date.

Requeststhe personhasnotconfirmedarenotlisted: YARDtwin handles those, and anything YARDtwin
holdsitself, through dpo@yardtwin.com.

Export what you hold (access and portability)

o Click Export (JSON) on anaccess or portabilityrequest.

e Your browser saves a file with therows your organisation holds about the person: theiruseraccount,
sign-inrecords, their own audit-trail entries, their driverroster entry, the bookings they drove or
requested, and the gate and documentrecords of those visits.

Bookings typed with the address butunder another driver'sname arenotincluded. Audit descriptions can
mention other people, soread the file beforeyou senditon.

Erase their accounts (erasure)

o Click Review erasure on an erasurerequest. Nothing changesyet: you seetheaccountsinyour
organisationthathold the address, whatwould beremoved, and the files the person uploaded.

9 Untickanyaccountthatshould stay (forexample, a different person who shares the address). The
summaryupdates.
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e ClickErasenow and confirm.

The person'saccountsinyourorganisation areanonymised and canno longer signin; their sessions,
notifications andinvitations areremoved. Of the files they uploaded, only files aboutthemas a person (a
driving-licenceimage or the face photo cutfromit) are deleted, and only when no record anywhere still
uses them. Everything elsethey uploaded (seal photos, documents, PODs, CMRs, inspection and gate
evidence)is partofyourrecords andis kept; the preview counts these files and says why.

Your operationalrecords thatmention the address (bookings, gaterecords, roster entries, carrier
contacts)arelistedbutnotchanged: as the controller, decide whatto do with them. Audit-trail entries, e-
signatures and signed clearances are kept, as GMP record-keepingrequires.

NOTE
Anerasure cannotbeundone. Itisrecordedinyour organisation's audit trail, withoutthe person's e-
mail address.

Asuperadminaccount, your ownaccountand shared (kioskor gate desk) accounts are never erased from
here; the preview says so.

Get GxP release notices by e-mail

Have YARDtwine-mailyour QA and validationleadswhenarelease may affect yourvalidated use of
the system, withits Part 11and Annex1limpact.

Who Administrator Where Site Admin - Profile - GxPrelease notices Plan Allplans

If youuse YARDtwinin a GxP process, your change controlneeds to know when arelease could affect the
systemyou validated. Every entry on the public changelog that may do so carries a GxP flag, and YARDtwin
can also e-mailthe notice to up to five peopleinyour organisation.

What the GxP flag means
Eachflagged changestatesitsimpactunder 21CFRPart 11 (electronicrecords and signatures) and EU

GMP Annex11(computerised systems):

¢ Indirect: review the change. Regression testingis generally enough.
e Direct: assessthechangeagainstyourvalidated state. Targetedre-qualificationis likely.

e Re-validationadvised: werecommend youre-validate beforerelyingonthe changeina GxP process.

Eachflagis setbyapersonwho hasreviewedthe change. Onthe changelog, click GxP impact only to list
justthe flagged changes.

Switch the notices on

o Go to Site Admin - Profile and find GxP release notices.
e Tick Send GxP release notices to my organisation.

e Enterup to five e-mailaddresses, for example your QA andvalidation leads. Click + Add a recipient for
anotherbox.
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@O Ciicksave.

The setting applies to your whole organisation, notjustthe site selected atthe top of the menu. Each
changetoitisrecordedin the audit trail withwho madeit. Only administrators see this setting.

What a notice contains

Eachnoticenames theversion, every changeit covers withits Part11and Annex1limpact, andwhetherre-
validationis advised. Italso says whether each change has alreadyreached productionoris plannedfora
date. Wherewe can, thenotice arrives before therelease. Itlinks to the changelog and says how to
unsubscribe.

You are told about each change once. Your organisation's audit trailrecords each notice sentto you.

Stop the notices

Untick Send GxP release notices to my organisationand click Save. The addresses are kept, soyou can
switch thenoticesbackonlater withouttyping themagain.

Plan the site's set-up

Answer seven questionsabout the site, see which capability packs and settings fitit, apply themas
one audited change set that canbereverted, thenrunand signthe validation scenarios of the
applied blueprint.

Who Administrator, Ops Manager, Quality (QA), Implementation partner Where Site Admin - Site blueprint

Plan Allplans
Site blueprint turns a few facts about the site — whatithandles, how many trucks, which systems it
connectsto —into arecommendation: the capability packs and the settings that fit, whatwould change

fromwhere the siteis today, and whatstillhas to be setup by hand. Itis the same configurator as the public
Planyouryardpage, read against this site's own data.

Nothing changesuntil a site admin previews and applies the blueprint. An apply is one change set: every
setting goes throughits own validation, itisrecorded oncein the audit trail with the old and new values, and
Revert puts the same settings back.

Open Site configurator — the firstitem of the Admin group in the left menu. Itis the same page as Site
Admin - Siteblueprint; either wayinworks.
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YARDtwin O @ english | B 7/10 - busy 2] nw Niamh Waish
Dublin DC
Site size & flow jashed = from your data FROM YOUR DATA
Profile L
Reports Inbound / receiving Outbound / shipping
Size
. ' Dock doors | 10 Trucks = 7 aday Busiest hour ' 1 trucks Yard spaces | 58 Gates: 1
Yard Operations
Hours
Warehouse Ops one shift two shifts m 2447
Gate Trucks and trailers
Trailers are dropped and left
I {
rduction Does one truck carry several deliveries?
Shifts & timeout m Yes — same door Yes — several doors
Trailers
ST o People on site carriers, drivers, visitor
v= Nard rhae Smart Slots
= Yard check o Carriers
Booking rules a few regulars (<10) many (10-50) spot market (50+)
Who books the slot?
Booking form L il .
carriers book themselves we book for them SAP / TMS creates bookings
Driver languages
550/ SAML one (EEP many
APl keys On site
Safety induction before entry Visitors sign in Evacuation rall-call
Privacy requests
Compliance & control rules you must prove
Integrations GMP (Annex 11 / Part 11) GDP BRCGS / IFS ADR Customs / AEQ Legal-for-trade weighing
UK digital waste tracking Seal checks at dispatch Four-eyes approvals
Billing
Features Systems you’ll connect decides Standard vs Professianal
@ Site blueprint Warehouse / ERP
SAP S/4HANA with EWM SAP 5/4HANA without EWM SAP ECC / classic WM Other WMS / ERP No system to connect

Site blueprint

o Answers. The seven sections are pre-filled fromthe site: dockdoors from the layout, trucks a day and
the busiesthourfromthelast 90 days of bookings, dropped trailers and multi-delivery trucks fromthe
bookings, the goods fromthe materialtypes, the systems fromtheintegrations. Adashed chip means
thevalue came fromyour data;change anything thatiswrong. Fewer than five days of bookings
means thevolumes are the defaults, not measured.

e Saveanswers keeps one draft persite, so a colleague can pickup whereyou left off. The draft never
changes a setting. Reset to sitedata drops your edits.

e Changeslists every setting the blueprint touches, grouped by the Site Admin area thatownsiit: the
value now, the value the blueprintrecommends, and why. A blueprint never switches anything off and
neverlowers alevel; a choice the site made on purpose (for example Smart Slots Off) is shown as Kept
sitechoice.

Asettingthatcannotchange says why: Needs Professional (the SAP sync points need a plan thatincludes
integrations), Admin-only (such as the Life Sciences module, when you are an operations manager), or
Blocked with the owner'sreason (labour checks need docks linked to dock types first). lnactive until SAP
marks an SAP setting thatwould be written now and start working once the SAP EWM connectionison.

Setup by handlists whatno blueprintapplies onits own: the SAP connection, sign-in, cameras,
weighbridgeinstruments and the layout. History shows the saved draftand every applied, reverted orre-
applied blueprint withwho diditand when.

Apply the blueprint
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Apply 11 setting(s) to Dublin DC

X

Applied in this order as one change set, in one transaction, so Revert undoes them together. Every setting goes through
its own validation; SAP settings last, after the site rules they depend on,

Changes

Warehouse ops

a dock temperature excursion raises a hold (QP-5): &ff =

Checks

# You are a site admin
+ Plan covers every setting

on SAP EWM is not switched on: 6 SAP setting(s) are
material QA / quarantine flags enforced (QP-8): & =+ on “ritten but stay inactive

SAP can stop loading when stock is blocked (J-4): % -+ on A Life Sciences site: a GMP change record is written; give
J:4  INACTIVE UNTIL SAP a reason below

QA may clear holds (QP-6): & - on

Who will notice

Features « Dock leads: Start loading is refused while SAP blocks
automatic jockey dispatch: s —» on the stock; QA is notified (J-4).

Booking rules « Yard jockeys: tasks are dispatched automatically.
automatic no-show: & — on
Integrations — SAP EWM

Inbound delivery - appointment: & - on
INACTIVE UNTIL SAP

check-in - transportation unit: &% -+ on
INACTIVE UNTIL SAP

dock / warehouse-task messages: s& - on
INACTIVE UNTIL SAP

goods receipt / Issue: off = on  INACTIVE UNTIL SAP
departure = yard exit: 5f -» on INACTIVE UNTIL SAP

Reason *
Operational change (schedule, dock, carrier)
Detail (GMP change control, at least 10 characters) *

Preview and apply

0 Preview & apply opens the change set: whatchanges, grouped by the Site Admin area thatownsiit;
the checks (yourrole, the plan, the SAP connection, change control); who willnotice (carriersin Strict
mode, the gateteamfor "Also on this truck?", QA for the SAP loading block). A setting that cannot
changeislisted as skipped withitsreason; tick Apply therest to go ahead withoutit.

Q On aLife Sciences site — or when the blueprint switches the Life Sciences module on — choosea
reasonforchange fromthe controlledvocabulary and give atleastten characters of detail. Itis written
to the audit trailwith the change (GMP change control).

o Apply writes everythingin one step. The pillreads Applied... by .., the Changes tab shows every setting
inplace, and the Getting Started step Plan this site's set-up is done.

Revert puts backthevalues this blueprint changed — only where the site stillholds the value it set. The Life
Sciences moduleis never switched off by arevert. The labour stage goes back throughits ownrules; SAP
sync pointsreverted while the SAP connectionis on are flagged.

Changed outside the blueprint. When someonelater changes one of those settings onits own tab, an
amber banner namesit: blueprinton, site now off. Re-apply blueprint values puts the blueprint's value
back; keep as site overriderecords the hand-madevalue as deliberate, and the setting leaves thebanner
andalaterrevert. Both are audited.

Validate the applied blueprint

The Validation tab lists the acceptance scenarios of the applied blueprint — one per capability packit
switched on(dangerous goods, drop & hook, handling units, quality, and the SAP scenarios J-2/)-4/J-6
when SAP is connected). Eachis ashortscript: the stepstorunontherealsite, who runs them, and what
counts as apass. Untilablueprintis applied the tab only says so.
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° Tick each step as you executeit. Yourname and the time are kepton every step; anyonewith therole
may tick (admins, ops managers, QA). Nothingis written to the audit trail for a tick.

Q Signthe outcome — Markpassedonce every stepis ticked, Mark failed(say whathappened, atleast
ten characters)or Notapplicable(say why). The steps as ticked, the outcome, thenote and yourname
arehashedinto the signature and stored with it; the attemptisrecorded oncein the GMP audit trail
andcannolongerbe edited.

e Runit again with Re-open: anew attemptopens with every step unticked; the signed attempt stays
exactlyasitwasandislistedunder Earlier attempts.

Who cando what. Administrators (and ops managers) see the whole tab; administrators alone apply,
revertandre-apply. Quality (QA) and anImplementation partner open Site Admin for this tab only: they
read the blueprint, can tickand sign thevalidation scenarios, and cannotapply. A partnerreaches only the
sites an administratorhas named forthem( ¢ in Settings — Users) — untilthen the tab refuses them. See
Roles.

Life Sciences sites. Signing asks for your password — the electronic-signature passwordif you have set
oneunder Settings - Profile —andthe personwho applied the blueprintcannot signits validation; a
secondperson does (segregation of duties). On other sites the person who applied may sign; the
signatureis marked self-validated.

Copy evidence summary puts the whole picture on the clipboard — blueprint, when and by whomitwas
applied, each scenario withits outcome, signer, time and signature prefix, and the number of blueprint
recordsintheaudit trail since —ready for avalidationreportor achangerecord. The header pill of the tab
counts passedandnot-applicable scenarios against the total.

Download the blueprint pack and the training plan

Download pack (PDF) and Training plan (PDF) in the header give you two documents built from this site's
blueprint. The blueprint packhas whatthe plan costs per site and why (from the published pricellist;
Enterpriseis quoted peraccountandshows no figure), the set-up, theimplementation plan, a site
readiness checklist, roles and accounts with suggested seats, the validation protocolwith each scenario's
status andsigner, a one-page carrier notice, the SAP partner briefwhen SAP is connected, and a
measurement plan. The training planlists, for everyrole on the site, the modules to cover, the pages of this
help centre written for thatrole, the hands-on exercises, an estimated duration and a trainingrecord to
sign —on a Life Sciences site, a GMP trainingrecord.

Bothreadthe applied blueprint. Before an apply they describe the currentrecommendation and say so on
the firstpage. Anyonewho can openthe tab can download them; the same two documents are offered on
the public Plan your yardpageforthe answers given there.

The capability packs the blueprintnames are the same ones on the Features tab, and the settings are the
same switchesyou find on theirown tabs;the blueprint only puts themin one place with thereason for
each.

Set stage targets and alerts

Decide how long eachstage of avisit may take — configured, by rule, orlearned fromyoursite's
ownhistory —and get analert whenatruck oradropped trailerrunslong.
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Who Administrator, Ops Manager Where Site Admin - Features - Stage targets & alerts Plan Allplans

Everyvisitmoves through the same stages: through the gate, ata dock, work started, workcomplete, off
thedock, outofthe gate —and, foradroppedtrailer, dropped and collected. YARDtwinrecords when
each stagehappened (fromthe gate, thedockscreens, aconnected warehouse system, adocksensoror
the fleet's own telematics) and measures the time between them. Stage targets say howlong each of
those gaps may take; whenonerunslong, the peopleyouchoosearetoldonce, and the stage shows
amber orredonthedockboard, thearrivals board, theyard map and thebooking's timeline.

NOTE
Stagetargets are off untilan administrator switches themon here. The timings arerecorded either
way, so the Stage performancereportfills up fromthe day the site goeslive.

Switch it on and choose who is told

Open Site Admin - Features and find Stage targets & alerts.
Switch Stage targets and alertson.

Warnatis the share of thetargetatwhich a stage turnsamber (80 % by default);itturnsred at the
target.

Built-inbell sends the alert to theroles under Bellgoes to (ops managers and yard managers by
default). Webhooks and notification rules getthe same alert as the events stage.warning and
stage.overdue, so a Teams channel, an e-mailoran SMS can carryittoo.

e Trailer targets says when a dropped trailer getsits own targets: on drop visits only (the default),
whenever a traileris tracked, or never.

The stages and their targets

Thetablelists each stage withits switch, its mode and its configured minutes:

e Notdocked —fromthe gate(foradropped trailer: fromthe drop)untilthe vehicle stands ata dock.
e Worknot started — atthedock, nobodyhas pressed Start.

¢ Unloading /loading —workunderway; pauses are not counted. By defaultthe targetis thebooking's
estimated duration; set a fixed value to overrideit.

o Stillatthedock —workcomplete, thevehiclestillatthe door.
e Notdeparted — off the dock, notyetout of the gate (on a dropvisit: the whole time the tractoris on site).

¢ Trailer not collected — a dropped trailer whose workis complete, stillon the yard (needs keep dropped
trailers openunder Handling).

Mode decides wherethe number comes from:

e Configured — the minutesin thetable(orarule, see below).

e Learned — thetypicaltime for similar visits atyour site, learned fromits own history. YARDtwin groups
closed visits by direction, handling mode, material, trailer type, carrierand palletband and uses the
closestgroup thathas enough history (Minimumhistory, 8 visits by default). Thelearned column shows
the site-wide figures: p50is the typicalvisit, p?0the time 9in 10 visits finish inside — the target.

e Learned, neverbelow configured (the default) — the larger of thelearned and configured values, so a
tightlearnedvalue cannotalertonanormalday.
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Thelearned figures arerebuiltonce a day. Recompute baselines rebuilds them now; Backfill 180 days of
history reads your closed visits frombefore stage targets existed, so learning can start the day you switch
iton.

Rules for particular loads

Arule sets targets for the bookingsitmatches — byload type, material, handling mode and palletband. The
firstmatching rule wins over the configured andlearnedvalues. For example: Frozenloads get 90 minutes
ofunloading; drop visits of 34 pallets and more get 4 hours before "trailernot collected".

What you see when a stage runs long

e Onthedockboard,thearrivalsboardandtheyard map:anamber(runninglong)orred (overdue) chip
suchas Notdocked 42 /30 min, with the basis of the targetwhen you hover (site rule, site default,
booking estimate, learned from 41 visits).

¢ Inthebooking'stimeline: every stage withits time and where that time came from (gate, operator, WMS,
docksensor, GPS), and each measured gap againstits target.

e Inthebell, oncepervisitandstage: firstthewarning, then the overdue.

Atruckfollowed byits own telematics gets a little slack: an hourly tracker cannot prove a stagewas not
passedbetween two fixes, so the overdue alertwaits onereportinginterval.

Where the numbers go

Every closed visitwritesits stage timings. The Stage performance tab of SLA monitoring shows them per
carrier, dock, material, handling mode or week — how many visits, the typicaland the p?0 time, and the
shareovertarget —andthereportbuilder has a Stage timings datasetforyourownreports.
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Reference

Who seeswhat, every menuitem, statuses, terms, shortcuts and fixesforcommon problems.

Look-up pages. Therole matrixand menu map are generated fromthe productitself every time this guide s

rebuilt.

Who can see what
Every menuitem, and whichroles seeitintheirmenu.

Who All site staff, Carrier, Supplier, Driver Plan Allplans

Usethis table to checkwhetherarole can openapage fromthe menu. Forwhateachroleis for, in plain
words, seeRoles.

Thistableis generated fromthe appitself every time the guideis rebuilt, so it always matches whatpeople
see. Atickmeanstheitemappearsin thatrole's left-hand menu. ltems marked moduleonly appearwhen an

administrator has switched that module on for the site (see Turn modules on and off).

Your administrator can adjustwhatarole can do for your company, so your menu may differ slightly.
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TOP OF MENU
Self-Service Booking v
Changerequests v
Supplier portal v
Dashboard v v v v v v v v v
Scheduling v v v v v v v v v
Cross-Dock v v v v v v v v v
Getting Started v
OPERATIONS
Gate (arrivals) v v v v v v
Warehouse dock v v v v v
Warehouse QA queue v
Yard Map v v v v v v v v
Trailers v v/ v v v v v v
Yard check v v v v v v v v

Floor Storage module v v v v v v/
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Consignments module v v v v v v v v v
Qualifications module v v v v v v v/ v v
Cold chain module v v v v v v v v v
Tasks module v v v v v v v
Yard jockey module v v v v v v v
Gate (departures) v v v v v v
Seals v v v v v v v/ v
Inspections v v v v v v v v v
MANAGEMENT
Carriers v/ v v v v
Changerequests v v v
Exceptions v v v
SLA monitoring v v v
Analytics v v v v v
Reports v/ v v v v
Driver Roster v v v v v
Documents v v v v v v v v v v/
Compliance v v v v v v v v
Detention module 4 v v v v v
Audit Log v v
Shift Reports v v
ADMIN
Site configurator v v v
Site Admin v v v
Group group HQ v/
Yard Health v v v
Layout Builder v
Notifications v v v v v/ v v v/ v v/ v v v
Settings v v v
Help v v v v v v v v v v v v v
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Mostdrivers never signin: they getalink by text message or e-mailthatopens theirown phone pages. See
Thedriver's phone pages. Adriverwho does have an account sees only Scheduling (their own bookings,
read-only), Documents and Notifications.

Menu map

Everyitemintheleft-hand menu, inorder, withthe pageit opens.

Who All site staff, Carrier, Supplier Plan Allplans

Usethislistto findwhere apagelives andits address. You only see theitems yourrole allows. See Who can

seewhat. Tojumpto any page quickly, press Ctrl + K andtypeitsname.SeeKeyboardshortcuts.

Everyitemin theleft-hand menu, inthe orderitappears, andthe addressitopens. Generated fromthe app

oneveryrebuild.
Top ofthemenu

Menuitem
Self-Service Booking
Changerequests
Supplierportal
Dashboard
Scheduling
Cross-Dock

Getting Started

Operations

Menuitem

Gate (arrivals)
Warehouse dock
Warehouse QAqueue
Yard Map

Trailers

Yard check

Floor Storage
Consignments
Qualifications

Cold chain

Opens

/app/carrier-dashboard

/app/carrier-dashboard

Notes
Carrierusersonly

Carrierusersonly

/app/supplier-dashboard Supplierusers only

/app/dashboard
/app/scheduling

/app/cross-dock

/app/getting-started

Opens

/app/gate
/app/warehouse
/app/warehouse/qga-queue
/app/digital-twin
/app/trailers
/app/yard-check
/app/floor-storage
/app/consignments
/app/qualifications

/app/cold-chain
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Administrators only

Notes

Quality (QA)users only

Onlywhen the floor trackingmoduleis on
Onlywhen the /ife sciencesmoduleis on
Onlywhen the /ife sciencesmoduleis on

Onlywhen the /ife sciencesmoduleis on
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Menuitem

Tasks

Yard jockey

Gate (departures)
Seals

Inspections

Management

Menuitem
Carriers
Changerequests
Exceptions
SLAmonitoring
Analytics
Reports

Driver Roster
Documents
Compliance
Detention
AuditLog

ShiftReports

Admin

Menuitem

Site configurator
Site Admin
Group

Yard Health
LayoutBuilder
Notifications
Settings

Help

Opens

Opens

/app/tasks
/app/yard-jockey
/app/departure-clearance
/app/seals

/app/inspections

Opens

/app/carriers
/app/change-requests
/app/exceptions
/app/sla-monitoring
/app/analytics
/app/reports
/app/driver-roster
/app/documents
/app/compliance
/app/detention
/app/audit-log

/app/shift-reports

/app/site-admin
/app/site-admin
/app/group
/app/yard-health
/app/layout-builder
/app/notifications
/app/settings

/app/help
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Onlywhen the yard jockey tasksmoduleis on

Hidden if the yard jockeymoduleis switched off

Notes

Onlywhen the detention tracking moduleis on

Notes

Group head-office accounts only; Administrators only
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Booking statuses

Every statusabooking canhave, inthe orderatruck goesthroughthem, what eachone meansand
what cancome next.

Who All site staff, Carrier, Supplier

Plan Allplans

Everybooking has a status thatshows where the truckisinits visit. The status changes as the truckis
booked, checkedin atthe gate, docked, loaded orunloaded, and checked out. Most changes happen by
themselves when someone does theworkon the gate or dockscreens.

The normal journey

Status
Awaiting
approval

Scheduled

Confirmed

Arrived

CheckedIn

Waiting

Docked

Unloading/
Loading

Complete

Ready to
depart

Departing

Departed

Checked
Out

What it means

Booked by a carrier,a supplierorthrough a booking link at
a sitewhere a plannermustapprove such bookings.The
slotis held, butthe gate can'tcheckthe truckinyet.

Booked. The truckhasn'tarrived yet.

The bookingisaccepted and the truckand driver are
known, forexample when a carrier books with both, ora
plannerapproves the booking.

The truckis atthe gate buthasn'tbeen checkedinyet. This
is setbyanumber-plate camera, by the driver's phone
location,orbyhand.

The truckhas passed the gate checks andis on site.

Checkedinand waitingin theyard ora staging area fora
dock.

Thetruckortrailerisata dockdoor.

The dockteamhas started work. Inbound loads are
unloaded, outboundloads areloaded.

Thework atthe dockis finished. The truckis still on site.

The dockhasreleased the truck to the gate, forexample
with Notify gate. Some screens show this as
ready_to_depart.

Shown fora momentwhile the yard map moves the truck to
the exit. Itturns into Departed by itself.

The truck hasleftthe site. The visitis closed.

Treated the same as Departed.
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What usually comes next

Confirmed when a plannerapprovesit
onthe scheduling board, or Cancelled if
it'srejected. See The scheduling board.

Confirmed, Arrived or Checked In

Arrived or Checked In

CheckedIn

Docked, or Waitingif its dockisn'tfree

Docked

Unloading or Loading

Complete

Ready todepart, or Departed

Departed

Departed
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Ending early

Status What it means
Delayed Someonein the office has marked the truck asrunning late beforeitarrived. Itcan still arrive and be
checkedin.

Cancelled Thebookingwascancelled.Areasonisalwaysrecorded, such as carrierdelay, customerrequestor
duplicate booking. If itwas cancelled atshortnotice,italso counts as alate cancellation. See Review
exceptions.

No Show The trucknever arrived. Areasonisrecorded, such as driverno-showor wrong site.

Departed, Checked Out and Cancelled are final: the booking can'tbe moved on fromthem.

Special cases

e Trailerdropped. Only on drop-trailer bookings, and onlywhere the site keeps the booking openwhen
thetractorleaves. Thetractorhas gonebutthetraileritleft stillneeds to be worked. The booking goes to
Departed when the trailer's workis done or the trailer leaves.

¢ Undoing ano-show. Abooking marked No Show can be putbackto Scheduled or Confirmed by an
authoriseduser, withareason. The carrier'sno-showrateis thenrecalculated.

e Automaticno-shows. If youradministrator turns this on (it's off by default), a booking thatis still
Scheduled or Confirmed becomes No Show a set time afterits slotends, 30 minutes unless changed. A
truckthat's knownto be onits wayisn't marked.

¢ Visitsthat neverclosed. Atruckcheckedin morethan 48 hours ago, withno departurerecorded, is
closed as Checked Out automatically onceits booking's dayis more than a day past. Dropped trailers
areleftopen. Thetruckdid arrive, so thevisitisn'tcounted as ano-show. No departure timeis made up:
thevisitis leftout of turnaround figures, its notes say auto-cleanup. stuck on-site > 48h, no departure
recorded, andthe auditlogrecords the change. To deal with these sooner, see Checkyard health.

Late, held and other flags

Somethingsyouseeonabooking aren'tstatuses:

e Late.Whenatruckchecksin, YARDtwinrecords how many minutes afterits slotitarrived. More than15
minutes counts aslate, unless youradministrator has changed this.

e Holds. Asealproblem, a failed checklist orawarehouse hold doesn'tchange thebooking's status, butit
canstopthetruckleavinguntilit's cleared. See Complete orhold a trailerand Checksseals.

Other statuses you'll see

Thing Statuses

Yard move tasks = Pending - Assigned -, Accepted - In Progress . Completed. Atask can also be Cancelled, or
reported as an exception (blocked, trailer missing, damage, wrong trailer, equipment). See Do your

move tasks.
Carrierchange Pending, then Approved or Rejected. See Changerequests.
requests
Exceptions open orresolved. See Review exceptions.
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Thing

Carrier service
levels

Glossary

Statuses

On track, Atrisk, Off target or Nodata. See Monitor carrier service levels.

Thewords YARDtwinand thisguide use, inplainlanguage, fromauditlogto yard tractor.

Who All site staff, Carrier, Supplier, Driver Plan Allplans

Thewordsyou'llmeetin YARDtwin and in this guide. Where a topic explains theideain more depth, the term

links toit.

Term
Appointment

Arrivals list

Auditlog

Booking

Bookingcode

Bookinglink

Carrier

Carrierportal

Changerequest

Check-in/
check-out

Cold chain

Compliance
checklist

Cross-dock

Departure
clearance

Demurrage

Meaning
Anotherword for a booking.

The gate'slistof the trucks expected today, with who is due, late or already atthe gate. See Work
the arrivalslist.

The permanentrecord of who did what, and when. Entries that matter for GMP are marked. See
Auditlog.

Areserved slotforonetruck:a dock, a date and a time, with the carrier, theload and the
paperwork. See Bookan appointment.

The shortcode thatidentifies a booking, also called the confirmation code. It's on the carrier's
confirmation e-mail with a QRcode.

Alinkyou send to a carrier or supplier so they can booka slotwithouta YARDtwin account. See
Booking links.

The transportcompany, or haulier, thatbrings the truck.

The carrier'sown pagesin YARDtwin, where they book and follow their trucks. See The carrier
portal.

Acarrierasking to change abooking, forexample to a new time. Aplannerapproves orrejectsiit.
See Changerequests.

Recording a truckcoming in through the gate, and leaving.

Goods thatmust stay within a temperaturerange, and the checks that prove they did. See Cold
chain.

Alistof checks to complete forabooking, atthe gate orthe dock, such as vehicle condition or
paperwork. See Compliance checklists.

Moving goods straightfroman inbound truck to an outbound one, without putting themaway.
See Cross-dock.

The checks before a truckleaves: seal, paperworkand the driver's signature. See Release a truck at
departure.

Acharge when a trailer, rather than the truck, is kept on site longer than agreed.
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Term

Detention

Dock (dockdoor)

Dock board

Drop trailer

Dwell time

Electronic
signature

Exception

Excursion

Fair-useline

Free time
Gate

GMP

Hold

Inbound /
outbound

Induction
Inspection
Kiosk

KPI

Late cancellation

Layout builder

Module

No-show

Organisation D

PartT1

QR code
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Meaning
Time a truckis kepton site beyond its free time, which may be charged to the site. See Detention.

Adoorwhere trucks load orunload. Adockcan beinbound, outbound orboth,and canbe
marked for chilled or hazardousloads.

The dockteam's screen, showing each dockand the trailer atit. See The dockboard.

Avisitwhere the tractorleavesits trailer on site and drives off, sometimes taking another trailer
away (drop and hook).

How long a truckor trailer stays on site.

Asignature given in YARDtwin by entering your password again. Itrecords who signed, when, and
whatthe signature means. See Electronic signatures.

Something thatdidn'tgo to plan:ahold, a late cancellation, a no-show, a customs delay, a
temperature excursion ora dispute. See Review exceptions.

Atemperaturereading outside the allowed range for cold-chain goods.

On the Standard plan, the 1,000 truck movements a month the planis designed for. Amovementis
onetruckcheckedin atthe gate. Nothingis blocked orcharged pasttheline. See Plans and the
freetrial.

Howlong a truck can stay on site before detention starts.
The entry and exitpointof a site, where trucks are checked in and out.

Good Manufacturing Practice: rules for making and handling medicines. YARDtwin keeps the
records GMPssites need, such as the auditlog and electronic signatures.

Astop onaloadortruckuntil someone clearsit, forexample fordamage, a seal problemora
failed check.

Inboundloads are delivered to you and unloaded. Outbound loads are collected fromyou and
loaded.

The site safety briefing a driver completes before they're allowed in. See Driverinduction.
Arecorded checkof avehicle or trailer, forexample atthe gate. See Inspections.
Ascreen atthe gate where drivers checkthemselvesin. See The driver kiosk.

Key performanceindicator: a figure such as average turnaround oron-time arrival. See Read the
dashboard.

Abooking cancelled atshortnotice, inside the site's late-cancellation window (24 hours unless
changed).

Where administrators draw the yard:roads, zones, parking spots and docks. See Layoutbuilder.

An optional partof YARDtwin, such as yard-jockey tasks orthe Life Sciences screens, thatan
administrator switches on fora site. See Turn modules on and off.

Abooking where the trucknever arrived.
Yourcompany's shortname in YARDtwin. You type itwhen you signin. See Signin and out.
The USFDArule (21 CFRPart11) on electronic records and signatures.

The square barcode on a booking confirmation. The gate scansitto find the booking quickly.
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Term

RAG

Risks Today

Seal

Shift report

Site
Site switcher
SLA
Slot

Smart Slots

Staging

Standing
booking

Supplier
Trailer
Turnaround
Walk-in
Weighbridge
Yard

Yard check
Yard jockey

Yard map

Yard tractor

Keyboard shortcuts

Meaning

Red, amber, green: the colours showing whether a carrieris off target, atrisk oron track. See

Monitor carrier service levels.

The dashboard card listing whatneeds action now, such as overdue arrivals and expiring licences.

Anumbered tag thatlocks a trailer's doors. The gate checks the numberand photographsit. See

Checkseals.

An automatic record of who worked a gate orwarehouse shiftand whatthey did. See Read shift

reports.

One of yourfacilities, such as a distribution centre, with its own docks, yard and gate.
Thelistatthe top of the menu where you choose which site you're working on.
Service-level agreement: the targets a carrieris held to, such as on-time arrival.

The time window a booking holds ata dock.

YARDtwin's slotfinder. It suggests the besttimes to book, taking into accountdocktype, breaks

and howmany staff are on. See Smart Slots.
An area in the yard where checked-in trucks wait fora dock.

Abooking thatrepeats, forexample every Tuesday at 08:00. See Standing bookings.

Acompany thatsends you goods. Suppliers can bookdelivery slots in theirown portal.
Theunitthatcarriestheload.|tcan belefton site withoutits tractor. See Trailers.
Howlong a truck spends on site, fromarrival to departure.

Atruckthatturnsup atthe gate withouta booking. See Trucks withouta booking.
Ascale the truckdrives onto, to weighiton the wayin and out.

The area between the gate and the docks where trucks and trailers wait.

Walking the yard and comparing what's really there with what YARDtwin expects. See Yard check.

The person who moves trailers around the yard. See Do your move tasks.

Thelive map of the site showing every truck, trailerand dock, also called the digital twin. See The

yard map.

The small truck a yard jockey uses to move trailers, also called a shunter.

The keysthat work everywhere, suchas Ctrl+ Kto search, and the onesfor the scheduling board,
layout builder, yard map, gate and dialogs.

Who All site staff, Carrier, Supplier

OnaMac,use % whereverthispagesays Ctrl .
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Everywhere

Keys What they do
Ctrl + K Opens the command palette. Press again to closeit.
Esc Closesthe command palette, orthe menu on aphoneortablet.

The command paletteis the quickestway around YARDtwin. Type a few letters and choose from:

e Bookings: typeatleasttwo characters of abooking code, truckregistration, trailernumber, reference,
driver or carriernameto find abooking and openits timeline.

e Goto:anypageyourrolecanopen.

e Actions: Create new booking, Switchsite - ... (if youworkatmorethan onesite) and Sign out.

Use t and ¢ tomovethroughthelistand Enter tochoose.TheSearchboxatthetop ofeachscreen
opensthe same palette. See Find your way around.

Dialogs
Keys What they do
Esc Closes a confirmation orreason dialog without doing anything, the same as Cancel. Also closes
adocumentpreview.
Tab / Shift + Moves between the buttons and fields of a dialog.
Tab
Enter Inadialogthatasks forareason, submitsit.

Scheduling board

Keys What they do

Ctrl + Undoesyourlastchange onthe board, such as dragging a booking to anothertime ordock, orchanging
Z its status. The last10 changes can be undone. Cancellations and no-shows can'tbe undone this way.

Enter Inthe search box, runs the search.

Ctrl + Z doesnothingwhileyou'retypinginabox. See The schedulingboard.

Layout builder

Keys What they do

Ctrl + Z Undo.

Ctrl + Y Redo.

Delete or Deletes the selectedroad,zone orlocation.

Backspace

Esc Deselects, goes backto the selecttool, and throws away a zone orroad you hadn't finished
drawing.
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Keys What they do

Enter Finishes the zone orroad you're drawing. Azone needs atleast 3 points and aroad atleast 2.

None of these keys acton thelayout whileyou're typingin a field orchoosing fromalist: there, Ctrl + Z
undoesyourtypingand Backspace deletestext. Clickontheplanfirsttousethemon thelayout.

Seelayoutbuilder.

Yard map

Keys Whattheydo

Esc In full-screen view (Maximise yard map), the first press hides the slide-outmenu if it's open. The next press
leaves full-screen view.

Gate and dock
Keys Where What they do
Esc Gate scan screen Same as Cancel: stops the camera and goes backto the arrivalslist. With a
booking open, itasks Leave this check-in? first. Notwhile you're typingin abox or
adialogisopen.
Enter  Gatescanscreen, Looksup thebooking.

booking code box
Enter Yard check, trailerbox  Records the trailerand clears the box forthe nextone.

Enter Dockmonitor, pallet Adds the palletand clears the box for the nextone.
box

Enter Driverkiosk, Finds the driver's booking.
reference box

NOTE

Onthegatescanscreen, Esc leavesthescreenonlywhennothingelseisusingit. Whilethe cursoris
inabox(thebookingcode, areason)oradialogis open(achecklistitem, a denialreason), Esc
doesn'tleave thescreen. With abooking open, itasks Leave this check-in?: tap Leave to go backto
thearrivalslist, or Stay (orpress Esc again)tocarryon.So astraykeypresscan'tthrow awaya
check-ininprogress.

Barcode scanners

YARDtwin doesn't need special settings forahandheld barcode scanner. Ascanner that typeslike a
keyboardandendswith Enter worksinanyboxthathasthecursorinit. Ontheyardcheck, dockmonitor
anddriver kiosk screens, the cursoris alreadyin the scanbox, soyou canscan straightaway. Onthe gate
scanscreen, tap thebooking code boxfirst. The gateand dock screens can also use the device's camera
toread QR codes andbarcodes.
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Troubleshooting

Commonproblemsand messages, fromsign-inand missing menuitemsto booking clashes, gate
refusals, dock holdsand uploads, and what to do about each.

Who All site staff, Carrier, Supplier

Plan Allplans

Find the messageyou see, orthe problemyou have, below. If none of these help, use Report aBug or e-

mailadmin@yardtwin.com. See Gethelp.

Signingin
You see

SignInis greyed out

Login failed. Please check your credentials.

orlnvalid credentials

Toomany failed attempts. Try againin15
minutes.

Your organisation requires SSO sign-in. Use
the SSO button tosignin.

This e-mail address has accountsin more
than one organisation. Enteryour
Organisation ID to signin.

Invalid code or Too many wrong codes. Try
againin .. minute(s).

Invalid Reset Link or Invalid or expired reset
link. Please request a new one.

Subscription expired. Please renew your
plan.

SeeSigninandout.

What it means and what todo
Type your Organisation IDfirst. It's in yourinvitation e-mail.

The Organisation ID, e-mail or password is wrong, or youraccount
has been deactivated. Checkthem, then try Forgot password?. If it still
fails, askyouradministrator.

Too many wrong passwords. Wait, orresetyour password: a
completedresetlifts the lock.

Use Signin with SSO, notyour password.

Type the Organisation ID of the company you want.

The two-step code was wrong. Type the newest code fromyour app,
orabackup code.

Resetlinks work forone hour,once. Askforanewone.

Yourcompany's subscription has ended. Askyour administrator.

Signed out, or the page stopped working

You see What it means and what todo

Ayellowbar: Signingyou outin ..s due to
inactivity.

You haven'ttouched the screen for a while. Click Stay signed in.

Session Expired You were signed out, because you wereidle, your password changed,

oryoursessionran out. Click Sign In Again.

Anew version of YARDtwin is available. Click Refreshto load the update. Finish whatyou're typing first.

Somethingwent wrong Thatpagehitanunexpected error. Your datais safe. Click Try Again, or
GotoDashboard. If ithappens again, reportitandinclude what'sunder

Technical details.
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You see

You're offline — YARDtwin will reconnect
automatically or Reconnectingto
YARDtwin...

Ared message, Slowresponse: The server
took toolongtorespond

Connection problem: Couldn'treach
YARDtwin — retrying

Error 429: Too many requests — please wait
amoment

Error 500: Server error — please try again

Pages and menus

What it means and what todo

The connection dropped. Wait: YARDtwin reconnects by itself. Check

your Wi-Fiormobile dataif itdoesn't.

YARDtwin took more than half a minute to answer. Try again in a moment.

Arequestdidn'tgetthrough. YARDtwin tries again by itself.

Too manyrequestsin ashorttime. Waita few seconds.

Something failed on ourside. Try again. If itkeeps happening, reportit
with the time and whatyou were doing.

Problem Whattodo

Amenuitemyou expectedis Yourrole maynotincludeit, orthe module may be switched off for the site. See
missing Who can seewhatand Turn modules on and off.

You open apage'saddress and Yourrole can'topen thatpage, so YARDtwin takes you to your starting page
land somewhere else instead. Askyouradministrator.

No pages available foryourrole Yourrole, with the permissions your administratorhas setforit,can'topenany

page.Askyouradministratorto checkyourrole. See Roles.

Error403: Access denied — Yourrole can'tdo thataction. Askyouradministrator.

insufficient permissions

The page shows thewrong site's Checkthe site switcher atthe top of the menu.
data
No active site selected Picka sitein the site switcher.
Booking
You see What it means and what todo

This dock is already booked for the selected time ... The dockis taken, including the clearing time after the

previous truck. The message suggests the next free
time on thatdock. Pickanothertime ordock.

Nodock available on ... All ... docks are fully booked ... Every suitable dockisbooked forthatwindow. The

Appointment cannot be scheduled in the past

message suggests the next free slot.

Choose atimelaterthan now, in the site's time zone.

Appointment must be within operating hours (... - ...), Siteis The slotis outside the site's opening hoursorona
not operating on this day or Siteis closed on ... closed day.

Bookings need at least ... notice ..., Same-day bookings are The site'sbookingrulesdon'tallow thatdate. The
not accepted .., The booking cut-off for .. has passed ... or message gives the earliestorlatestdate you can

Bookings open .. days ahead ...
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You see

This slot exceeds available labor capacity.

This slot would require waiting through a break window. Tick

the acknowledgement before confirming.

... insurance expired on ...

SeeBookanappointment.

At the gate

You see

Nomatchingbooking aftera scan

This passis nolonger valid. Please contact the site or the
haulier foranew one.

Booking ... is already checkedin ...

Booking ... is awaitinga planner's approval ...

Ablocking checklist failed for this booking ...

Check-inblocked: ... is blocked on the driverroster ... or
Check-inblocked: The driver has not completed this
site'sinduction

Yourrole cannot start a gate shift

See Checka truckin.

On the dock

You see

Booking .. has not been checkedin at
the gate ...

Cannot start from status ... or Cannot
complete from status ...

Anuncleared hold is open on this load

What it means and what todo

Notenough staff are on atthattime. Choose another
slot. See Smart Slots.

The workwould runinto a break. Tickthe box to accept
it,orchoose anotherslot.

The carrier'sinsurance on file has expired. Update the
carrierrecord first. See Manage carriers.

What it means and what todo

The QRcodeisn'tforabooking atthis site. Lookthe
bookingup byits codeinstead, orcheckthe site
switcher.

The booking was cancelled, marked as ano-show, has
already left, orthe passis outof date.

The truckwas checked in earlier. Find iton the arrivals list
ortheyard map.

Aplanner mustapprove the booking on the scheduling
board beforethe truckcanbe checkedin.

Arequired checkfailed. An administrator, QAoran ops
manager can override itwith areason. See Problems at
the gate.

The driver can'tbeletin until therosterentryis cleared or
theinductionis done. See Driverrosterand Driver
induction.

Only gate guards, ops managers and administrators can
open a gate shift.

What it means and what todo

The truckmustbe checkedin atthe gate before dockwork can start.

Thebookingisn'tattherightstage. Checkits status. See Booking statuses.

Cleartheholdinthe QAqueue, orcomplete theload with the hold open so it

goesto QA. See Complete orhold a trailerand The QA queue.

You raised this hold — a different
person must clearit
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Uploading files

Problem Whattodo

Adocumentwon'tupload Documents can be up to 25MB, as PDF,image (PNG, JPG, GIF, WebP),
Word, Excel, CSV, text, XML or JSON. Photos taken atthe gate can beup to
10 MB.

The fileis toolarge toupload. Choose a The fileis overthelimitforthatupload. Make it smaller (a lower photo

smallerfile. (Error 413) resolution, ora PDF of fewer pages)and try again.

File type not allowed: ... (Error 415) Thatkind of fileisn'taccepted. Saveitas a PDF orimage and try again.

The file was sent in a field this upload Theupload came froman out-of-date page. Reload the page and try

does not take. (Error 400) again.

Gate uploads acceptimage files only Atthe gate, upload photosonly.

(JPG/PNG/WebP/HEIC).

IMPORTANT

Never send passwords, APlkeys or other secretsin a file, abugreportor an e-mail.

What's new

Thelatest changesto YARDtwin, month by month.

Who All site staff, Carrier, Supplier Plan All plans

YARDtwinis updated often, and you get each update automatically. When a new version comes outwhile
you have YARDtwin open, abar atthetop of the page says Anew version of YARDtwinis available. Click
Refreshtoloadit.

Thelatest changes to YARDtwin, newest first. The full historyis on the public changelog. Achange marked
GxPmay affectyourvalidated use of the system: see Get GxP release notices by e-mailforwhatthe flag
means and how to haveitsenttoyour QAteam.

October2026

e Fixed: Gate & drivers — The gateidentity checkisrecorded on the server, and the Alface comparisonis
offunless asiteturnsiton;public pages match the product- GxP: Part1lindirect- Annexllindirect

e New Security & privacy — Tenant offboarding with a certificate of deletion, and tenantadministrators
canhandle data-subjectrequests for their own organisation - GxP: AnnexTlindirect

e Fixed: Security & privacy — The Al switch checks every site arequestnames, site settings saved at the
samemomentno longer overwrite each other, and session checks failclosed - GxP. AnnexIlindirect

e New Compliance & life sciences — Users who signin with single sign-on can setan electronic-
signature password and signrecords; a signing identity can never bereassigned to someoneelse - GxP:
Partildirect-Annexlidirect-re-validation advised

e New Security & privacy — An organisation-wide switch turns off external Alprocessing, and Al features
stopratherthan proceedwhenitcannotbe checked; personaldata keptoutof systemlogs - GxP:
Annexllindirect
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e Fixed: Security & privacy — Data-subjectrequests must be confirmed by e-mailbefore any exportor
erasure; CSV exports and the audit-trailreportescape whatthey print - GxP: Part 11indirect- AnnexI]
indirect

e Fixed: Security & privacy — Trust and privacy pages corrected to match production - GxP: AnnexI]
indirect

September 2026

e New:Dock&warehouse —Dockscanning mode forsites that scan palletsin SAP EWM, plus hold-and-
complete and seal evidence atthedock

e Improved- Plans & billing — Annualbilling: the two free months apply to the firstannual year
e New:Integrations & SAP — Physicalvisits: onetruckcarrying several SAP deliveriesishandled asone
visit with one transportunit (opt-in per site)

¢ New:Plans &billing — Three published plans — Standard, Professional and Enterprise — with a fair-use
lineon Standard

e Improved - Security & privacy — A published data-protection contact mailboxon the privacy and
security pages

e New:Integrations & SAP — SAP EWM: booking write-back, purchase-ordertolerance, goods-receipt
reversaland master-dataimport

e New:Integrations & SAP — SAP EWM: reliable sync points withretries, dock events, door proposals,
doorblockingand customsrelease

e Improved-: General —Faster, moreresponsive screens after a platformframeworkupgrade
e Fixed: General — Overstaylist, signatureimages and a stagingrefresh corrected

¢ Improved - Analytics & notifications — Notificationsload faster and old notifications are cleared
automatically

e Fixed: Security & privacy — Sign-inratelimits apply to credential attempts only, so busy gatehouses are
nolongerloggedout

¢ Fixed Dock & warehouse — Departure and carrier-portal screens show every field they list

¢ FixedYard & digital twin — The starter yardlayoutnow includesits docks on firstopen

¢ Fixed: Security & privacy — Uploaded files now require a signed-in session

e Fixed: Security & privacy — Tighter access controlon siteinduction and seal-photo uploads

e Fixed  General — Database structure completed for severalless-used screens thatcould failto save

e Fixed Dock&warehouse — Dockboardkeeps docked trucks after alayoutchange;the observed seal
mustbe entered atthe bay; mis-scanned pallets canberemoved

e Fixed:Booking & scheduling — Two peoplebooking the same slotat the same momentcannolonger
double-bookit

¢ Fixed: Compliance & life sciences — Two audit-trail entries that were notbeingrecorded are now
written

e Fixed: General — Severalvalues that could displayincorrectly are now calculated correctly
e Fixed  Gate & drivers — Siteinductions save correctly

e New: Gate&drivers — Gate and security: driverlog, gate photo evidence, walk-up arrivals, visitor
presence androll-call

e New:Integrations & SAP — Security-eventexport pagination fixed

¢ New:Booking & scheduling — Bookingrules: booking windows and cut-offs, waitlist, slotlength by
load, dock groups, approvals, custom fields and booking by link
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e New: General— Sandboxtenant, report builder, multi-site groups, carrier network sign-in and digital
consignmentnotes (CMR) with proof of delivery

e New:Gate&drivers — ETAre-slotting, camera platereading atthe gate, barrier and display control,
self-service kiosk, yard checks and automatic move dispatch

e New :Booking & scheduling — Standing bookings, order lines with ERP validation, supplier portal, WMS
doorassignment, carrier vetting and a computed driver queue

e NewIntegrations & SAP — Outbound event catalogue with per-integration subscriptions, e-mailand
SMS reminders, notification rules, automatic no-show and drop-and-hook

e NewYard &digitaltwin — Trailers as tracked assets, live detention clocks, taskrules and ERP / WMS
connectors

e New: General — Standalonevideo pages for productwalkthroughs
¢ Fixed:Plans &billing — Billing tab opens correctly
e Fixed: Analytics & notifications — Analytics honours the selected daterange on every chart

e Improved:Languages —Moreoftheinterfacetranslatedinto all26 languages
August 2026

e New:Compliance & life sciences — Cold chain page: site-wide dwellboard and excursion queue

e Improved-: General — Clearer error messages, automatic retries on brief connectiondropsandan
offlineindicator

e New: Compliance & life sciences — Recipients can verify the authenticity of documentsin the
Documents panel

e New:Integrations & SAP — Clinical-supply (IRT /IWRS) intake configuration with field mappinganda
dry-runtester

e Fixed  General — Requeststhatcouldhangnow time out safely

e New  Compliance & life sciences — Reefer power state and data-logger capture on the temperature
tab

e New:Compliance & life sciences —Returns can bereopened with QA approval, restoring the previous
status

e New :Booking & scheduling — Site Adminrules for consignmentand storage-class criteria

e New: Gate & drivers — Qualification blockand override flow atboth gate screens

e Improved:Languages — Translations keptcomplete across alllanguages

¢ Fixed  Compliance & life sciences — Blinded clinical consignments areredacted in booking lists

e Improved: Security & privacy — Vendor assurance packupdated for supplier questionnaires

e Improved:Booking & scheduling — Dockrules arere-checked when abooking moves to another dock

¢ Fixed: Analytics & notifications — Notifications respecteach user’s preferences and are delivered
reliably by e-mail

e Fixed: Yard & digitaltwin — Trailer overstay flag keptup to date automatically

e Fixed:Integrations & SAP —Inbound temperaturereadings are matched to therightload and checked
againstitsrange

e New: General —Alertswhen an Al-assisted feature needs attention

¢ Fixed:Booking & scheduling — Sunday slots now workfor sites that operate on Sundays

e Improved:Languages — Life sciences screens translatedinto all26 languages
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New - Compliance & life sciences — Life sciences: returns screens, consignment-linked Smart Slots and
aqualification gate

Improved - Compliance & life sciences — Life sciences hardening: missing temperaturereadings never
treated as O °C, explicitdangerous-goods marking, custody blinding

New - Compliance & life sciences — Life sciences enforcement: dwell clock, dangerous-goods checks
atdockanddeparture, ventilation atunload

Fixed - Yard & digital twin — Sidebar collapse works in full-screen yard map

New - Integrations & SAP — Co-loaded trucks: one truck, two SAP deliveries, with intermediate weighing
New - Integrations & SAP — Dock-stop detailin SAP messages for multi-dock visits

New - General — Collapsible main sidebar thatremembers your choice

Improved - General — Site Admin reorganisedinto a grouped side menu

New - Dock & warehouse — “Advance to next dock” on the dockmonitor for multi-dockvisits

New - General — Public service status page

New - Compliance & life sciences — Visitrecord PDF: a controlled printout of each visit

New - Compliance & life sciences — Scheduledretention sweep, opt-in pertenant and fully audited
Fixed - Dock & warehouse — Completing a multi-dockvisit closesitsremaining stops

Fixed - Dock & warehouse — Multi-dock occupancy and starttimesrecorded correctly

New - Dock & warehouse — Multi-dockitineraries reserve capacity on every docktheyuse

Fixed - General — Dates display consistentlyregardless of time zone

Improved - Integrations & SAP — SAP bookings: sensible default end times, reschedule conflict alerts
andwarnings forunreadablevalues

New - Dock & warehouse — Multi-dockuvisits: one truck, several docks, one visit

New - Integrations & SAP — A corrected delivery date from SAP moves the booking before arrival
Fixed - Integrations & SAP — SAP-created bookings show theirdatein the edit form

New - Yard & digital twin — Layout publishing checks that everydock canbereachedbyroad
Improved - Yard & digital twin — Queued trucks are spaced out and follow theroads ontheyard map
Fixed - Dock & warehouse — Cross-dock suggestions update the open boardimmediately

Fixed - Yard & digital twin — Yard map movements stayin step with theyardrecord

New - Dock & warehouse — Cross-dock: truck-driven and delivery-linked mode

New - Dock & warehouse — Cross-dock: many-to-manyloads and warehouse stock

Fixed - Booking & scheduling — Capacity alerts load correctly; booking material validation improved
New - General — Arefresh promptwhen a new versionis available

Fixed - General — Fewerunnecessary error notificationsin the background

New - Dock & warehouse — Cross-dock cockpitboard and scheduling chip

New - Integrations & SAP — Cross-dockreference shared on SAP goodsreceiptand goodsissue
New - Dock & warehouse — Cross-dock staging moves run through theyard-move queue

Fixed - Dock & warehouse — Cross-dock pairing suggestions nolonger missed

New - Dock & warehouse — Cross-dock: pallet-level allocation frominbound to outbound

New - Dock & warehouse — Cross-dock pairing with timing feasibility checks

Fixed - General — Several truck-flow fixes

Improved - Booking & scheduling — Smart Slots recommendations for outboundloads

Fixed - Gate & drivers — Gate seal verificationrecorded on the gate transaction
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e New - Yard &digitaltwin — Trailer overstay, dwelland cold-chain status shown on theyard map

e New - Yard &digitaltwin — Yard map ready for camera and computer-vision inputs

e New Yard & digitaltwin — Yard map accepts geolocator tag positions

e Fixed:Integrations & SAP — Unit-of-measure handling tidied for SAP messages

e New: Yard & digitaltwin — Optional depth view of theyard map

e Fixed:Integrations & SAP —Weight-managed SAP receipts post the weighed net quantity

e Fixed: Security & privacy — Yard taskchangesrestricted by role

e New: Yard & digitaltwin — Drop trailers shown asresident assets on theyard map

e New  Yard & digital twin — Completing a yard move animates the truckon the yard map

e New  Security & privacy — Location pingsincludedin GDPR data exportand erasure

¢ Improved- Gate & drivers — New sites use the current gate flow by default

¢ Fixed: Weighbridge — Operators are told when the SAP goods movement waits for the exit weighing

¢ Fixed: Gate & drivers — Gaterecords trucks without a trailer number correctly

e New - Yard & digitaltwin — Approach view: trucks on their way, fromdriver GPS or fleet telematics

e New - Yard &digitaltwin — Yardlayouts can be placed onreal-world coordinates

e Improved - Yard & digital twin — Trucks arrive on the yard map fromthe correct gate

e Improved - Yard & digitaltwin — Faster live updates on theyard map

e New - Yard &digitaltwin — Trucks follow theroad networkon theyard map

e Improved - Yard & digital twin — Scheduled truckmovements survive arestart

e Fixed: Security & privacy — Yard map security hardening

e Fixed  Weighbridge — Deferred goodsreceipt showninthe SAP messagelog

e Fixed  Weighbridge — Loaded-weightadvisoryaccepts booked goods weightplus tare

e Fixed  Compliance & life sciences — Life sciences documents printcleanlyinlandscape

e Fixed Booking & scheduling — Carrier portalinvitations can be sentfromthe app

e Fixed  Compliance & life sciences — QA users canrecord custody events

e Fixed  Compliance & life sciences — Temperatureranges suchas2-8 °Cread correctly atthedock

e Fixed  General — Site settings savereliably

e Fixed: Yard & digitaltwin — Starteryardlayout generates for new sites

e New  Security & privacy — Monthlylong-term backups scheduled under a time-based immutability
policy

e Fixed: Compliance & life sciences — Temperaturereadings canberecorded on a consignmentwithout
abooking

e Fixed  Compliance & life sciences — Life sciences permissions follow realroles, includinga QArole

e New  Compliance & life sciences — Qualificationregisterand one-clickinspection evidence pack

July 2026

e New:  Compliance & life sciences — Life sciences: evidence pack, branded documents and retention
rules

e New:Compliance &life sciences — Life sciencesintegrations: RESTAPI, clinical-supply intake, quality
events and SAP matching

e New: Compliance & life sciences — Reverselogistics: returns, destruction and sample deadlines
e New:Compliance & life sciences — Driver and carrier qualification register with a gate check
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e New: Compliance &life sciences — Electronic signatures on custody events, driver acknowledgement
andsealbreak

e New - Security & privacy — Shared-account signing blocked, four-eyes approvaland persistent
lockout

e New:Compliance &life sciences — Audit trail: reason for change, periodicreview, exportand change
log

e New:Compliance & life sciences — Tamper-evident audit trail with a hash chain

e New:Compliance & life sciences — Life sciences: cold chain, dangerous goods, certificates and slot
priority

e New:Compliance &life sciences — Life sciences: consignment classification and chain of custody

e Fixed: Yard & digitaltwin — Departing trucks leave by the exit gate on theyard map

¢ Fixed Booking & scheduling — Carriers canname a supplier thatis notyetin the site directory

e Fixed  Weighbridge — Trucks wait on the weighbridge while being weighed on theyard map

e Improved - Security & privacy — Licence and sealreading keeps only a cropped photo, notthelicence
image

¢ Fixed: Analytics & notifications — Dock capacity forecastloadsreliably

¢ New - Weighbridge — Bulkdocks completed by weighbridge weight

¢ Fixed: Booking & scheduling — Rescheduling with automatic dockreassignmentworks reliably

¢ Fixed:Integrations & SAP — SAP units of measure sentin SAP’sinternalformat

e New:Integrations & SAP — SAP-native message formats for all five sync points

e Fixed:Integrations & SAP — Netweight carriedinto the SAP goodsissue

e New - Weighbridge — Weighbridge netweightsentto SAP goodsreceipt, with a weightaudit trail

e New: Security & privacy — Per-site switch to turn off Aldocumentreading

e New Security & privacy — Sub-processorregister, EUdataresidency and Algovernance published on
the security page

e New: Security & privacy — Admin IP allow-listmanagement

e New  Security & privacy — Admin access can belimited to approved IP addresses

e New - Security & privacy — Multi-factor authentication enforced at sign-in

e New: Security & privacy — SCIM 2.0 user provisioning

e New - Security & privacy — Security-event exportforyour SIEM(JSON, NDJSON, CEF)

¢ New - Analytics & notifications — Anomaly detection with proactive alerts

e New - Analytics & notifications — Emissions and sustainability analytics

e NewIntegrations & SAP — Reliable outbound webhooks: retries, dead-letter and replay

e New:Dock&warehouse — Floorstorage: drag-and-drop palletmoves and a staging area on every
floormap

e Improved:Dock & warehouse — Floor storage on mobile: multi-formatbarcode scanning and a manual
mode

e New:Dock&warehouse — Floortracking: per-field scanning modes andrelease backto stock

e Improved-Integrations & SAP — SAP EWM: plantmapping, outbound messages, a status pollAPland
goodsissue
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